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1) We believe the UK elections were well run, but the key issues for administrators were, it was during the canvass process, so people assumed having completed a HEF they were already registered. Electors that did complete the ITR’s on-line and requested a postal vote assumed they would automatically have one sent out to them instead of having an application form to complete. Too many duplicate applications and late applications for registration and postal voting increased the number of hours staff had to work to be compliant with the deadlines and to get the info to printers on time.

2) Not Answered


3) The increased number of duplicate applications, people thinking they are registered and they have only completed a HEF, the volume of on-line applications from overseas electors in the last week of registration. Applying to vote overseas and then completing a postal vote last minute and expect it to get there and back in time to be counted. A definite increase in aggressive behaviour to administrators.

4) Stop it from being a two stage process of registration, especially if completing on-line.

5) No, there are still too many people who ignore the ITR sent out to them as they believe they have already registered via the HEF.  There are too many duplicate applications, whereby we may ask for evidence, because something was missing or it didn’t match DWP records, and instead of sending the evidence they go on-line again and submit another application.  There are too many instances whereby people believe that having ticked a box to say they want a postal vote, one will be sent out at the appropriate time, if they complete their on-line application to register.


6) Not Answered
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