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Richard Hill 
 I suffer with ptsd and was found fit for work, I started this business both as part of my therapy but 
also as a more sustainable employment molded around my therapy and skills. My company was fully 
booked for small events over the next 3 months with car boot sales and festival season about to 
begin. As stated I started this with personal loans under the New Enterprise Allowance scheme that 
now I'll be unable to meet and with the postponement of my driving test any refinancing has been 
made unviable, how do you propose that my business survives to meet its obligations to rebuild the 
events and leisure industry having been hampered by the measures brought in to force for the 
coronavirus. As it stands from a projected £40000 turnover I'll be -£15000 as the season will be lost. 
The longer impact is decimating the events, tv and filming our secondary opperation shut down 
totally removing the liquidity from an otherwise strong business. Any help in figuring out this 
situation appreciated. 

Elise Menghini 
I am writing in response to your call for evidence on the Government's financial response to the 
corona virus. 

The Government's offer to the self-employed is an insult to millions of hard-working people who 
contribute so much to society.   

I am calling on you to give the same protection to the self-employed (including sole operators 
working as a limited company) as have been afforded to PAYE employees. There are approximately 5 
million Self-Employed workers in Britain. For many of us, all contracts have been terminated with 
immediate effect and ALL income stopped overnight. Currently the government’s protection of 80% 
of salary up to £2,500 per month applies only to a tiny percentage of freelancers who are also PAYE. 
This has to be the absolute minimum and for most will be a huge drop in salary in and of itself. This 
can be assessed through recent tax returns.  

The offer of £94.25 a week to the self-employed (through universal credit) is a drastic drop in income 
and would put millions of individuals and families in great debt. The effects will be catastrophic 
without urgent and immediate action.  

As a self employed TV Production Buyer,  I have paid national insurance for decades. But I have 
never been eligible for sick pay. I have never been eligible for unemployment benefit between jobs - 
because I am classed as 'unavailable for work'.  

Many freelance TV workers have already experienced a loss of earnings over January and February, 
due to the commissioning calendar for television series - the new raft of commissions usually 
translates into productions taking on staff in March. I finished my last project in November 2019 and 
was just about to start on a new 3 month contract beginning 23 March 2020. The money I earn from 
my last job has paid my living expenses for the last 5 months and that is now replete. 
If the government leaves this tranche of workers unprotected, the stress and anxiety people will 
suffer as a result will become a mental health time bomb. 

Anonymous 
I was most troubled on the evening of Friday 20 March when the Chancellor of the Exchequer, Rishi 
Sunak, announced a continuing government-funded wage for people on a PAYE payroll, but pledged 
absolutely no help for the many self-employed taxpayers of this country.  



In January 2020, after my first year of freelance work following two BA degrees (French and Russian 
at the University of Oxford, then Acting at the Royal Academy of Dramatic Art), I paid almost £15000 
in tax and national insurance, and almost £4000 as a pre-payment to HMRC for the next tax year.  

I am appalled that I, having paid such sum of money to contribute to the society I live in, am now in a 
position where I am set to receive no support at a time of an unprecedented global pandemic. Mr 
Sunak’s proposed  alternative for all self-employed people in my position is to receive Universal 
Credit, which in itself is a long and arduous process (I speak from experience having tried to apply 
last night) and in no way compensates for the thousands of pounds I will be unable to make in the 
coming months, to pay for the second early instalment of tax I am due to make in July 2020, again 
for just under £4000. 

What appals me the most is that I am in the best possible position of most self-employed people, 
having earned enough to tide myself over during this time of economic uncertainty and the 
inevitable global economic depression that will surely follow the COVID-19 crisis. Many of my fellow 
graduates depend on the nannying, the tutoring, the PA jobs that are counted under their self-
employed status to pay their rent, their bills, pay for food and activities that contribute to their 
overall well-being. Even in isolation, not a single self-employed person will be able to survive on less 
than £100 per week, especially as many self-employed workers are renting properties and will have 
the backlash of the so-called “rent freeze” to catch up on in 3 months’ time. 

I have been stunned, moved, and invigorated by the way our community has rallied together at this 
time, and by the dedication of neighbourhood groups to ensure that the most vulnerable in our 
community have food, medication and the knowledge that help is just a phone call away during the 
ever more stringent measures the government is having to take in order to tackle the spread of 
COVID-19. In the neighbourhood group I am part of, a large portion of the people who have rallied 
most wholeheartedly are themselves self-employed, but I am worried that a whole stratum of 
society, the self-employed — people who are ingenious lateral thinkers with an ability to adapt and 
change in an instant — are being penalised through Mr Sunak’s narrow-minded and logico-deductive 
point of view about who is valuable in UK’s workforce. 

Treasury Committee, I urge you to ensure all self-employed people receive compensation for the 
nation-wide freeze on work as a result of the COVID-19 pandemic. I urge you to ensure this 
compensation is calculated and graded based on the most recent tax return filed by sole traders in 
the same way Mr Sunak’s PAYE payroll scheme is, to ensure all self-employed hard workers in this 
country are able to keep up with their monthly costs, so that their business is able to resume as 
normal once we have moved through the COVID-19 pandemic, which may last up to 18 months, and 
will have ramifications on the global economy for the coming decade. 

Jenny Koehring 
I am writing in response to your call for evidence regarding the impact of the current Covid19 
situation on freelance workers, in particular relation to the financial provisions outlined last week for 
self-employed people.  

I am a registered sign language interpreter and registered with HMRC as a sole trader. I am also 
currently studying for my PhD.  I only earn an average of 20.000-25.000 pounds a year and I am self-
funding my further education, as well as having to provide for a family in rented accommodation. 

My income has reduced drastically due to agencies and organisations no longer booking interpreters 
for fear of risks. This is a very real and immediate threat to my livelihood and that of my family. I 
may also be unable to continue with my studies. 



 To provide employees 80% of earnings if out of work and offer sole-traders £95 per week is 
incredibly discriminatory to a workforce providing vital services to deaf people and service providers 
so they can communicate and make informed decisions in all life situations, including medical and 
legal settings. How do you envisage sole-traders continue to pay for their mortgages, taxes, bills and 
other living costs? 

Not only do interpreters and translators pay tax, which you can track through the HMRC and UTRs, 
but they have to pay registration fees, professional fees, pay for training throughout the year to 
maintain registration, pay for insurance – all before they factor in their general outgoings to live and 
travel to work to enable other people to go to work or attend appointments.   

If online interpreting is provided through a Video Relay Service (VRS), the interpreters still have to 
factor in costs of equipment and have a suitable broadband connection, environment to work in and 
appropriate platform to provide interpreting – this is not suited to everyone and we recommend a 
minimum of three years’ post-qualification experience before interpreters can start to provide such 
a service. Other requirements related to working such as owning a car, which is vital, mobile phones, 
appropriate clothing for the different environments and so on all incur costs to the interpreters and 
translators. 

As you will appreciate becoming and working as an interpreter or translator is expensive in terms of 
training and ongoing requirements. I have accrued over 60.000 pounds in student finance liabilities. 
This means that we rely on regular work and plan time off carefully. The emergence of Covid19 has 
meant that the work currently available is incredibly limited - the most experienced interpreters may 
be able to work for Video Relay Services but everyone else is restricted to the very small amount of 
work available. Some work may be conducted online directly with deaf people rather than through 
companies but there is minimal work available and dependent on the individual’s circumstances.  
Consequently, experienced interpreters have lost most of their work, while trainee and less-
experienced interpreters have lost all work, and therefore income. 

If we have to find other means of gaining an income, many of us would have to leave the profession. 
There are currently not enough interpreters available to meet the demand (under normal 
circumstances), so that would exacerbate the problems in the long term. 

I call on the Government to recognise the impact of this virus on freelance workers and establish a 
way to ensure that they can access financial support at a similar rate to employed workers during 
this crisis. We would recommend at looking at income gained during the previous tax year and work 
out provisions accordingly. 

Debbie Francis 
I am a self employed registered childminder who has been forced to close as of today. I don’t qualify 
for Uc as partner is earning wage. This will not cover our outgoing bills let alone enable us to buy 
food. I earn under the tax threshold and have been building my business over the last two years so 
have had high expenditure. While the employed are having 80% of their wages I am left with no 
income or possibly £94 a week on which to live if they do allow us to claim us. My partner will be 
forced to survive off 80% of his wages which will be based on his basic hours which means a shortfall 
of £100 a week before the 80% is implemented. This will force us into huge debt even with a 3 
month mortgage holiday. Please please put some sort of financial package in place to help us as we 
fall through the loopholes of general self employed and employed. 



Claudia Bragman 
I am writing to inform you of my outrage at how little the Government has offered so far to help 
self-employed people during the Covid-19 outbreak. While waged workers have been offered 
support of up to £2500 per month from the government, self-employed people have been offered 
nothing apart from Universal Credit, which amounts to a tiny fraction of that amount. 

Furthermore, those with significant savings will not be eligible for UC, leaving them with zero 
support - this is also outrageous, because PAYE employees do not suffer cuts to their support based 
on whether or not they have savings. 

Even those who are eligible for UC are currently finding that the UC application process is totally 
buckling under the increased demand. I am trying to sign up right now but can't even get past the 
identity verification phase because there are currently 3808 people in the online queue for 
verification. 

All of this is a total outrage, as we self-employed people have been paying taxes for years, just like all 
the waged employees. Now we need equivalent support. 

To support freelancers, the Government should simply do the same as it is doing for waged workers 
- pay us 80% of our standard earnings, and base the support on our last two tax returns. This should 
be very straightforward, as HMRC already has all our figures. 

Furthermore, an emergency support fund should be set up to provide a reasonable stipend (e.g. 
minimum £1000 per month) to those self-employed people who have been on a low income over 
the past two years, and those who have been self-employed for less than two years and cannot 
submit 2 years of tax returns. 

Additionally, utility bills and council tax should be frozen for the foreseeable future. 

I am a conference interpreter and translator. I have been earning £5100 per month on average. Over 
the last couple of weeks, my income has dropped to £0. I am concerned about paying my mortgage 
and my bills (deferred payments must still be paid eventually), even though my husband and I are 
taking measures to reduce our costs as much as possible. I have some savings but we do not know 
how long the situation will last. I am concerned I will plough through all my savings (mostly there for 
my retirement) and then be left penniless. I am concerned my business will never recover.  

I strongly urge the Treasury Committee to treat self-employed people on an equal basis with PAYE 
employees, otherwise the economy and our personal livelihoods will never recover from this crisis. 

Victoria Barnes 
I am a self employed violinist. I earn my living from a combination of freelancing in orchestras (eg 
Philharmonia, Bournemouth Symphony, BBC Philharmonic), playing in small groups for weddings 
and teaching. My usual income is around £38,000 and I have currently had ALL of my freelance work 
cancelled. There are no concerts, dinners, weddings etc to play for, and no one knows when usual 
work will resume. Concerts will not be made up, and the precarious financial circumstances of many 
orchestras due to underfunding give me cause for concern that some will fold in the meantime. I 
have the same outgoings as usual, and the only options offered are a mortgage holiday, which 
suspends one problem for up to three months, or taking out a loan. A loan when I have no prospect 
of resuming work in the near future just adds to my financial stress. I pay as much tax as the 
equivalent person earning £38,000 through PAYE, and cannot understand why I am being treated 



differently in this incredibly difficult time. The £94 statutory sick pay is not enough to cover my bills 
and food and is not sustainable. 

I am not asking to be favoured in any way, just to be treated the same as someone who is employed. 

Tam Robins 
I am a self employed actor and entertainer working in the arts industry. I have just lost a total of 12K 
worth of work as obviously the leisure/ hospitality/ entertainment industry has been been literally 
wiped out. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. I have applied for UC, but the 
phone lines are jammed constantly (understandably) so as of yet, I cannot even forward my claim.  

I appreciate the deferment of the July tax bill and the mortgage holidays, but this is not even close to 
enough to be able to survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

In my opinion we should consider a Norway style system, where the government give grants to the 
self employed that equate to 80% of their average yearly income over the past three years. Also, this 
will reward the members of the self employed sector who have paid their taxes fairly by declaring 
everything they earn. We will only be subsidised for our declarations so the ones in our sector who 
have ‘cooked the books’ will only be paid out proportionately and rightly so.  

My personal situation sees my earnings reduced to £0 and monthly outgoings at £2,700. I have a 
self-employed wife and two small children who we are now home schooling. We are already dipping 
into savings but it will soon be an empty pot. In short, my situation is unsustainable and I really don’t 
know what to do. My wife and I have always worked and always paid into the state. Other than tax 
credits, we’ve never claimed a benefit between us in our lives.  

We need support. We need sustainability.  

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. 

Sarah Ergand 
I am a self employed opera singer musician working in the performance and education industry. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 



We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Not only this, but due to my meagre savings (which I have worked incredibly hard for) and my 
marital status to an EU citizen, I would not qualify for government aid. Additionally, my current visa 
status as the family member of an EU citizen states that I have no recourse to public funds as a 
Canadian citizen, despite being a member of the Commonwealth. I have lived in the UK for nearly 
ten years, and have paid tax for at least six; I do not think it is an unreasonable request to ask you to 
please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. 

Mairi Maciver Clark, Mulberry Bush Montessori 
A heartfelt plea to central & local government in relation to our PVI position during these 
exceptional times. 

Our two centres are currently facilitating 70+ children of essential workers, some who attend our 
setting normally & others not. 

We have worked a pace with our councils over the weekend & continue to do so to ensure our key 
workers on the front line saves the lives of those we love, by facilitating their children. 

In a world where tactile intervention is no longer acceptable or safe, comforting these children who 
are anxious through our love & compassion is challenging. 

Business interruption is vast as we operate a partial service.  

Our insurance companies are not paying out for any interruption because it is a pandemic. 

Parents are quite rightly seeking a generous reduction in their fees.  

Our overheads remain the same with a welcomed 80% for furloughed workers being some help 
towards the gap.  

Many of our workers are self isolating either caring for vulnerable relatives at home or because they 
are immunocompromised We want to emerge from this strong & stable to resume a service to our 
families for the economy of our country but with considerably reduced income, we are on very thin 
fiscal ice that’s about to break. 

As one little 4 year old said to me today whose parents are doctors;  “I don’t know when I’ll see 
mummy & daddy again because they work with very very sick people who need them more than 
anything else in the whole wide world so I have to be a big girl & come to nursery & be good.” 

Another child asked us; “When are my friends coming back to nursery so that we can play. I miss 
them.” 

Another asked me “Is this going to be like this forever & ever?” 

Our role as the 4th emergency service is hugely impossible, so is my business & 57 staff,  that is my 
life’s work for children in our communities for over 27 years. 



Whilst eligible funds from councils are continuing to be paid out, this is £4.50 per hour which does 
not cover the cost of the delivery of the service & represents less than 19% of our total income. 

To plug the gap of revenue & offer parents much needed relief on their fees, we desperately seek 
government intervention either in the form of more leniency in terms of our insurance companies to 
pay our for at least a 3 month period or for the government to offer more gracious grants to our 
sector.  

I hope you hear me with compassion & understanding as we each step forward to play our part on 
the front line with our children I look forward to some positive action in this regard to get us 
through. 

My thanks & keep well 

Maya Wolff 
I was very disappointed to hear your last speech as a self-employed. I usually provide work to up to 
15 music freelance teachers a week, all those and including me have lost our income as we cannot 
go to our students anymore to teach them.  

Less than 20% of total students what to continue with video lessons and that at a reduced price. We 
simply aren’t allowed to work and wouldn’t be wise either to continue face to face contact and 
create a free travel line for Covid_19! We are all very hard working musicians and teachers with our 
hands tied! I personally tried to apply for universal credit and I’m currently in a queue to over 10000 
people to verify my ID on the post office. Just deferring our tax for 6 months does not put food on 
the table. We cannot simply multiply our work in 3 months time to then be able to pay our bills for 
the next due date, people won’t start doubling up their lessons! There is no more info on how to 
apply for a small business grant and it hasn’t been made clear if sole traders are eligible for this! I 
beg you to reconsider your stance on the self employed, those that take so many risks creating work 
for themselves and others ! 

Judith Amsenga 
I am a self-employed actor and director of a small arts charity and I am deeply concerned about the 
government's policies so far on protecting my livelihood, and my industry, during this pandemic.  

As I'm sure you know, that vast majority of workers in the Creative Industries are self employed. We 
pay tax just like anyone on a PAYE contract, and yet under your current system someone on a PAYE 
contract could access around £25,000 of support over a year and yet I could only access around 
£4,800 over the same time period. This is deeply unfair to self employed workers, but even beyond 
the individual damage it will to to myself and my colleagues, this risks our entire sector. 

On your own website, Secretary of State for Digital, Culture, Media and Sport Jeremy Wright is 
quoted as saying:  

`Our creative industries not only fly the flag for the best of British creativity at home and abroad but 
they are also at the heart of our economy.Today they have broken the £100 billion mark and 
continue on a hugely positive upward trajectory, outperforming the wider UK economy and bringing 
joy and entertainment to millions. We’re doing all we can to support the sector’s talent and 
entrepreneurship as we build a Britain that is fit for future.'  

A failure to support artists during this time will place tremendous pressure on our sector and 
severely jeopardise the future of this vital part of our economy. You cannot claim to support our 
entrepreneurship, and then penalise us for being self-employed.  



We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Please reconsider this exclusion, and help the self employed in all sectors, and the Creative Industry 
as a whole, to be able to come back from this devastating situation. 

Thank you for your time, 

Jamie McIntyre 
I write to submit evidence in support of the above inquiry, specifically in relation to proposed 
support (or rather lack of it) for self-employed sole traders. 

I have been self-employed for the past 8 years, having also been employed during an earlier period 
of my working life. 

The current UK Government proposals to support self-employed sole traders during the Coronavirus 
outbreak: 

1.      Are inadequate 

2.      Potentially leave people worse off than doing nothing 

3.      Are unfair 

4.      Risk requiring the self-employed to ignore public health advise and keep working to maintain 
income. 

And further: 

5.      The reasons given for not providing support do not stand up to any degree of scrutiny. 

To briefly expand on the above: 

1.      A deferral of tax provides no additional income now; 

Offering a (theoretical – see (2) below) entitlement to Universal Credit (UC) of £94 per week is 
completely inadequate where household food bills *alone* are typically more than this, on top of 
which are utilities, Council Tax and all the other normal household costs; 

2.      In fact the £94 offered via UC is unlikely to be realised in practice, and indeed one has to 
wonder if the Chancellor himself actually understands how UC operates. Key issues are: 

-       Application for UC sees you *lose* any Tax Credits which you may be receiving, including Child 
Tax Credit which is particularly supportive of families with children. As a result even if you qualify for 
UC, the loss of Tax Credits may mean that you are worse off 

-       In addition, if you have savings, you will not qualify for UC at all. So worst case the act of 
applying for UC will see you lose your tax credits but get nothing from UC: once again, definitely 
worse off (Tax Credits, unlike UC, allow you to hold savings but account for them in the calculation of 
amounts awarded, a much fairer approach not least as we are told it is responsible to try and save 
for the unexpected). 

3.      Given the Government has guaranteed the wages of employees at the level of 80% of salary up 
to £2,500 per month, it can be seen that the offer to the self-employed is deeply unfair: employees, 
who already enjoy greater security than the self-employed are being offered potentially six times as 



much Government support as an equivalent self-employed person, even if the latter are successful 
with a UC claim – which for the reasons above, is by no means certain nor in their interests. 

4.      The very low level of support offered to self-employed people, coupled with their ineligibility 
for Statutory Sick Pay, means if they do succumb to Coronavirus the only way to maintain income 
may be to keep working. In many cases this will involve interacting with others at the very time 
when they are the greatest danger to them. This is a significant public health issue and undermines 
wider measures to tackle the virus. Recent surveys have indicated that this is a real and not a 
hypothetical risk – people *will* continue to work if inadequate support is available. 

5.      It has been claimed that providing support to the self-employed is ‘operationally difficult’. This, 
frankly , is complete nonsense for the following reasons: 

-       HMRC know who the self-employed are; 

-       HMRC have their income data (through self assessment tax returns); 

-       HMRC should also have their bank details (as they request them to refund any overpayment of 
tax); 

        How hard would it be for a programmer to write a script to interrogate HMRC’s own system, to 
calculate and pay an equivalent 80% level of support? 

Finally, the solution to supporting the self-employed which would have been simplest and fairest is 
Universal Basic Income. This would also have done away with many of the increasingly complex 
measures the Government has put in place for other workers and businesses. The question 
thereafter would have been: who is *not* covered by UBI – a much smaller number, requiring lesser 
interventions. It is not too late to revisit this decision, and there is considerable public support for it 
with the relevant parliamentary petition passing 100,000 signatures today. 

Martina Mihulkova 
I have seen a Tweet from the Treasury Committee, asking people to get in touch regarding 
Government coronavirus support. As a fully self-employed music teacher and performer based in 
London, I am not convinced that self-employed musicians have been offered enough support. I hope 
you can consider us again. We work very hard and teaching / playing cancelled = cancelled income. 
Although we work for schools, delivering highly skilled tuition (we all have degrees or Master's 
degrees in our field) the majority of us aren't employed as staff. You can only imagine the 
consequences of a prolongued shortage in income. 

Many thanks for your help. 

Poonam Thanki 
I am writing in response to your call for evidence on the Government's financial response to the 
corona virus. 

The Government's offer to the self-employed is an insult to millions of hard-working people who 
contribute so much to society.   

We call on you to give the same protection to the self-employed (including sole operators working as 
a limited company) as has been afforded to PAYE employees - 80% of income up to the threshold of 
£2,500 per month after tax. This has to be the absolute minimum and for most will be a huge drop in 
salary in and of itself. This can be assessed through recent tax returns.  



There are approximately 5 million Self-Employed workers in Britain. For many of us, all contracts 
have been terminated with immediate effect and ALL income stopped overnight. Currently the 
government’s protection of 80% of salary up to £2,500 per month applies only to a tiny percentage 
of freelancers who are also PAYE.   

The offer of £94.25 a week to the self-employed (through universal credit) is not only insulting, for 
many who have diligently saved for tax, NI and pension contributions, we do not even qualify for 
universal credit. Whether it is £92 statutory sick pay, or £ 94.25 universal credit, the sudden, drastic 
drop in income could put millions of individuals and families in great debt.  The effects will be 
catastrophic without urgent and immediate action.  

As a costume props and jewellery maker in the film industry, I have paid national insurance and tax 
for 7 years as a freelancer. I have never been eligible for sick pay and I have never been eligible for 
unemployment benefit between jobs - because I am classed as 'unavailable for work’.  

As freelancers we understand this instability and with no access to benefits, those of us that can, 
save and prepare for potential periods of no work. We dedicate ourselves to our industry at great 
personal cost, often at the sacrifice of holidays and luxuries as we need to work and save while work 
is available.  

I was looking forward to taking on new projects in late March / early April but these new 
commissions and film projects have been completely stood down for a minimum of 5-6 months, and 
may not return at all.  With no source of income that matches our specialist skill set, the economic 
ripple in our household could be devastating.  

The relief of the July 2020 Tax payment is no help at all. While we are presumably being asked to live 
off our tax savings with the industry in shutdown, we have no way of repaying these funds in January 
2021, as well as paying tax on the little work we may find in 6 months time. Furthermore, with the 
majority of the film and TV industry on a 6 month shutdown, if the industry does return in a healthy 
state come October, everyone will be looking for work at the same time, flooding the market and 
creating further uncertainty as to the ability to find work in the future.  

With no financial protection to fall back on like that afforded to PAYE workers, the huge numbers of 
self-employed people are inevitably adding to the growing health crisis.  If the government is serious 
about social distancing it needs to make it financially viable for the armies of self employed from taxi 
drivers to market traders to do so.  

If the government leaves this tranche of workers unprotected, the stress and anxiety people will 
suffer as a result will become a mental health time bomb. 

Once again we ask the government to reassess the help offered to freelance workers as afforded - 
with no means testing - to PAYE employees. 

Luke Rollason 
I am a self employed director, writer and comedian 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 



I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. 

Sharon Robinson 
I am writing in regards to the lack of help for the self employed. Loads more needs to be done to 
help the self employed, sub contractors, freelancers and sole traders 

I myself am a freelancer in the creative industry and have not had any work fr the last 2 weeks and 
all my signed contracted jobs that were coming up have now cancelled, including a Netflix series a 
fashion show and a music concert. 

Most self employed workers are unable to work because of cover-19 and most of us have chosen to 
stay at home to prevent the spread of the virus following government advice to keep ourselves and 
clients healthy. 

We are now on ZERO income and looks so for the foreseeable future. We still have bills to pay, rent, 
mouths to feed etc. I have 1 child at home and 1 stuck in America of which I have to help pay for her 
lodgings in the states and support my youngest while she is off school until September. I don’t see 
how the Universal Credit is going to help me in this situation. 

The knock on effect of this is going to hugely effect our businesses. Not knowing when work is going 
to come in and the loss of clients due to the lockdown 

If the general public can receive up to 80% of their salary, I don’t see why self assessments  can’t be 
averaged on income and that can indicate how much people are entitled to 

I hope this meter to be resolved soon 

Michael Nolan 
I am a state-registered music therapist and freelance musician, 58 years old and working in the arts 
and health sectors for 40 years. All my employments have been suspended as they all rely on close 
contact work with groups and individuals. I currently work freelance for these clients as a sole 
trader: 

• Music therapist 2 days/14 hours at a residential community for adults with learning 
disabilities and autism 

• Freelance music therapist  

• Church organist and choir leader 

• freelance musician as pianist for singers, groups 



• conductor of two community choirs 

All the above are paid by BACS following invoice from me. 

I have no prospect of gaining any other employment in my area of expertise and am in the process of 
applying for alternative paid work and Universal Credit, along with my spouse, who is continuing to 
work as a senior manager for a charitable trust. I don't know if my/our application has any chance of 
success if my partner's earnings are deemed above a ceiling that qualifies me for UC.  

I am therefore anticipating a significant drop in our joint income, amidst current uncertainty as to 
whether our monthly financial commitments (e.g. mortgage, bills and other D/Ds) will be reduced or 
deferred.  

I call on the Treasury to support self-employed workers like myself to an equivalent degree that is 
currently being offered to employees and employers. Surely the mechanism for facilitating a 
financial support scheme could be set up relatively quickly via tax codes? I have always declared and 
paid my income tax liabilities in good faith and on time. 

Tracy Garrett 
I am writing regarding the call for evidence on Government's coronarivus financial package. 

As a self employed freelance Line Producer/Production manager working in the television industry, 
COVID19 has had an immediate impact on our industry. 

As many of us are either self employed freelancers, or on short term paye contracts we do not 
appear to be eligible for the same lifeline that is being given to permanent employees.   

Freelancers in the industry work on a production by production basis, and as many companies are 
currently unable to work, we cannot plan filming on location or in studios and maintain the social 
distancing that is currently required.  Production companies cannot proceed with planned 
development, productions have been cut or abandoned.   The freelancers and short term paye 
individuals will not be able to get work or receive payment from production companies and will have 
no way to pay their mortgage, utility bills let alone feed a family.  Some of us are fortunate to have a 
small amount of savings that is set aside for our tax payments, but using that money will mean they 
do not have the funds set aside to pay their tax bill when it is time to do so. 

Our freelance and short term contract workers need urgent assistance and reassurance that the 
Government will enable them to receive reasonable financial aid to enable them to navigate through 
these difficult times.  

I look forward with interest to news on how the Government are going to deal with this sector which 
contributes hugely to the economy of the UK. 

Sarah Quist 
Please can you find away to support us? I have worked as an actress for 20 yrs I'm 51yrs old and 
don't own any property and have no capital. 

I do community work when I can and started up courses to help long term unemployed people with 
interview technique. 

At this critical time self employed people need help financially. We don't get sick paybor universal 
credit and it seems that no one has our back.   



I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is how is this fair to self employed workers? 

Yes there is a deferment of the July tax bill, but this not enough to be able to survive on. 

Please help us, during this difficult time I'm sure many if us will find ways to entertain our nation for 
free, because we love what we do. 

Kathy Kneller 
As requested, please find the attached pdf file with evidence of the closure of Warner Brothers 
Studios and the production of “Vengeance “ which I was attached to . This is proof that my status is 
now unemployed .I was working on the production as a freelance hair and make-up artist until the 
production had to stop filming for the safety of the cast and crew.  

We Are Freelancers Facing This Crisis Too ,Please Don’t Forget Us... 

As freelancers ,we annually submit our earnings and expenditure to the Inland Revenue , surely the 
Government could use this information to calculate an appropriate fair payment for us during this 
crisis comparable to our fellow citizens .  

Freelancers are required to pay their tax twice a year as it is not taken at source, we have had to 
behave as responsible individuals with our finances to meet these tax bills and where possible also 
endeavour to reserve a modest amount towards a small pension, it is not acceptable that our hard 
earned reserves  could potentially be obliterated due to the devastating impact of this pandemic . It 
is through absolutely no fault of our own we find ourselves in this crisis,and like everyone else we 
have mortgage, rent, bills and financial commitments to meet. 

Spring and Summer are when the film industry is at its peak,  as a community we have all been so 
encouraged by the recent growth in studio investment and unprecedented  interest in new film and 
t.v  projects based here in the UK , projects that would have benefitted our whole economy. 

It’s devastating to have all these exciting opportunities taken from us. 

As a hair and make-up artist  I have sometimes worked on productions with as many as 500 extras , 
how long will it be before it is safe enough for me to interact so closely with so many people 
again?...indeed, how long will it take for production companies to feel confident enough to commit 
financially  to our industry ? Streaming is profitable, but the revenue from cinema ticket sales 
globally are what supports our film industry. 

Like artists and musicians , we chose our careers to be part of something that would entertain but 
and enrich everyones lives , please don’t penalise us for it 

I look forward to your prompt reply. 

Daniel P. 
Having seen a tweet from the treasury about a call for evidence, for where people need more 
support, I decided to email my current employment situation.  

I was with my previous employer for three years and decided it was a good time to look for new 
opportunities with another company. 



I handed in my resignation after receiving a concret job offer from another organisation.  

All my paperwork had been done - except the actual signing of the contract. This is a retail based 
management position. 

As it turns out, I got an email cancelling my appointment to sign the contract and received an email 
from them saying I cannot start work until July.  

I am not gonna get paid until I start working in three months time. Meaning I could face 
homelessness and/or thousands in debt. 

I attach a screenshot of the email from my supposed new employer.  

Hopefully there is in fact something more the government can do to support people in my situation.  

Sam Wilkinson 
I am a self employed actor working in film and television.  

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. 

Jessie McLaughlin 
i am a self employed worker and i believe the government’s measures are completely insufficient in 
protecting me and my peers. there needs to be proper financial support for those of us who work 
just as hard and contribute just as much. 

Simon Harries 
Because of the serious issues presented by the COVID-19 pandemic, I write to urge the UK 
Government to offer more support and protection to the self-employed and freelance workforce, 
who do not qualify for unemployment benefits available to employees. 

The government advises and urges us all to self-isolate, but without financial support, the self-
employed will find this difficult to achieve if all they have to rely on is the current emergency 
measure of Universal Credit - a figure which is much lower than the level of emergency support 
currently offered to employees. 



In effect, the self-employed face a tough choice: isolate, but potentially lose our businesses and our 
homes; or continue working to support our businesses and thus risk potentially infecting our clients. 

As a self-employed freelance TV documentary producer, I fall into the category of broadcast and 
media creatives who fear that without support, we will struggle to keep our businesses going and be 
pushed into the benefits system.  

My own experience is that new contract opportunities have dried up. Broadcasters do not wish to 
take risks and are de-commissioning productions, while the independent production companies who 
would normally employ me are laying off freelance staff and not employing any more for the 
forseeable future.  

I understand that other countries are looking at measures to support the self-employed. For 
instance, both Norway and Denmark are arranging to compensate self-employed workers for lost 
earnings - in Norway up to 80 per cent of their salaries - while Greece is arranging tax holidays. 

I sincerely hope that the UK Government will take similar steps to provide emergency assistance to 
its self-employed and freelance workforce. 

Robert Park 
Experience and background Strategic procurement consultant, small charity chief executive, 
biomaterials research, telecoms sales, elected student sabbatical officer. 

Current business interests Franchisee since mid-2018 with Auditel (U.K.) Limited (strategic 
procurement and cost management). 

Digital transformation, AI/automation, robotics. 

Government’s overall fiscal package The Government’s immediate response to create loans and 
grants for business and individuals is welcome. Because of the general nature of and sheer size of 
the money pot, I urge Government to make it easy to access, to receive and worry about the 
paperwork later. 

The Government needs to adopt the business side of the package as the ‘insurer of last resort’. The 
Government cannot incentivise business to liquidate and it cannot let business stagnate or fail on 
the scale they might if cash is not pumped into firms – large and small. 

The Government must realise that loans are only take on by companies when there is a reasonable 
expectation of the loan to expand or change a business – and therefore to succeed. 

Specific workers/sectors Casual workers, freelancers and many self-employed will be affected 
on two distinct fiscal fronts: lack of current work (income) and loss of work (future income). 

Reasonably you would not expect in an ordinary economy to face both immediately. For the sake of 
non-essential workers in this category, Government should provide an easy policy solution – such as 
deeming these workers on an averaged full pay (where an average over the last three months to 
December is possible) or deploy a flat rate scheme of grant paid up front covering rolling three 
months of 80% of the average UK wage (80% of £585 = £468 per week). The 80% is to negate the 
income tax on it. 

There will be outcry that part-timers and low wage earners will receive significantly higher amounts, 
but I’d argue that we need to keep capitalism working by getting cash circulating in the economy and 
quickly. The Government could decide to put these through a PAYE scheme or direct to banks and 



later tot up overpayments to be determined as a loan at a later date – but simplicity is key as is 
speed. 

Specific business models/delivery I would like the Committee to strongly recommend to 
Government to look at franchises. 

As a relatively new franchisee, one of around 100 within the Auditel network, I would welcome the 
chance to give video evidence to the Committee if invited. 

Franchises operate a well-tested business model: a master franchise is held by the founding 
member, who then sells the business into franchises, forming a network of multiple separate 
companies or individuals who then trade under the franchise brand. 

The master franchise and each franchise owner sets out an agreement to provide various services 
and how to operate as a viable business. This will include the payment of royalty fees (which some 
call head office management fees), usually on a monthly basis and between 10 and 25% of income. If 
there is no income, a monthly minimum fee is collected. 

Purchasing a franchise is a big step for people. It often requires a large initial fee, which is then 
renewed at intervals of say 5 years. Some franchises charge a continuation fee to renew a franchise, 
some do not. Some franchisees receive specific loan terms with banks, and usually that comes with 
business support.  

Depending on how far a franchise has been trading into its franchise term, will depend on how 
vulnerable they are to fiscal shock. As an example, having been trading for 20 months as a franchise, 
I have not reached the point where the business plan turns a profit – and that was set out in the 
plan: to break even by month 24 then years 4 and 5 of the first term generate sufficient revenue to 
renew or sell the business. My own business plan is to create a small practice in Northern Ireland, 
employ apprentice and staff on good salaries and wages.  

My decision to start a franchise should not be seen as solely a lifestyle choice, though there is 
certainly some of that within the initial and continuing decisions. Mostly it was to deploy my talents 
outside of ‘office politics’, to change lives and work with amazing people across various sectors. I 
have extreme sympathy with others who are self-employed and the many ‘weirdos’ and ‘wonks’ that 
work for themselves and I strongly urge the Government to provide a generous package of support, 
not just immediate cash, but opportunities for the coming recovery too. 

Futureproofing Government needs to undertake urgent work on the ‘atomisation’ of the workforce 
and of people. This crisis has shown four things: 

1. Strategic communication has been lacking as social media, mainstream media and the wider 
international response has lead to people misunderstanding or mistrusting advice, orders and policy 
solutions. There needs to be an emergency channel to communicate widely on all mediums – some 
may think this is Big Brother, but it has been coming for a while; 

2. The State needs to invest heavily in virtual solutions for atomised or home working, which 
inevitably will require the repurposing of many current facilities in towns, cities and industrial 
offices; 

3. Basic hygiene needs reinforcing throughout society, from pre-school to retirement. Cash 
transactions need to reduce and contactless limits increased, the way we shop must change; 



4. On a positive, the fundamentals of the economy and of supply and then supply chain is 
strong. 

Recovery A decade of renewal will be needed to see through the fruits of the significant fiscal 
‘investment’ that the Government is going to plough in.  

The Government should view this cash injection as both an investment and an opportunity to ‘level 
up’, embracing more tech solutions, AI/automation, autonomous vehicles, less crowded 
transit/transport and a full national digital transformation. Significantly, the transformation of the 
health service with more tech is the litmus test. 

Conclusions a. Guarantee all franchise royalty fees/management fees for three months, 
rolling basis; 

b. Block payment, on rolling three month, to freelancers/casual and part-time workers in self-
employment of £468 per week; 

c. Urgent work on ‘atomisation’; Speed-up autonomous vehicles and reduce transit/transport 
crowding; 

d. Create and ‘emergency broadcast’ channel/stream on all networks, media and televisuals to 
provide calm, factual information and orders; 

e. Abolish cash, raise contactless payment cap to £100; and 

f. Hygiene screening at airports, transport hubs and in larger urban areas. 

Lyndsay McKellow 
I would like to voice my concerns about the childminders of this country and share my personal 
circumstances around this corona crisis.  

The package offered to those employed is brilliant! And certainly will have eased several people’s 
anxieties around this time.  

Myself I am self employed. I have worked as a childminder for 14 years. Working from my own 
home. Welcoming children in from all walks of life and providing care and nurture and learning for 
our next generation. With the announcement of forced closures apart from key workers I instantly 
lost more than half of my families I work with. Even my medic families have decided to adhere to 
advice and if one of the parents is working from home they are keeping there children at home. I’m 
left with 2 children who require care, one vulnerable child with social worker and one other nhs 
family. I cannot claim universal credit and we cannot support our family on my husbands income 
alone. We are in the process of buying our house. This will more than likely have a massive impact as 
I now am not working or able to claim any financial support.  

I pay my tax and national insurance. I work 11 hour days. I have three children of my own living at 
home.  

Please reconsider and offer the self employed childcare of this country an adequate package. 
Parents would not be able to work with this often overlooked area of childcare. We are professionals 
and work hard! 

Don’t let my family suffer. 



Oliver Harries 
My name is Oliver Harries and I work as a tour manager in the music industry, as of right now, I have 
had all of my work for the following 3 months cancelled due to the travel bans and public gathering 
bans. 

Like many others I am now left unable to work but with my regular overheads for bills and rent with 
no option of revenue. 

I feel as though everyone self employed should be given the same financial help as others who are 
on PAYE it under employment of a larger company 

I look forward to hearing your thought 

Greg Stewart 
I’m a freelance marketing consultant, working on a small number of retained client contracts. 

Much of my work is in the events industry, as is one of my clients. ALL events and therefore all 
WORK from March onwards has been cancelled or postponed indefinitely. 

I have paid all my taxes to date, so can’t get any relief on that. I use no rateable premises, so there is 
no relief there for me. 

My bank says I’m highly unlikely to qualify for CBILS. As a self-employed person the Job Retention 
measures (80% salary) won’t apply. Sick pay and other emergency measures do not apply to me 
either  

Also I’m already experiencing and expecting further trouble with collecting payments for my 
February and March work, due to the ripple-effect on impacted clients and their upward value 
chains. So I may not even be paid for the work I have completed. 

A colossal financial crisis is coming fast. I am a father of four children and now expect to become 
completely insolvent during April. 

Charlie Flounders 
I am a Freelance photographer and film maker and resident in the Warwickshire constituency. 50% 
of my business comes from photographing weddings, the other half comes from producing 
promotional films and images for small businesses.   

My business has been successfully operating since April 2016.  

This year my business was estimated to turnover £56,000 upto December 2020. 

Since the coronavirus crises and social distancing measures, approximately half of my weddings have 
either already been cancelled or postponed.  And my ability to get out to shoot commercial projects 
I had already secured has been hampered.  Until I am able to get out to shoot these projects I will 
not be paid for them.  And there is a risk those businesses may not survive or have the same 
marketing budget available post virus restrictions.  In total I estimate that I she already lost 
approximately £35,000 business and the rest of the business I have booked is also now in question.  

The latest scientific committee advice suggests that social distancing measures could be in place 
until the end of the year. This means that I am highly unlikely to take on work, and earn money to 
pay myself and keep my business afloat until they are lifted. I fully understand the importance of 
these measures and I am happy to comply, but they will have a devastating impact on my business. 



The wedding industry alone is made up of such a huge chunk of self employed artisan businesses 
and with gatherings being severely restricted I really worry for the future of the whole industry.  

In order for me to be able to work next year, I will need to keep marketing my business and investing 
in it this year. I cannot do this if there isn’t any money to pay my household bills and feed my family. 
I want to work, and I want my business to still be intact on the other side of this crisis. But that 
cannot happen without a continuous cash flow. 

I am writing this letter to urge that you act on my behalf to insist that the Government goes further 
to introducing measures to support the self-employed, small and micro-businesses. That support 
must be fast, accessible to all sizes of business, and include both the self-employed and businesses 
operating from non-rateable properties not currently covered by the Governments Grant’s schemes.   

The Government should urgently consider the case for extending government cash grants to small 
and micro-business that do not operate from rateable properties. In the very least we want to be 
equally accounted for and included in the Coronavirus Job Retention Scheme. 

Our contribution to the UK economy is significant and equal to that of our employed peers. 

Anonymous 
I am writing to urge you to introduce urgent financial support for freelancers/self-employed to help 
us deal with a collapse in earnings due to the coronavirus.  

I am an author, broadcaster and cook. My partner is also an author and freelancer.  Most of our 
income is from public events that now cannot happen because of social distancing.  Between us 
we've had 10 events cancelled which would have bought us in our income over the next 3 months.  

I am 6 weeks pregnant and am increasingly concerned about how we will both earn money in the 
coming months especially if I have to self-isolate for 12 weeks.  

It's a travesty that those who are employed by businesses are getting financial benefits whilst we are 
being left high and dry. Some kind of universal basic income guarantee, like they have done in 
Ireland, would be the best way to support us and other families like us. 

I hope you will be able to act on this swiftly to save us all from further anxiety. 

Samantha Booth 
You have asked if you have done enough, meanwhile I am sat here unable to claim universal credit 
(which in itself wouldn't be enough or proportionate to the help you are offering the employed) 
because my partner is on a wage that is above your threshold (around 18k a year so by no means 
loads of money we are not rich). He is also in self isolation so has been dropped down to sick pay. 
This means 2 full wages have become one sick pay. This is nowhere near enough. We should all be 
viewed as individuals in this crisis. I have spent years building my business and have already closed 
up shop to adhere to government guidelines, we have done our bit now please I implore you to do 
yours and support the self employed and freelance workers who prop up the economy and spend 
their money locally feeding back into the economy. None of us deserve to be in financial hardship or 
bankrupt.  Please help. 

Lee Murad 
I am a freelance wedding videographer who has recently lost months of work due to the crisis 

Is there any financial support for people that work in this industry 



Iona Bain, Young Money Agency 
Self-employed people have become an increasingly vital part of the UK economy - some might say its 
invisible backbone. We often work without any guaranteed sick and holiday pay, we get no 
maternity or paternity pay, and we get no pension contributions from employers through auto-
enrolment. We offer employers an array of attractive savings (including reduced national insurance 
bills), obligations and skills. We are resourceful, depend rarely on the state and ask for very little 
from our employers (except that they pay us on time, which unfortunately many don't!) 

Many people have no choice but to be self-employed. Some industries operate almost entirely on a 
freelance model, while other vital public services (including mine, journalism) are increasingly reliant 
on cheaper freelance workers amid falling revenues.    

In a time of national crisis, we must make sure that the self-employed are not left behind, not just 
for economic reasons but to ensure social cohesion and uphold that basic, British sense of 'fair play'.  

Leveling the self-employed benefit entitlement to £94.25p a week (currently the level of statutory 
sick pay) is not a long-term solution. We accept in normal circumstances that sick pay is only 
temporary, so how can we ask the self-employed to live on this fairly meagre sum indefinitely? 

It cannot be right that self-employed people who are proportionately far more likely than full-time 
workers to lose work for longer as a result of this crisis - one that isn't of their making - must be 
made to go through a labyrinthine and highly pressured benefits system while their full-time 
counterparts quite rightly get up to 80% of their pay underpinned by the state. 

Through my blog and work as a young financial journalist, I've heard of sleepless nights and raided 
savings, of deep anxiety and even despair, as whole sectors have ground to a halt. Many businesses 
simply cannot afford or are unable to 'do the right thing' - that is to keep paying workers whose 
services are no longer required. In these genuinely unprecedented and extraordinary circumstances, 
I see no alternative but for the government to partially guarantee the incomes of those who would 
otherwise enter serious financial hardship, making our eventual economic recovery even slower and 
harder. 

I would urge the Treasury to open a self-employment grants fund for those who can demonstrate 
loss of income (i.e. proof of dismissal or closure of industry), with a maximum claim of up to 80% 
of income. This could be done using the SA302, the annual summary of earnings put together after 
freelance workers file their self-assessment returns.  

I look forward to seeing more measures introduced to help this vital part of the workforce sooner 
rather than later. 

Anonymous 
I am a self employed Actor working in Theatre, TV and Voice Over. I also work for large corporations 
providing role-play training. My current earnings for this tax year are £24,900. I have already had a 
loss of approximately £2000 worth of work that has been cancelled across the end of March/whole 
of April. 

I pay tax, like anyone on a PAYE contract, and yet currently, someone on a PAYE contract will be able 
to access around £25,000 of support over a year, while I will only be able to access around £4,800 
over the same time period, and that is only if I actually qualify for universal credit in the first place.  

This is deeply unfair to self employed workers. 



I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. It's also worth noting, given the current climate and with potentially no ability to earn for 
several months and without sufficient aid from the government, paying that in January might not be 
possible either. 

I suggest considering a Norweigan style system, where the government give grants to the self 
employed that equate to 80% of their average yearly income over the past three years. This 
evidence will be easy to acquire - we all have yearly tax returns. On this, most self-employed people, 
like businesses, have overheads, so basing earnings on the amount earned before expenses is also 
very important, rather than the profit. 

It's well worth noting that in these times of social distancing, we as a nation are turning to art - to 
films, TV, radio and books. These are created almost entirely by the self-employed. Without 
sufficient help, it will result in not only an industry that has already been decimated falling further, 
but will also render many of us bankrupt or in severe financial difficulty. We need your help. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Truan Jay Mathias 
I am a self employed circus performer and circus teacher. I am also a graduate of Circomedia and 
The National Centre of Circus Arts and hold a BA Honours in Circus and Performance. 

My earning are subject to tax like anyone on a PAYE contract, and yet someone on a PAYE contract 
could access around £25,000 of support over a year and yet I could only access around £4,800 over 
the same time period, and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers.  

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again.  

I have worked really hard over the past 10 years, developing my skills, paying for my own training 
and sharing my enthusiasm for the arts through performing, teaching and community work.  

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19. 

However, in industries such as circus, dance, aerial skills teaching, theatre and performance there is 
no industry at all to work in. It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. 

I also strongly urge a rent and utilities freeze and a universal basic liveable income because there are 
those unemployed, disabled and elderly who will be extremely hard hit. 

Thank you for all your hard work at this time of challenge and change,  



Natasha Rickard  
In response to your current enquiry regarding the financial impacts of COVID-19. 

My husband and I are both self employed and between us we make approx 36k per year.  

We only claim 1 government benefit, child allowance. £86 per month.  

If you expect us to go off sick to prevent the spread of infection, we will get (currently) no sick pay. 
There is a claim process, but currently no clarity on requirements or time frames.  

If you expect us to stop working all together, we will (currently get nothing). 

I've seen some proposals but can't find clarification.  

Early indications are £100 per week, if this is for 1 of us, that would be a £2,600 reduction in our 
previous monthly earnings.  

If it's for both of us (£100 per week each) that would be a reduction in our previous monthly income 
of £2,200. 

Again, if this £100 figure is correct, no indication as to how or when it will paid. 

To be clear, we have utility, mortgage and food bills etc to pay approximately £2200 per month.  

From the little info I have, if we are told to stop working; our money from the government (either 
£400-£800) falls short of our outgoings by over £1500 per month, because we're self employed.  

That prospect is frankly terrifying as a home owner and mother (&father). 

Please don't assume that everyone who is self employed runs a successful and profitable business, 
that's not the case.  

Be sensible about keeping roofs over heads if you tell us self employed people to stop going to work! 

Please, I implore you! 

Gaynor Evans 
I am a self employed freelance events manager and I also run an event staffing company providing 
staff to various clients on large and small scale events. 

Due to the current situation I no longer have any freelance work. My last job was on 17th March in 
London when I was told at 7pm on the evening prior to a large 2 day event that the event had been 
cancelled in line with what Boris Johnson had said in his announcement an hour earlier. This was my 
last day of work. All other events I had booked in have now been cancelled. I have events which 
were due to take place in September but I’ve now been told they they will probably be put back until 
next year. 

On all of these events, as well as working on the actual events in a freelance capacity, I also had staff 
booked on them through my staffing company. The staff I had booked were on average 10-15 staff 
per day. I obviously now no longer have this income either. 

I have been advised that I can claim Universal Credit at just over £90.00 per week. I honestly cannot 
live on this. I have car payments which alone amount to more than this per month! 

I feel it’s very unfair and unjust that the employed are receiving 80% of their salary but the self 
employed have been left to rot! 



What measures have or will now be put in place to help the self employed?  

Felicity Peck 
I am a self employed actress whom as part of my job uses role play to train student nurses to cope 
with all kinds of crisis.  

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. 

Rob Franklin 
I work in the film and tv industry as a freelance director of photography and have done since 1984. 

Due to Covid-19 I have had all my work cancelled for the foreseeable future. This puts me and my 
family in a position where we have obligations such as business expenses, mortgage, utilities and 
food without an income. 

Please recognise that we also need as much help as the fully employed sector.  

Matthew Butler Hart 
Thank you for your request to hear from us and what more can be done.  

I am one of 5 million self-employed people that are no left with absolutely not work for the 
foreseeable future. We do not belong to a company that can pay us 80% of our wage and no way to 
pay the bills, rent, credit cards or buy food.  

I am a self-employed screen acting teacher that works at various drama schools, none of which I 
have contracts for as the work is sporadic at the best of times, but usually pays between £25-£37 an 
hour for my expertise as an indie filmmaker.  

We were meant to be starting on a new film when the virus broke out, with me as director, which is 
now not happening and may never happen (as happens with indie films once the gap of time has 
gone because of actor availability, investment funds being used elsewhere), which means I lose out 
on my fee, which would have seen me through the next year.  



Every avenue of money I have has been shut down, which means an immediate stoppage of any sort 
of money coming in so I am weeks away from not being able to buy food, let alone pay rent. People 
might think that filmmakers have pots of money, but as you might have seen in the recent report by 
the producer's roundtable, this is simply not the case in the UK, the funding simply isn't there to be 
taking huge pay checks like they can in the U.S.  

I have ways to prove that I have now lost out on all my teaching work from three different schools, 
and that the film is not abandoned, with no money being able to be paid.  

As self-employed creatives we provide the things that people are now watching as they self-isolate; 
we make the films and TV shows that the NHS workers are watching when they come home from yet 
another horrendous day dealing with COVID-19 and we would like to be acknowledged, with 
financial help from the government, as important members of society that pay just as much tax as 
employed workers.  

Nicola Thurgar 
I am a self employed photographer and resident in your constituency. My business has been 
successfully operating since August 2009. 

I am a single mum with two adult children living with me and I depend on weddings taking place to 
make an income. 

I expect to lose all of my income for at least 90% of the events scheduled this year which will more 
than likely be cancelled. It will also impact my ability to shoot weddings next year and lead to lost 
income because of weddings being rescheduled and double booked.  The seasonal nature of my job 
leaves me more exposed as 80% of my work typically happens from May to September.  

As it stands the UK wedding industry is worth £10 billion a year - largely made up of self employed 
and small businesses. My business will not survive inactivity for 10 months. 

The financial measures announced on Friday 20th March are insufficient and unbalanced in 
comparison to employed people. In order for me to take bookings for the next wedding season, I will 
need to keep marketing my business and investing in it. I cannot do this if there isn’t any money to 
pay my household bills and feed my family. I want to work, and I want my business to still be intact 
on the other side of this crisis. But that cannot happen without a continuous cash flow. 

I am writing this letter to urge that you act on my behalf to insist that the Government goes further 
to introducing measures to support the self-employed, small and micro-businesses. That support 
must be fast, accessible to all sizes of business, and include both the self-employed and businesses 
operating from non-rateable properties not currently covered by the Governments Grant’s schemes. 

I have some money saved for the tax payments I am required to make this year. It would be helpful if 
these tax payments were waived.  

Additional regular payments on top of this are crucial not only for my business to survive but to be 
able to pay my bills and put food on the table for my family. £94 sickness pay is NOT enough for 
three people to survive on.  

The Government should urgently consider the case for extending government cash grants to small 
and micro-business that do not operate from rateable properties. In the very least we want to be 
equally accounted for and included in the Coronavirus Job Retention Scheme. Our contribution to 
the UK economy is significant and equal to that of our employed peers.  



Alice White 
I am a self employed actress and voice coach in theatre and drama schools in the UK. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Frances Coppola 
The Government has come up with a good package of measures for people who are conventionally 
employed. But there are other groups for whom the support offered is at present inadequate:  

- self-employed 

- gig economy workers 

- newly unemployed 

All of these groups need their income prior to the coronavirus maintained in the same way as 
employed people. If they don't receive this assistance many will fall into material poverty and there 
could be spiralling debt defaults, putting financial stability at risk. There is also a material risk that 
many will ignore instructions to close down and continue to trade, putting themselves and others at 
risk. We have already seen this in the last few days with market traders opening up their stalls.   

For self-employed people and gig economy workers, I suggest paying them a basic income 
equivalent to 80% of the average of their earnings for the last three years, or a shorter period if they 
don't have three years of accounts. This would be paid for the period of the shutdown plus three 
months, since self-employment will not recover immediately after a closedown of this magnitude.  

Newly unemployed whose companies refuse to use the job protection scheme or are unable to do 
so because of insolvency should be offered the same basic income as self-employed people.  

We also need to provide additional support to people who rent. Supporting incomes as I have 
described will enable people to continue paying rent, but to ensure the message is robust, stopping 
all evictions for the duration of the crisis would be a sensible measure.  



Helen Bradbury 
I am a self employed actress and presenter. I am a graduating student of the Bristol School of 
Shiatsu, when I do begin to receive income from Shiatsu therapy, it will also be on a self-employed 
basis. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19. However, in industries such as theatre, film and TV, 
there is no industry at all to work in. It will take a long time to come back. In addition, hands on body 
therapists have been forced to cease face to face work and it is unknown when this situation will be 
relieved. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. 

I also strongly urge a rent and utilities freeze and a universal basic liveable income because there are 
those unemployed, disabled and elderly who will be extremely hard hit. 

Thank you for all your hard work at this time of challenge and change,  

Justine Mitchell 
I have worked as an actor in the UK for the past 21 years. I am proud to have contributed tax to this 
country as a self employed person. 

Covid-19 has resulted in the collapse of my industry.  There is now no work available and will not be 
for months to come.   

Where previously I have taken work in other sectors when acting work was scarce, this is not 
possible just now as as bars, restaurants and other public venues have closed.  Areas of temporary 
employment where the gig-economy previously dominated are not functioning either. 

I do have savings set aside for tax but - they are just that  -  set aside for the HMRC.  

I feel the government needs to help us self employed workers and quickly. You said it yourself Mr. 
Sunak - you would do 'whatever it takes' to help protect jobs and income. 

A colleague of mine has suggested you do this: 

Using HMRC Tax Return data and the Electoral Register, roll out a letter to all self-employed workers 
in the U.K inviting them to make claim for the same income support measures you have offered 
those in the public sector, in line with and to the ceiling of £2,500. 



Use Tax Return figures for the past three years to calculate 80% mean average of earnings.  Where 
people do not have books for this entire period, use a mean figure from self-employed earnings for 
people in the same or a similar working role.  

Any earnings declared during this period by Self-Employed workers would result in a rebate owing to 
HMRC by way of the annual Tax Return, in the same way that Child Benefit over payments are 
calculated in Tax Returns. 

I believe this method is simple and effective. By ignoring 15% of the workforce, as if our contribution 
to the economy just does not count, is a mistake. I urge you to re-think your proposals and offer the 
Self-Employed sector the same generosity that you have offered the public sector. 

I think it is a fair and sensible proposal and would ask you to seriously consider it. 

Thank you for your attention.  

Toby Britnell 
My names toby britnell I work as a carpenter in the entertainments industry. Working mainly on tv 
series and commercials. This is a multibillion pound industry for the UK's economy and currently its 
shut down. The workers within this industry are predominantly freelance and need the same 
support as anyone in full time employment for this industry to survive. Please do more as it will fall 
apart very quickly.   

Jill Clifford 
I fully agree with the measures put in place so far to fight this pandemic and help businesses survive 
closure.  

As an Ofsted Registered Childminder I too have been told to close except for children of key and 
critical workers. However there have been no support plans for myself or the other 40k 
Childminders. 

I have closed as required. I am looking after key worker children if needed. This week I have nobody 
therefore no income and no government financial support. 

I feel ignored and devalued. We are working to enable critical workers to do their jobs. We are 
risking our health, and the safety of our families, for what? £95 a week Universal Credit if we are 
lucky!! Nursery staff and School staff will continue to be paid, or the Government will cover 80% of 
their wages. Yes we can keep the Local Authority funding of £3.80 per hour if we have a funded 
child. That's it, that's all. 

 I don't feel it is a fair or just system and I worry for the future of my Childminding service. 

We need help and support so we can support our critical worker children.  

Please help us so we can help our country. 

Nicola Wright 
I am a self employed actor/ actress/ stage manager/ musician working in theatre. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 



I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Angela Hui 
I'm a freelance journalist who has lost month's of work and commissions thanks to coronavirus. As of 
last week, I've been let go by my regular freelance employer mid-pandemic and that was my main 
source of income.  

I'm self-employed and feel that the government's financial response doesn't support or cover those 
who are self-employed. Universal credit and deferral of self-assessment tax requirements aren't 
enough, we need financial help and we don't have a safety net of sick pay, holiday pay, redundancy 
pay or any rights of those that are employed. More needs to be done to support those who are self-
employed and the current plan isn't enough. 

Louise Perrins 
The government response to corona virus is significantly amiss in one particular area that affects me 
and my family. I am self-employed, I have no premises nor staff, I have no financial assistance from 
the government. I don’t qualify for benefits because my husband has a job, but we cannot cope for 
long without my earnings. I would go and work in a supermarket, or delivering parcels, but I have 
two primary aged children to take care of. My husband is trying to work at home. I am trying to keep 
them quiet. I can’t work easily on line, because my work requires complete quiet. This is impossible 
with the children at home. Most of my clients have cancelled anyway, fearful of spending money. I 
have worked and paid tax my whole adult life. I have spent the last 18 years in self employment. I 
haven’t asked for a handout when clients were thin on the ground, when the banking crisis hit and 
my client numbers halved. This is different. Overnight my income has dried up, with no short term 
prospect of resolution. So if you want to know what I think, I think you should afford the self 
employed the same support that you have promised for employed people. Use our most recent tax 
return, give us 80% of our average monthly earnings, then we can survive this, without losing our 
homes as well as our clients.  

Anonymous 
I am contacting you to request help for self employed staff. Often, we are our own business. A 
business of one. 

I am self employed across sectors that have so far been badly effected by COVID-19. 

Both my work in the theatre/entertainment industry as well as the schools and education sector 
have been badly hit. 



The approx £94 week currently being made available to the self employed is simply not enough. Not 
to mention that we may not even qualify for Universal Credit if we have savings accounts. 

In this crisis, are we expected to deplete our hard earned savings - intended to pay tax bills, to save 
towards home ownership - to merely survive?  Where as those employed by big businesses will be 
supported by up to £2500 a month? 

In practice you will find self employed people rarely take a sick day, because they simply cannot 
afford to.  We are extremely hard working, and creative, and solution focused. 

We are now being left behind because our means of being paid is different.  This is an 
unprecedented time. Self employed people are tax payers.  We contribute to society. We have the 
same right to help and support. 

Surely there are ways to do this? By looking at our last recorded tax return for example?   

There is a way that can be found.  Please help.  

Vicki Mason 
I am a self employed actress working in theatre. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Lisa Jacobs  
I am an Ofsted Registered Childminder and my husband a London Black Taxi driver. Owing to the 
shutdown in London and people working from home, both our businesses have been hit. The 
London Taxi trade has died completely and as a registered childminder I am restricted to caring for 
Key Workers children only. A service key workers greatly need! Many parents are now working from 
home so are not using my service and, therefore, feel no obligation to pay me. As a result our joint 
income has been drastically cut! This is doubly hurtful as the government are supporting 80% of 
their salaries while my husband and I are entitled to universal credit! This would not cover our utility 
bills, let alone feed ourselves and three children.  



I urge the government to consider the plight of the self employed, whose homes and livelihoods 
have been equally affected. Surely an equal allowance of 80% of the average of the last three years 
tax return would provide an equal appreciation of the hardships we all face. 

Leanne Hammond 
I wish to actually thank the Government for what they have done so far in the Coronavirus crisis.  

My concern is the packages & support so far has been amazing however, has not included specific 
extra support for the Self Employed & Freelancers in lots of industries. I am a home based in Nail & 
Beauty industry. There are others in my industry that rent spaces or are mobile including 
hairdressers too. We all need the extra support from the government as current support offers does 
not apply to us.  

Stephen Hurrel 
I have been a successful self-employed art worker and artist for over twenty years. 

I have generated income from public art commissions, teaching posts, artist residencies and design 
work. All this work has now evaporated due to Covid-19. 

I still have all my costs such as Mortgage payments, studio rent, storage, utilities costs, food and 
have to support my family. 

Even with the mortgage holiday, and probably losing my studio, I simply cannot afford to live and 
survive on the amount being offered to self employed people. 

Please increase help for the self-employed. It's just not enough!  

Jessica Alexander 
I have been a self-employed childminder for over 13 years. I was recently awarded my third 
outstanding grade by Ofsted and I work advising other childminders in my borough on how to 
provide top quality care for children. I have a degree in early years and many other sector specific 
qualifications. Overnight, my business has been closed down with no regard for how I will now pay 
my bills or if I will even be able to reopen my business in the future. Myself, and others like me 
desperately need financial support. 

Not only will this help us keep our homes and careers, it will ensure that there is quality childcare for 
children in the future. Parents rely upon us to be able to go to work and at some point they will need 
to access our services.  

Rick Finlay 
As a self-employed musician I’d like to add my voice to the many calling for support for those who 
are not employees.  

All my income sources have dried up within one week, and I had a healthy and realistic portfolio 
career so I didn’t depend on just one income stream. 

When you think about it, the notion that self-employed only get SSP and Universal credit, whilst 
employees get 80%… that says that somehow self-employment is not serious. But why is the money i 
earn as self-employed any more dispensable than that of an employee? Actually, it’s less 
dispensable, because every day I have to go out and make the work happen, afresh, every day. That 
kind of insecurity means I haven’t had months and years of a regular pay cheque. So the 



government's response is humiliating and demeaning. That’s what my colleagues feel, and I bet 
other self-employed people feel it too.  

Debbie Woodhouse 
There is NO financial help for childminders who are self employed and in the majority on pitiful low 
incomes. I do not qualify for 80% earnings to be paid, or to have help with my business expenses 
because I do not have a big enough Gross turnover or A Bank business account. I have to rely on the 
goodness in heart of my families who in tuen are struggling to pay bills themselves, as many of them 
are self employed too! They can't pay me!! I'm going to go under , lose my house and business along 
with many other childminders in the same situation. This is a disgrace. Yes you have done a lot to 
help employed and Nurseries. But we make up a huge percentage of childcare. Who's going to look 
after all the young children when all this is over. Often we work with our partners, who are also on 
NIL income. Or they are self employed in another capacity - no help.  

You want proof? you'll get it when there are none of us left. PLEASE HELP US NOW, NOT NEXT WEEK 
OR THE WEEK AFTER, NOW!!!!  

Nick Warren 
I am aware of many self-employed people in my network, in particular throughout the building 
trade, including Interior Designers, whose earnings often make up a substantial part of their 
household income.  

Like other workers, they pay tax - the same as anyone on a PAYE contract, and yet currently, 
someone on a PAYE contract will be able to access around £25,000 of support over a year, while 
these people whose book of work has dried up or who are following government advice to stay 
home, protect the NHS and save lives will only be able to access around £4,800 over the same time 
period, and that is only if they actually qualify for universal credit in the first place.  

This is deeply unfair to self-employed workers who are a key part of our economy and will be in this 
post-Brexit era.  

I appreciate there is the proposed deferment of the July tax bill, but this is not even close to enough 
to be able to survive on. In order to pay this they will have to work twice as hard to re-earn the 
money they will need to pay that bill as any money put aside is likely to be needed in the short term 
to pay bills. Given the current climate, with potentially no ability to earn at the required level for 
several months and without sufficient aid from the Government, making that payment in January 
might not be possible.  

We should consider a Norwegian style system, where the government give grants to the self-
employed that equate to 80% of their average yearly income over the past three years. This 
evidence will be easy to acquire - we all have yearly tax returns. On this, most self-employed, like 
businesses, have overheads, so basing earnings on the amount earned before expenses is important, 
rather than the profit. By applying the 80% rule (capped at the net of £25k) and then giving an 
immediate credit of 50% of this to their self-assessment account will mean that money put aside for 
the upcoming SA tax bill will be able to spent now to keep many roofs over heads and lights 
switched on for the next six months when business will hopefully be restored.  

For those who have not yet been trading 3 years, there would need to be an evidence of cancelled 
work and a presumption of earned income at least to the end of this tax year - only a few weeks 
away.  



It's well worth noting that in these times of social distancing many of these workers (brickies, 
carpenters, electricians and plumbers, painters and decorators) will be still working, because they 
feel they have to. Shouldn’t we be encouraging them to stay at home unless there is an absolute 
emergency? Without sufficient help it will result in not only an industry that may not only be 
adversely affected by an impending recession, but will also mean that the jobs aren’t there for those 
we need to bring in to the industry as we exit the EU.  

Please reconsider this exclusion, and help the self-employed to be able to come back from this 
devastating situation.  

Michael Bryant 
We’ve been asked to submit our evidence on whether the financial response to Coronavirus is 
sufficient. 

We operate 6 go-kart circuits across the UK, employing 106 people. 

The measures for: 

·         Business Rates 

·         Grants 

·         80% of wages paid and 

·         Capital repayment holidays on our loans 

Will mean that the only outgoings of our business whilst we are closed down will be 

·         Rent 

·         Insurance 

·         Utilities & telecoms 

·         Service Contracts (e.g. cleaning, IT support, banking, credit card terminals, pest control, waste 
removal, accountancy, HR support, security, alarms & fire maintenance, etc etc)  

Whenever the total of these outgoings exceeds the cash we’ve got in the bank today, we will go bust 
during the shutdown: the business has no income. 

The same is true for every business in the UK. 

There is no point borrowing money to pay for these outgoings: that is borrowing money in order to 
pay your bills – a recipe for going bust bigger. 

By far the biggest of these outgoings is rent.  If our landlords agree to accept zero rent for the 
downtime (which is very unlikely) or if they agree to accept deferred rent payments, spread over the 
forthcoming year (which is more likely) then we ought to be able to fund these increased monthly 
rent payments via the reduction in Business Rates.  But only if the shutdown is temporary and brief.  
The longer the shutdown, the more money we will owe, and the less likely we will survive long 
enough to be able to benefit from any future Business Rates reduction.  

Anonymous 
I'm sure you're swamped with input but I am a self employed wedding photographer and have lost 
all of my income for the foreseeable.  



Admittedly HMRC know, to the penny, how much everyone who has registered as self-employed has 
earned over the last few years and, in most cases, they have our bank details too as they are 
submitted as part of the self-assessment process in case of refunds. So an easy solution would be to 
work out an average of everyone's earnings and calculate help from that - the same way income 
protection cover insurance companies do. 

However, my business is still a baby, every year I have earnt more and this year I was set to earn 
twice as much as last year, and far more than in the two years before that. Now I have lost all that 
income and without financial support my business will not survive.  

In May I was set to turnover: £2800 

In June: £4850 

In July: £8550  

In August: £4100 

And so on.... 

I also have a loss of earnings from April as one of my couples refused to pay me - a loss of £1850 - 
this is not a small amount, they are ghosting me and not answering my calls so it is unlikely they will 
be postponing. I've lost that income with no chance to recover it. 

Due to postponements I'm also having to give up key dates next year so I won't be able to make up 
for it it wedding next year, I'm still going to be on the backfoot - if my business makes it to then. 

Just because my income and work has stopped does not mean the work I do has stopped, I still have 
to pay for the things that help me run my business like CRM systems, gallery hosting, insurance, 
equipment maintenance, web hosting, marketing, editing software etc. I simply can't afford to pay 
for these things, never mind the fact I can't afford to pay my bills due to zero income. I already spent 
what I had saved paying the bills this month. I didn't have a large amount saved as my business is 
still a baby, and this was the first year I was going to be able to save a large sum for more than just 
my tax bill. 

I am unable to apply for universal credit because my boyfriend is employed full time and has savings, 
despite the fact I have no access to his bank account or savings - our partnership simply does not 
work that way as I'm sure it is like for many other modern couples. He cannot pay the bills of our 
house by himself, never mind cover the costs of my business. Why would I be penalised for this. 

The Conservatives were the ones that pushed people to start their own businesses, and yet we are 
left without help. 

It's all very well thinking lets work it out based on the last three years of what I have paid myself, but 
what about covering the costs of keeping my business alive throughout all of this. At the very least it 
needs to be worked out on turnover. As it's all very well and good me being able to feed myself and 
pay the house bills, but if at the end of all this my business is dead in the water because I couldn't 
afford to pay for it's operating bills then it's no good and I'll be out of work needing more help.  

Tamryn Settle 
Apologies for the brevity of this note but I'm sure you're swamped with input and as someone who's 
work has absolutely disappeared in the last two weeks, I don't really have time to wait for help for 
the self-employed to be improved.  



HMRC know, to the penny, how much everyone who has registered as self-employed has earned 
over the last few years and, in most cases, they have our bank details too as they are submitted as 
part of the self-assessment process in case of refunds.  

Take an average of our earnings, over the last year, or over the last three as in other countries, and 
pay us the 80% that you're paying to those who are employed. 

It's not complicated, it's not that tricky, it's absolutely essential and the self-employed can't be left 
with a few pounds a week when you know how much we've all earned, and paid in tax and other 
contributions, over the last years.  

Ben Soyza 
I am a self-employed performer working in the arts. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and I don’t qualify in the first place. 

Due to saving for taxes, providing my own pension as well as trying to buy equipment to further my 
business my savings are over the threshold for universal credit. This means that I have to cut in to 
my life savings when nobody else does and I’m in the least stable position to do so. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Jonty Herman 
Employed people are getting 80% of their salary covered, whilst 50 million of us freelancers are only 
eligible for £94 per week through UC. Many of us have no savings or fall-back options. Please 
consider paying us the median monthly freelance salary for the next 3 months. 

I'm a freelance film maker and marketing strategist. I work with brands and non-profit organisations, 
raising the profile of good causes and helping people to find the brands they need to help them live 
fulfilled lives.  

I've lost all of the jobs I had lined up for the next 6 months and have next to no savings to fall back 
on.  



Indeed many freelancers in the UK serve the country diligently, filling our culture with meaning and 
beauty through art, fixing the plumbing and electric systems we rely on daily, or providing wisdom to 
businesses through consultancy practices.  

But we feel overlooked.  

Please commit to paying us the median monthly salary of a UK freelancer over the next three 
months.  

Edwin Lerner 
We welcome the steps provided to support employees financially and in securing their jobs. In this 
day and age a lot of people in this country are self employed though and most would find it very 
difficult to survive on universal credit alone. This will make people continue to trade by keeping 
nonessential shops open, have takeaway stalls in parks and other public places, inviting larger than 
safe gatherings of people. They will perhaps continue their trade which involves other than 
emergency home visits by builders, physios, hairdressers and other trades. All of this puts a huge 
number if people at risk. There are also lots of travel trade professionals who are self employed. 
These are people who in normal circumstances bring a lot of business to the other service industry 
businesses in this country. All of them now find themselves without an income after the winter 
season when few would have had opportunities to work. Please provide an income for self 
employed tourist guides during these exceptional times. This will mean that people can isolate and 
help the country to recover. 

Annabel Burton 
I am a self employed actress / freelancer working within the TV/ Film Industry. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self-employed to be able to come back from this 
devastating situation. 

Anonymous 
I live in a household of five, three of whom are my children. 



My husband and I are both freelance writers/journalists who find ourselves without any assurance of 
income from week to week under current circumstances. My own situation is particularly bleak as I 
work mainly in the travel sector of publishing. 

While continuing to actively seek assignments and while wishing to avoid taking any state assistance 
for as long as we are able, we are living with the stress that the current situation with regard to 
freelances risks leaves us unable to cope financially.  

We would wish the government to follow Denmark and other countries' lead by extending the 80% 
of income rule that applies to businesses to the self-employed, based on the previous three years' 
tax returns. Our joint average income for the last three years is roughly £42K and that leaves us with 
no money 'left over'. Hence the universal credit option of £94 a week would be woefully insufficient. 

Many thanks for reading and I look forward to progress on this matter. 

Tom Brooke 
The lowest paid job I’ve had recently was the lead in a play at the Donmar Warehouse.  

After paying my agents their commission, the VAT on said commission and my NI contribution, I took 
home £450 a week. 

We are a family of three, with two dogs. 

Weekly rent - £200 

Food - £100 

Bills - £50 

The following things then had to be accommodated: 

School uniform for our 4 year-old 

Clothes 

Transport 

Car costs - Petrol/MOT/Service 

Trips out 

Vet bills 

2 x Mobile phone contracts 

Toys 

Great play, though. 

Hope this helps. 

Keith Badham 
Please put similar measures of wage protection in place for self employed people as you have the 
waged.  So many of us are on the brink!  In terms of our mental health as well....this would be a 
catastrophic mistake to not do so  



J. Thomson 
I am writing to make you aware of the position that I, and the majority of my colleagues, face over 
the Corona virus situation.  

As I'm sure you will know now, the making of nearly every film and TV show, and the majority of all 
video/ media content productions have been stopped or put on indefinite hiatus. We do not know 
when any of these productions will be able to start filming again- and it could be many months 
before we do.  

I am a self-employed designer and scenic artist, and the production I was working on up until last 
week has been put on hold due to the Corona virus situation. I now have no other income, and so far 
it has been impossible to make arrangements to claim Universal Credit as the telephone lines for this 
service have been totally jammed. Regardless, Universal Credit would not cover my costs, and I now 
find myself going into severe debt. I have to pay for my studio space as well as rental 
accommodation, storage costs, and living expenses. I do not have any substantial savings to draw on 
at this time either. 

Therefore I implore you to make provision for myself and my colleagues, and indeed anyone else 
who is self-employed and now finds themselves with no income, by implementing the same policy 
for self-employed workers as that for employees- namely the 80% of salary covering wages of up to 
£2,500 a month that employees are entitled to. 

If you do not step in and protect self-employed workers in the same way that employees have been 
made provision for, then hundreds of people will be be made homeless and go into sever debt 
through no fault of their own. And let's not even attempt to address the mental health implications 
of this!!! We have been told that we can no longer work as a result of the Governments' response to 
the Corona virus crisis, therefore we should expect the government to step in support us through 
this crisis, in the same way that the government is supporting employees. 

p.s. if you're enjoying watching more films and TV now that you can't go out and socialise, do 
remember that the majority of it was made by people who are self-employed and now have no 
income. 

Piers Ford 
The ‘package’ announced so far for the self-employed means nothing – a deferred tax payment in 
July and benefits with a ceiling of SSP do nothing to help today if all of your work and income comes 
to an abrupt halt. As it has done for most of us.  

We need the equivalent of the help you are giving PAYE employees – a universal wage or 80% of the 
monthly average of our most recent tax return, with an appropriate ceiling. I have been a sole trader 
for 25 years. I have always paid my tax on time. At the moment, I feel we have been completely 
deserted by the Government. Without help, we will start tumbling into debt immediately. The long-
term cost to the state of untold numbers of bankruptcies and benefit claimants (we will be left with 
no choice but to enter an employment market that is likely to be more than severely depressed for 
an extensive period) is surely going to be greater than providing the help we need now. Just treat us 
equally, Chancellor, and do the right thing.  

Belinda Baker 
I write with regards to a relatively small but vital workforce who are currently confused and 
extremely worried for their future.  



Childminders are in a unique position of being required by the state for childcare, some being 
partially funded by the government for their work, working within the guidelines of their local 
authority and Ofsted but being self employed. We will not qualify for any of the business grants, 
loans or relief strategies as a lot of us offer home-based care.  

We find ourselves with some difficult decisions.  

Do we apply for universal credit, taking a huge pay cut?  

Do we take on key workers’ children and put our own families at risk?  

Are we even insured to take on key workers’ children if there is only one in the family?  

There have been some encouraging steps, such as your commitment to continue to pay 3 & 4 yr old 
(and eligible 2 yr old) funding, but many of us, myself included, have incomes based solely on 
privately funded care. We are then put in the awkward position of asking our families to continue to 
pay us what they can afford so that we might still be here after this crisis. Many parents are, 
understandably, not willing to pay for a service that they cannot access.  

I fully support any decisions made to slow the spread of this virus. Childminders work on very tight 
margins. My partner is also self employed and is having jobs cancel on him and if we go into full 
lockdown, I do not know if mine and partners business will last. You don't see us as a business as we 
are called self employed, but I pay my tax and where is the help for us self employed like there is for 
employees and small businesses this is what I would like to know? My projected income for this year 
will only just breach the figure for the tax free income allowance.  

Here is what my community of vital workers needs:  

- Firm guidance on the issue of looking after key workers’ children.  

- Support from our insurers regarding key worker care and compensation for loss of earnings.  

- A commitment to continue to pay FEEE funding for as long as schools and childcare settings are 
closed.  

- Support for those of us who have found ourselves with nothing, in line with your announcement to 
pay 80% of workers’ wages.  

We work for our council, we work for Ofsted, we work for your workforce. We are falling between 
the gaps.  

Anonymous 
Following the recent announcement on Friday by the Chancellor I wanted to feedback on how the 
proposals will not cover my loss of earnings over the next 12 weeks.  

I'm a DJ based in South London. Over the next 6 weeks alone I have lost almost 2 thousand pounds 
in work. This is after a quiet winter and a heavy tax bill. Work was just beginning to pick up.  

To be a renter in London on a self employed wage and keeping things going, I need at least £2,000 
pounds a month. My rent to live in Clapham, where I have lived for 12 years, is £786.50 + 128.91 
(Half of the household bills) and an average of £262.37 in personal bills. £1,177.78. That's before 
food. Let alone investment into my music and business expenses. I would have hoped my landlord 
will introduce a rent freeze until June in order to ease the pressure but as yet, there has been no 
confirmation of this. 



In addition to my DJ work I do have some freelance project based work via the Wandsworth LGBTQ+ 
Forum which pays me £880 Per month. However, with our services now suspended until further 
notice the limited funding we get to deliver these projects will be put on hold until we can open our 
doors again. Meaning there will be no income stream from this either.  

I am also considered to be in a risk category of COVID-19 being HIV+. I am not sure if I will be one of 
the 1.5 million asked to stay home for the next 12 weeks but if I am, then I will need greater support 
financially to be able to comply.  

A rent freeze for self employed people seems the most logical step. By saying we can't be thrown 
out if we can't pay our rent is only kicking the can down the road. We need assurances too. Our work 
is valid and when this is all over, it will be the entertainment industry picking people back up and 
getting them to spend.  

I do hope the situation for self employed people is reviewed with greater support. £94 is not 
enough.  

Thanks very much,  

Good luck! 

Christopher Nairne 
I work as a theatre lighting designer: a freelancer in an industry that has just shut down. I imagine 
anything I have to feed back to you will merely echo what many others will be telling you, but the 
measures announced last Friday leave the self-employed woefully behind their PAYE counterparts. 

PAYE:  £2,500pcm, available to all, available immediately 

SA:  £410pcm, means-tested, re-applying monthly 

I sincerely hope that something more equivalent will be announced ASAP, before people are 
reduced to loans they can ill afford, spending their hard-earned savings, bankruptcy, or - dare I say it 
- suicide. 

Russell Saunders 
I’m self-employed working in Leadership Development (ie. Business Training) working through my 
own business Spoon Consulting. 

I have had all scheduled work for the next 6 weeks cancelled and most of my clients are refusing to 
plan for any training work to take place before September. If (and that is a big IF) that work does 
happen, payment terms for large businesses are between 2 and 3 months. This will leave me without 
income for until December at the earliest. 

Please do more to help. We are facing into the abyss.  

Lee McIntyre 
Thank you for the opportunity to feed back. 

I, like many others in the TV and film industry, fall in between the cracks of the generous measures 
that have been out in place. 

I am freelance, but employed on a job by job basis by different employers. This week, Because 
almost every production in the UK has shut down, my current work has resulted on the whole 



workforce being laid off. Also my two next jobs have been pulled so my work until December has all 
been cancelled. 

I therefore don’t find myself in a position to benefit from the 80% wages being able to be reclaimed 
through my employer - because despite my PAYE status on that job, I am not an employee of that 
company AND they are not in a position to be able to keep that project workforce on. Also I won’t be 
able to be in benefit through my potential future employers as those projects have now been 
cancelled. 

Also as I am not a business, I find myself unable to benefit from the relief offered there. 

Therefore I would ask you to please look what solutions can be available for those who are part of 
the gig economy or work freelance on a project basis who are on PAYE. You will have income records 
via HMRC to show the taxation history of employment, but we obviously find ourself stuck without 
any form of income in line with those other benefits.  

Jennifer Lewandowski 
I am a self employed artist. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

Due to the sporadic nature of my work it is essential for me to keep savings aside to pay my tax bills 
as they fall due. Under the current package I am being penalised, in that I will receive less universal 
credit, due to my saving in order to pay my tax bill. I do not consider these savings to be my own as 
that money is payable to HMRC. While the delayed tax bill is appreciated it is just a delay and I am in 
an industry where I have no idea when regular work will start again. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Claudie Nedelec 
I am a self employed actress/ supply teacher.  

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 



This is deeply unfair to self employed workers. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19. However, in industries such as theatre, film and TV, 
there is no industry at all to work in and there will be no supply teaching for months to come. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. 

Murray Grainger 
I am a professional musician and sound engineer who makes a living through a combination of live 
concerts, recording events and tuition. As a result of needing to isolate I am now unable to fulfil any 
of my work, nor replace it for the foreseeable future. I am therefore left with no potential to work, in 
the same way as many other people find themselves.  

However due to being self employed I find that I am being left with virtually no support from my 
government. If I were employed by a business then I would be entitled to 80% of my wage. The 
government’s response to self employed that we can apply for Universal Credit and delay tax 
payments does in no way replace my income. 

As a father with two children, one born only 3 weeks ago, I am now left in the highly likely position 
of being ruined. I will not be able to pay my commitments, I stand to lose my house and to be unable 
to feed my family.  

Surely this is not a fair response from the government? I will be destroyed simply because I am self 
employed?! The government is always happy to take credit for the vibrant UK music scene, even 
with MPs suggesting that musicians should now be providing moral boosting music to the masses. 
Yet you do not wish to support us in the same way you will support every other worker? 

This is completely unfair and insufficient. 

I pay my taxes as does everyone else, it is surely possible to support me with 80% of my declared 
income? In that way I have a chance to survive and this country doesn’t lose its musicians. Without 
support you will permanently cripple and destroy one of the most valuable things we have. 

I must ask you to consider this as a matter of urgency.  

Lauren Hira 
My husband and I are both self-employed - I am a freelance photographer and he is a touring Sound 
Engineer for live bands, we have one dependant teenager. 

As being responsible self employees and therefore not entitled to any sick pay, holiday pay, 
unemployment benefits etc, we have six months our salary saved to protect ourselves. Because of 
this, we are now not entitled to any government help whatsoever despite having zero income 
coming into the household for the foreseeable future due to Covid - oh and our 17 year old son has 
now lost his part time job - so 3 unemployed in one house and not one penny coming in.  

The government needs to do something to protect self employed.  



Elizabeth Cooper 
My name is Elizabeth (‘Liz’) Cooper, and I have been trading without interruption as a self employed 
London Blue Badge (official) tourist guide for the past 30 years.  

Whilst some of my fellow guides have good financial resources in the form of pensions from earlier 
employment, savings etc - I do not - and already have to service £30,000 worth of debt - though I do 
have a roof over my head as I have paid off my mortgage. Many guides are far worse off than me - 
often renting.  

The way our work is structured means that we earn around 80% of our annual income between 
March and October. Many of us will approach March with large (say£2-3000 ) overdrafts - in the 
hope and expectation that we’ll soon be able to pay the money off with new earnings.  

I leave you all to contemplate the devastating effects of the complete and utter shutdown of the 
entire travel industry.  

Self employed people accept uncertainty - but current events have completely deprived us of ANY 
possibility of receiving any income whatsoever.  

As we are the people who shoulder risk and generally ask for nothing in return - it is hard to 
contemplate spiralling debt and possible bankruptcy, whilst we know that safe haven employees will 
be paid up to £30,000 pa 

Where is the incentive to be flexible, to be brave ? 

When industry needs us again - we, the self employed, may not be there unless we receive some 
help and support from the state.  

Samantha Barker 
I’m self employed. I’m a model, a fitness instructor and personal tutor. I do not qualify for universal 
credit.  

All my work relies on contact with people - I cannot do that. My business has collapsed within the 
last 2 weeks. All work I had in my diary has been cancelled and I am owed money which in the 
current economic climate I don’t think I shall ever see.  

I pay tax, I pay NI. I was brought up in an era where enterprise was king, where if a job for you 
doesn’t exist you create it yourself and we were the true wealth creature in the economy. I cannot 
hold down a conventional full time job through health issues , do rather than be a net drain on 
society by claiming incapacity or disability benefits, I created my own job that I could do myself and 
still contribute , both financially and socially to society  

Catherine Morgan 
I work as a theatre set and costume designer and am fully self employed. All the theatres have been 
closed and its unclear what will happen in the future. Therefore all jobs have been postponed but I 
have no financial protection. I had a couple of big jobs coming up worth around £3000 each at two 
famous subsidised theatres. But because I was booked as an assistant designer to the designer I 
don’t have any contract, which is very usual. I would have been working on these until July. I also 
had a design job an Opera company that has been postponed and they have cancelled the two 
further fee payments I was expecting to receive worth £1000. I would also expect to get other bits 
and pieces of work coming up which seems very unlikely.  



At the moment - my studio provider is still expecting me to pay studio rent of £120 a month 
although I won't be able to use the building if following government advice. I also have various 
subscriptions e.g. my website and adobe creative suite. I also pay rent of £630 a month not including 
bills. 

Currently the government is only offering me universal credit - which is a fraction of what I would 
would earn in a week. And the system is complicated and its not clear I actually qualify from the 
questions on the site. Also it takes 5 weeks. 

In theatre creative teams are all self employed and we contribute a lot to the economy. Please don't 
abandon us and treat the self employed as second class citizens. 

David Annen 
I am a self employed actor.  A such I am contracted to work on projects by an employer, who pays 
my NI for me.  I then calculate and pay my tax. 

Anyone on a PAYE contract can now access around £25,000 of support over a year and yet I can only 
access around £4,800 over the same time period, and that is only if I actually qualify for universal 
credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years.  As it happens I have 
worked for the same employer for three years on rolling contracts, yet I am still technically self 
employed. 

In industries such as theatre, film and TV, there is currently no industry at all to work in.  It will take a 
long time to come back.  My wife is also self-employed.  We have two children.  Our savings will be 
exhausted in a few months. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Frank Coles 
The support needs to go beyond HMRC returns or even declared salary. 

The mistaken assumption is that freelancers are temps, where normally we are a combination of 
temp/contractor/entrepreneur/business. 

Two examples where returns won’t compensate adequately: 

1: Where you’re starting a new business operation. Often it’s all expense and no profit or salary. 
Sometimes for years and you’re doing little more than living off expenses/bootstrapping/etc 

2: Bad years/good years  

Whichever industry you freelance in sometimes your “salary” can be lower or higher depending on 
vagaries such as answering the phone. 

EG, you pick up the phone six times in a year and each time you say yes to six multi-day contracts. 
On each contract you receive another call offering you a multi-month contract. 



So if your daily rate is £400 per day and you do six five/day contracts that 6x5x400=12,000. 

Whereas if you’d missed each multi-day call and picked up three four month contracts you’d earn 
48x5x400=96,000 (factoring in unpaid holiday time). 

A massive difference. So I wonder if a minimum living wage threshold should be applied and then up 
to 80% (max 2.5k in line with salaried) of return/salary is the way forward? This way all the 
employee type self-employed (Aldi counter staff) are covered and the entrepreneurs and 
contractors aren’t left out either - who will be vocal if they are.  

Jenny Raath 
I would like to congratulate the Chancellor on the arrangements for employees but am disappointed 
that nothing so far has been announced for the self employed.  

My daughter works as a free-lance designer. She has worked for Russian Standard, Diageo and 
Bacardi as a Creative Director/ Designer before going freelance and completing numerous projects 
for Boots The Chemist. As you can imagine, projects now are nonexistent.  It would be most 
welcome if this evening similar arrangements could be announced for the self employed.  

I understand this is an unprecedented situation and an administrative nightmare but perhaps it 
would be better just to give all workers a Citizen’s Allowance of £1,000pm, freeze gas and electricity 
bills and together with a mortgage ‘holiday’ workers might just be able to survive until we are 
through this nightmare.  The self-employed shouldn’t be discriminated against and left to fend for 
themselves.  If they are going to be buried in debt for years to come, I don’t see how that will help 
the economy going forward.  

Stephen Parker 
Why no support for freelancers / self employed? 

I work in the film & tv industry as a location manger & scout (you can see the kind of productions I 
work on if you click on the IMDB link in my signature). 

There is now NO WORK AT ALL WHATSOEVER is this industry for myself and the tens of thousands of 
other professionals who previously have been a success story for the UK economy bringing billions of 
£s a year in foreign investment into the UK. 

This has now stopped, its fallen off a cliff edge, there is no work at all and that includes domestic TV 
& film companies also - because of coronavirus all productions are shut down now, even shows like 
Eastenders & Coronation street have stopped production dead. 

This is all due exclusively to coronavirus and people trying to observe the GOVERNMENTS 
INSTRUCTIONS. 

I have a mortgage to pay and what’s more I have a 15 year old son who lives with his mother (we are 
separated) who relies on me to put a roof over his head and food on his table, his mother has no 
income, I pay the rent for their home. 

So without financial support not only will I lose my home but my 15 year old son, his mother and her 
10 year old daughter will all become homeless. 

Is this what the Government wants? 



The industry I work in has completely and utterly closed down in order to adhere to the 
Governments instructions to self-isolate and stop the spread of the virus but where is the financial 
support for this? 

There is none!! 

How is this in any way fair? 

Thanks for listening.  

Anonymous 
I don’t see any support for Freelances or small companies at the moment and the situation is getting 
worse by the day as the large companies are closing their doors. The IR35 legislation has been 
postponed for 12 months yet the Agency my limited company works for has stated we must either 
leave by the end of March or join an umbrella company – this delay of IR35 was to help but it looks 
like agencies aren’t willing to let this happen. 

Freelancers and small limited companies are the back bone of the engineering industry.  

Rosalind Ford 
I am a self employed actor/ actress/ stage manager/ musician working in theatre. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Phillipa Cookman 
I am writing to you to make it aware of the challenges I, and many others, in the creative industries 
are currently facing. The theatres and venues have closed making it impossible to work and 
therefore earn any money. I am a professional, self employed musician and had just started a UK 
theatre tour with The Sound Of Springsteen. We were contracted to work until November but now 
all of our work until May has been cancelled with no idea when we will be able to go back out on the 
road. This has meant a loss of earnings of £5000 for me personally so far and in I am in doubt this 
figure will rise. I cannot survive on the £94.25 a week currently being offered by the government. 
This is less than a 20% of my average weekly earnings. 



I am not alone in this position. Many of my friends are self employed in the entertainment industry 
and have suddenly found themselves earning £0. Technicians, musicians, actors, dancers, theatre 
staff, directors, producers, all suddenly without work and not able to survive on the  £94.25 a week 
currently being offered. A fellow musician friend of mine has been approved the  £94.25 a week but 
will not start receiving it until April 20th. 

It is not fair that while the employed are being compensated for 80% of their earnings we are 
entitled to significantly less. It is also less likely we will be able to walk straight back into 
employment when all this is over too.  

It would be so much to so many if the self employed were treated fairly and entitled to the same as 
everyone else. We were the first to lose our livelihoods and will likely be the last to get them back.  

Naveen Arles 
I just lost ALL my income for the next 3 months. 

I am a freelancing musician.  I have been awarded a British Citizen's Award for the various and 
diverse work I do building communities through music.  I currently run choirs in prisons, with 
disenfranchised youth, with schools, with a cancer charity and have just taken a sabbatical from my 
large adult community choir. 

Every week, for the conceivable future I can no longer go to ANY of these groups.  As with all vocal 
leaders, our role is to enable people through massed music making.  Empowerment, mental health, 
wellbeing, anti-isolation, physical health are all among the benefits we bring to all of these people 
we support every week.  The role that Musical Directors play in society is vastly unrecognised.  But 
there are 42,000 non-professional choirs in the UK.  This is a very large number of musicians who are 
employed to lead these groups. 

So my entire income stream just disappeared. 

That's 3-6months of NO income that I'm now staring at in my diary.  Unlike a one-to-one 
instrumental teacher who may be able to utilise technology to deliver lessons (via skype for 
instance) there is NO technology available in the UK that can currently support a choir singing (sound 
being made simultaneously). 

Further, all the one off cover jobs I get called to, all of the much larger budget training and corporate 
workshop days I have right through till September have also been postponed.  Two school projects I 
was due to deliver have also been entirely postponed indefinitely.  All of my incidental income has 
also been cancelled. 

Each month I must continue payments to the Incorporated Society of Musicians, the Royal Society of 
Arts, various technology supports that are required for my work (Sibelius, Zoom, etc) and most in my 
field also have subscriptions to various services like Spotify or some similar music stream.  Of course, 
a business bank account and other charges must also be met. 

Norway has offered 80% of the average of income over the last three years to it's freelance 
population.  In order to be able to maintain rent, any business charges like phone bills, printing 
accounts, and the above professional fees; our income must be protected in some way. 

All musicians, as I do, are due to pay tax like all other citizens.  If we are then UNABLE to access the 
universal credit offering of £4800 p.a. because we have savings to pay the tax we are due to; then 
we are being punished doubly for correctly doing our part within society.  Firstly for our roles, we are 



demeaned in this income inbalance* and secondly we are punished for correctly attempting to pay 
our dues. 

I would be, as an influencer amongst my colleagues, proud to present information to your 
investigation.  I am gathering the same from my colleagues among my professional, vocal leading, as 
I founded and am currently growing MD Brunch.  This organisation attempts to skills share, network, 
support and highlight the work of vocal leaders who aren't part of the standard choral world.  The 
choral world has much greater access to funding and recognition.  The 2.3million singers in the 
choirs of the 42,000 choir directors largely are not part of this bracket.  I am attempting to engage 
and empower these servants of the people. 

I wish you the best in this very very difficult time and thank you ALL for all of the hard hard work you 
are doing to help the country navigate this time.  Thank you for caring for the nation. 

*£25,000 is available for non-freelancers.  

Sophie Montague 
I am a self employed actor and presenter working in performance industry. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Christopher Colquhoun 
I am one of the 15% in the U.K workforce who are self-employed and am writing to you with 
urgency.  I work in the THEATRE/FILMIMG industry , which I will not need to remind you, contributes 
to the GPD of the U.K .  

Covid-19 has resulted in the collapse of my industry.  There is now no work available and will not be 
for months to come.   

 For some of this workforce, the closure of schools means these people will now be taking care of 
their children full time and home-schooling them. 



 For many others, taking temporary relief work in other sectors will simply not be possible as bars, 
restaurants and other public venues have closed.  Areas of temporary employment where the gig-
economy previously dominated are not functioning either. 

The notion that these workers can rely on savings set aside for Tax/VAT in order to pay 
rent/mortgages/bills and to buy food is onerous. Funds set aside for Tax and VAT are just that, they 
are moneys due for obligatory payments to HMRC. These funds are taken by HMRC every six 
months. 

The majority of these self-employed workers have been left high and dry.  

 The Government needs to take action, and it needs to take it now. 

On 20 March you told the nation this: 

To all those at home right now, anxious about the days ahead, I say this: you will not face this alone. 

 But getting through this will require a collective national effort, with a role for everyone to play – 
people, businesses and government. 

Our Plan for People’s Jobs and Incomes will: * Protect people’s jobs; * Offer more generous support 
to those who are without employment; * Strengthen the safety net for those who work for 
themselves; * And help people who stay in their homes. 

To strengthen the safety net, I’m increasing today the Universal Credit standard allowance, for the 
next 12 months, by £1,000 a year. 

And I’m strengthening the safety net for self-employed people too, by suspending the minimum 
income floor for everyone affected by the economic impacts of coronavirus. 

And to support the self-employed through the tax system, I’m announcing today that the next self-
assessment payments will be deferred until January 2021. 

 As well as keeping people in work and supporting those who lose their jobs or work for themselves, 
our Plan for Jobs and Incomes will help keep a roof over your head. 

The actions I have taken today represent an unprecedented economic intervention to support the 
jobs and incomes of the British people. 

Now, more than any time in our recent history, we will be judged by our capacity for compassion. 

We want to look back this time and remember how we thought first of others and acted with 
decency. 

We want to look back on this time and remember how, in the face of a generation-defining moment, 
we undertook a collective national effort - and we stood together. 

•    Please would you tell me how making a claim for Universal Credit is going to realistically aid self-
employed workers in surviving this crisis?  

•    Please would you tell me how deferring our Income Tax liabilities until January 2021 will be 
enough in the long run, when there is no work within this timescale which to recoup the money still 
owed to HMRC? 

•    Please would you tell me how delaying VAT due this quarter will be enough in the long run, when 
the debt will have to be paid  and there is no work within this timescale to recoup our losses?  



What your measures have done is to effectively marginalise and discount the entire Self-Employed, 
Sole Trader sector by ignoring their existence, in terms of contributions made in Income Tax and NI.  
You state that you will keep a roof over our heads but the figures do not support this.  To compare: 

Universal Credit:  

 •    A single “self-employed” claimant under the age of 25 may receive up to a maximum of £251.77 
per month. 

 •    A single “self-employed” claimant over the age of 25 may receive up to a maximum of £317.82 
per month. 

 •    A £1000 increase to UC amounts to £83.33 a month. 

80% Public Sector Worker’s Wages: 

 •    A single “employee” may receive up to £2,500 per month. 

My proposal is this: 

Using HMRC Tax Return data and the Electoral Register, roll out a letter to all self-employed workers 
in the U.K inviting them to make claim for the same income support measures you have offered 
those in the public sector, in line with and to the ceiling of £2,500. 

 Use Tax Return figures for the past three years to calculate 80% mean average of earnings.  Where 
people do not have books for this entire period, use a mean figure from self-employed earnings for 
people in the same or a similar working role.  

 Any earnings declared during this period by Self-Employed workers would result in a rebate owing 
to HMRC by way of the annual Tax Return, in the same way that Child Benefit over payments are 
calculated in Tax Returns. 

 I believe this method is simple and effective. By ignoring 15% of the workforce, as if our 
contribution to the economy just does not count, is a mistake. I urge you to re-think your proposals 
and offer the Self-Employed sector the same generosity that you have offered the public sector. 

WE PAY TAX                            

WE PAY NATIONAL INSURANCE                             

WE DESERVE HELP AND ASSISTANCE.  

Ross McGoldrick 
I am a self employed carpenter working in the T.V.  and Film industry.  

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 



We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Francis.Pott 
I am writing to call on the government to do far more for the self-employed, particularly artists. 
Many face immediate, horrendous difficulty and are unable to meet their living expenses, despite 
obediently paying their taxes, often for decades. Mr Sunak deserves credit for responding well to a 
hugely challenging situation, but has nonetheless overlooked precisely the group in most urgent 
need of help. This government has also consistently undervalued the huge contribution made by the 
arts to the UK economy. The £94 stipulation is derisory and manifestly unfair; also the process of 
qualifying even for this payment is too long and too fraught with Catch-22 exemptions. 

The electorate is watching with growing dismay and indignation. Please look into this as a matter of 
extreme urgency.  

Hannah Hall 
I am a self-employed wedding photographer. I depend on weddings taking place to make an income.  

As it stands, all my weddings in April May and June have postponed, in excess of £18000 of work... 
the figure is set to rise as the year goes on. 

Not only do I expect to lose such a massive chunk of my income this year through postponement, I 
believe it will also impact my ability to shoot weddings next year/lead to lost income because of 
weddings being rescheduled and being double booked. 

The seasonal nature of my job leaves me more exposed than those that do not work seasonally. 70% 
of my work typically happens in the summer period. 

As it stands I am unsure if I will be able to pay my deferred tax payment. 

Additional payments on top of this would be crucial.  

Yasmin Fraser 
As an Ofsted Registered childminder I have no access to any benefits package as recently outlined by 
the government. I am self employed. My clients are parents, some of whom might be critical 
workers needing care whilst they work, most however, are not. They understandably want their 
children at home whilst they work on full pay. My salary has been drastically cut and will quite 
possibly cease altogether. I am left feeling vulnerable with no access to funds for as long as this 
situation continues.  

Why can we, the forgotten self employed, not receive funds based upon our last filed tax return? All 
the details are there, readily accessible.  

We need help and we need it now!  



Sue Cade 
So, the government has announced measures to pay 80% of wages to employees unable to work 
because of coronavirus. However, few measures have been announced for the self-employed, of 
which I am one and have been since 1992. 

We’ve been offered Universal Credit amounting to £377 a month I believe, available only to people 
with savings of less than £16,000 and I guess only applicable if you have lost your entire income 
whereas I still have some money coming in.  

And it seems unfair to expect me to spend my savings before any help is offered, while PAYE 
employees can have £2500 a month without this impacting on their savings. I don’t begrudge them 
the money at all, but I think it is vital that self-employed people are supported too.  

I fall into that bracket of earners that seem to get penalised every which way. I have earned well in 
recent years, because I have worked hard. I have declared every penny of income, paid my tax and 
NI on time and been careful about saving so I can pay. But this week alone I lost five clients 
unsurprisingly in the tourism, hospitality and retail sectors. I have some remaining clients and may 
be able to survive in the short term, but my income has been drastically reduced by £1600 a month 
with more to come. I am divorced, so I’m a one-income household.  

My daughter who is currently at university has come home early and probably for six months - 
without a job to come back to (she worked in a now-closed coffee shop in the holidays), I am going 
to have to support her full time again. My son has now lost his job in a pub, which was helping him 
to save up for starting university in September.  

I feel I am staring into an abyss where potentially I could lose my home. I’ve applied for three 
months mortgage holiday to try and help, I’ve cancelled every direct debit I can. I still have to pay for 
food bills, electricity, oil, council tax (which on its own is nearly £200), mobile phone, car insurance, 
household insurance, broadband so I can keep working, the list goes on. I was able to pay this 
perfectly well before coronavirus BECAUSE I WORK HARD. Now every outgoing terrifies me. 

I know of other self-employed people who already have no income, I have no idea how they are 
going to survive. 

It's been suggested that HMRC look at the last three years of tax returns, divide it by 36 months and 
multiply the result by 80%. An interesting thought.  

The government really must look at the situation of the self-employed and what can be done to help 
in a with speed. The ramifications of not helping us are immense, I foresee mental health issues in 
particular. I’m not sleeping, I feel constantly stressed, I cry a lot.  

Andrew Roden 
The government’s efforts to support the economy are very welcome and bold, but they leave a huge 
vacuum for self-employed people. Many like myself are freelancers with multiple clients, some of 
whom will carry on as normal, others who will not. Others are far less fortunate. Hairdressers, 
stylists, shopkeepers, driving instructors, builders, handymen and gardeners and many more all face 
the destruction of their business. 

With employees eligible for 80% of their pay, it would make logical sense for government to offer all 
self-employed workers a tax-free grant of 80% of profits up to a value of £2,500 based on an average 
of their last three tax returns (where available – otherwise the most recent returns up to three 
years) and pay it directly to the bank account the self-assessment payment was made on with an 



option for direct or cheque payment. For those who have already lost their business it provides 
income now that allows them to pay their rent and bills. For others like me who face a very 
uncertain future, it provides a safety net for the expected loss of business in the months ahead. 

Yes, it will be expensive – but not nearly so as the costs of having millions of self-employed people 
unable to meet their tax and National Insurance obligations and having to close their business. At a 
time when employers and employees are rightly being supported by government, it must also 
support the millions of small businesspeople like myself who are very, very scared at the prospect of 
losing their income, their business and ultimately their homes. 

I hope you find this contribution useful.  

Mick Braddell 
I am a self employed Narrowboat Engineer, I work in the leisure industry and people are not using 
their boats,  my phone has not rung in days, I have no work and I have no income, I will run out of 
money shortly, what can you do to help me? Are you going to do anything to help me?  

Harriet Lawrence 
I am sure you are by now, aware of the fury by from the Film and TV freelance community who feel 
they have been ignored - as well as all freelancers in other areas.  

Our industry contributes billions to the economy and grew 9% last year - bigger growth than any 
other sector. In addition to the Production Spend, film and TV generates billions in screen tourism.  

It suits HMRC and our employers to have the majority on PAYE short contracts, Schedule D, 
Freelance, Self Employed. We can work for 5 employers in one week, or one for some months but 
usually contracts start at only a few days notice. Many many crew have not been made redundant; 
they were in between jobs or on a weeks employment but their entire earning stream has dried up 
for the foreseeable future. The industry hots up in March and by May we are overloaded with work. 
That has gone and no provision has been made for our type of employment.  

We move from one short contract to another, or maybe 6-12 months on a big film. There are many 
many variables in the way we are employed.  

Many crew have just weathered the quiet winter; with some of our juniors not working for 2 months 
but they expect that and budget for it - it balances out over the year. They are now looking at 
another 4 months or longer of no work.  

It is not acceptable to ignore the thousands of workers just because they don’t easy fit into any of 
your employment models. The HMRC is very happy to estimate our anticipated earnings for the 
following year in order to demand July payment “on account”. I suggest this figure is used when 
calculating the payments owed to us. Use the figures from last tax year to calculate this figures. Just 
don’t ignore it because it’s tricky to work out.  

As you keep saying, it’s unprecedented. Whilst I understand you are moving fast and making huge 
payments, do not neglect this vital sector of the economy.  

Sol Corfield 
I am a self employed actress, dancer, model and fitness instructor. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 



This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Korrin Smith-Whitehouse 
In response to your request for views about the government strategy, I would like to bring your 
attention to the treatment of supply staff at schools. 

My contract was terminated last week. The school didn't contact me to tell me, even though I have 
been teaching GCSE groups since January and was asked to work in the placement until June, 
responsible for planning and marking. I had invested a lot in this work and had rejected other offers 
of supply work. 

I found out through the agency site which updated my diary. The school has acted against NEU 
guidelines which have urged long term supply to be treated as permanent staff and paid for the 
assignments they were booked for. I was not told until after I had finished my week and therefore 
took marking home and am still on school email with students in contact with me asking for help and 
asviadvice ce. I even still have a school laptop! That's how abruptly my assignment ended. 

I am totally out of work now and will have no income until September at the earliest. I think it would 
be unfair not to include supply teachers in the 80% pay deal for retention of employees. I can't pay 
my mortgage and bills and have a daughter to care for. I have planned around being employed until 
June.  

I am not alone in this situation and there is a facebook group I have joined with many teachers in the 
same boat.  We need help! 

William Kelly 
Evidence below in regards the economic impact of coronavirus and associated financial policies upon 
private nurseries. 

Executive summary: 

Headline Summary: Nursery remaining open in support for key workers may cause them to become 
insolvent 

1. Private nurseries will lose the majority of their fee revenue during any forced closure period

2. Nurseries have been asked to remain open to enable key-workers to have emergency care during
the coronavirus outbreak



3. There is no financial package available to ensure private nurseries remain solvent over this closure 
period or the potential period of the summer holidays 

Main evidence: 

1. I am a representative for the parents’ committee at ACE Nursery in Cambridge (http://www.ace-
nursery-school.org.uk). 

2. We run two different co-operative nurseries in Cambridge, covering up until children attend 
primary school. 

3. For the older children (3 years plus), some of our income is sourced directly from government 
although the majority of funding is provided by parents who use our services. 

4. Coronavirus has led to our services being closed except for the provision of emergency care for 
key-workers children.  

5. In the run-up to closure, we already have experienced parents removing children from the 
settings and stopping to use our services. 

6. The nursery settings are still open in order to allow key-workers access to childcare. 

7. The key-workers children make up less than 25% of our standard intake, although the staff 
requirements to ensure a robust service is available over the coming months remain stable (given 
the guidance on self-isolation and our needs to ensure that the service is resilient whilst enabling 
vulnerable staff to self-isolate). 

8. All other fee income is expected to disappear over the closure period as we are no longer offering 
a service for our families. 

9. As a consequence of our decisions, it appears we will not be able to classify our staff as 
“furloughed” during the outbreak (and thus entitled to receive 80% of their wage through the 
Coronavirus job retention scheme), even though we will be receiving a fraction of the necessary fees 
to keep us solvent.  

10. It would be possible to remain viable in the short term only if we fully closed and “furloughed” 
our employees (whilst still being a significant cost to our charitable reserves). 

11. For the Nursery School, we are dependent on termly fees as the nursery matches school terms. 
However, our cost base is relatively static as months pass as staff salaries are paid monthly. 
Accordingly, if we were able to access wage support (the Coronavirus Retention Support package) 
then we would need it to be continued until the nursery was next open (e.g. we would not be able to 
pay wages until schools were actually next opened). 

Recommendations: 

1. Create a supplemental financial arrangement for private nurseries that ensures they remain viable 
during the whole coronavirus outbreak, enabling them to stand ready to re-open immediately when 
government advice changes and also to reflect the likelihood of on-going closures as we deal with 
the virus. 

2. Directly fund lost fees that are incurred during the period for any private settings who are offering 
a comprehensive service to key-worker's children. 



3. Ensure that the unique nature of educational settings, which may open only termly, is reflect in 
any determined assistance. 

Many thanks, in advance, for your help and support in this urgent matter,  

Anonymous 
My husband and i are joint partners in our own small acupuncture practice. This will close this week. 
Universal credits will not even begin to cover the overheads necessary to keep things going until 
normality returns - we have just paid rent and water bills, and there is electricity and phone to pay 
for too. I think a loan is unrealistic in the uncetain future as we may never be able to recoup it. As 
the pension age has extended we have some years before we can shut up shop and survive. The 
government must support self employed people as they are the employed, and give some thought 
as to whether they use gross or net income as a measure when the expenses continue whether the 
business is making money or not. Currently I feel the self employed have been abandoned in this 
country which prides itself on its enterprise culture.  

Louise Shaw 
I am writing as I am concerned about the lack of support for creative freelancers and self-employed 
in the government’s response to the Coronavirus crisis. I have many friends who are actors, casting 
assistants, casting directors, producers, directors, make up artists, writers, sound engineers etc all of 
whom have no income for the foreseeable future as all tv/film/theatre projects have been cancelled. 
They are all extremely worried and we really need the government could step up and announce 
some measures to help freelancers and the self-employed. 

I myself own a talent agency and all my clients projects are on hold and potentially cancelled 
depending on how long the crisis lasts for.  

Irina Allport 
I am a self employed personal trainer! 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place, which I cannot get or get 
through to as so many ppl are trying currently!  

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  



Christiaan Faberij de Jonge 
I am a self-employed filmmaker; typically working as a First Assistant Director on films and television 
and it’s taken over 12 years to scratch together a living and enough experience to make even a basic 
wage. Finally, in the past couple of years I’ve been able to make [redacted] per year and was set to 
make [redacted] this coming year, but now the coronavirus has struck those plans. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
[redacted] of support over a year and yet I could only access around [redacted] over the same time 
period, and that is only if I actually qualify for universal credit in the first place. How does this even 
begin to cover rent in London, where my works demands I be? 

Due to the sporadic / seasonal nature of my work it is essential for me to keep money aside to pay 
my tax bills as they fall due.  So I could also receive even less universal credit, due to “my savings” 
but I do not consider these savings to be my own as that money is payable to HMRC. While the 
delayed tax bill is appreciated it is just a delay and I am in an industry where I have no idea when 
regular work will start again. 

Is the current package really all that is being done to support me and my industry?  This appears 
deeply unfair to self employed workers, particularly when some people might not have saved 
enough for living and tax bills and whilst I appreciate the deferment of the July tax bill, this is not 
even close to enough to be able to survive on whilst the vaporised industry eeks it's way back after 
all this clears. 

Self-employed people often have large overheads they have to maintain to keep their business 
ticking over and the coronavirus has come at the exact time when the low season in our industry 
was starting to give way to the spring / summer contracts. Indeed, due to the virus I lost out on a 
[redacted] position for 4.5 months in Highfield Grange Studios in York - it would have been the 
biggest single stretch of paid work in my career and now, who knows if I can even afford to continue 
that career when those productions companies that can afford to come back have far too many 
people to choose from.  Not easy for a newlywed that was looking to start a family somehow too. 

Perhaps we should consider a Norway style system, where the government give grants to the self 
employed that equate to 80% of their average yearly income over the past three years, so we have a 
fighting chance to regain some traction in our field? 

Please reconsider this exclusion; I believe you're doing a super job considering the difficulties and 
you are right to address our sector after the majority, but if you can help the self employed to come 
back from this devastating situation, we will help rebuild a profitable and key modern industry with 
a more supportive model for future generations of entertainment professionals. 

Heather Coombs 
I am a self employed actress working across all sectors of the industry. 

I pay tax like anyone on a PAYE contract, and I contribute to a multi billion pound, world-leading 
industry. Yet I am left with virtually no protection in your latest measures to shore up citizens against 
serious economic damage from Covid19. Someone on a PAYE contract could access around £25,000 
of support over a year and yet I could only access around £4,800 over the same time period, and 
that is only if I actually qualify for universal credit in the first place. Those who do not qualify for 
Universal Credit for whatever reason have nowhere to turn despite the fact that their industry has 
been decimated and will take a great deal of time to in any way recover. 



This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. There should be a minimum universal income for self 
employed, topped up for those who earn higher. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Ben Reynolds 
Self employed MUST have similar support to other workers otherwise we are making them have to 
go out to work - plumbers, builders, electricians, market traders, all having to carry on as they can’t 
live off universal credit. 

Special dispensation for farmers - to keep herds fed etc. We don’t want to incentivise them to cull 
herds with food going to waste/swamping the market.  

Furloughing proposals have an inherent flaw in creating an all or nothing scenario. It’s clear cut for 
businesses that must close, but less so for those where demand is significantly reduced but doesn’t 
vanish entirely - it incentivises businesses to put someone out of work when they might be able to 
pay part time salaries to workers. It would be better (and less costly) to allow for the percentage to 
go towards reduced salary rather than only those where they have no work at all. 

A direct instruction to banks and any lenders to say that if people wish to defer repayments this 
must be granted (potentially for a set period) to ease cash flows. Get utility companies to provide 3 
months of no bills. No council tax for three months. Underwrite rent holidays for landlords. That will 
take a huge burden off those that fall through the cracks.  

Jakub Adamcik 
I am a self employed editor working in the film and events industry. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

Due to the sporadic nature of my work it is essential for me to keep savings aside to pay my tax bills 
as they fall due. Under the current package I am being penalised, in that I will receive less universal 
credit, due to my saving in order to pay my tax bill. I do not consider these savings to be my own as 
that money is payable to HMRC. While the delayed tax bill is appreciated it is just a delay and I am in 
an industry where I have no idea when regular work will start again. 

This is deeply unfair to self employed workers. 



I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19. However, in industries such as theatre, film and TV, 
there is no industry at all to work in. It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Samantha Spurgin 
I am self employed. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
(mine) there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Tam Durand 
I am a self employed fitness instructor/personal trainer. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 



We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19. However, in industries such as theatre, film and TV, 
there is no industry at all to work in. It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Billy Payn 
1. I write to you with my experience of the economic impact of the corona virus for consideration as 
evidence for your committee. 

2. I am part of the self-employed world as the sole employee of my Ltd Company. I work as an 
Assistant Director on TV programs, news, commercials and corporate work. My job involves 
scheduling, planning and making sure that filming projects follow that plan as well as possible. 

3. My gigs are often no more than two days work at a time and I go month to month without work 
booked in more than two weeks in advance. 

4. My monthly outgoings are £2500 for me to run my business as the Director and sole employee of 
my Limited company. Some months I earn double my outgoings and sometimes I don't earn anything 
for two months (Dec-Jan just gone for example). It’s a precarious living we make on our own. 

5. I just make it work but all of my work cancelled about 10 days ago. I now have zero income and 
yet all my outgoings continue. This will remain I would imagine until September in the best case. I'm 
looking at around £15,000 of debt across that period. 

6. Clearly, £94.25 of Universal Credit in 5 weeks time won't cut it for the millions of people like me 
who, even when things are going well, live hand to mouth each month to keep the nation 
entertained or informed. We all pay our taxes and NI and have not taken any benefits or sick pay. 

7. I applaud the steps to cover 80% of employed people's salaries but cannot understand why you 
would not take the same steps for freelancers, the self-employed and Directors of single person 
Limited Companies not covered by your previous measures. 

8. We are a huge range of people; graphic designers, cameramen, make up artists, counselors, yoga 
teachers, musicians. We have no unifying body to shout loudly for us but we all need your 
Governments financial help right now. 

9. For me personally I am worried sick about my finances even before I can consider the health 
concerns. Putting people into this position poses a public health risk if they can work to get money in 
for their families and spread the virus as a result. 

10. It seems a simple question of fairness. Why do the employed get support but the self employed 
do not? We work incredibly hard and contribute the same if not more to the economy besides the 
output of our work. 

11. The next time you want to watch a film, a TV program, read a newspaper, go to the theatre, use 
an interesting website or listen to your favourite music - imagine if you couldn’t because freelancers 
hadn’t survived so those things didn’t exist.  



12. It might be harder to find mechanisms to get funds out to the freelancers and self employed but 
we all submit accounts and pay tax each year. HMRC have our details. I would urge Boris to do 
'Whatever it takes' and 'Level up' as a matter of priority.  

Yvonne Graham 
I am an Educational Specialist and Events Company sole trader and resident in your constituency. My 
business has been successfully operating since 2007. This year my business was estimated to 
turnover £30K to December 2020. 

Since the coronavirus crises and social distancing measures, my business is already being 
detrimented by cancellation of multiple spring/summer events, postponement of wedding events, 
cancellation of nearly all our educational visits and lessons until at least Sept 2020.  

The latest scientific committee advice suggests that social distancing measures could be in place 
until the end of the year. This means that I am highly unlikely to take on work, and earn money to 
pay myself and keep my business afloat until they are lifted. I fully understand the importance of 
these measures and I am happy to comply, but they will have a devastating impact on my business. 

The events and wedding industries and private educationalist will lose millions during this period and 
we will be lucky if there are small business like us who provide education to specialist sectors like 
vulnerable young people, specialist schools and NHS mental health left and there is no other major 
equivilant outlets for a lot of these young people and adults.  

In order for me to be able to work next year, I will need to keep marketing my business and investing 
in it this year. I cannot do this if there isn’t any money to pay my household bills and feed my family. 
I want to work, and I want my business to still be intact on the other side of this crisis. But that 
cannot happen without a continuous cash flow. 

On top of this as educational specialist we will also be trying to support our community with free and 
peppercorn rated activites and safe outdoor space to help with societies push to keep good physical 
and mental health a priority as we go through these lonely and uncertain times.  

I am writing this letter to urge that you act on my behalf to insist that the Government goes further 
to introducing measures to support the self-employed, small and micro-businesses. That support 
must be fast, accessible to all sizes of business, and include both the self-employed and businesses 
operating from non-rateable properties not currently covered by the Governments Grant’s schemes. 
The Government should urgently consider the case for extending government cash grants to small 
and micro-business that do not operate from rateable properties. In the very least we want to be 
equally accounted for and included in the Coronavirus Job Retention Scheme. 

Our contribution to the UK economy is significant and equal to that of our employed peers.  

Denise Kum 
I am a self employed Makeup & Hair Designer for the film and television industry 

I pay tax like anyone on a Schedule D and PAYE contracts, and yet someone on a PAYE contract could 
access around £25,000 of support over a year and yet I could only access around £4,800 over the 
same time period, and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 



Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again.  There is absolutely no job security in the film industry 
for self employed at the present time and all of our current contracts and impending have all been 
cancelled with no renumeration for the forthcoming time. 

Alongside this I have 2 children to homeschool and a mortgage to pay alongside household runnings 
and the usual overheads and rental of a studio for my design work.  I am unable to manage during 
this difficult time, and grow increasingly worried about my financial situation 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

It is imperative that you  reconsider this exclusion, and help the self employed to be able to come 
back from this devastating situation.  

Jennifer McCord 
I'm just reaching out in reply to your tweet regarding areas where the government's current financial 
roll outs are not sufficient.   

I'm a freelancer, as are many of my colleagues and friends. On top of that, I largely work as a 
photographer in the music industry - one of the areas that has suffered the most under the current 
Covid-19 epidemic.  

On the 12th March I went from having £8000 worth of work coming in over the next month and a 
half to zero in the space of of two days. In the weeks that have followed, all my work until around 
mid june has been pulled. (And judging from the predictions made, I assume that further work from 
that point will also be cancelled.)  

I think it's fair to say that no planning or saving by the average person could have made us ready for 
this. We plan for sickness or injury with insurance but nothing prepared anyone for something of this 
scale. Nobody was ready for a global pandemic that would grind our entire lives and incomes to a 
halt.   

We pay taxes just like every person that is employed by a company. We are the lifeblood of many 
industries; entertainment, editorial, the arts.   

Currently the government wants to pay us only the universal wage which doesn't even cover most 
people's rent in London. Let alone the subscriptions to editing software, accounting software, 
materials, studio rent or personal medical costs.  

It feels insulting. What's the point of us filing a tax return, stating our income/expenses to the final 
penny if, when we need it the most, the government takes none of that into account?  

For the most part, freelancers are trying to be productive. We are trying to create and make art from 
our homes and be inventive with finding new income streams to pay our bills but we desperately 
need help from the government.   



Thankfully, I have some emergency money saved for rent and food and my family are in a position to 
help if it gets to that point, (not that I should have to - as I said, we pay taxes for a reason,) but many 
other people do not have those savings or those resources, so I am speaking on their behalf.  

Many freelancers live invoice to invoice and it's terrifying and saddening that we have been so 
overlooked by a government that claims it will not abandon us.   

Cathryn Norman 
I run a very small cleaning business with just 6 part-time employees.  We have all been affected with 
reduced income caused by the Covid-19 virus. 

My staff make up their hours by cleaning for a number of regular customers either on a weekly or 
fortnightly basis.  None of my staff earn enough per week to qualify for SSP if they were to contract 
the virus themselves, and although all of them are fit, well and able to work, they are losing hours 
rapidly due to the customers taking their own precautions and isolating. 

I understand the reasons entirely and respect their decisions.  We are all in this together and they 
choices made by the customers have been the sensible ones.  Of that I have no qualms. 

My predicament is that I will most likely go out of business within a month.  The business makes a 
tiny profit which enables it to pay its own bills so there is not enough for me to take a wage, there is 
not enough to pay back any kind of loan I may need to take and, most concerning, is I have 6 team 
members who are relying on me to help them pay their own bills. 

I just feel that it's the tiny businesses like mine, that has happily served the local community for the 
last 12 years, will end up obsolete without some kind of assistance to keep afloat during this difficult 
and uncertain time. 

I really hope this helps to satisfy the Treasury Committee's call for evidence. 

Thank you for listening  

Anonymous 
I'm writing this email further to my attached email, of which I received no acknowledgement or 
response to. The Government's response thus far has been deeply disappointing in that it has 
ignored not only the contributions made by Self Employed employees to the British economy but 
also the need to provide them with as much support as those who are in permanent PAYE 
employment. It is apparent from annual tax returns that it is possible to assess the income of Self 
Employed people in this country. So far because of the Corona Virus pandemic , I, myself have lost 
out on an array of work of which I had been booked on, signed contracts for & was in the process of 
securing. I am currently in a position where I am unable to earn an income but am still faced with all 
of my outgoings. 

I urge the Government to respond in a similar manner to the way in which it has responded to many 
other working people in this country. 

… 

Dear Chancellor,  

I am writing as one of the 70,000 actors who are members of Spotlight.  

Film, television and theatre productions are all essential to entertain, engage and educate society, 
especially in these difficult times, when so many people are isolated from the rest of their 



communities. The role of the acting profession can help bring comfort through the art of storytelling 
into everyone’s homes. We now need essential financial support from the government, to ensure we 
can continue in our work. 

Many of us have been affected by the closure of theatres and a pause of productions as a direct 
result of this COVID-19 crisis. Even more of us may also miss out on opportunities that have now 
been postponed or cancelled as a direct result of this pandemic. In addition, many actors 
supplement their income by working in other industries that have also been affected by this crisis, 
such as hospitality & events. Depending on how long the restrictions are in place to manage the 
spread of COVID-19, it may cause real financial hardship for many actors, and our families are 
incredibly distressed as a result.  

We strongly call on you and your government to provide assurance by announcing measures to 
provide financial assistance to us and our unique employment situation. We urge you to revise 
universal credit in order to meet the needs of creative workers by scrapping the minimum income 
floor, reviewing how the government looks at the gainful self-employment test, and making 
universal credit advances a grant rather than a loan. 

We very much how you will look at ways that you can support our industry at this extremely 
challenging time.  

Sophie Caton 
I am a self employed artist, writer, and filmmaker.   

My works are critically acclaimed but I have always struggled to pay the bills.  Pay them I do, which I 
have been proud of.  I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract 
could access around £25,000 of support over a year and yet I could only access around £4,800 over 
the same time period, and that is only if I actually qualify for universal credit in the first place. This is 
deeply unfair to self employed workers. I appreciate the deferment of the July tax bill, but this is not 
even close to enough to be able to survive on.  

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. We should consider a Norway style system, where the 
government give grants to the self employed that equate to 80% of their average yearly income over 
the past three years. Otherwise people will possibly feel like they have no choice but to work when 
sick, if their industry has not already been decimated by Covid-19. However, in industries such as 
theatre, film and TV, there is no industry at all to work in. It will take a long time to come back. 
Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.   

Louise Stern 
I am a self employed artist, writer, and filmmaker.   

My works are critically acclaimed but I have always struggled to pay the bills.  Pay them I do, which I 
have been proud of.  I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract 
could access around £25,000 of support over a year and yet I could only access around £4,800 over 
the same time period, and that is only if I actually qualify for universal credit in the first place. This is 
deeply unfair to self employed workers. I appreciate the deferment of the July tax bill, but this is not 
even close to enough to be able to survive on.  



Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. We should consider a Norway style system, where the 
government give grants to the self employed that equate to 80% of their average yearly income over 
the past three years. Otherwise people will possibly feel like they have no choice but to work when 
sick, if their industry has not already been decimated by Covid-19. However, in industries such as 
theatre, film and TV, there is no industry at all to work in. It will take a long time to come back. 
Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Richard Dickinson 
As one of the 5 million self employed people in this country I fee abandoned by this government. 

We work full time provide a valuable service and pay our tax and NI however we cannot claim any of 
the benefits being offered to Limited Companies. 

All we are being offered is the chance to claim Universal Credit which won’t even cover my mortgage 
prepayments. 

We are the backbone of the country and it would grind to a halt without our services. 

I suggest a Universal payment of a minimum of £1,000 per month to all self employed people similar 
to what has been offered to employees.  

Francesca Millican-Slater 
I am urging you to support all self employed workers within your budget regarding COVID 19. 

I feel I do not need to say more but leaving us out is unfair. We can not be penalised for being self 
employed as this lack of support feels. 

Employed are supported regardless of income and savings and we deserve our support also equally 
during this time.  

Anonymous 
I am urging you to support all self employed workers within your budget regarding COVID 19. 

I feel I do not need to say more but leaving us out is unfair. We can not be penalised for being self 
employed as this lack of support feels. 

Employed are supported regardless of income and savings and we deserve our support also equally 
during this time. 

Cat Robey 
The Government has not done enough to support the self-employed who have now lost everything 
due to their industries begin shut down. 

I work in the theatre industry and have gone from having work for the next year, to nothing. I have 
been saving for my tax bill and to buy a house eventually, so do not qualify for Universal Credit 
which has been suggested by the Government. It is NOT sufficient or fair. How can an employee 
receive 80% of their income, when a self-employed person is now either going to receive £5000 a 
year if they qualify for Universal Credit, or in most cases NOTHING??? 



Something must be done to protect us self-employed as much as employees. Otherwise there will be 
millions of people who will have no way to pay their rent next month, let alone survive this 
pandemic financially.  

Adam Linstead 
Please consider the self-employed!  

The creative industry has been brought to its knees.  

I work in the Theatre with many self employed and many PAYE workers... it would seem that the 
PAYE employees will be looked after financially and the self-employed will have to claim a tiny 
weekly amount in benefits.... even though we all work on the same project in the same theatre! 

Please I urge to look at how you can help the self employed.... many of whom cannot work for 
home.  

We’re stranded! Help!  

Freya Spencer 
I am a self employed dance artist, working primarily in schools and adult centres with people with 
disabilities. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers who, I think we can agree, play an equally important 
part in the make up of our country.  

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Anonymous 
I’m a Self Employed Massage Therapist of 18 years! I have worked at the same place for nearly 14 
years. The spa I work at closed on Friday.  

I was told I would be entitled to £94 a week by the Chancellor which is nothing! I pay my own rent, 
bills, council tax etc the £94 will not even scrape the sides! 



This morning I applied for Universal Credit online! I then had to be verified online by one of the 
suggested companies! The system repeatedly crashed! I then phoned the Universal credit helpline 
36 times! I managed to get through 3 times for 3 minutes then I was cut off! 

It’s not good enough! We matter too! And I don’t think the Government has thought about the Self 
Employed at all. I need help now. I even had a Bailiff contact me today! I also have outstanding Tax 
to pay to HMRC, and Housing Benefit overpayment and Working Tax credit overpayment.  

This is because your system sets people up to owe them money if they earn over the threshold 
which may I add I can’t live on!! 

I need help! Not people hounding me!  

Izy Dixon 
I’ve just been told of the request to inform parliament of the support/lack of support shown to 
freelancers and the self employed. 

I am a single mother of one and self employed, going through a divorce. 

My work was just picking up pace as our new set up was being established when this nightmare 
began unraveling. 

I have a mortgage & childcare costs to maintain, with work drying up at a truly terrifying pace. 

The self employed & creative industries combined are worth billions to the economy, let alone the 
tax we pay. 

The support we all need now is unprecedented, but vital. 

Please help.  

Leah Marie Treagus-Evans 
Firstly I'd just like to say thank you for arranging a platform where we can contribute our concerns 
and opinions, I can imagine like everyone this is an extremely difficult time for you to. 

I'm a passionate wedding photographer who’s sadly had to move almost half of my 35 bookings this 
year to next year already with more postponing each day. I am so worried I will not be able to make 
this work this year finically due to a huge part of my income coming from my couples paying their 
second payment 4 weeks before the wedding date. 

My husband is also self employed and when we applied for universal credit we both put in our 
incomes and we weren't entitled to anything as our combined income is around 50k, however its 
just not as black and white as that as we're currently not earning anything, we don't have any 
savings either. 

We have a mortgage and two pets, I know others might be worse but I just wanted to express on 
behalf of most wedding photographers that we are in a state of panic beyond belief as I don't think 
my business will survive this year. 

All leads that came in before the 4th of March have not got back in touch, it's like everyone is frozen 
in fear and unable to move forward with their weddings plans, this is also likely to be for financial 
reasons too. 

So here is our situation, with no new bookings coming in and all our current bookings moving to next 
year we're unable to see a way of making any money in these times, I know our earnings yearly look 



like we are doing well and we are, we work extremely hard, but that money is earned monthly so 
currently everything has dried up, Ive not made a penny this month and have no idea when I will see 
any money coming back in. 

Thank you again for listening to us and I really hope the wedding industry sector can be looked into 
more as we have worked really hard to make our businesses work and it feels like they're just 
crumbling beneath us.  

David John 
I write to you urgently as a freelance worker in the creative industries. I have made my living for 40 
years in our wonderful industry and always paid my tax. I’m sure you know how much we contribute 
to society and to the exchequer.  

We have been hung out to dry by the Chancellor. If I can show that I earn £35,000 last tax year and 
paid my share of tax and NI (which I can) why shouldn’t I also receive 80% of that figure? Worked 
out as a monthly payment of course. I have just been thrown out of work today and I therefore will 
now not earn a single penny until it’s safe for us to enter the studios again. I cannot survive on £94 
per week which I believe is the UC sick pay figure being offered. I am a single parent with a child now 
at home every day and we will be in huge trouble if we are not helped more by the state….as you 
have quite rightly helped employed citizens. 

Please genuinely consider our plight and realise how unfair it is to leave us high and dry. After all it’s 
our work that will be entertaining people in their homes throughout this difficult period in our 
national life. 

Lisset Burrett 
I'm a self employed therapist (sole trader). I have lost 90%of my clients and now have no way of 
paying my expenses. These include membership of my professional body, OIC membership, WiFi 
cost, room rental, professional insurance and online client management package. 

I can't claim Universal Credit as my husband still has a a job. I can't expect him to spend his income 
on my costs when he's trying to support the whole family. I am now providing therapy free of 
change for all those impacted financially by COVID 19. I can't do this without being able to pay for 
the memberships and services essential to an ethical practice. 

What are you going to do for me?  

Sylvie Barden-Brace 
I advise several self employed - a market trader in Covent Garden Apple Market (closed so no 
income), qualified Commercial gas engineer  (all pubs,clubs, restaurants and schools, old folks homes 
closed down by government or banned because of infection) so no income.  A self employed screen 
printer - no one wants any work done now. and a lady sewing machinist - no work everywhere shut 
down.    All good in their professions, send in their self assessments on time and pay their taxes.  But 
now there is nothing for them.   They do not rent business premises so do not qualify for any of the 
larger company benefits on offer.    They are contributing citizens of the UK but you have forgotten 
them.     They need urgent help now with food, rent, household bills.   We are in this together you 
cannot forget 5 million tax payers.  

Liam Spencer 
I am emailing to submit feedback to the governments financial response to coronavirus. 



While I fully support the huge package delivered to help those on the PAYE system and businesses 
alike, I am left woefully disappointed by the lack of anything meaningful for the self employed, and 
also those who rent, both categories of which I fall in to. 

I am a booking agent who sells tours for musicians. I sell to promoters and venues all over the UK 
and Europe, and get paid upon completion of each show. As you know, shows all over the world 
have been cancelled from March until what now looks like June 2020, which means my income has 
been wiped out entirely for the foreseeable future. I would have expected more support for me and 
the thousands of others like me who work in the arts. SSP is NOT enough for me to pay my bills nor 
my rent, and the dither and delay from the government in helping with this burden is causing even 
more stress and anxiety. 

I hope to see more support delivered to those in self employment, and most of us who are also in 
rented accommodation.  

D Norton 
I am a self employed artist working freelance at various studios. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

Due to the sporadic nature of my work it is essential for me to keep savings aside to pay my tax bills 
as they fall due. Under the current package I am being penalised, in that I will receive less universal 
credit, due to my saving in order to pay my tax bill. I do not consider these savings to be my own as 
that money is payable to HMRC. While the delayed tax bill is appreciated it is just a delay and I am in 
an industry where I have no idea when regular work will start again. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. Alternatively please 
consider a basic universal income for everyone, so that W can all survive this emergency whatever 
our employment status.  

Self-employment is a legitimate form of employment, we pay tax and contribute to society in the 
same way as people on permanent employment contracts. We refrain from adding to 
unemployment figures, and we refrain from relying on state handouts to make a living. It is ludicrous 
to penalise us arbitrarily. We are all humans deserving of enough to live on. 

I put it to you that should provision be lacking, self employed people will possibly feel that they have 
no choice but to work when sick, if their industry has not already been decimated by Covid-19. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  



Anonymous 
In reference to your call for evidence on Twitter, I write to ask you to support the self-employed in 
the same way that you have supported those on PAYE.  

I am a self-employed opera singer and concert singer working in the UK and throughout Europe, and 
all of my singing work and therefore income has been wiped out as all theatres and concert halls are 
shut and all my tours in Europe for the next few months are cancelled. Force majeure has been 
deployed so we will not receive any fees for lost work, unlike those who are employed.  

I live with my boyfriend who is employed and we were saving for a deposit so we have some savings. 
Therefore, I cannot even apply for Universal Credit and have to live off his earnings and our hard-
saved savings. This seems extremely unfair compared to those on PAYE.  

Please support self-employed musicians and all self-employed in other industries. Our industry has 
been wiped out completely with no fees paid to us for loss of work. 

Katie Jennings 
I am a self employed childminder who employs assistants.  

My clients are all off due to the closure, I do have key workers as clients but they are managing 
without childcare as per the government guidance.  

My employees will receive 80% of their wages but I will receive nothing. No grant for small 
businesses as we work from my home, no 80% of wages because I’m self employed, no payment 
from my clients because service is not being provided.  

My business will not survive and I will not have space for the children to come back when this is all 
over - you need to support us. If the country has no childcare when it is back up and running we will 
not get back to normal.  

Please support our childminders. 

Lucy Trodd  
Thanks for the opportunity to be heard. 

I am PAYE for my part-time accounts job- normally around £895 a month. 

I am SELF-EMPLOYED for acting, writing, teaching, facilitating and casting assisting. 

I work with big business delivering soft skills workshops, I have run the Improv academy for 
Cardboard Citizens a brilliant Homeless charity in London. 

My husband is also an actor and teacher. 

We have no savings. We are worried we will lose our house. We are waiting for Santander to 
approve our mortgage holiday. 

An actor can't just start work, you have to source it, apply for funding, audition, prepare. So even 
when we can go back to work there will be a fallow period. 

My husband and I bring home a joint yearly income around 50K. 

We have paid taxes and NI for many decades. And feel completely let down at the offer of £90p/w. 

I am working 1 day a week and home schooling. 



WE are seeking work. We have an appointment for Universal Credit. Friends have given us food! 

We have gone from being self-sufficient members of the creative industry to asking for help and 
hand outs. We have no way of making money. 

From over £4000 per month to £400. And this may reduce to £0 if my company I work for folds. 

Please help. We should be on equal support as PAYE employed people. It is hard enough to get a 
mortgage and insurance- and now this. We are not being made to feel like valid members of the 
community. All around the world people are relying on our creativity to stay sane. TV, Radio, music, 
books. Who makes these great pleasures?  

Laura Palmer 
I am a PAYE freelancer in the Television industry and on the 19th March I was sadly given a weeks 
notice due to Covid-19. I had nearly 7 weeks left on my contract which would have seen me through 
to the end of April.. I would have then left the company and would go on to work with a different 
company, making a different show.  

Not only have I lost my job, I am also unlikely to be able to find work after this as it seems like the 
whole of my industry has been shut down. 

Unfortunately, due to the fact that I am PAYE freelancer and therefore only work for companies for a 
few months at a time. I am considered to be ‘short term staff’ and therefore, I believe am not 
entitled to the ‘80% or up to £2500’ a month scheme that they government introduced on Friday. 
Even if I was, I would then only be covered until the end of April. What would I do to support myself 
from the beginning of May until further notice?  

I fall into the tricky category- I am not self employed but I am PAYE. Please help - I am massively 
anxious about what I am to do regarding money and support and I have rent to pay in London and I 
am unlikely to be able to find somebody to take my place in this current climate.  

Christine Walton 
I understand that the Government have to prioritise the health and safety of the nation and there 
are many issues of concern that work hand in hand. 

Firstly the Government is doing all it can to keep all businesses cushioned during this unprecedented 
time, however, in the Self Employed sector and self employed who are contracted to a company that 
has had to close its doors during this period each and everyone of us have commitments that need 
to be upheld ie vehicle upkeep if applicable and also living in expenses proportional to earnings.  

I do not think that anyone is looking for anything more than just to be able to ‘keep their heads 
above water’ at this time and hopefully be able at sometime in the future to continue supporting 
their relevant companies as they have with us up to this point in time.  

Some people in this group are not able to sustain financially during this period and may be forced 
into alternative employment which because of age etc may put themselves and others at 
unnecessary risk.  

Also many thanks for taking the time to consider these points and await your decisions.  

Anonymous 
Firstly, thank you for all that you’ve done. These are unprecedented times and you’ve truly stepped 
up to the plate.  



Here’s the thing: now the self employed desperately need your help. 

I’m an actress and I’ve been fortunate to do quite well. I’ve happily paid my taxes on time and in full 
my whole career. 

I deeply appreciate what you’ve done for the workforce, and pledging 80% for furloughed workers’ 
salaries is an elegant and generous solution. 

All we ask is the same. 

Just as Norway has done, 80% of our average salaries for the past 3 years (easily found out as we all 
self-assess), to enable us to feed ourselves and our families. I was meant to film 3 shows this year 
and all have been postponed. That means I have £0 coming in and a maximum of £4,800 for the year 
if the current situation stands.  

The deferment of the July tax bill is wonderful and will help, but please imagine the terror of 
suddenly having your entire salary for the year pulled. Nothing coming in. Nothing.  

I imagine a few of you watch TV. Game of Thrones, Breaking Bad? Holby City? Every single person 
who makes those shows is self-employed and cannot feed their families right now. Please help us as 
you’ve helped everyone else. 

I promise you’ll get some banging telly at the end of it if you do. 

With all my hope in this difficult time, 

Mark Rolfe 
I am self employed and the Director of a Ltd company operating in the film industry. 

All jobs have completely come to a hault for me and a majority of the film industry who are self 
employed and now left with completely no income to pay for food or rent and will be left with no 
other option then to cripple ourselves in debt to survive this Pandemic. 

Please tell us what plan the government will put in place to support Freelancers & Self employed to 
survive these times?  

Douglas Chamberlain 
I have been self-employed for one year, which means this is early days in building my client base, so I 
have been combining this career with taking short PAYE contracts in educational settings. Currently, 
I am left with Universal Credit of £317 per month. I have not sought help with my accommodation as 
I am living with my retired mother. This does not mean that I do not contribute to the household and 
utility bills. I have to as my mother has only a very small pension. To suddenly find myself without 
any prospect of work in education or as a fully-qualified (Blue Badge) London Tourist Guide, my 
chosen self-employed occupation, is very daunting. 

I ask that you create a Universal Basic Income of around £1500 per month, or raise the Universal 
Credit to somewhere in this region. The Chancellor's pledge to raise it to a paltry £94 will not be 
enough to live on. 

Currently, there are only jobs in supermarkets being advertised, but even were I successful in 
obtaining one, I risk bringing the virus into my home and infecting my mother who is in her late 70s. 

Please note the inadequacy of the Chancellor's current proposals, and allow more provision for 
those in self-employment.  



Anonymous 
I am writing to you to tell you about the way the current Covid-19 crisis has affected my income, as a 
UK self-employed composer/pianist and tax payer. 

Even though a huge part of my activity can be done from home, my actual earnings as a performer 
are entirely dependant on being able to work outside of my home. A lot of my income as a composer 
also depends on being able to go to recording studio sessions. 

If concert venues are closed, my performances will be cancelled, and therefore my revenues will be 
affected.  

A lot of my work is done internationally (but taxes on these revenues are paid in the UK), travel bans 
and lockdown will also deepen my loss of income. On top of that, expenses linked to the 
performances (trains, etc) will not be recouped.  

The loss of income isn't linked to being ill, and so isn’t anything to do with mandatory sick pay, but to 
the whole art and entertainment sector trying our hardest to do what is right for public health. 

So far, I have had three performances cancelled, one in Belgium and 2 in Poland. The total loss of 
income from performance fees alone is £1765 (1900 euros) as well as potential additional loss of 
income on potential album/merchandise sales. 

Just like any other business, I have monthly outgoings, and won’t be able to cover those with a 
highly diminished income. 

It is urgent that our income is being treated with the same respect and protection as that of 
employees, and our businesses seen as important to the UK economy, the same way a larger 
company is, so that we all are in the best possible position to re-start the economy as soon as this 
crisis is over.  

Charlie Sadler 
I am a self employed Costume supervisor working in the film industry. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  



Samantha O'Rourke 
Without adequate support for freelance and self employed workers - you are encouraging people to 
take more risks and continue interacting with people. 

By offering only Universal Credit you are guaranteeing that people will not be able to pay their rent 
and mortgages and bills, this is untenable. You are already needing to house homeless people to 
avoid them spreading the virus further - why risk another 5 million people joining them if they are 
forced to leave their current living situation due to lack of funds. 

You know exactly what self employed people earn - that’s why we do tax returns, you can make the 
same offer of 80% of earnings (basing this on last years assessments). You already have all the 
information.  

This is a colossal oversight and must be put right. Why is there such a slow trickle of decision making 
- it is almost inevitable that this will be completely chaotic. How on earth can families survive when 
they drop to £94 a week - no matter what they would usually earn. 

Let’s not forget that universal credit would also consider any money put aside for self employed tax 
bills - as savings which prohibit claiming at all (if it is over 6k). Again this is so obviously impossible. 
Because then people will spend there tax money to live and find themselves unable to pay the tax 
bill they will still owe. Why are you so unable to provide basic support, security and peace of mind in 
such challenging times? 

Why do people so systematically disinterested in well being - seek out jobs that make them 
responsible for an entire nation?  

Kristi Warwick 
I would like to express my disappointment regarding the lack of information and progression 
regarding current living payments to self employed people in the UK. I work in the Theatre industry 
and along with thousands of others who work in the 'gig' industries in this country, was out of work 
overnight as of last Monday - with no idea when the next bit of work might be coming my way. I 
have a mortgage to pay along with bills like everyone else. 

However I get the sense that we are being left to fend for ourselves. Being self employed, we don't 
have the luxury of being able to claim on insurance polices to cover domestic outgoings, as we aren't 
able to qualify for them in the first place.  

We complete our tax returns each year, along with tax and national insurance payments - the same 
as PAYE people. 

Therefore surely it is only fair and just that we receive payments on a parity to the employees of all 
other companies in the UK. 

I know these are unprecedented times - but please bear in mind that parity across the nation will 
pay dividends when you ask whatever you would like US to do for YOU.  

Anonymous 
I am fixed term employed/self employed in the UK film industry and have had my contract cancelled 
as a result of COVID-19. As it currently stands my employer, [redacted] have given us our notice that 
our employment will cease on 27th March. [redacted] were making [redacted]. This contract was 
supposed to last for a further four months, which would have been worth £24,000 (gross) to me.  



I pay tax through a PAYE contract and yet, currently Warner Bros have not decided to declare us 
‘Furloughed Workers’. They are sticking to their plan to sack everyone on our production, as every 
major and minor film company has done with all their workers. I have no choice or say in any of this.  

I usually earn between £50,000-£65,000 per tax year. If I were permanently employed, I would be 
eligible for the government’s support of 80% up to £2500 per month, however with the current 
measures in place, I could only access around £4,800 over the tax year, and that is only if I actually 
qualify for universal credit in the first place. 

This is deeply unfair to precariously employed and self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Fixed term and self employed people often have large overheads they have to maintain to keep their 
business ticking over until a time they can start it again.  

We should consider a Norway style system, where the government give grants to the 
precariously/fixed term and self employed that equate to 80% of their average yearly income over 
the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as music, theatre, film and 
TV, there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the precariously and self employed to be able to come 
back from this devastating situation. 

I have attached my contract termination letter, which clearly explains that this is all due to COVID-
19. As I said above, I was expecting to work for a further four months on this production, which 
would have been worth £24,000 to me. 

Grace Cordell 
My name is Grace. I am a self employed actor and director working in theatre. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 



Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. 

Heulwen Lewis 
I am a freelance/self employed script supervisor who works solely in the television industry -all work 
scheduled over summer has now been cancelled, no contract therefore no pay, please help us. 

Jack William Parry 
I am a self employed dancer based in London.  

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Anonymous 
I feel like the announcements so far have made the self employed and freelancers an after thought 
for the government.  

Not offering the same rights as to employees is simply discrimination and will kill thousands in the 
industry. Or cripple them. 

As an example, I started as a freelance agent two years ago, while growing my buisness to earning 
around £2.3k per month before expenses, i also have other freelancers working for me. I'm the main 
earner in my family, my husband working a zero hour contract for the ROH. We have a daughter and 
a baby on the way. 

We've been left overnight with no income whatsoever, for the foreseeable future, and cannot risk 
leaving the house as I a'm expecting. 

We don't qualify for ssp, not that this would cover rent or bills. What we need is to know that rent 
and bills will be covered. That's not possible at the moment.  

We have registered for UC, but I'm not convinced they will be able to help.  

I hope to hear of better protection for our industry and trade.  



Anonymous 
I am a self-employed carpenter/joiner, luthier and musician. 

Due to the virus and the government's very poor decision making and handling of the situation, I and 
my wife (self-employed pianist and music teacher - who also suffers from schizophrenia) are left 
with no work at all. It has pretty much dried up instantly with no sight of when it may start again. 

We both find the chancellors effort to help completely futile. It will do nothing but place more strain 
on us and many others. 

Noone can live on £93 per week (I challenge any of you to do so). The tax deferment is completely 
pointless; it must still be paid at some point, therefore any saving made from it will eventually have 
to be paid. 

I believe we, as self employed  people,  have been discriminated against and will be doing all I can do 
to help our union with its court case. 

What would make more sense would be to stop propping up large corporations (who no doubt 
donate to the Tory party) as they can afford to take a drop in profits, indeed in cases like Virgin 
where the personal fortune of the owner is easily to pay his staff instead of enforced, unpaid leave, 
and put the money towards helping self employed people. 

I have no faith in the government whatsoever but still hope they have the common sense to help 
rather than force us to work while I'll, if work is available. 

Abigail King 
I am a self employed designer working in theatre. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

Due to the sporadic nature of my work it is essential for me to keep savings aside to pay my tax bills 
as they fall due. Under the current package I am being penalised, in that I will receive less universal 
credit, due to my saving in order to pay my tax bill. I do not consider these savings to be my own as 
that money is payable to HMRC. While the delayed tax bill is appreciated it is just a delay and I am in 
an industry where I have no idea when regular work will start again. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 



Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Graham Ross 
I am a classical musician, and am writing in response to the Treasury Committee call for evidence.  I 
benefit from both employed and self-employed income, respectively in my roles as Director of Music 
at Clare College, Cambridge University, and as a freelance conductor and composer working 
throughout the UK and worldwide.  Like so many other freelance artists, my schedule for the coming 
months has been completed decimated by the Covid-19 outbreak: 19 of my freelance engagements 
that were due to take place in March-June have been cancelled over the course of the last six days.  
My loss of income in these cancellations exceeds £15k.  Whilst I am fortunate to continue earning 
my employed salary in the coming months, it seems grossly inadequate that whilst the Government 
are willing to provide 80% of employed worker income up to £2500 for those who are unable to 
work during the virus outbreak, freelancers will be offered less than £100 per week.  I count myself 
one of the lucky ones who continues to earn an employed income during this time, despite the 
unprecedented financial losses I will face in my self-employed income - but so many of my 
colleagues who are entirely freelance workers are set to lose all their income in the coming months.  
Freelance musicians, actors, artist managers, and so many others in the arts provide the backbone of 
British culture, enjoyed by all.  The country will lose all this with proper Governmental support in the 
coming months. 

Lily Fletcher 
I am a self employed television producer.  

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

John Macneill 
Please do more to help people working for themselves in TV Film and theatre, along with other 
freelancers. The current benefits system is not appropriate for such workers, and £95 a week is not 
suitable compensation for the loss of work caused by Covid-19 closures and shutdowns advised by 
the UK government.  



Talk to Equity, IPSE, and the Creative Industries Federation. 

Aaron Trowbridge 
I write to you with a plea in response to your recent call to action for the British Public to let you 
know any areas of need within financial struggles relating to Covid19.  

My partner and I are 50:50 partners in our business, Socialise Digital, which until now had looked like 
an extremely bright future prospect for us and our future family. We both have no other source of 
income, officially from end of Feb 2020.. and having been abroad (USA) is until yesterday sorting 
some bits out.. the last month we of course watched the world and it’s economy crash around us. 
We don’t count as self employed as we are instead directors, we have no other PAYE income that 
allows us the governments 80% scheme (which is fantastic by the way so well done to all on that).. 
and not do we have any business charges from the bank that can be revoked or stop gapped to help 
us. Our business is a digital marketing and social media management agency SOLELY for the 
hospitality industry.. the very industry that as a necessity has now been completely shut down, 
causing all of our clients to pull out of 3 or 6 month contracts with us.. within days of one another 
due to Covid19 closing them down. We rely on this money to live.. to eat.. and to pay the necessary 
taxes, insurances and expenses that come with a small business such as ours. From April we officially 
have no income and unfortunately our financial positions are such that we don’t sit on a wedge of 
savings for a rainy day.. as everything was put into this business to get it off the ground.. and to date 
it had done so successfully! We are lost... we are in that “grey area” of people who need help yet 
simply are not accounted for and of course we are not stupid.. we continue to reach out to help 
people where we can, offer our services and indeed even look for store work at supermarkets to 
ensure we don’t go bankrupt or hungry. But PLEASE PLEASE PLEASE can someone in the UK 
government put a program in place for small business owners like us.. where a loan of £10k isn’t the 
answer.. a freeze on our income needs to be met with the same measures that those who are self 
employed are receiving - at least to put food on the table!? 

I truly hope someone has the opportunity to respond to this.  

I also wish you all safe health and hope this difficult time for the government and treasury passes 
soon enough.  

Amy Irvine 
I work in the film industry and have done for the last eighteen years. The vast majority of us work on 
a freelance basis, from project to project. Although I have built up a steady stream of employment, 
there are inevitably periods of no work, and I've got used to balancing my finances so I have savings 
for the dry spells. This, however, is a dry spell with no definite end in sight. 

I'm delighted you're offering to support those in PAYE employment, but you are missing a huge 
section of society by failing to offer a fairer option than Universal Credit, which not all of us even 
qualify for. Why offer some people up to £2,500 and others nothing? I ask that you consider an 
equal credit payment for all, as a fairer option moving forward, or at least a fair wage income for us 
self-employed. 

Also, do remember us the next time you switch on the TV or watch a film during this time. If we 
don't get support there will be no British crews left to make anything new when we hopefully come 
out the other side of this terrible time  



Anonymous 
I’m a self employed freelancer and I’ve seen my earnings drop to almost nothing this past 2 weeks as 
my clients are events based companies. 

Last month I applied for a job at mcdonalds (zero hour contract) and yesterday I find out they’re 
closing. As my start date was this week I will not be receiving any of the 80% wages outlined in last 
weeks announcement. 

There are many self employed people who are falling through the cracks. I’m a renter and my 
landlord will not give me any assistance. We need help! 

Chiara Ferrara 
I am writing in response to your call for evidence on the Government's financial response to the 
Corona virus. 

The Government's offer to the self-employed is an insult to millions of hard-working people who 
contribute so much to society.   

We call on you to give the same protection to the self-employed (including sole operators working as 
a limited company) as has been afforded to PAYE employees - 80% of income up to the threshold of 
£2,500 per month after tax. This has to be the absolute minimum and for most will be a huge drop in 
salary in and of itself. This can be assessed through recent tax returns.  

I lost my job overnight when Disney, last Friday night, decided to put my project on an indefinite 
hiatus and as much as I understand such a decision, this has catastrophic consequences on my 
finances. I will not be getting any notice or pay for the foreseeable future, I’m not guaranteed the 
project will be taken off hiatus once the Covid 19 crisis is over as, by then, we’ll have lost actors and 
director’s availability and the film may be shelved for months if not years and who knows when the 
industry will be back on  at 100% so that I may be able to find my next job. In the meantime I and 
have no access to any sort of benefit that can allow me to keep paying my rent, life expenses and 
buy groceries.  

The offer of £94.25 a week to the self-employed (through universal credit) is not only insulting, but 
the effects of this sudden drop in earnings will be catastrophic without urgent and immediate action.  

As a freelance maker in the film and TV industry I pay national insurance, but I’m never eligible for 
sick pay.  I have never been eligible for unemployment benefit between jobs - because I am classed 
as 'unavailable for work'.  

With no financial protection to fall back on like that afforded to PAYE workers, the huge numbers of 
self-employed people are inevitably adding to the growing health crisis.  If the government is serious 
about social distancing it needs to make it financially viable for the armies of self employed from taxi 
drivers to market traders to do so.  

If the government leaves this group of workers unprotected, the stress and anxiety people will suffer 
as a result will become a mental health and financial ruin time bomb. 

Ruskin Kyle 
I am a self-employed filmmaker and photographer. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 



This is deeply unfair to self-employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self-employed people often have large overheads they have to maintain to keep their business 
ticking over to a time when they can start it again. 

We should consider a Norway style system, where the government gives grants to the self-employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise, people will possibly feel like they have no choice but to work when sick if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self-employed to be able to come back from this 
devastating situation.  

Emma Hook 
As a self employed performer, I have had every single gig, work engagement and opportunity for 
employment decimated. As a hard working, tax and NI Paying individual, I am heartbroken that the 
government has not included us in their support pledge. The option for Universal credit is a pittance, 
that cannot be lived on. Especially in London. Not to mention that the system does not work, 
because it is so overloaded. So it is not certain that we can access this in time.  

The irony being that in these times of social distancing most people at home are turning to Netflix, 
television, online theatre, books, poetry, comics, music, comedy (the list goes on). All of these 
creations are the work of millions of self employed people who have been left out in the cold.  

Please provide a non means tested pledge to self employed people that is equivalent to those that 
are employed. It is the right thing to do.  

Christine Holden 
I am a day-to-day supply teacher, working for both an agency (usually a call the night before or on 
the morning) and for a council (same, but one school pre-books me for a list of odd days each half-
term). 

As you’ve now closed schools, I won’t have any supply work for weeks or months. 

I’m not on a long-term contract, I’m not self-employed, I just slip through the net. Nothing you’ve 
announced seems to apply to me. 

I will have no money coming in for the foreseeable future. 

I work damned hard & do a good job.  The education system would fall apart if it wasn’t for supply 
teachers.  I’m hardly ever off sick, I have always worked, paid my NI, paid my taxes - and now I need 
help, you’ve offered me nothing. 

Please, please consider us supply teachers & make some provision for us as a matter of urgency.  

Graham Gough 
I am a self employed taxi driver who is self isolating therefore not earning a wage while this crisis is 
on am i entiteled to any government aid during these extraordinary times  



I still have insurance and car payments to pay  

Lauren Kilcar 
I am a self employed Costume Assistant who has been working in Film and TV for the last 10 years 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I can only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as mine, there is no 
industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. 

Lucy Jeal 
I am a freelance classical violinist based in London. I am also a single mother with two children. I 
normally earn an average of £350 per week working as a freelance player. My income is now zero 
due to all concerts being cancelled.  

Will the self employed receive financial help at this time so that we can keep paying our bills and 
living expenses?  

Tom Astley 
We are emailing requesting more support for self employed therapists out there.  

Many self employed people are facing financial ruin due to financial commitments at a time of zero 
work or those that work on short term contracts.  

The current measures do not take into account the self employed wage despite by delay in tax 
payments, VAT payments deferred, and support from the wealth fare state.  

We feel this is not enough for self employed workers to survive this unprecedented state of affairs.  

Robert Cohen 
I'm told you want people's opinions about helping the self-employed. 

I've been a professional actor for 20 years. That means, in effect, making what I can from acting and 
supplementing it with other bits and pieces - these have included bits of freelance journalism (I used 
to do subbing shifts for The Times) and, more recently, doing all possible things to help the local 
Electoral Services Department around the times of elections. 



Last year I turned over just short of £5000 - after expenses, I cleared just short of £4000. This is the 
most I've ever made since leaving full-time journalism to indulge my showbiz fantasies professionally 
in the year 2000. I've been helped along the way by having some savings - savings sufficient, in fact, 
to keep me from being allowed to claim any benefits, even Council Tax Benefit. I've accepted that as 
a trade-off for the freedom to live the life I want to live. Right now, however, I can't even look 
forward to the very modest income that I might have expected over the coming months, ie:  

- I had a regular monthly corporate training thing going with Tata Steel - that's been put on hold till 
the autumn, at least. 

- The Brighton Fringe has also been postponed - postponing along with it the possibility of making a 
small amount of profit-share from a theatre show, as well as money I would've earned doing some 
front-of-house work on other shows. 

- As you'll know, the May elections have also been put off to some as yet unspecified date, so there 
goes money I'd've made from a variety of electoral activities, including postal vote-opening, polling 
station work, and officiating at the ensuing count. 

If people with jobs are to receive 80% of their salary from the government, it seems only fair that the 
self-employed should get something - and that, at least for the duration of this crisis, a person's 
savings should not be a factor governing their eligibility.  

Seth Ewin 
I am writing to you as a self employed Scottish Blue Badge Guide.  

My income is reliant almost entirely on work I do from April to September. I qualified in 2014 and 
have worked hard to build up a body of work. 2020 was looking promising. 

I am pleased that people in employment are being supported by the state. However people like 
myself also pay our taxes. The delay on our summer payments is inconsequential for those of us like 
myself who rely on summer work, so will be unlikely to make any more money before January. 

I am 35 and know a lot of people of my age who have become self employed. Creative, innovative 
and enterprising people who work incredibly hard and play an important role in our country. 

I hope you will not forget the freelancers.  

Steve Roberts 
I am an experienced UK TV Freelancer having worked in the entrainment industry all my life and 
have been self employed for the last 20 years. TV & film production in the UK is currently at a 
standstill. I have lost all of my work as has my wife who also works in the industry. 

If financial support given to freelancers is not adequate, I and talented colleagues may be forced to 
leave the industry but having spent our entire careers we do not know where to turn.  

We have two young children and we cannot afford our home and to feed our family on what the 
government currently proposes.  

We have limited savings and have a very limited pension so living off savings now will impact the 
future of our children and our family unit. 

Support us through this crisis so that our world-leading industry can continue with diverse 
production teams and we can feed our families.  



Lindsey Hand 
I am a self employed learning and development consultant.  

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place which I haven’t been able to 
figure out yet if I do.  

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

At the moment all of my work has been cancelled so there is no industry at all to work in.  It will take 
a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Laura Lorenzi 
I am writing to inform you about the economic impact of the epidemic: 

My work as a free lance dance teacher and fitness instructor has been completely cancelled. 

I was contracted to work with Glyndebourne Opera for the season 2020 and my contract has been 
suspended.  

Judi Thomas 
I am an artist and event producer. I have had to cancel gigs to the value of £11 000, of which around 
£8000 would have been my wages, and the balance, wages paid to other self-employed people.  

After developing my event brand for five years, 2020 was the year I scaled up. I expected my own 
earnings to increase by around £700 per month. This now looks impossible. I have £8600 of ticket 
sales for May which is held by my booking agent, Skiddle to be refunded if I cancel, or held over until 
I can safely hold a 500 person event.  

I need: an amnesty on council tax, I need my working tax credits, child tax credits and housing 
benefit to reflect the real cost of living. I need grants NOT DEBT. 

 I am a small community based business and I believe nimble enough and creative enough that given 
support NOW from government, my business will survive in an adapted form until this pandemic is 
over,  even if it is a year before I can hold another event. I can keep working 30 hours a week, I can 
keep finding jobs for my staff to do from home, but only if I get breathing space to USE my creativity 
to solve my own dilemma.  

You will find the same is true for most creatives. Help us to stay afloat now and we will be able to 
start problem solving for the whole of our communities. Let us drown and you lose a valuable 
resource.  



Tracey Warren 
I am an experienced UK TV Freelancer. TV & film production in the UK is currently at a standstill.  

If financial support given to freelancers is not adequate I and talented colleagues may be forced to 
leave the industry.  

I cannot afford my home and food on what the government currently proposes.  

I have little or no pension so living off savings now will impact my future. 

Support us through this crisis so that our world-leading industry can continue with diverse 
production teams.  

Anonymous 
I co-own a small limited company; we are approaching our fourth birthday. We've grown the 
company with no outside investment, and only a small bank loan in our second year. We have, until 
now, experienced steady growth, and have been modestly profitable - aiming to grow to a medium-
sized business with a few full- and part-time employees. 

As many businesses of our size find, cash flow is a big issue in the early days. That is why we found it 
more manageable to initially hire our part-time employees on a freelance basis. We were just in the 
process of converting one of our employees who has been with us for a year, to a permanent part-
time position when the pandemic hit. We are concerned about being able to provide for him and 
retain him as a valuable part of our team.  

We've paid our corporation taxes, and VAT dutifully. We are currently owed £31k in overdue 
invoices from our clients who are obviously also experiencing difficulties. Many of our clients are in 
the seriously affected trades (several retailers; a barber's; the Globe Theatre), and many others run 
businesses that will feel the secondary effects of a retail lockdown (manufacturers of consumer 
products not sold in supermarkets). 

I urge you to think about how interconnected our economy is - how what you do to support 
freelancers, will have a direct effect on the ability of the businesses and organisations that usually 
employ them, to retain a working relationship with them, and put things on hold rather than be 
completely written off.  

Kevin Read 
The current Government support for the Self-Employed while going through this crisis is completely 
insufficient, unfair and unacceptable.  

It will not cover ongoing business costs. Self-employed will not be able to cover costs, e.g. 
mortgages, vehicles, vehicle finance, machinery, software costs associated with MTD and rents etc. 

The Government must be realistic & realise that without more support Self-Employed countless 
“small businesses” will fail. 

We ask the Government to treat all Self-Employed the same as employed staff & guarantee to fund 
80% of their income up to £2,500 per month, based on historic tax returns.   

This will allow the Self-Employed sector to see this through & bounce back when it is over. 

Anonymous 
Hello, you have been great at helping the employed but awful for us 4.8 million self 



Employed. In 2017 we contributed 217 billion - enough to fund the NHS twice and that stat has 
grown since. Please do not decimate our careers and future earning potential by ignoring us at this 
time of crisis. It is simply not acceptable or tenable to ‘offer’ us means tested universal credit of £94 
per week *per household* while our friends and neighbours who are employed can get up to £5000 
a month *per household*. I have a part-time salary and my husband is self employed. He also has 
savings as every responsible self employed person has (to pay the upcoming tax bill). He is a 
composer working in theatre. He is not eligible for universal credit while there is a shut down 
because of my part-time salary and his savings. This is starkly unfair and my part-time salary alone 
can not cope with our bills, mortgage, etc. 80% of income worked out from past tax returns (up to a 
cap equivalent to the employed) would be far more reasonable. It is grossly unfair to means test us 
but not the employed.  

Sandra DaCosta 
We come to you with this email asking for help. In answers to the questions asked, listed below, 
forwarded to myself,so I could put my opinion across.  

Here goes: 

Is the Government's financial response to #coronavirus sufficient? No. The information provided on 
gov.uk is confusing and doesn't explain how we can get financial help. Anyone who that I know who 
has tried to get the small amount given by universal credit, are unable to get the application done 
online. On the phone, 36 calls was made, where 3 were answered, but only lasted 3minutes.  This 
didn't get my friend anywhere. I myself was on hold for ages  not being able to get through. 

Are there areas where more support is needed? We need financial help. Us small businesses all earn 
varying amounts, where the amount being offered by universal credit doesn't do much. We need our 
council rent and council tax suspended for now as most of us don't know when we will be working 
next. 

This is me issuing my evidence  

Richard Hall 
Whilst the financial measures announced by the Chancellor are indeed to be welcomed some 
obvious flaws and unanswered questions remain. 

My thoughts are as follows; 

80% salary repayment – it is as yet very unclear how this is to be accessed and from when, 
disappointing as the critical cash flow issues are happening NOW. Also, it has not been clarified if the 
wages are to be paid out and then reclaimed, if so, how on earth does this help any business with 
tight financial issues now such as the inability to pay wages currently due to lengthy payment terms 
in the construction industry on standard interim valuation contracts?  

Furthermore, many construction sites are closing down interrupting payment and monies owed 
today. Small sub-contracting businesses like Cook Group simply cannot wait for the Government to 
set up procedures ‘in a few weeks’ time’. 

SSP – whilst business owners such as those at Cook Group fight to save the jobs of 14 employees, 
how is it right that as self-employed people on a relatively low wage, they cannot subsequently 
access a liveable rate of pay should the company have to shutdown for a period? 



Finally, the construction industry as a whole has still not had any clear guidance and as such trades 
people are still expected to attend sites across the UK, when we are all supposed to be actively 
engaging in social distancing.  

Sally-Ann Livingston 
You ask if the treasury's response in light of the pandemic has been enough. 

Firstly, please ensure basic financial security for the self-employed and freelance workers. Many 
artists, craftsmen and performers who rely on selling through markets, festivals, events and other 
social face to face platforms are hardest hit by this crisis. 

They are less likely to have savings to lean on as work is often seasonal or dependent on various 
trends. 

Please also reassure those who are working through chronic illness and/or disability and who may 
well be more vulnerable. Many of these are self-employed as health/disabilities make regular 9-5 
employment simply untenable.  

Karen Galvin 
It not fair that the self employed are  having to live off benefits  

business of building .plumbing, electrics ,van drivers etc and employ other  people 

My son started his business working hard and employ other self employ 

When needed who will be left to mend pipes electric if no one gets paid enough  

Everyone can do without another dress or pair of shoes but not water pipes electric , 

Pipes that bust they need as much help as employed people  roof tiles etc  

Please take note  

Amba Gayfer 
It has come to my attention that the treasury committee on Twitter, have asked for emails of 
evidence on the governments financial response to the virus for the self employed by 17:00 today.  

The response for the self employed such as me, (an actor for the stage and screen & various part 
time jobs with kids) has absolutely NO WAY been sufficient.  

It’s appalling that we have been forgotten about when we are in this current situation. I earned 
£30,000 last year and £28,000 was from acting jobs alone...I pay my taxes and National insurance on 
time just like everybody else - so why am I not receiving the same amount of empathy and 
compassion from the government, compared to those who earn the same amount but as an 
employee for a company?  

What the government is offering (apply for universal credit) is a pitiful amount of money as an 
option for freelancers/self employed people who have rent and bills to pay.  

I and many others, now have to scramble around to change careers, and try and make money, stay 
safe and live sustainably - how can I do that when my amazing industry has collapsed and there’s no 
support? 

Please, we need decisions made that offer freelancers/self employed more financial support in what 
is undoubtedly a very dark time for the arts ahead.  



Claudia Paterson 
I am a self-employed writer working for a number of different brands and clients, without the 
benefits or protection of a salaried worker. 

I have until recently held a side job through which I was paid via PAYE but left to pursue freelance 
work full time and now find myself, like many others, looking down the barrel of an indeterminate 
period without earnings.  

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

Due to the sporadic nature of my work it is essential for me to keep savings aside to pay my tax bills 
as they fall due. Under the current package I am being penalised, in that I will receive less universal 
credit, due to my saving in order to pay my tax bill. I do not consider these savings to be my own as 
that money is payable to HMRC.  

While the delayed tax bill is appreciated, it is just a delay and I am in a position from which I have no 
idea when regular work will start again. I have already had payments postponed, for work already 
delivered and foresee the majority of my future projects being either postponed or cancelled too. 
The prospect of imminent rent and covering basic expenses such as food and travel are now very 
real concerns and I would appreciate the government’s recognition and support in this regard.  

Please reconsider this exclusion, and help the self-employed to be able to come back from this 
devastating situation.  

Emma Isaac 
I have paid tax and national insurance since turning 18 and only having time off work and self 
employment to raise my children.  

Having a disability has made employed work difficult for me, so I set up my own business to be self 
sufficient.  

My clients are in the events and hospitality industries so my work and therefore pay is likely to 
decrease.  

Also, I am now home learning my two children as I need to self-isolate due to having asthma. My 
husband is employed and is a key worker and is trying to do his job whilst facing the enormity of 
what is happening.  

Some guaranteed pay for the self employed would help to take the pressure off paying bills.  

We could delay our mortgage payment but we would still have to pay it down the line and we have 
already done this twice in the past 12 months. Our bills are going to be more expensive as we are 
home more using water, electricity and gas. And our food bills are higher because we can’t access 
our normal cheaper supermarkets and are relying on local food deliveries.  

Please extend help to the self employed.  

Anonymous  
I have sent this email below on to my local MP but I forward to you as evidence of how the 
government package during the corona crisis is not sufficient to support both PAYE freelancers or 
the self employed.  



Please do take the time to consider those who contribute massively to the economy and pay tax and 
NI religiously. But yet in a time of crisis we are left to suffer and are all regarded as ‘unemployed’. I 
have never been unemployed since I entered the working world straight out of university and began 
my freelance career. But due to this unforeseen crisis our industries have sunk and we have no 
support from previous / next employers or the government.  

Your help to assist us would be much appreciated.  

Rakie Ayoola 
I ask that as part of the Corona Virus Bill self employed workers be granted an income that equates 
to 80% of their average earnings based on their last three years income.  

For 31 years I have been a self employed actor. Some years I've earned a 5 figure yearly income, 
some years 6 figures.  

Although I have paid tax (and when necessary VAT) for all those years, you will note that I have not 
claimed any kind of unemployment benefit since the mid 1990s.  

I was due to start filming a tv drama series today Monday 23rd. Like all other productions it has been 
indefinitely postponed.  

It is hugely important that self employed workers are given the same financial support as everyone 
else. Our contribution to UK society is about to be massively felt as self isolating people turn for 
entertainment to their books, televisions, and radios, (the content of which wouldn't exist without 
the hard work of thousands of self employed workers). 

I implore you to reconsider the current position and grant us the realistic financial support we need 
to come back from this truly awful situation.  

Steve Cummings 
I am a self employed Sound Mixer in the Theatre, TV and Film Industry. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

Due to the sporadic nature of my work it is essential for me to keep savings aside to pay my tax bills 
as they fall due. Under the current package I am being penalised, in that I will receive less universal 
credit, due to my saving in order to pay my tax bill. I do not consider these savings to be my own as 
that money is payable to HMRC. While the delayed tax bill is appreciated it is just a delay and I am in 
an industry where I have no idea when regular work will start again. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 



Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Karen Teitge 
I am one of the 15% in the U.K workforce who are self-employed and am writing to you with 
urgency.  I work in the THEATRE/FILMIMG industry , which I will not need to remind you, contributes 
to the GPD of the U.K .  

Covid-19 has resulted in the collapse of my industry.  There is now no work available and will not be 
for months to come.   

 For some of this workforce, the closure of schools means these people will now be taking care of 
their children full time and home-schooling them. 

 For many others, taking temporary relief work in other sectors will simply not be possible as bars, 
restaurants and other public venues have closed.  Areas of temporary employment where the gig-
economy previously dominated are not functioning either. 

 The notion that these workers can rely on savings set aside for Tax/VAT in order to pay 
rent/mortgages/bills and to buy food is onerous. Funds set aside for Tax and VAT are just that, they 
are moneys due for obligatory payments to HMRC. These funds are taken by HMRC every six 
months. 

The majority of these self-employed workers have been left high and dry.  

 The Government needs to take action, and it needs to take it now. 

On 20 March you told the nation this: 

To all those at home right now, anxious about the days ahead, I say this: you will not face this alone. 

 But getting through this will require a collective national effort, with a role for everyone to play – 
people, businesses and government. 

Our Plan for People’s Jobs and Incomes will: * Protect people’s jobs; * Offer more generous support 
to those who are without employment; * Strengthen the safety net for those who work for 
themselves; * And help people who stay in their homes. 

To strengthen the safety net, I’m increasing today the Universal Credit standard allowance, for the 
next 12 months, by £1,000 a year. 

And I’m strengthening the safety net for self-employed people too, by suspending the minimum 
income floor for everyone affected by the economic impacts of coronavirus. 

And to support the self-employed through the tax system, I’m announcing today that the next self-
assessment payments will be deferred until January 2021. 

 As well as keeping people in work and supporting those who lose their jobs or work for themselves, 
our Plan for Jobs and Incomes will help keep a roof over your head. 



The actions I have taken today represent an unprecedented economic intervention to support the 
jobs and incomes of the British people. 

Now, more than any time in our recent history, we will be judged by our capacity for compassion. 

We want to look back this time and remember how we thought first of others and acted with 
decency. 

We want to look back on this time and remember how, in the face of a generation-defining moment, 
we undertook a collective national effort - and we stood together. 

•    Please would you tell me how making a claim for Universal Credit is going to realistically aid self-
employed workers in surviving this crisis?  

•    Please would you tell me how deferring our Income Tax liabilities until January 2021 will be 
enough in the long run, when there is no work within this timescale which to recoup the money still 
owed to HMRC? 

•    Please would you tell me how delaying VAT due this quarter will be enough in the long run, when 
the debt will have to be paid  and there is no work within this timescale to recoup our losses?  

What your measures have done is to effectively marginalise and discount the entire Self-Employed, 
Sole Trader sector by ignoring their existence, in terms of contributions made in Income Tax and NI.  
You state that you will keep a roof over our heads but the figures do not support this.  To compare: 

Universal Credit:  

 •    A single “self-employed” claimant under the age of 25 may receive up to a maximum of £251.77 
per month. 

 •    A single “self-employed” claimant over the age of 25 may receive up to a maximum of £317.82 
per month. 

 •    A £1000 increase to UC amounts to £83.33 a month. 

80% Public Sector Worker’s Wages: 

 •    A single “employee” may receive up to £2,500 per month. 

My proposal is this: 

Using HMRC Tax Return data and the Electoral Register, roll out a letter to all self-employed workers 
in the U.K inviting them to make claim for the same income support measures you have offered 
those in the public sector, in line with and to the ceiling of £2,500. 

 Use Tax Return figures for the past three years to calculate 80% mean average of earnings.  Where 
people do not have books for this entire period, use a mean figure from self-employed earnings for 
people in the same or a similar working role.  

 Any earnings declared during this period by Self-Employed workers would result in a rebate owing 
to HMRC by way of the annual Tax Return, in the same way that Child Benefit over payments are 
calculated in Tax Returns. 

 I believe this method is simple and effective. By ignoring 15% of the workforce, as if our 
contribution to the economy just does not count, is a mistake. I urge you to re-think your proposals 
and offer the Self-Employed sector the same generosity that you have offered the public sector. 



WE PAY TAX                           WE PAY NATIONAL INSURANCE                              WE DESERVE 

Medhavi Patel 
I am a self employed actress working in theatre. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Dom Breadmore 
Please find attached a summary document of confirmed losses and cancellations to creative 
industries freelancers and independents arts organisations in Coventry. 

… 

Who are F13? 

F13, or Friday 13th (named after the date in 2013 that we first met, because we had to call it 
something) is a loose network of independent artists and arts organisations in Coventry & 
Warwickshire, which, amongst other things, is proudly amplifying the voices of the city's 
independent organisations and artists in the run up to Coventry's term as City of Culture in 2021. 

What impact have F13 members seen? 

We requested that F13 members respond with details of contracted work that has been cancelled or 
indefinitely postponed in the last 7 days as a result of the coronavirus outbreak. This information 
was collated very quickly so many members have not responded. Updated information will be 
circulated later. 

Total reported loss £516,376.00 
Number of F13 members reported 31 
Average loss per member £16,657.29 
Number of freelancers affected 235 

 

What support do F13 members need? 



● Premises - Many non-profit or charitable arts organisations use premises on flexible or informal 
terms and independent artists often work from home studios. This means that the vast majority of 
F13 members are not eligible for government grants or support based upon business rates relief. 

● Freelancers - All F13 members are freelancers or work in small organisations actively supporting 
the work of freelance artists. Current support available for freelancers (value of SPP via UC) is 
completely unrepresentative of the support they need and disproportionately affects them in 
comparison to those on PAYE. Many self-employed artists save over the year to pay their tax bills or 
have spouses that are in employment. Both of these factors will invalidate claims for UC. 

● Seasonal working - Many F13 members reported that peak annual turnover is in Spring / Summer. 
So the greatest impact is being felt at the busiest time. Other industries may have work patterns 
more evenly distributed across the year, for many in the arts, the entire calendar year’s income is 
lost if work is cancelled over the next few months.  

Emma MacWatters 
There seems to be plenty of help available for employed workers but very little for self employed, 
particularly childminders. We have been forced to close our doors as of Fri 20th march and are 
unable to earn any money because of this. Morton Michel have stated that they will not pay loss of 
earnings as the coronavirus is not a notifiable disease and therefore is not covered?? How can it be 
when it's a new disease? Surely something can be done about this. 

I cannot claim any form of sick pay as I'm not sick so there isn't any help available apart from a small 
business loan which means getting into debt. Why are we not entitled to the same help as employed 
workers?  

Rebecca Rojas 
In response to your question whether the governments financial help is sufficient for someone like 
me as a self employed person, my answer is No, definitely not.  

I have worked for a decade in the fashion and entertainment industry as a Make Up Artist and my 
work has now dried up to zero, as companies are no longer working due to the fact that it is seen as 
non-essential work and also that working in close proximity with models etc is feeding the pandemic. 

The following are a list of things which will financially cripple me due to the nature of my 
employment and the ongoing uncertainty which prevails due to this unprecedented worldwide 
crisis. 

Invoicing which is the main method of receiving payment for work can often take 90 days, meaning 
my access to money, even when work resumes will be extensively delayed. 

Rent, Bills, food costs, travel costs (albeit limited) still remain - with no access to funds of any 
description I am likely to be in serious hardship possibly resulting in not paying bills and getting 
financial penalties (which will affect my business moving forward if I have no access to credit). 

I have to keep my low amount of savings for my tax bill, this (even if the deadline was delayed) is a 
unavoidable payment, which means I cannot use this fund for fear of future fines and therefore 
hardship 

My average earnings in the last 3 years is £20k per annum, the last year was actually a decrease on 
previous years meaning I am even less comfortable leading into this health crisis. 



I cannot get through to Universal credit, I have been held for several separate multi-hour periods, 
and have yet to get through to anyone. This is meaning any small cash I am entitled to I have no 
access to. 

Even if I could get through to the Universal credit helpline, £94 a week does not begin to pay my 
outgoings (for example my rent per month is £600 alone). 

I sincerely ask that a significant step up in support, both in terms of advice and financial aid, is given 
to the freelance employment marketing as there are thousands of people who literally will have no 
money, and no access to money.  

People like me are at risk of being the ‘forgotten group’ who will be propelled into poverty and 
mental health issues as a result of the extent of this hardship.  

Anonymous 
I am a self employed actress working in theatre. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Amber Thornton 
I am writing in response to your call for evidence on the Government's financial response to the 
corona virus. 

The Government's offer to the self-employed is somewhat an insult to millions of hard-working 
people who contribute so much to society. 

We call on you to give the same protection to the self-employed (including sole operators working as 
a limited company) as has been afforded to PAYE employees - 80% of income up to the threshold of 
£2,500 per month after tax. This has to be the absolute minimum and for most will be a huge drop in 
salary in and of itself. This can be assessed through recent tax returns. 

There are approximately 5 million Self-Employed workers in Britain. For many of us, all contracts 
have been terminated with immediate effect and therefore ALL income stopped overnight. Currently 



the government’s protection of 80% of salary up to £2,500 per month applies only to a tiny 
percentage of freelancers who are also PAYE. 

The offer of £94.25 a week to the self-employed (through universal credit which is also only 
applicable to those with little savings) is not only insulting, for many the sudden, drastic drop in 
income could put millions of individuals and families in great debt. The effects will be catastrophic 
without urgent and immediate action, especially as so many of us have business expenses that still 
need to be met. 

As a worker, I have paid national insurance for decades. But I now am not eligible for sick pay. I am 
not eligible for unemployment benefit between jobs - because I am classed as 'unavailable for work'. 

With no financial protection to fall back on like that afforded to PAYE workers, the huge numbers of 
self-employed people are inevitably adding to the growing health crisis. If the government is serious 
about social distancing it needs to make it financially viable for the armies of self employed from taxi 
drivers to market traders to do so. 

If the government leaves this tranche of workers unprotected, the stress and anxiety people will 
suffer as a result will become a mental health time bomb. 

Many thanks. I know you have a huge task ahead, but it's very important that no-one falls through 
the cracks.  

Anonymous 
I came across a tweet from TSC asking for people to get in contact regarding the Government’s 
financial response to Coronavius.  

I am a freelance Broadcast Journalist and I have been offered no support from the government or 
my place of work. The company I work for has a huge reputation and have told me it’s my choice if I 
still work for them. If I chose to stay at home, I get no income. Yet, I have various bills to pay.  

I cannot work from home as my work requires a studio/production environment. Therefore I have to 
go to the office, increasing my chances of getting the virus.  

Alarmingly, I am classed as ‘high risk’ to the virus. This is because of the neurological/autoimmune 
illness I got back in 2017. While I am healthy now, getting the coronavirus could change this. 
Because I’m freelance, I’d get no pay for self-isolating for my own protection. It feels I have to chose 
between livelihood/survival or health.  

I feel financial support should be in place for casual/freelance workers who are either A) no longer 
being offered work or in my case- B) needing to self-isolate due to their own protection or because 
they’ve developed symptoms. If there IS support already in place (i.e. some form of statutory sick 
pay); this needs to be communicated a lot more clearer from the government.  

I hope this- among other people’s views- is taken into consideration by the government. Thank you 
for your time.  

Huw Marshall 
I am self employed running a small limited company working in the creative sector. 

All future work has been cancelled and I have no savings or income. 

I, along with the majority of small limited companies have filed accounts and the details of our past 
incomes can be accessed by government. 



If companies are offered 80% towards the costs of employer wages, why can't this be offered to the 
self employed. 

If accessing previous accounts proves too laborious and cumbersome a basic income for 3 months 
for the self employed could be deployed quickly. 

I hope you can act quickly as we are really struggling and worried for our futures.  

Julie Clare 
I cannot stress this strongly enough on behalf of all my colleagues who work in theatre and the 
larger creative industries. We are almost all of us free-lancers and not always by choice but by the 
nature of our professions and how HMRC chooses to view us. We know we’re an ‘anomaly’ but 
please remember that according to DCMS we are responsible for bringing in over £100 Billion a year, 
as well as out-performing the wider UK economy, as per your own report in 2018. 

Theatre, film and television in particular are a closely intertwined eco system that has now been 
almost completely shut down due to Covid 19 and, while we will bounce back when this crisis is 
over, right now we are suffering.  

I am a small scale theatre producer who has had to shut down, among other things, our improvised 
comedy nights at Soho’s newest (and very beautiful) Boulevard Theatre. We employ 7 people a night 
for these shows - 5 performers, one musician and one technician. The theatre contribute at least one 
technician, front of house and box office staff as well as bar and restaurant staff. We have lost 5 
confirmed shows and there were more to follow. That’s a total (just on my part) of 7 people who 
have lost gigs worth £500 per person - £3,500 in total. This is small scale but significant when you 
realise that every other gig they had has also been cancelled and they now have no visible means of 
support whatsoever. 

To guarantee up to £2,500 per month to employees is wonderful and I applaud you. To assume that 
freelancers can survive on £424 per month (statutory sick pay plus the annual increase of £2,000 in 
benefits) is naive at best. We are the sector that work from job to job. We can’t plan, we can’t save 
as we don’t have the job security employees do that would enable us to budget. Please, please treat 
us in the same way as you do those on PAYE!!! After all, we pay tax and NI just as they do. Whether 
it is through the Temporary Income Protection Fund for Freelancers as proposed by the Creative 
Industries Federation, a universal basic income via our UTR’s, or support in line with our previous 
year’s earnings (although I would stress here that we all have good and lean years and people 
especially shouldn’t be penalised if their previous year was a lean one) or another method I haven’t 
thought of - something MUST be done.  

Kirsty Pacitti 
Please ensure that we have the support to save our invaluable nurseries. 

We need to be able to operate once this is over to roll out the government 1140 hours programme 
and support the children and families who need us most.  Please ensure insurance companies honor 
claims and that grants are available simply and quickly.  We need this support now.  

Matt Langford 
I am a self employed Osteopath working in my local community. 

COVID19 has put a stop to my working income. For everones sake I am self isolating. 



I have no access to Universal Credit as I have some savings and live with my girlfriend that is able to 
continue her work. This outbreak will hit us finacially. 

I have registered my skills with the NHS if i can be of use during this time but currently we are not 
required and i have no income.  

Jo Tyabji 
I am a self employed director working in theatre. 

The government’s plans currently do not cover self employed or zero hours contract workers, or the 
recently unemployed. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year. Under the governments current plans I could only access around 
£4,800 over the same time period, and that is only if I actually qualify for universal credit in the first 
place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain. 

We need a Universal Basic Income to ensure those who are recently self-employed, or unemployed, 
survive this crisis without the pressure to continue work or seek new work outside the home. 
Universal Credit is not enough to live on, it’s less than basic sick pay which is also not enough to live 
on. In addition we should consider a Norway style system, where the government give grants to the 
self employed that equate to 80% of their average yearly income over the past three years. 

In summary:  

Universal Basic Income, support for self-employed people calculated across tax  years, and raise the 
level of basic sick pay. 

Jo Jenkins 
I am an experienced Hair and Make Up Designer in the UK Television and Film Industry. TV & film 
production in the UK is currently at a standstill, with no idea when things will pick up again. 

The financial support given to freelancers is not adequate. I and talented colleagues may be forced 
to leave the industry.  

I cannot afford my home and food on what the government currently proposes.  

I have no pension or savings and I'm a single parent. 

Surely, when there's an industry that contributes £93 million to the economy such as ours, the 
workers that make up that industry deserve the same support that you're offering employees. 

Please support us through this crisis so that our world-leading industry can continue with diverse 
production teams and so that us self employed can afford to keep our jobs and our homes.  

Edward Ames 
I am writing to you to let you know that in my opinion you have not yet done enough to help the self 
employed financially during this crisis! 



I am a Director of Photography working in films and television drama. I have always been freelance 
and have been in the industry for 28 years. As you know, our industry has been completely shut 
down due to the spread of the Coronavirus, and we have no possibility of being employed in our 
industry for at least the next three months, maybe longer. Our industry contributes £5.2 billion to 
the UK GDP yearly.   

We need the same financial aide that has been offered to businesses so that they can retain their 
staff during this crisis. If we do not get this, the future of the film and television industry will be in 
severe jeopardy as many freelancers will become insolvent as they are unable to pay their bills and 
meet their financial commitments, while they are unemployed. People such as myself, with years of 
experience, could even end up falling out of the industry!  

The offer of Universal Credit is not enough to rectify the situation for those that are self employed, 
as it will barely scratch the surface of most households. We will not be able to meet our financial 
commitments that we have been able to afford as freelancers in our chosen profession, now that we 
don’t have the income we would have had from working in our industry.  

I would like to think that we are as important as any other citizen contributing to the UK economy 
and I please urge you to do more and save our jobs and industry too! Remember, every time 
someone turns on their television during this crisis, they are being informed and entertained by 
programmes and dramas made by very skilled individuals that no longer have any industry to work in 
currently.  

Abigail Osborne 
I put it to you that the government is not doing enough to help my industry.  I am a self employed 
approved driving instructor.   

Here are my income vs expenditure details.   

2019 

INCOME FROM SALES  

36,697 

FRANCHISE FEE (CAR COSTS) 

3,675 

FUEL 

3,767 

EXPENSES 

Internet 345 

Printing 345 

Mobile phone 300 

Subscriptions 64 

Vehicle running expenses 590 

Vehicle insurance 1473 



Legal fees 360. 

So if I was paid a statutory payment of 90 pounds a week I will go bankrupt in my business in a 
matter of weeks. I have car costs even if I am not working. Vehicle insurance is also a huge outgoing.   

Please consider paying driving instructors a decent rate while we are unable to work because of the 
virus. 

Or imagine a world where there are so few driving instructors remaining in the industry that nobody 
is able to learn to drive and we will be charging something like 100 pounds per hour as professionals 
who survived this onslaught will be so rare they can charge whatever they like.   

Charlie Trudgill 
I am a production assistant within the High end TV industry. As a freelance PAYE employee on a 
fixed-term contract, I am not protected by the latest government announcements on retainer 
employees, and I am not self-employed. I am in a grey area, being left behind.  

I am fortunate that my production company are kindly paying me a retainer fee (50% of my wage) 
for the next 4 weeks. However, after these 4 weeks I will have to apply for Universal credit.  

Me and my girlfriend were about to sign the tenancy agreement on a house this week, but have had 
to cancel due to the uncertainty of my salary. In a month's time, I have to face living on £100 a week. 
Please help!  

Martin Nelson 
I’m writing to you because I have been affected by COVID-19. In particular, the closures of the 
entertainment industry, last Monday took away one of my methods of earning a living. My safety 
net job has been peripatetic teaching of Drama in schools. Since Wednesday the 18th, this was also 
taken away from me due to school closures. The government’s response for freelancers and self-
employed people has been woeful. Despite this I applied for Universal Credit whilst also trying to 
find work in retail (an area I have no experience in). I’ve been horrified to find that to claim Universal 
Credit I’ve still been required to attend a face to face meeting in Birkenhead and have a second one 
booked for April. This is utter nonsense and given that the government’s own websites say that 
freelancers should be able to claim without attending in person, unacceptable. As an online benefit, 
we’re told that everything to do with UC can be done online. Well, let’s test that shall we? 

I don’t object to much, but I also find myself angry that the DWP is now going to determine if I’m 
‘gainfully self-employed’, well, of course I’m not. How can I be? The government has shut down 
every avenue of business I as a freelancer have. In short, the government must instruct the job 
centres to ‘go online’, cancel all face to face appointments, and not require those who are self 
employed to jump through the same hoops as a job seeker. We aren’t Jobseekers, we’re self-
employed who are losing money due to government decree. The government can and should foot 
the bill. I would suggest that this is catered for by allowing self-employed people to be able to claim 
UC without having to job search and without having to have any face to face appointments.  

Carol Robinson 
I am a self employed jewellery designer and retailer. I have set up 6 months and I don’t want the 
business to fail.  

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 



and that is only if I actually qualify for universal credit in the first place, which I don’t believe I do and 
the phone number going round is always engaged so don’t know what to do. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. And if I don’t qualify I get nothing. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19. However, in industries such as retail, theatre, film and 
TV, there is no industry at all to work in. It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Miklós Győri 
I just saw your twitter post, hope it is not too late.  

I am a studying full time and working part time, so my part time job finished yesterday because of 
the covid virus, so I am not able to pay my rent anymore. 

What options I have? 

Jayne Maclaren 
I am emailing to bring to your attention how badly childminders are being supported for loss of 
earnings due to being stopped from working by coronavirus. This is an absolute disgrace as we all 
have our bill's and families to keep and not enough has been put in place for us to cover this. 
Consequently,  the valuable service we provide will be vastly reduced or even lost in the future if we 
cannot afford to carry on. 

Please help now before it's too late  

Gareth Davies 
I'm a self-employed tour guide in Edinburgh, having spent five years building up a business from 
scratch. I don't have employees, I'm just a sole trader, and I don't have premises, so at the moment I 
won't benefit from the rates cut that has been made available to small businesses, or the VAT 
deferment period that larger businesses will find useful. 

The summer is my busy period, and in a seasonal industry like this if I lose business from my busy 
period, I suffer massively. Winter is always a struggle for survival, even in a busy tourist city like 
Edinburgh, so if I can't work over the summer (or suffer significant decrease to my income in this 
period) there's the prospect of me not being able to generate revenue until (potentially) this time 
next year, which is devastating for me.  

The Universal Credit payment that I may be able to get won't cover my mortgage and bills, never 
mind the costs of me trying to keep my business afloat until next year. I have costs for the website I 
maintain, for my advertising. I also face having to refund thousands of pounds to people who cancel 



trips or rearrange their plans this summer, and have already made advance payments for 
promotional activity ahead of the summer which will be lost if that business doesn't transpire.  

I don't have a luxury lifestyle, but I manage to pay my bills, my tax and support other local 
businesses from my work as a small trader. My entire home, livelihood and professional network is 
threatened by losing a summer season of tour guiding work. 

Seeking out other employment, even temporarily, will mean I'm not able to dedicate time and 
energy to maintaining (and then re-building) my business, so the prospect of taking alternative 
employment effectively means choosing to close my business completely. 

A Universal Basic Income scheme, or the ability to recoup an average of my income from the past 
years, would give me the financial stability to be able to pay my bills while seeking to maintain my 
business profile.  

Without sufficient support, individual traders like myself - who the government seemed so keen to 
encourage during the austerity years - risk losing EVERYTHING they have worked hard to build up.  

Something has to be offered to the very smallest small business owners, the self-employed and the 
sole traders, who won't benefit from the existing provisions announced on Friday.  

Paris Bubbles 
Support the self employed. Support everyone by paying all residential council tax and energy bill. 
£1.5bn a month is all it costs  

Marcus Phillips 
I’m have been working as a freelance operations and production manager in the events industry for 
over ten years now. Until very recently I had at least six months work booked in with one of my main 
clients. As well as constant offers of work from others.  

The events industry had been decimated by the Coronavirus. All shows have been cancelled or 
hopefully postponed.  

Because I’m a freelancer none of my clients have any obligation to give me any money. Basically I 
haven’t worked to earn it. Simple as that. 

Now all I have is my savings to live on and they won’t last for ever. We freelancers need financial 
support for the government right now. We have no where or one to turn to.  

Please help!  

Jackie Speight 
Thank you for the opportunity to contribute to your consideration of finacial support needed during 
the coronavirus pandemic.  

The clear gaps in provision is the significant proportion of the population who are  

1) self-employed  

2) freelancers  

3) sole traders with no staff, business premises etc 

4) 'gig' economy 



5) zero hours contracts. 

A significant proportion of these people will not qualify for Universal Credit (even if that were 
enough to survive on) and are experiencing a sudden, immediate full tops to their income. In my 
own household, both my husband and myself fall into this category - all of his income has now 
stopped and mine is dropping off by the day as clients close down (we have 2 dependent children to 
support)  

I trust this will be addressed in the next tranche of support from the Government.  

Ben Palmer 
I am a freelance self-employed conductor, working with professional orchestras across the world. In 
recent weeks, my income has reduced to zero. Our industry is already aggressively seasonal - Feb 
was an extremely quiet month, Mar and Apr should have been extremely busy ones - and I am now 
faced with the prospect of all my income for the foreseeable future vanishing. This lost money will 
never, in meaningful terms, be recouped.  

Like all employed people, I have unavoidable monthly outgoings - a mortgage on a new house, 
nursery care for my 18-month-old son, and so on. My wife and I have more than £16,000 in savings, 
as we were planning to extend our house, so means-testing says I am ineligible for Universal Credit. 

All my employed colleagues have 80% of their salary guaranteed, whereas I will earn nothing, and 
get no help from government. Please, please, please extend the same help to the self-employed. I 
diligently and honestly pay my taxes and NI, and it is unacceptable for government to ignore a group 
of people who contribute so much to the UK economy.  

Carsten Williams 
I am a self employed classical musician working primarily with the Philharmonia, Royal Philharmonic 
and London Philharmonic Orchestras. 

I write in reference to the recent Treasury Committee financial response to the ongoing Covid-19 
outbreak. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

I feel this is deeply unfair to self-employed workers. 

I appreciate the deferment of the July tax bill to January 2021, but this does not help at all with the 
immediacy of the financial burden.  

Self-employed workers often have large overheads they have to maintain to keep their business 
ticking to a time they can start it again. 

We should consider a Norwegian style system, where the government awards grants to the self 
employed that equate to 80% of their average yearly income for the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no longer an industry at all to work in.  It will take a very long time to recover. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  



Morag Ainsworth 
If you could make the advice clearer to supply teaching agencies who are dragging their feet or are 
reluctant to pay supply teachers.Then the worry that supply teachers who are day to day supply 
teachers would be eased.  

Satvinder Kaur 
I am a registered childminder therefore a sole trader with two employees. I am grateful about the 
retention scheme which covers 80% of the salaries for my two employees.  

However there does not appear to be a similar scheme in place for childminders like myself: who of-
course play a vital role in society. The government had instructed all early years provision to close 
and is supporting many businesses. If the government has told childminders to close they must 
recognise that it is also imperative to provide something for us. I do not wish to claim universal 
credit, as if this case , yet again yous are treating us as second class citizens in the uk. Which as been 
going on fir many years. You need stop this now and recognise us for the valuable work we do in 
society. I do pay me taxes and National insurance like everyone Else, so don’t understand why at the 
moment nothing has been put in place. I can suggest to the government please consider us by not 
ignoring us, by putting reasonable financial package in place that can sustain us through this difficult 
time.  

Joe Street 
I am writing to you in order to express my concerns regarding the lack of help for freelancers and the 
self employed amidst the coronavirus crisis.  

During friday's announcement I was so pleased to see that the government were taking the steps 
they were taking in order to look after those who would be out of work during this difficult time. I 
felt so deflated and down after the announcement moved on to what measures were being taken 
for the self employed. I couldn't help but feel like we had been shut outside during this already hard 
time and pretty much told to just deal with the situation ourselves. I felt like we were being 
punished for being self employed when actually we pay as much tax as anyone else. My tax bill this 
year was very big and I paid this knowing that I was paying back into my country in order to pay for 
services I benefit from. I can't help but feel now that I don't benefit from anything when it comes to 
a national crisis and along side the other 5 million people I feel like we are not counted as providing 
for this country or that our roles just aren't important enough.  

There is every chance that as a TV producer my show will be pulled this week as we can no longer 
film. I am trying to come up with new ideas for other shows but it is highly likely that my entire team 
and myself will find ourselves with no jobs for the next three months (and there is talk of even 
longer). £94 per week won't even cover half of my London rent let alone a living cost.  

Can the government not check with HMRC our earnings, work flow and contribution to tax and then 
take a view on how to help people? 

I urge the government to please pay attention to how we self employed workers feel and please 
make us feel like we too are valued and looked after during this crisis.  

Lizzie Cooper 
I am a self employed  deputy stage manager working in theatre, and up until this time last week had 
the pleasure of working on Tom Stoppard Leopoldstadt in the west end. This would have kept me in 
work until the middle of June, by which point I would’ve have usually found another contract to 
move on to. I have been very fortunate that I have work consistently for the last 6 years.  



I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. This is deeply unfair to self 
employed workers. For context I rent in London and monthly, without travel to live a frugal socially 
distant life, my bills come for £750 without accounting  for food. I am also the holder of a GCSE in 
maths, and I’ve done some sums and that just doesn’t add up. I have two degrees in the field I am 
passionate about, and I don’t feel that and entire industry full of workers should be the economic 
victim of a pandemic that is avoidable, as proven by other systems put in place in Norway.  

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on, given that I am continually saving for this bill. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. This would keep the 
wolves from eh door and allow me to focus on helping others as much as possible through these 
uncertain times. I am a member of my unions committee for stage management, and am doing 
everything I can to support the union as it tries to get your backing for a better policy, alongside 
supporting other stage managers through this time as to where they can get help and support. This 
is something I cannot do if I have to concern myself with be able to pay my rent, which someone on 
a PAYE contract does not have to worry about.  

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. There is no telling when the theatre industry will recover from this, and whilst 
I am prepared to work in other sectors (I have already dropped a CV into all the supermarkets within 
walking distance from my house),  I cannot work if I were to start to show any symptoms of Covid-
19, beasue I’m not an idiot.  

Rhys Warren 
I am a self employed camera assistant working with film and television. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

Due to the sporadic nature of my work it is essential for me to keep savings aside to pay my tax bills 
as they fall due. Under the current package I am being penalised, in that I will receive less universal 
credit, due to my saving in order to pay my tax bill. I do not consider these savings to be my own as 
that money is payable to HMRC. While the delayed tax bill is appreciated it is just a delay and I am in 
an industry where I have no idea when regular work will start again. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 



Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Kate Pearce 
I am currently coming to the end of a short term contract which finishes on April 4th of this year. I 
am not with a supply agency but have the contract via the local authority. This is the same as supply 
work except I do not have to pay agency fees. I now find myself in the position of no work for the 
foreseeable future with a mortgage and four children to support.  I am devastated to say the least. 
Supply teachers have a 'raw deal' at the best of times but as you can appreciate it is now crucial that 
we have some sort of financial support. I would be grateful if you could let me know if there are any 
plans in place to help the thousands of teachers in this position.  

Clive Gehle 
Being in a position of being a Freelance Education Provider working in  the Museum and Heritage 
sector and also working in Performance and Training areas on a Schedule D situation, I have seen a 
100% end to all my work as from last Tuesday. 

What is needed is a Fund that Registered Schedule D Number holding  Freelancers such as myself, 
could apply to, just to have a basic income during the period of the outbreak, to  cover things such 
basics as rent or mortgage, food ,utilities etc.  

Joanne Howell and Phil Vickery 
I write today to you from the unfortunate position of being completely destitute. For 10 years I have 
been a successful photographer, workshop leader, project developer and community artist. My 
partner has been a successful glass blower for 15 years. 

I spent the last of our money covering only half of our studio. This has NEVER happened before. 
Work and sales have been thin on the ground since Brexit created a state of fear. Now all my work is 
cancelled until September, all interviews and meetings for future work have been stopped. 

We have immediately gone for UC but I am at the bottom of my arranged overdraft already. We 
have enough food for 3 more days. 

Luckily, we don't rent so we won't be homeless, but it looks like we will starve to death or succumb 
to CV quietly in our own home. 

There are so many self employed people living hand to mouth in the gig economy. I thought we were 
doing well. I'm not sure how we remain positive when the odds are so severely stacked against us.  

No work until September. Terrifying. 

Remember us! If we can bail out banks with public money, then surely we can save the public who 
provided that money through income tax, VAT, import, export taxes, council tax, national insurance 
etc  

Amiera Darwish 
I am a self-employed actor, working in theatre, tv, film and radio.  



I pay Tax and National Insurance like anyone on a PAYE contract, and yet someone on a PAYE 
contract could access around £25,000 of support over a year and yet I could only access around 
£4,800 over the same time period, and that is only if I actually qualify for universal credit in the first 
place.  

This is deeply unfair to self-employed workers.  

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on.  

Self-employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start again. Additionally, as an actor I have considerable periods of 
“unemployment” between contracts which means the pay I do receive for e.g. two month’s work, 
actually has to cover me for sometimes up to four or five months.  

We should consider a Norway style system, where the government give grants to the self-employed 
that equate to 80% of their gross average yearly income over the past three years.  

Otherwise, people will possible feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19. However, in industries such as theatre, film and TV, 
there is no industry at all to work in. It will take a long time to come back.  

Please reconsider this exclusion and help the self-employed to be able to come back from this 
devastating situation.  

Alexandra Hughes, Alexandra's Fine Cakes 
Thank you for all you are doing for this community at such a difficult time for our nation. We 
appreciate the season ahead will be tough for us all and we’ll need to work together with 
understanding, grit and compassion. 

I’m writing to ask for your help.  

In the midst of all the support for larger business, I’m writing to express my profound 
disappointment at the lack of support shown by the government for the self-employed in the recent 
coronavirus budget announcements. 

I’m one of 4.8 million self-employed people across the UK have been left without adequate help 
from the government. We are in many ways the most financially vulnerable in the workforce. We 
pay our taxes, we’re not a burden on society, and yet we don’t have the protections of people who 
work in larger business. Yet the major provisions laid out so far primarily help larger businesses, 
those with premises, and those with employees leaving the self-employed massively disadvantaged: 

The announcement of the 80% protection of salary for employees does not help the self-employed.  

The business rates relief and grants do not help the vast majority of self-employed people who do 
not have premises. 

The VAT deferral does not help the majority of the self-employed 

Most self employed people don’t want to take a loan (even an interest free one) and so get into a 
debt they may take years, if ever, to repay. 

I am a self-employed sole trader make bespoke celebration cakes and wedding cakes for the public.  
The government advice to limit gatherings of people to reduce the spread of the coronavirus means 



that the call for birthday cakes, wedding cakes and all types of celebration cakes is now non-existent.  
I have needed to postpone or cancel my existing cake orders for the coming months and I have 
understandably had no enquiries for new business – people are just not gathering to celebrate and 
do not need my cakes.  This is my second year in business and it has taken me a huge amount of 
work and personal investment to get established and start earning an income but now I will have no 
income at all for the foreseeable future. 

This is a problem other countries have worked out. Both Norway and New Zealand have already 
introduced measures to guarantee salaries for the self-employed. It is time for the British 
government to stand by self-employed workers, as you have promised you would stand by us all. 

Chris Burgess 
The government are simply not doing enough to help self employed people in this crisis. SSP is all 
very well but it does nothing to mitigate the thousands of pounds ALREADY LOST by freelancers who 
have had all their work disappear virtually overnight as a direct result of the government’s advice to 
the public to stay away from the places where we earn our living - theatres, clubs, restaurants. All 
this and we’re not even sick.  

Employed people are being rescued to the tune of 80% of their monthly earnings whilst self 
employed are being left in the cold. Why can’t the government look at our last year’s tax return and 
pay 80% of that? It seems simple to me. 

It’s discrimination, simple as that.  

Donald Mackenzie 
In response to your request for information regarding the impact of Coronavirus on self employed 
businesses, I would like to inform you that as a small, one man bespoke tour provider, I have no 
further tours booked this year due to the impact of the situation.  

I have monthly outgoings to run the business, namely insurance, vehicle road tax and income tax in 
July plus I have a personal mortgage to pay without any projected business income for the 
foreseeable future. 

It is highly likely without help that my business will not survive.  

Allison Denyer 
For those of us who invoice after we have worked as self-employed freelancers, we now have had all 
our bookings cancelled and no prospect of any and no income.  Please help. 

In my family of four we have a lighting technician, sound technician and myself - home typist.  

Henriette Kristine Jacobsen and Nicholas Henry Clarke 
After Fridays announcement by the Government regarding the government’s new policy to provide 
people’s wages of 80% up to £2500, and not including Self employed people in their ruling, we feel 
incredibly left out and in a bit of despair.  

As self employed people we are not eligible for things like SSP and holiday allowance. We fend for 
ourselves on these parts, and still pay all required NI and Tax contributions. We have no employer 
and therefore none of the benefits of employment when it comes to times of hardship. We have no 
one to look after us other than ourselves, even in normal circumstances. With this in mind, it seems 
to us that self employed people should have been the first group to be dealt with when deciding 
how to look after the public during this time of crisis, not the left until last, as an afterthought. 



With the film and TV industry in particular, the added expense of having to live in London adds 
massive costs on top of what others may incur whom live outside of the capital. My partner and I 
have not grown up in London, we have no family here, and no house to stay in if we cannot pay rent. 
But our job requires us to be here, and pay our ridiculously overpriced rent. If we cannot work, we 
cannot pay our rent. If we cannot rent here, we cannot work here. This is essentially the same result 
and a company firing its employees. 

Our Industry was one of the first to feel the economic impact. Even before the government asked for 
people to work at home our industry started to close down.  

Our industry stopped working to halt the spread of COVID-19 for the benefit of all. 

How is it fair that sole traders who have spent years building up their savings to have that ripped 
away from them, while people who already have the security of employed work gets to keep their 
savings and get their wages covered up to 80% or £2500? 

How is it then fair to just open up UC for self employed and only essentially give us £403 to survive 
on during this crisis?  

Emma Naomi 
I am a self employed actress working in theatre. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Due to the sporadic nature of my work it is essential for me to keep savings aside to pay my tax bills 
as they fall due. Under the current package I am being penalised, in that I will receive less universal 
credit, due to my saving in order to pay my tax bill. I do not consider these savings to be my own as 
that money is payable to HMRC. While the delayed tax bill is appreciated it is just a delay and I am in 
an industry where I have no idea where regular work will start again. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Jeff Thomas 
I am a self employed/freelance cameraman who is usually very busy over the summer months 
covering various events - all of which have now been cancelled - I am now facing a summer of no 
money coming in, please help us.  



Elliott McDowell 
Hi there, my name’s Elliott McDowell. I am emailing in response to the treasury committee’s call to 
evidence of a few days ago. I’m a zero-hours contract worker in a medium sized theatre in 
Birmingham. Coronavirus has closed my workplace and left me unsure of when I will next work 
again. Following the announcements of Rishi Sunak of a few days ago, my workplace sent me this 
email: 

As I’m sure you’re aware, last night the Government made an announcement to try        and protect 
staff wages and other initiatives for businesses. Other than the headline    announcement, the 
details of how this effects zero hour staff is still unclear. Once we have more information as to 
whether there is help in this area we will be in touch. 

The measures that Sunak announced for salaried workers are huge and I applaud the speed and 
commitment of these measures. However, they leave zero hours workers and freelancers in limbo. 
My workplace is unable to offer me financial support until the government acts. So please, I implore 
you to offer similar protection to the millions of zero-hours workers and freelancers who remain 
financially unprotected. A salaried worker is not intrinsically worth *more* than a zero-hours 
contract worker. A freelancer deserves the same governmental support as those who work in 
salaried positions.  

Thank you for the measures you have already implemented. Please now take the next step.  

Tim Stephens 
I am a self employed sound recordist working in television. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

Due to the sporadic nature of my work it is essential for me to keep savings aside to pay my tax bills 
as they fall due. Under the current package I am being penalised, in that I will receive less universal 
credit, due to my saving in order to pay my tax bill. I do not consider these savings to be my own as 
that money is payable to HMRC. While the delayed tax bill is appreciated it is just a delay and I am in 
an industry where I have no idea when regular work will start again. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  



Anonymous 
I am writing in response to your call for evidence on the Government's financial response to the 
corona virus. 

The Government's offer to the self-employed is an insult to millions of hard-working people who 
contribute so much to society.   

We like those who are PAYE pay our taxes and NI contributions and contribute hugely to the 
economy, so why we are not afforded the response is astonishing given there’s a lot a stake here: 
lack of finances result in defaults on mortgage payments with the risk on losing one’s home, not 
being able to pay bills and if the situation becomes worse, then potential impact on being able to 
buy food. 

We call on you to give the same protection to the self-employed (including sole operators working as 
a limited company) as has been afforded to PAYE employees - 80% of income up to the threshold of 
£2,500 per month after tax. This has to be the absolute minimum and for most will be a huge drop in 
salary in and of itself. This can be assessed through recent tax returns.  

There are approximately 5 million Self-Employed workers in Britain. For many of us, all contracts 
have been terminated with immediate effect and ALL income stopped overnight. Currently the 
government’s protection of 80% of salary up to £2,500 per month applies only to a tiny percentage 
of freelancers who are also PAYE.   

The offer of £94.25 a week to the self-employed (through universal credit) is not only insulting, for 
many the sudden, drastic drop in income could put millions of individuals and families in great debt.  
The effects will be catastrophic without urgent and immediate action.  

As a freelance TV Producer and Presenter, I have paid national insurance for decades.  But I have 
never been eligible for sick pay.  I have never been eligible for unemployment benefit between jobs - 
because I am classed as 'unavailable for work’.  

IN 2017, I had to have an operation which saw me bedridden for two months and then on crutches 
for another three months. I was unable to work at this time but had no safety net from government 
just because I work freelance. I ended up using all my saving to pay my mortgage and bills and had to 
resort to fasting and eating one meal a day as I couldn’t afford to buy food for there meals a day. No 
one should have to be put in this position.  

As a result, I became depressed which impacted adversely on my life and career. 

Many freelance TV workers have already experienced a loss of earnings over January and February, 
due to the commissioning calendar for television series - the new raft of commissions usually 
translates into productions taking on staff in March. 

With no financial protection to fall back on like that afforded to PAYE workers, the huge numbers of 
self-employed people are inevitably adding to the growing health crisis.  If the government is serious 
about social distancing it needs to make it financially viable for the armies of self employed from taxi 
drivers and market traders to those who work in the TV industry like me to do so.  

If the government leaves this tranche of workers unprotected, the stress and anxiety people will 
suffer as a result will become a mental health time bomb. 

Please reconsider you current meagre offerings and not penalise and punish a significant number of 
the workforce who are self employed. 



Hoping for a positive and equitable outcome.  

Ruby Jack 
I am writing to inform you of my outrage at how little the Government has offered so far to help 
self-employed people during the Covid-19 outbreak. While waged workers have been offered 
support of up to £2500 per month from the government, self-employed people have been offered 
nothing apart from Universal Credit, which amounts to a tiny fraction of that amount. 

Furthermore, those with significant savings will not be eligible for UC, leaving them with zero 
support - this is also outrageous, because PAYE employees do not suffer cuts to their support based 
on whether or not they have savings. 

Even those who are eligible for UC are currently finding that the UC application process is totally 
buckling under the increased demand. I am trying to sign up right now but can't even get past the 
identity verification phase because there are currently 3808 people in the online queue for 
verification. 

All of this is a total outrage, as we self-employed people have been paying taxes for years, just like all 
the waged employees. Now we need equivalent support. 

To support freelancers, the Government should simply do the same as it is doing for waged workers 
- pay us 80% of our standard earnings, and base the support on our last two tax returns. This should 
be very straightforward, as HMRC already has all our figures. 

Furthermore, an emergency support fund should be set up to provide a reasonable stipend (e.g. 
minimum £1000 per month) to those self-employed people who have been on a low income over 
the past two years, and those who have been self-employed for less than two years and cannot 
submit 2 years of tax returns. 

Additionally, utility bills and council tax should be frozen for the foreseeable future. 

[insert info on personal circumstances and income loss because of Covid-19] 

I strongly urge the Treasury Committee to treat self-employed people on an equal basis with PAYE 
employees, otherwise the economy and our personal livelihoods will never recover from this crisis.  

Adam Beresford-Browne 
I am one of the fortunate members of our society - I can continue to work on my PhD research from 
home during this difficult time and receive my full funding. Things may be tricky near the end of my 
research, but there’s plenty of time for me to catch up. 

I am writing to you to point out that all of my friends who are professional musicians (self-employed 
teachers, tutors and performing artists) are all now totally without income. No gig, no pay. Surely 
they are due the same 80% as PAYE employees? They submit their tax returns and deserve your 
support. 

The same is true for many small business owners that operate as sole traders - what are they to do? 
Key man insurance won’t cover force majeur. 

Please - support these citizens, some of them have families to feed.  



Anonymous 
Following your tweet, I am writing to explain what else needs to be done to support the UK 
workforce. I have written a similar letter to my MP. 

Thank you for your continued work to support the UK economy in this unsettling and worrying time. 

I am writing to you to request a significant increase in the economic support available to the UK’s 
self-employed workforce. I am a twenty-six-year-old professional musician, whose livelihood is made 
up of a combination of concerts, shows, tours, and peripatetic teaching. Since last week, I have had 
over £800 worth of concerts cancelled between now and April 4th and seen my regular teaching 
income vanish as schools close indefinitely. I have lost income I was relying on and have little 
prospect of gaining any for the duration of this health and economic crisis.  

The government has been quick in recognising the need for and formulating much in the way of 
support those in employment who are being affected by this unprecedented crisis but there is 
widespread concern about the difference in treatment between the employed and the self-
employed.  

There are 5 million self-employed people in this country, and whilst the current steps to ease our tax 
burdens will certainly help, they fall far short of the measures taken to support the millions of 
people who have a more formal form of employment.  

Life has always been precarious for self-employed tradesmen and women and we rarely have the 
stability of a regular, monthly pay cheque. And as musicians, the coronavirus has led to the complete 
shutdown of our places of work.  

We are doing everything we can to survive, as the whole country is, but there seems to be no good 
reason for treating PAYE employees so differently to the self-employed.  

We are not asking for special treatment, we are simply asking for fair and equal treatment and for 
the Coronavirus Job Retention Scheme to be extended to the self-employed. 

Helena Jung 
I am a self employed script supervisor working in the TV and Film Industry. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

Due to the sporadic nature of my work it is essential for me to keep savings aside to pay my tax bills 
as they fall due. Under the current package I am being penalised, in that I will receive less universal 
credit, due to my saving in order to pay my tax bill. I do not consider these savings to be my own as 
that money is payable to HMRC. While the delayed tax bill is appreciated it is just a delay and I am in 
an industry where I have no idea when regular work will start again. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 



We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19. I have personally been forced many times to work 
while very ill as even when working on major multi-million pound productions I have not qualified 
for sick pay and so knew that if I had to stay home I would not get paid. Regardless, in industries 
such as theatre, film and TV, there is no industry at all to work in. It will take a long time to come 
back. 

My back-up job of working at a cafe is also now in jeopardy as these types of institutions have had to 
close, this job is a zero-hours contract anyway, so again, I find myself in the situation of being forced 
to work even if I become ill. My partner is a self-employed sports coach in primary schools, so he 
finds himself in the same situation.   

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Ruth Wallace 
I’m a veteran producer in the TV industry and have worked in this industry as a freelancer for 30 
years. I work on short-term contracts in the field of comedy and entertainment. These days I am 
usually an “edit producer” which means that after a programme has been filmed in a studio in front 
of an audience for several hours, it’s my job to cut that recording down with an editor in an edit 
suite to a polished, fluid, entertaining half-hour. It’s a job that requires good editorial judgement and 
experience to provide the best and funniest programme for my audiences.   

Since the late 80s TV has been a tough industry.  Staff jobs and long-term contracts are a real rarity 
now because very few TV series run all year round. (Think of your favourite programme – it’s 
probably a 6-10 week series).  We freelancers are hired for short periods by independent companies 
who supply the broadcasters. These independents cannot afford to keep people on between 
projects so the reality is that most contracts will last 6-12 weeks with a period of unemployment 
between each one. In a typical year I might work for 4 or 5 different companies an average of 6-8 
week at a time which works out at 30-40 weeks a year. My rate will go up and down depending on 
who I am working for.  I have just one regular job annually on BBC1’s Would I Lie to You? which is 
about 30 days work, but otherwise I must find my own jobs by joining industry websites, contacting 
former colleagues or subscribing to recruitment companies.   

As the economic situation in the UK has worsened over the last few years, budgets have become 
tighter, contracts have become shorter, teams smaller and hours longer.  The area I work in has the 
reputation of being glamorous, but the reality is that wages are static and unreliable, and 12-hour 
days, 6 days a week are NOT uncommon.  Yet people who work in television are some of the most 
professional people you could ever meet.  Our television industry is lauded and respected around 
the world. I used to joke that they should get everyone in television to run the rail companies and 
networks because how often do you turn on for your favourite programme and find it is running 
behind schedule or cancelled? Now, compare that with making a train journey…  

Now Coronavirus threatens to destroy our already precarious livelihoods.My income has already 
dropped from around £55k last year (18/19) to £36k (19/20) as it was a particularly quiet year for 
the whole industry.  I’ve had just 8 days work since 3rd January.  I was cheered by the fact that I had 
three jobs lined up for April through to September.  But my work depends on people making 
programmes in studios in front of audiences and this will not happen while the outbreak continues. 



One job has already been cancelled, and the other two are likely to follow suit or to be pushed to the 
end of the year or 2021. And it’s likely that if these jobs come back the contracts will overlap, leaving 
me with just one contract of approximately 8 weeks, rather than following on consecutively.  I will 
not be able to pay my mortgage or support myself. At the moment I’m reliant on savings and the 
support of a partner whose job also hangs in the balance.   

During the Coronavirus crisis households are becoming more and more dependent on good quality 
television content produced by professionals. Please act quickly to protect our livelihoods and our 
industry at this difficult time.   

Tegid Roberts 
Regarding the self-employed in Wales: 

There are 200K+ self-employed people in Wales. Over 50% of them are earning poverty wages or 
less [Resolution foundation puts it higher 70% I think] 

They have just done their tax returns so we’ll have  a pretty good idea what they've been earning 
recently and given what they do for a living a good idea whether they are earning during the 
pandemic or not. 

With building sites closing and self-employment work  ending abruptly what the governments want 
is for these people to go home, stay home and look after their kids if they have them as they are off 
school. 

The pandemic will require at some stage very soon  a complete lockdown of our economy and 
movement of people. We are currently on a trajectory similar to Italy and Spain. This is serious. 

Given so many in Wales have little savings and given universal credit process takes 6 weeks urgent 
access to cash is needed by many. 

Ideally, we want to pay these people a basic income inline with the wage guarantee that is being 
offered to full-time employees. That would require substantial capital of up to £2500 per person for 
3 months. 

This would be about £1.5Billion over the period and  would have to have a UK Treasury mechanism 
to facilitate. Getting the money to people would be challenging but not impossible because the self-
assessment tax mechanism has a facility to reclaim overpaid tax via DD. So a NI number and bank 
account would work there. 

If Welsh or UK government didn't have the stomach  for the above [ Though I am aware from the 
Wales office that some Self-employment action is being planned ] then it could offer people a 3-
month break for council tax, offer grants of several thousand pounds no questions asked as long as it 
could process them  quickly enough. 

Speed is of the essence. We are not trying to save the economy with this action but to slow the 
pandemic down to a stop because the critical care capacity in the UK is half what it is in other parts 
of Europe including Italy. 

Emma Burnett 
I have been self employed for about 23 years. I work 6 days a week and I love my job. 

I teach singing and acting and dance and run a really successful business. I teach young people and 
old people and I feel I provide a worthy educational and uplifting service to those I teach.  



I work so hard and probably too hard as I have a boy of 12 who also needs me. I have to work 
unsociable hours. My husband works away for 4 months at a time as he works on a ship which at this 
time is also an industry in crisis. My elderly mother lives with us and we support and care for her as 
is right.  

I fail to understand that the government in a time such as this would send me the message that my 
job is worthless and that I am not supported in any way financially by my country. Why should I 
bother to work if you the government who have taken away my entire living in one moment then 
left me in a devastating financial predicament. Please do not have the audacity to think that I should 
rely on my husbands wage as this is unfair, not possible and unless we are going back to 1860 quite 
an insult as a working self employed woman living in 2020.  

I urge  you to consider the 5 million workers like myself that will be thrust into long term debt 
because you consider our contribution to society unworthy of your consideration and support  

Jenny Ash 
The creative industries are bigger than fishing and many other traditional industries, generating over 
£100m in revenues and employing over 2 million people. Most of them are self employed and need 
help now - the industry has shut down for the foreseeable future.  

I am a television director and have always paid as much tax as my PAYE colleagues. I believe that we 
should have parity with what’s now being offered to employees – 80% of their salary to a maximum 
of £2500/month. For us, since many people’s income fluctuates over years, it should be based on an 
average over 3 years.  

Charlie Anson 
I am a self-employed actor working in theatre, TV and film. I have two children and my partner also 
depends on my income. 

I pay tax like anyone on a PAYE contract. (My latest tax bill, paid to HMRC well before 31/01/2020, 
was £8,454, calculated on a NET profit of £36,883 for 2019-20). 

And yet someone on a PAYE contract could access around £25,000 of support over a year, while I 
could only access around £4,800 over that same time period, and that is only if I actually qualify for 
universal credit in the first place. 

This is deeply unfair to self-employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

The entertainment industry has been brought to a complete standstill by the Covid-19 outbreak - a 
situation that looks set to last. 

We should consider a Norway style system, where the government give grants to the self-employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However as I have said, for theatre, film and TV, there 
is currently no longer any industry at all to work in.  It will take a long time for the industry to bounce 
back. 



Please reconsider this exclusion, and help the self-employed and their dependants to be able to 
endure through this devastating situation.  

Kim Nolan 
I am a registered Childminder who has been forced to close, although partial close, as I do have one 
family where both parents are key workers, I have taken to decision, to only open when absolutely 
essential, to protect myself, my partner and our three year old son. 

This means that I am currently facing a loss of income of around £1500 a month! I already have 
parents asking for a refund for the rest of March but I do not have any available funds to pay back. 

The universal credit situation of received £93 a week is an insult! Especially when, we pay our taxes 
and national insurance, just like everyone else! 

This needs to be looked at further and more financial help provided to help us, self employed 
people!  

Tom Welsh 
The Chancellor’s financial relief package will help many in need, but almost completely neglected the 
5m+ Self Employed whom saw their incomes evaporate this month.  

Both myself and my partner are self employed and facing no income in the coming months, as 
everything in our sector (film & tv production) has been cancelled or indefinitely postponed.   

I urge the Chancellor to aid SE workers with 80% of their income (up to the same financial cap.)  

We, as Self Employed workers have: 

Clients unable to pay outstanding invoices, as they are retaining funds to protect overheads. 

No prospect of work within our industries for the foreseeable future. 

Outstanding liabilities to suppliers that we must honour. 

Obligations to maintain outstanding liabilities on loans taken whilst investing in our businesses. 

The same personal financial overheads as every worker on PAYE systems; mortgages, utilities and 
bills, families to feed. 

A greater challenge finding alternate work that will provide sufficient financial remuneration to 
cover outstanding liabilities, as our industries as a whole have been halted. 

If people are not given support, they may be forced to risk both their lives, and the lives of others by 
returning to work in situations which are no longer considered safe.  

I implore you to offer the same level of support for these workers as was offered to their PAYE 
counterparts, in order to protect their wellbeing, as well as that of others. 

Gabriel Martel 
I am a self employed media professional. 

I am currently having to take shifts at a low pay high risk job to make ends meet, but it doesn’t even 
cover my basic living expenses. I am putting myself and my girlfriend who’s got an underlying 
condition at risk to keep the wolves off the door. 



I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

You MUST ACT NOW to avoid a HUMANITARIAN DISASTER in the UK.  

Elaine Campbell 
I am a freelance Interpreter often employed in health settings. Unfortunately due to the COVID19 
crisis all my future bookings have been cancelled.  

I also have an underlying health condition that means I am staying in isolation to prevent me 
becoming a burden on our struggling NHS. 

I have money saved to cover my first month of mortgage and bills and I’m happy to use it. But what 
will happen after that? I live alone. I have no other income. I did look at the possibility of claiming a 
benefit but the amount of £74.00  per week would not be enough to pay anything in full and it is 
almost impossible to get through to obtain assistance in navigating a system I have never had any 
previous knowledge of. 

Can the Government reassure freelance workers. Are  they willing to support us?  

If the answer is no then the streets will be filled with homeless unemployed who were previously 
contributing to the system.  

In my case I have worked from the age of 17 I am now 46 and terrified my government are not 
willing to support me when I’m doing what I’ve been told.  I fear the uncertainty is also impacting 
upon my mental health and this is not the time to be putting more strain on our fantastic NHS.  

Matthew Winter 
I am an experienced UK based Film and TV Freelancer. I am a location manager with 8 years 
experience and until last week was working flat out on a new BBC TV show. Over the past 8 years I 
have been part of the production team for some of the best known film and TV productions enjoyed 
by millions across the UK and worldwide. 

Overnight, a week ago, not only was our production halted but the entire British TV & film industry 
that contributes billions to the UK economy stopped dead in its tracks. 



I operated as a Personal Service Company to the various productions I was working on, through my 
own Limited Company. Annual income was in the region of £75,000 

I am now facing financial ruin as my income has dropped to zero at a stroke. I may be forced to leave 
the industry, never to return if I cannot weather the current storm. I have done all I can to mitigate 
outgoings, taken the car off the road, deferred credit card payments, applied for a 3 month 
mortgage holiday and so on. Despite all this I will not be able to provide for my family without 
significant help from the government 

I cannot move from £75k a year to £90 a week sickness benefit. This is a crushing blow not only to 
the industry but me and my family personally. 

Please support us through this crisis so that our world-leading industry can survive. 

Yours desperately hopefully….  

Jamie Thrasivoulou 
As a self-employed person I'm both dismayed and disgusted by the response from our government 
in terms of securing the financial future of myself and the other 5 million + people in this country 
that are in my position. 

I've lost all of my work for the year as I'm a freelance writer, poet, performer and educator; my work 
is reliant on working with people. To offer us SSP is a start but it in no way makes up for the money 
that I'm currently and will continue to lose. I'd also like to feedback that the online system is very 
difficult to navigate and very confusing. There ought to be a separate section for self-employed 
people. Even though my next tax return (19-20) is due to be substantially higher in terms of the 
taxable profits I've earned (in 18-19). I feel that working out the average weekly amount that was 
earned on our taxable profits from the last tax year (18-19) would be a much fairer way to 
determine what each self-employed person ought to be entitled to. We contribute to the economy 
as much as anybody else who's employed. When working out my own it's double the amount that 
SSP would allow and as I said my next tax contributions will be substantially higher. However I don't 
expect the calculation to be measured on a tax return that hasn't yet been completed/is available to 
complete so like many others I'm willing to take the hit on my current earnings. To me and many 
others this is a completely logical way to sort out this issue. Why 'experts' in our government cannot 
come to a similar conclusion suggests to me that they are completely out of touch.  

Robert Greig 
I am a self-employed TV producer/director. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

Due to the sporadic nature of my work it is essential for me to keep savings aside to pay my tax bills 
as they fall due. Under the current package I am being penalised, in that I will receive less universal 
credit, due to my saving in order to pay my tax bill. I do not consider these savings to be my own as 
that money is payable to HMRC. While the delayed tax bill is appreciated it is just a delay and I am in 
an industry where I have no idea when regular work will start again. 

This is deeply unfair to self employed workers. 



I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19. However, in industries such as theatre, film and TV, 
there is no industry at all to work in. It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Anonymous 
I am a self-employed contractor working as a business analyst in Digital. I’m 48 years old and have 10 
years experience in Digital. I went self-employed in June 2019 after working as en employee for 2.5 
years. I don’t have a year’s worth of accounts yet but my average salary for the year (including 
months worked - 9) will be around £40K by end of this month. I’m happy with that.  

My current contract ends on April 16th 2020. Now I am entitled only to the most basic benefits. I 
doubt anyone will be hiring.  

In August last year I also bought a property to rent out for holiday rentals.I borrowed a lot of money, 
it was something I’d been planning for several years. My costs are really high but I was breaking even 
in my first year and had some good bookings for the summer. I expected to move from Council Tax 
to Business Rates in July this year after achieving the 70 days rental threshold. The property is in 
Gwynedd, North Wales. Yesterday Gwynedd County Council asked tourists to leave. I asked them to 
today and also closed my diary until end of June this year. Because I am not business rated I get no 
help whatsoever.  

I have lost nearly £2000 of bookings to date as I rely on Airbnb and they overrode my strict 
cancellation policy on March 14th (under their Extenuating Circumstances policy inviting guests to 
cancel and get a full refund - this was done without consultation with or warning to hosts. We might 
have asked people move these bookings for example). I get nothing. I agree with taking 
responsibility for people’s safety. But I am looking at losses of between £3000 - £15000 this year 
which is the value of cancelled bookings up to end of August this year. My monthly costs on the 
rental property are around £2000 a month. My insurance (Schofields) will only cover me if there is a 
government lockdown (and even then there is no guarantee until that claim has gone in, been 
reviewed and been accepted). I also have a residential mortgage to service (which I have never 
defaulted on in 20 years).  

From April I am looking at also being unemployed. I was pretty confident about my self-employment 
and rental; business and was happy to break even. I cannot get a mortgage break on the holiday let 
mortgage.  

In a couple of months I will be in serious difficulty.  

I employ local trades and a housekeeper and was in my first year. 



Ignacio Guzman 
I am a self employed camera assistant working in film. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

Due to the sporadic nature of my work it is essential for me to keep savings aside to pay my tax bills 
as they fall due. Under the current package I am being penalised, in that I will receive less universal 
credit, due to my saving in order to pay my tax bill. I do not consider these savings to be my own as 
that money is payable to HMRC. While the delayed tax bill is appreciated it is just a delay and I am in 
an industry where I have no idea when regular work will start again. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Fiona Boot 
Unfortunately, this will probably not get red now as it’s past 5 pm on the 23rd of March however as 
a childminder and being open to look after key workers children I don’t finish work until 6 o’clock 
every night Monday to Friday so hopefully somebody will take this read it and do something with it. 

It’s a long known fact that childminders are often seen as babysitters or mothers helps or just 
general mums You can’t be arsed to go out and get a real job, This is so far from the truth. I have 
been self-employed for six years as a childminder I also run an out of school service from the 
nondomestic premises and I work almost 70 hours a week I have two staff members I have a 
volunteer and registered on all three registers. I have qualifications that exceed most of the people 
that I know I went to school with, I’ve worked in social care for 15 years and I’ve worked in an out of 
primary schools and secondary schools in a pastoral role. 

Working for yourself is one of the hardest sacrifices a person can make. Other people think that 
you’ve always got plenty of money, that you can take holidays when you like, that you can go to all 
your kids concerts, assemblies, sports days, and that working for yourself and being your own boss 
allows you the comforts that most employees don’t get. Actually, this couldn’t be further from the 
truth. Working for myself means I have to work all hours godsends, I miss out on lots of my 
children’s activities, I rely on other people to do my own childcare for my own children, I feel guilty 
Daily for putting more effort into educating and supporting children that are not my own, because 
It’s a job that I love and the children mean a lot to me. I pay for my own training, renewing my first-



aid course, safeguarding courses, being a member of certain bodies such as the out of school 
alliance, and childcare.co.uk as well as working in line with the OFSTED guidelines. 

Please, talk to childminders, let us know that we are important, that we can get help financially, that 
our work is just as important as those that work in schools, that just because we don’t have an ID 
badge doesn’t mean that we aren’t key workers, it doesn’t mean that we aren’t professionals. We 
are.  

Bon Walsh 
I and my business are under huge financial strain due to a large tax bill this January; mainly because 
of the tax payment on account combined with a slow few months due to economic uncertainty 
(most likely caused by Brexit).  

I am sure that there are millions of people in my situation who could really do with the money that 
they have earned already, as opposed to having paid tax in advance on a figure that it's unlikely that 
we will meet this year - especially when we are not being supported as people in full time 
employment are.   

On top of having the projected tax paid in January returned to us, it is also very important that self-
employed people are supported by the government for lost earnings in a way that is comparable to 
those in full-time employment. The rate of statutory sick pay is simply not enough and it is grossly 
unfair for there to be such a distinction between self-employed and full-time employed works.  

Furthermore, I feel that there should be some consideration into the long term financial implications 
of this year. I am 30 years old and have worked tirelessly over the last 10 years to build up positive 
accounts to enable me to get a mortgage for a property in my home city, London. My lack of 
earnings this year could potentially set back a decade of work.  

I do hope that you can consider my suggestions.  

David Meek 
There has been some great support given to the British economy and workforce during this 
unprecedented crisis but the financial response is not sufficient or fair to help the self-employed and 
free lancers. 

I work as a music teacher, singing leader and a performing musician; I am a carer, my wife is a full-
time carer and our daughter is registered disabled.  Coronavirus has had an absolutely devastating 
effect on my income, 100% has now disappeared.  The savings we have been building up to pay off 
our mortgage and help our retirement will prevent the payment of universal credit and will be wiped 
out. The pension pot I have accrued over my working life has lost many tens of thousands of pounds, 
I am scared to look past exactly how much has been lost - it’s all out of my control. 

Please help! 

As one of 5 million self-employed people in this country, I am deeply concerned in the difference in 
treatment between employees and self-employed.   

Just compare the measures announced: 

Employees will be looked after by the government paying employers 80% of wages for employees 
unable to work due to the pandemic, up to a maximum of £2,500 a month, with no limit on personal 
savings.  



Self-employed are entitled to claim universal credit rate of £94.25, a total of £377 per month but this 
is subject to the £16k savings rule & making a joint household claim where applicable. Deferring 
Income Tax payment to next January is of no use if you’ve had to spend all your savings before then 
because you’ve had absolutely no income.  

The universal credit amount (if you qualify) is only 15% of what is being offered universally to 
employees. Support for employed people doesn’t take personal savings into account, whereas if a 
self-employed person claims universal credit it will.  Offering to pay 80% of an employees wages is 
not affected by the income of a partner un like a universal credit claim which must be submitted 
jointly.  How can this be fair? 

One simple and suitable solution is to use the net profit figures from a self-employed person’s 
previous three tax returns (information HMRC already has in its system), divide this figure by 36 
months, and multiply the result by 80%. It should also be capped at the same level. 

For example, a self-employed person with a net profit of £15k per year would end up with support of 
£1,000 a month, nearly three times what is currently being offered, and somewhere approaching a 
manageable income. 

I was forced into self-employment following the closure of the local music service which has 
employed for a few years on a zero-hours contract.  I now get a teacher’s pension of about £40 a 
month - more than some I know  I no longer have the steady regular, monthly pay cheque over 12 
months of the year.  The coronavirus has led to the complete shutdown of all my places of work. 

I am trying to make a living and earn enough to support my family now and in the future.  

There is no justification I can see for treating PAYE employees so differently to the self-employed.  

Special treatment is not required, simply universal financial support applied universally.  Creating a 
self-employed scheme equivalent to the Coronavirus Job Retention Scheme for the employed would 
be fair and equitable. 

I would appreciate any steps you can take to make the Chancellor of the Exchequer and the Cabinet 
aware of how urgently further financial response is needed.  

Nikki Caputa 
I am a self employed personal trainer and massage therapist.  

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 



Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19. However, in industries such as fitness, theatre, film 
and TV, there is no industry at all to work in. It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Dan Holmes 
I believe the Government’s financial response to Coronavirus is not sufficient for many members of 
our society. 

1) Self-employed people. 

My wife’s hairdresser is self-employed so she cannot claim wage replacement funds. She has told us 
that she will not stop working until she is required to do so by law or by Government decree, 
because she will have no income (and has no savings) without working. Her hairdressing business 
focuses on the elderly because she offers home visits and the elderly really value that service. I have 
given one example but this "edge-case" affects millions of people in the UK. 

2) Recently unemployed, e.g. sacked from their job because of COVID-19. 

Sadly, this affects many people in the UK, because many (ex-)employers took action to fire staff 
before the Government issued the wage-replacement scheme and many others are unwilling to take 
advantage of that scheme. I guess the reasons for not wanting to use the wage-replacement scheme 
are that it only covers 80% of wages, not 100%, leaving the company facing a 20% of wages ongoing 
deficit with little or no income to balance it and that administering the additional paperwork will 
require additional staff time, training, and cost for no additional business benefit. 

3) Employed via zero-hours contract. 

The amount that can be claimed by a business employing staff via zero-hours contracts is £0 because 
their guaranteed wages are £0 because their guaranteed hours are 0. Cleaning in the University of 
Edinburgh (where I normally work) is outsourced to a company where the majority of cleaning staff 
are employed on a zero-contract basis. All University buildings are shut for the duration of the 
COVID-19 outbreak, so there is no work for these cleaning staff, hence no wages to replace. 

4) Other “edge-cases” and cases where people will “fall through the cracks” 

There are too many edge-cases and exceptions to even list them all. The current policy focus will not 
cover everyone because it cannot. The tax system is deliberately complex in the UK and every 
change to it has both intended and unintended consequences. A much simpler system must be 
devised immediately that cannot miss anyone out. This is imperative because missing people out 
from the help that is needed to prevent them complying with social distancing risks all of us. The 
more people are left without help, the more the virus will spread and the more strain will be put on 
our NHS. 

We must have a universal (applicable to all) response to this crisis. There is no other way to achieve 
the goal of minimising the impact of COVID-19. The universal nature of the response will give 
assistance to some who do not strictly need it, e.g. millionaires. However, this must be accepted as 
necessary in order that the response is guaranteed to cover all those who do truly need it. 



I believe the Government must immediately enact a Universal Basic Income policy covering every 
human being currently within the geographical area of the UK and should push all nations on Earth 
(e.g. via the UN and G20) to enact a similar UBI policy covering all persons in their territories. 

If we will not act together as one, we will fail together as one.  

Rachel Beaumont 
There needs to be financial help for the self employed, as there is for people with “staff” Jobs. Many 
jobs done by self employed people cannot be done at this present time - and those that can be done 
are finding their work cut back dramatically. Also, without knowing about their futures- self 
employed people will be more likely to ignore early coronavirus symptoms, and go into work 
regardless- as if they don’t, they may not be able to live !!! The lack of thought for this huge 
percentage of the population, is putting everyone at risk. The financial help given can be based on 
last years tax teturn - but must be easy and fast to access and not require tons of red tape and form 
filling .  

Christopher Healey 
Please, we self employed need 80% of income. I am a self employed driving instructor propping up 
DVSA driving test centres.  

As the government have cancelled driving tests for up to 3 months our income will disappear quickly 
as no new business can be had. 

Please, in order to pay my car bills and cost of living I must have significantly more than £94 per 
week which won’t even cover the car payment.  

I need 80% of the income based on my last tax return.  

Isabella Silver 
I am writing to you to urge you to act immediately in providing support for freelancers and self 
employed people during this crisis. 

I am 28 years old and a freelance Assistant Producer for documentaries. The project I was working 
on was cancelled with less than a weeks notice. My next project, due to start in April, has also been 
cancelled.  

I am now unemployed with no upcoming work prospects as the industry has all but shut down. I am 
forced to apply for universal credit, which will barely cover my bills let alone my London rent.  

I urge you to immediately provide support for me and others in my position. What would help me 
most is a) a freeze on rent to match the freeze on mortgages b) a freeze/reduction on all utilities c) a 
monthly stipend for living costs from the government to match the 80% of wages given to the 
employed in this time.  

Self employed and freelancers have been completely shut out of current government initiatives. I 
urge you to act immediately to ensure this section of our society is not completely forgotten and 
irrevocably harmed during this crisis.  

Anonymous 
I am a self employed interior designer/ sole trader. I run my own small interior design company (I do 
not employ anyone) and up until last week I was designing and overseeing the roll out of a new cafe/ 
hot chocolate shop called [redacted]. We had just opened the first one in [South London] and we 



were due to get the next one on site in [West London] Kensington High St in the next month and 
start on the planning permissions for a new one in [East Sussex]. The plan was for 10 stores over 2 
years. This was the only work I had as it was keeping me busy full time along with looking after my 2 
kids.  

Since the outbreak of coronavirus all the new cafes have stopped work and we have no idea if and 
when this will change. I am assuming based on the chancellor’s package that the employees at 
[redacted] will have been offered 80% of their salaries if the shops can’t carry on and the businesses 
have been given generous grants.  

As a self employed person I have gone from what was building into being a very good job for me to 
absolutely zero income. I have no savings. We are a two income family and just about make ends 
meet with both of our incomes. My partner is also a self employed interior designer and he was on a 
six month contract with a large architectural firm - he had 3 months left but we just heard this may 
be about to be cut short. If this happens we will have absolutely nothing and there is no more work 
out there. We already had until recently had to supplement our joint income with renting out of a 
bedroom on airbnb so this was a lump of our income that also is not going to be able to continue.  

No savings, plenty of debt, large mortgage payments and two children to feed. I cannot see how we 
are going to get through this. 

To make this fair with what has been offered to the employed surely the only answer is to take the 
last 3 tax returns of every self employed person to get to an average income figure and then offer 
80% of this - as has been offered to the employed.   

Deborah Kavanagh 
I’m writing because of my deep concern about the lack of provision for freelancers during the 
Corona virus outbreak.  The UK film industry is overwhelmingly freelance and has experienced a near 
total shutdown over the last week, with no more financial provision than a week or two salary from 
film production companies if people are lucky.  Bectu (the Broadcasting, Entertainment, 
Communications and Theatre Union) estimates around 50,000 industry freelancers will have lost 
their jobs as a result of the pandemic. The idea that staff employees in other industries are to 
receive 80% of their salaries but freelancers do not have similar provision because it is “operationally 
hard to execute” is deeply unjust, particularly when these people are losing their jobs through no 
fault of their own.   

The UK film industry has been a huge success of late, for a number of years growing faster than the 
rest of the economy. The British film industry also bouys up a huge number of other UK industries, 
including tourism, hospitality and transport. If the UK government is happy to take the tax of these 
incredibly hard working people it should be supporting them in the same way as employees in other 
industries rather than allowing them to fall on an overworked benefits system that will provide a 
fraction of what employees will receive. Many film and TV workers are only just beginning to come 
out of the traditionally fallow period of the winter before filming traditionally picks up in spring and 
summer.  Many will have no financial resources to rely on because of this unfortunate timing, and to 
ask them to survive on less than £100 a week for potentially many months whilst others receive 80% 
of salary is deeply unfair.  A tiny fraction of film workers are film stars earning large salaries, the 
industry is full of construction workers, office staff, hairdressers, drivers, medics all just earning a 
normal wage and trying to provide for their families. Please don’t ignore these people.  



Stewart Smith 
I am writing to express my concern as to how I will manage to get through another four weeks never 
mind the length of time I will not have any work.  

I am a self employed musician and as such I am left with no work at all. The universities have closed 
so I have lost all the work I carried out there working with choirs. I also worked with two local bands 
who have had to stop. I also have lost my work as organist in two local churches.  

None of the above organisations are paying me any money whatsoever and I only have enough 
money to pay my next mortgage payment. After that I am left with no cash at all.  

I beg parliament to look at giving def employed people the same right afforded to employed people 
in that you can take last years self assessment figure and give us 80 percent of that.  

Nicola Powell 
I'm a child minder and have been for 17 years,  I have had to close because  I come under the 
vulnerable people  but you are forcing me to reopen if i can't pay my Bill's so therefore you are 
putting me at risk. 

All you are offering us is loans or deffering payments why do we have to incur debt for this virus!!! If 
we end up opening up again the deft aloan will cripple us and put most of us out of business.  I pay 
my taxes and national insurance every year but you are helping people  who are not working  at all 
so there for the message you are sending out to people who are self employed that we would  be 
better off unemployed!!! 

Thank you to childcare.co.uk  

Jonathan Munby 
I am one of the 15% in the U.K workforce who are self-employed and am writing to you with 
urgency.  I work in the THEATRE/FILMIMG industry , which I will not need to remind you, contributes 
to the GPD of the U.K .  

Covid-19 has resulted in the collapse of my industry.  There is now no work available and will not be 
for months to come.   

 For some of this workforce, the closure of schools means these people will now be taking care of 
their children full time and home-schooling them. 

 For many others, taking temporary relief work in other sectors will simply not be possible as bars, 
restaurants and other public venues have closed.  Areas of temporary employment where the gig-
economy previously dominated are not functioning either. 

 The notion that these workers can rely on savings set aside for Tax/VAT in order to pay 
rent/mortgages/bills and to buy food is onerous. Funds set aside for Tax and VAT are just that, they 
are moneys due for obligatory payments to HMRC. These funds are taken by HMRC every six 
months. 

The majority of these self-employed workers have been left high and dry.  

 The Government needs to take action, and it needs to take it now. 

My proposal is this: 



Using HMRC Tax Return data and the Electoral Register, roll out a letter to all self-employed workers 
in the U.K inviting them to make claim for the same income support measures you have offered 
those in the public sector, in line with and to the ceiling of £2,500. 

 Use Tax Return figures for the past three years to calculate 80% mean average of earnings.  Where 
people do not have books for this entire period, use a mean figure from self-employed earnings for 
people in the same or a similar working role.  

 Any earnings declared during this period by Self-Employed workers would result in a rebate owing 
to HMRC by way of the annual Tax Return, in the same way that Child Benefit over payments are 
calculated in Tax Returns. 

I believe this method is simple and effective. By ignoring 15% of the workforce, as if our contribution 
to the economy just does not count, is a mistake. I urge you to re-think your proposals and offer the 
Self-Employed sector the same generosity that you have offered the public sector. 

Please help the workers of this devastated industry, otherwise, there won’t be a theatre, TV or film 
industry to restart when this emergency is over.  

Yannick Lalardy 
I write to you today to ask you to help us self employed to make it through this crisis. 

I am a self employed photographer, my bookings for the next few months have all disappeared. As a 
self-employed photographer I face several months of very little or no income whilst those who have 
employed jobs are likely to get 80% of their income covered. I rent a studio and wont be able to pay 
rent, please freeze rent for commercial building and compensate the lost of revenu of the self 
employed people like my self. 

Ryan Dickenson 
I'm Ryan Dickenson, I have Crohn's disease who got refused help from Disability, I am high risk, I am 
self employed working in radio but my job doesn't exist anymore because of the pandemic. 

Universal credit is nowhere near enough for me to survive. You need to introduce a national living 
wage now to help everyone rather than those who have a full-time contract.  

Daisy Gatehouse 
Hello, my name is Daisy Gatehouse, I am a freelance graphic designer, I do not think the 
governments financial support has been sufficient enough for freelance and zero hour contract 
workers. People can not afford to live on the universal credit allowance, why should someone be 
paid less then £400 a week compared to £2000 when both have equally contributed to their taxes, 
the difference only being that they are employed and self employed! this will force and is forcing 
people in the gig economy to go to work.  

The tube and trains stations are still full, but people need to feed and house themselves and their 
families! 

In the interest of getting people to stay home they need to be financially supported. 

I know this is late but I thought I would send it anyway.  



Todd Knapp 
The government’s initiatives to support businesses and employed workers during the COVID-19 crisis 
are welcome. However, self-employed workers have so far been offered only limited opportunities 
to apply for Universal Credit which would not adequately supplant our lost income in many cases. 

More specifically, with the closing of theatres, venues, and now schools, self-employed musicians 
and music teachers like myself have seen our income seriously threatened. Efforts are being made to 
continue some music instruction online but this will not replace existing income as students are also 
feeling financial pressure currently, and many are opting out of continuing lessons for the time 
being.  

Over the past decade, music teachers were in many cases moved out of employed positions working 
for local authority music services and into self-employed contractor positions at the behest of 
councils and due to funding cuts, restructuring, and other measures taken in accordance with 
government’s austerity policies. We took on additional risk to our incomes and pension plans. 
However, we still provide the same valuable educational opportunities for school aged students. Of 
course, we still pay our fair share into the treasury in the form of income tax, VAT and National 
Insurance payments.  

Accordingly, it is just that we should be supported through this crisis in the same fashion as other tax 
payers and business owners. 

Please consider instituting a more comprehensive program of support for self-employed workers 
generally. For example, a provision for income support based on 80% of average quarterly earnings 
over a three-year period would guarantee us, at least temporarily, similar support to that being 
offered to employed tax payers.  

Additionally, please consider the broader contribution to the educational and cultural fabric of our 
society made by self-employed musicians and teachers. Our nation would be poorer in many 
tangible and intangible ways without our world-renowned music and arts sectors which are now 
under threat. Please help us to weather this storm and help set us up to continue providing that 
enrichment in the medium and long term.  

Lisa Thomson 
Thank you for opening a consultation on the government's economic response to the coronavirus. 

I am glad that help is being given to those in employment. However the offer to freelancers like 
myself is woefully inadequate and will see many of us go under.  

My situation is this. I work as a camera operator/ editor in the media. All my work has been 
cancelled. I live with my freelance partner who is a sound recordist. All his work has been cancelled 
too. So at this moment, we have £0 income. 

Under the current offer, the government is offering us £94 a week, plus possibly 30% towards our 
rent, which is sadly nowhere near enough to live on in London. To add to this, I have a smallish 
amount saved up in an ISA from an inheritance, which takes me over the £16,000 threshold for 
benefits. This means I may get £0.  

This not only impacts myself, but more importantly, my partner who has few savings and significant 
debt repayments to make. Because we live together, but are not married, apparently my savings are 
his savings, so this potentially entitles both of us to £0. 



Those in employment are entitled to receive 80% of their wages, plus there is no mention of their 
savings being means tested. The offer to the self-employed is therefore not only entirely unfair, but 
also makes us feel like second class citizens. 

I have paid tax and NI contributions for over 20 years and have never needed to claim benefits until 
now. The system needs to be fair for all, not just for those in full employment.  

Amy Comper 
Firstly, thank you for working extremely hard in what is probably one of the most stressful times in 
your career. Please consider the following example re self employed people during the COVID-19 
period.  

I am a self employed actor and when I am not acting I run courses for young people hoping to learn 
about the industry and I also teach face to face Trinity and LAMDA acting, speech and drama lessons 
and public speaking, mainly within schools. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. Which I don't  think I do as I 
live in the same flat as my boyfriend, but we aren't married but our collective savings (though that is 
for emergencies and tax, and to go towards a house one day and a pension) would exceed the 
means testing. His small business is as a craft beer merchant, so they are hit hard by this too they 
want to do deliveries but in order to do this not everyone can be put on furlough and receive 80%, 
so this would mean he might receive what is left after losses which is at the moment 1% of the sales 
they usually get.   

I think it is a grossly unfair disparity between PAYE and self employed workers, and also if I have to 
wait until our collective savings fall below this to get Universal credit.  

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. This also exposes that Universal Credit is not enough for the unemployed, disabled and 
elderly either in pre COVID-19 time.  

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in and the other areas that they work in to support this career are 
also shut (restaurants, schools, any form of gig and events culture).  It will take a long time to come 
back.  

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Simon Whittle 
I run London's largest life drawing society, based in the Mall Galleries SW1. I have recently had to 
inform all my life models that we were cancelling all our classes. I was shocked to hear from all of 
them that all their bookings had been cancelled. Fortunately we are able to pay them for their 



cancelled bookings, but it appears that no one else has done this. I was in touch with around 20 self 
employed people working in this sector and they told me that all the art schools had closed, all the 
group life classes such as the one I run had closed and that as there is no compensation for these 
cancellations they suddenly had no income. Several were fearful of losing their housing as they 
couldn't pay the rent. On top of this all art exhibitions have been closed, as have all other forms of 
public performance art, so artists of all sorts form visual artists to musicians are also looking at a 
catastrophic collapse in their incomes. 

We are facing an enormous economic crash which the self employed are going to find particularly 
difficult. There is not an easy solution to this, but I would urge you to urgently seek a way of ensuring 
that the self employed have an income in the same way that employees paying PAYE do.  

Marco Cervi 
I am a Sole Trader / freelance Director of Photography working in the broadcast industry. I do not 
have a Ltd company. It has been well documented that practically all production has halted across 
the board with immediate effect, until further notice. 

In light of the recent coronavirus statement made by the Chancellor of the Exchequer, I am unsure 
as to whether I am eligible for the Government’s financial package.  

Much was said about help for the “employed” and "small business’”, including Ltd companies, with 
staff salaries to pay, but nothing specifically about Sole Traders, except that we were eligible to claim 
statutory sick pay. I am not suffering, thankfully yet, with coronavirus so I would not be able to claim 
that anyway. I am available and willing to work, but I have had three jobs cancelled just this week at 
very short notice and it’s compounded by the prospect of no work in the foreseeable future. 
Needless to say this leaves me in a very dire situation with no income at all. 

I appreciate the efforts made to delay VAT and income tax deadlines, but these will still ultimately 
still need to be paid. I have £1830 to pay for rent every month, as well as the usual household bills. 
The only savings I have are enough to pay my tax and VAT bills. 

Clarification of what can be done for people in a similar position to me would be gratefully received.  

Charlie.Goodenough 
I am a self employed business owner, running a swimming lesson company in which 11 other self 
employed swim teachers work. f 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 



My business cannot run during the COVID 19 crisis and therefore  my income has gone from £40,000 
to nothing overnight. The teachers that work with me have lost all income too. I will not be able to 
keep this business running ready for a return, unless some help can be given as it has to the 
employed workers in this country. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Martin Ash 
Announcements to date that I am aware of fail to provide adequate support for the self-employed. 
To the best of my knowledge, freelancers deprived of work can apply for Universal Credit to a 
maximum of under £100 a week. 

I am a self-employed musician living in the south-eastern suburbs of London. My rent for a room in 
an HMO shared with two other people is £500 exclusive of bills; the bill payment is a further fixed 
sum of £105 per month. Therefore, even without food, if dependent simply on the available 
Universal Credit, I would be in deficit by approximately £250 a month - and therefore very quickly 
rendered homeless by defaulting on the rent. 

Support packages proportional to the previous tax year's self-employed income are urgently needed 
by many freelancers, and are simply fair given the Treasury is bankrolling payments proportional to 
employed wages.  

Mike McDowall 
I am writing in response to your call for evidence on the Government's financial response to the 
corona virus. 

The Government's recent offer to the self-employed is unfortunately totally inadequate. While I 
appreciate that the scale of the task is immense, and that the situation for regular employees was an 
early priority, I feel strongly that freelancers in the creative industries such as Film and Television 
must not be left out and subjected to potentially devastating hardship. These hardworking people 
contribute immensely to society and the risk is that the entire industry could be decimated 
permanently without urgent decisive action.  

We call on you to give the same protection to the self-employed (including sole operators working as 
a limited company) as has been afforded to PAYE employees - 80% of income up to the threshold of 
£2,500 per month after tax. This has to be the absolute minimum and for most will be a huge drop in 
salary in and of itself. This can be assessed through recent tax returns. 

There are approximately 5 million Self-Employed workers in Britain. For many of us, all contracts 
have been terminated with immediate effect and ALL income stopped overnight. Currently the 
government’s protection of 80% of salary up to £2,500 per month applies only to a tiny percentage 
of freelancers who are also PAYE. 

The offer of £94.25 a week to the self-employed (through universal credit) is not only insulting, for 
many the sudden, drastic drop in income could put millions of individuals and families in great debt. 
The effects will be catastrophic without urgent and immediate action. 

As a freelance TV Series Producer, I have paid national insurance for decades. My wife also works as 
a freelancer and our household income has, because productions have dried up, dropped from 
approx £14,000 per month to zero. 



Many other freelance TV workers have already experienced a loss of earnings over January and 
February, due to the commissioning calendar for television series - the new raft of commissions 
usually translates into productions taking on staff in March. 

With no financial protection to fall back on like that afforded to PAYE workers, the damage to the 
workforce of self-employed and those that charge through a small limited company will be very 
serious.  

huge numbers of self-employed people are inevitably adding to the growing health crisis. If the 
government is serious about social distancing it needs to make it financially viable for the armies of 
self employed from taxi drivers to market traders to do so. 

I look forward to your bold, decisive, urgent action in this respect and thank you in advance. The 
government has, thus far, clearly been doing an extraordinarily good job under such difficult 
conditions. And clearly, the whole country hopes that continues.  

Martin Johnston 
In request for evidence, I offer the following; 

Until Monday of last week (16/03/2020), I was working as a self-employed actor touring in an 
acclaimed production of Macbeth. We had just arrived in Ipswich to ready for another week of 
performances, when the Prime Minister advised the public to stay away from theatres and a range 
of other industries. 

In an instant I lost my job and the prospects of earning an income not just that week but for the 
remainder of the contracted tour run, and given the unpredictable nature of the COVID19 virus, my 
own future and that of my industry became decimated.  

To hear the government advise people to stay away from specific industries and to not then have 
those industries supported with advice, guidance and financial compensation for the loss of earnings 
was, in my opinion, an ill judged and wholly damaging announcement. 

I annually pay my taxes and Class 4 and 2 National Insurance contributions but have been ignored as 
a person of value to the economy by this total disregard.  

Even subsequent announcements by the Chancellor which has offered help to others have, again, 
not valued the contribution actors and creatives make to the overall economy. 

I have lost the ability to make a living and earn an income in the foreseeable future.  

I, and many like me, ask to be treated with fairness and respect for the continued contribution we 
make not just to the Exchequer but to the country as a whole.  

We need help and we need it now. Like the many other industries that the Chancellor has said the 
government would help, we deserve to be allowed to access income that is not means tested and 
enables us to fully comply with the governments advice. 

The self-employed and freelancers make a valuable contribution to this country and deserve fairness 
in these unprecedented and difficult times.  

Marie Doogan 
As a result of the government stopping childminders from working there is a big impact on my 
income.  



I have had to ask two members of staff to not come into work as I will not be able to pay them.  

As of the announcement I will not be paid by parents and I will be losing £6.000 per month.  

As a self employed Childminder the government has not made any provision for us during this 
isolation period.  

How is the government proposing to help all the country’s childminders.  

Frances Quinn 
I'm writing to ask you to persuade the Government to increase support for freelances and the self-
employed. We've been told it's 'operationally difficult' to extend the 80% of income scheme being 
offered to employees, but everyone who is self-employed is supposed to be registered with HMRC - 
if you know how much to tax us, you know how much to pay us.  

This is not just the fair thing to do but it's the only way to ensure that people who are self-employed 
self-isolate if they need to - people won't be able to stay home if it means they have no income. 

Other countries are managing to do this - why not ask them how?  

Trudy Prince  
As self employed registered childminders weI really need your support, you are asking us to stay 
open for key workers children only which in the current climate I totally understand however this 
reduces my income by 80%, can I ask how you are going to help us , we appear to be forgotten yet 
again, we all pay our tax and national insurance contributions however we are discriminated against 
when it comes to support  

Owen Powell 
More needs to be done to assist the self-employed and Freelancer. They will face significant 
hardship otherwise. Pushing them down the UC route seems very unfair when so much more help is 
being offered to employees. Two weeks ago my son was a successful videographer, now he has no 
work.  

Helen Robertson 
I would like to know what happens to us who are self employed sole traders living in rural Highlands.  

I have been now told to close by you 

Yet who pays my bills 

How do I get help for myself and daughter? 

All your information is about loans which would be impossible to pay due to no work. Therefore 
always in debt. 

Grant ok but only so far for people living in England only!!! 

Where is the help for us. 

Us whom you are all running to to self isolate!!! 

Where are the websites for our help please?  

Jon Glover 
Iam a self Employed Actor . 



Our fields of work are decimated at the moment for obvious reasons . 

This is particularly hard and frightening for the young in our Profession who largely live hand to 
mouth as it is , while struggling to find work . 

I appreciate that you will be overwhelmed at the moment and know that you are looking seriously at 
help for the Self Employed to match that already announced for The Employed by The Chancellor  

In his extraordinary and unprecedented statement last week. 

An employed person will be able to access State benefits  amounting to £25k per year , the Self 
Employed – just under £5 k. 

Whilst appreciating the deferment of Self Employed tax payments this Half Year , can you find the 
cash to go further and move to The Norwegian model for the Self employed and allow them help  

Based on 80% of their average earnings over the past 3 years.? 

If we are all in this together , as The Prime Minister has stated , can you find a way to make the 
Equitable adjustment outlined above. 

With much appreciation for all the hard work you are doing on behalf of Britain.  

Kevin Murphy 
I’m a self employed contractor vinyl/poster applicator on London Underground. We have no current 
jobs or any future jobs coming up. I’m losing approximately £1800/£2000 per month. No other 
income coming in.  

Claire Boobbyer 
We all pay our taxes and our NI contributions. It's impossible to live off the UC weekly payment 
Sunak offered us last week.  

Without additional financial support to cover this most unprecedented of situations, it's impossible 
to pay bills and survive. 

Please reconsider a financial aid package for freelancers!  

Mike Barlow 
As a freelance designer of over 35 years in the design industry and 16 years as a self employed 
freelancer I have been acutely aware of the total lack of support for freelance/ self-employed people 
in the economy.  

My Nephew is also a freelance Graphic Designer and has been told that the agency he was working 
with had someone there fall ill whilst he’d been working there, so the agency has closed and self-
isolated - they will be paid, but because he was there at the time, he too now has to self isolate but 
with with no income and no prospect of income for the foreseeable future. 

Freelancers are effectively on permanent zero hours contracts with no holiday pay, no sick pay, and 
no real chance of benefits support, if the work we rely on disappears as it has recently asa result of 
the COVID-19 crisis. 

Most freelancers will facing rent arrears, debt and Foodbank support even if benefits cover is 
provided in less than the13 weeks of the usual wait plus assuming the 5 weeks wait post universal 
credit application. 



Many in my position will also struggle to get money they are owed from clients who have shut down 
due to the situation - including the real possibility of those clients closing or going bankrupt. 

My Suggestions:  

• Make it illegal for freelancers to be made homeless by eviction or repossession for non payment of 
rent or mortgage for a minimum of 6 months from the time of self isolation or illness.  

• Reduce the period during which benefits are not available to this group. 

• Offer freelancers a student loan type arrangement to amortise a cashflow debt over future 
earnings when work returns.  

Jon Huckle 
A few views from a small business (owner/director and sole employee) 

The financial package to support business is welcomed but does not provide support to the 
numerous owners of small limited companies such as mine, where I and my wife are the 
shareholders and I work from home (and thus no business rates). 

The support means I need to carry on working in uncertain times (I cannot furlough myself) and as 
my work involves travel to sites this places a level of uncertainty as to what constitutes ‘unnecessary 
travel’.  My work is not essential for the covid virus situation but IS essential for the future of my 
business. 

A support package to assist my business through the difficult months ahead would be welcome – 
perhaps a pro rata percentage of the salary/dividend package would be equivalent to the financial 
package provided to larger companies – or even a grant along the lines of that offered to small 
businesses with business premises.  After all home-based businesses still have overheads and 
associated costs that need to be met. 

Many thanks for providing the opportunity to provide my views.  

Liam Larkin 
I am a self employed resident of UK have payed my taxes to date. Will there be support provided for 
me the same as the 80% of salaries are being paid for those on PAYE?  

Anonymous 
In response to your question of whether the government's financial response to the coronavirus is 
sufficient, the answer is no.  

Freelancers, the self-employed and people on zero-hour contracts have been given virtually no 
financial support.  

I'm a self-employed writer and editor and I have not been offered or promised any support. I do not 
rent premises, so I cannot get the small business grant. I have more than £16,000 in savings, so I 
can't apply for Universal Credit. 

My business is drying up and I am getting no help from government. I am now looking to get a 
temporary job, which will almost certainly require me to leave the house and break the social 
distancing rules.  



It seems extremely unfair that employed workers are getting 80% of their incomes while we get 
nothing or next to nothing. Many self-employed people earn very little, after all. The government 
should also look after us.  

Vicky Blunden 
I’m writing because as a self-employed freelancer and mum of two I am unable to work now and 
facing the prospect of my freelance career ending as a result. My partner is also self-employed and 
we are unlikely to see any income at all after this month. The government response to the 
coronavirus crisis helps those in employment or running a business but it leaves the self employed 
destitute. We badly need the help each month that employees are being guaranteed otherwise we 
will default on our mortgage, be unable to pay bills and fees ourselves and our children. 

Please urgently reconsider the financial package and offer the same support to us as to other tax 
paying workers in this country.  

Anonymous 
The Treasury has in many ways had a great response to the coronavirus, offering support for 
business, the employed and those on benefits. One area, however, which seems very lacking at 
present is in support of the self-employed. Many of us are now finding ourselves without work and 
income, and the measures that have been suggested are in no way sufficient to support us through 
this difficult time, which could have financial and mental health impact for years to come.  

We need a solid response to how we will be supported at this time - we all want to work but are 
unable to do so.  

One suggestion being that we are supported by being paid 80% of our average income in exactly the 
same way that those in employment are being supported. 

We would be most grateful for your thoughts, consideration and practical help at this time.  

Andrew Tait 
My name is Andrew Tait and like millions of other people in the UK I am self-employed, and have 
been since April 2019. I work in the television production industry. I had a contract with a production 
company to produce a new television series for BBC One, but that contract has been cut short as a 
result of COVID-19. We are unable to continue making the series.   

I have little prospect of securing any other clients as many if not all of the production companies are 
in the same situation. This has come quite suddenly, and I am now looking at the prospect of months 
without work at what is usually the busiest time of year.  

While I applaud the government's efforts to offer financial support to people who are in full time 
employment, I would very much like to see that extended to the self employed. We are workers just 
the same, and our industry with all the jobs it supports, will collapse entirely if the freelance crews 
and production teams are not provided the same support as those who are employed by companies 
on continuous contracts.  

We are not emergency workers, teachers or medical staff, but our work is still of value to the life of 
the UK, and without support now, our industry will all but die out.  

Please consider extending financial support to those who are self-employed.  



Jamie Bannerman 
I am a hard working Actor. I’ve managed to save well for a house and to support my child, however 
I’m very saddened to learn the universal credit does not help self employed if you have savings.  

I am now having to use my hard earned savings to survive.  

Full time employees seemed to be looked after.  

I wish the government can do more for the self employed!  

Owen Hopwood 
I am a self employed musician and I also work in hospitality on a freelance basis. All of my gigs in 
March and April have been cancelled. As has my regular hospitality work. The income lost is to be 
around 1300 per month. 

I am in the country on a spouse visa and so I am not eligible for universal credit. I will not be able to 
survive financially with cafes and entertainment venues closed unless I receive outside help.  

Barney Jeavons 
I believe you are asking for information around where more financial support is needed? Here is my 
experience re self employment (my MP Jeremy Hunt is cc'd as I wrote to him previously).  

I set up as self employed in 2019 and my family and I have been living on what little money we had 
put by while this becomes a viable business. This has used most of our savings while getting 
established. I have been booking national tours for the acclaimed Platform 4 Theatre and the award 
winning folk artists Hannah James and Rowan Rheingans, I manage another award winner - Chris 
Wood - as well as emerging rock band Matro Rancho, I consult with artists and venues and have also 
set up Illuminate literature festival in my local town of Godalming. Just as everything would start to 
pay off with payments due after the spring and autumn tours and Illuminate due to happen in May, 
the bottom has fallen out of the whole industry and I have had to postpone Illuminate until 2021. As 
you can imagine - this is shattering. Most of the initial work has been done but with no income for 
that work we are in dire trouble. Not only that, booking shows into November has become virtually 
impossible due to all the rescheduled shows clogging up venue diaries, and it is having a knock on 
effect in to next year too so life will be tough for at least a year. Freelance and self employed people 
have fallen through the gaps of most of the measures to assist, as have zero hour staff, and even if 
help is eventually extended to these groups I may still not get help if it is based on what I had earned 
over the last tax year rather than what I was due to earn over the coming tax year. A basic universal 
income is the only thing I can imagine will save us - and indeed the artists I work with who are in a 
similar position. 

To make matters worse one daughter was working in an after school club but wasn't under contract 
so gets nothing, another daughter works at a trampoline park on a zero hours contract so gets 
nothing, and the other works at a climbing wall and although they are trying to help she only has 
about half the hours as before. My wife works in a shop which is still open, and we heard yesterday 
she would continue to be paid, but as you can imagine she doesn't earn a fortune. As a household 
we are much luckier than others - at least we are all fit and healthy - but in financial terms we are in 
a lot of trouble as we lived relatively frugal lifestyles already so don't have many expenses to cut. 

Anyway, hope that is helpful, sorry if it wasn't.  

Just to add, the maximum payment for self employed mentioned in the bill is understandable, but it 
desperately needs a minimum too. I am not alone that I have invested in my business to get it off the 



ground only to lose out on the coming income as I have been running less than 12 months. The 
Chancellor's statement today dismissed the self employed as if their jobs are not important and not 
vulnerable. I would urge you to make the case that we deliver much benefit and are not all running 
large well funded organisations. 

Steven Wrigglesworth 
I am writing with regards to the financial implications that I am suffering due to the current 
coronavirus pandemic. I am self employed but have lost all of my work virtually overnight and now 
have no work or income.  

I feel extremely let down by the lack of financial support that has been offered to the self employed 
and freelance community as there is no way we can be expected to survive. Also, once people are 
able to go back to work many of the self employed and freelancers won’t have any work to go back 
to because the businesses they worked for have shut down and are unlikely to be able to re-open.  

I find it insulting to be told we can just apply for benefits (absolutely not enough to live off and not 
an easy process to apply for) and defer our tax payments (I have just recently made a payment) - 
that obviously will help in the short term but if they are only deferred we assume that one day we 
will have to pay these back which further pushes us into debt.  

I have worked extremely hard as a self employed worker over the last 10 plus years, contributed to 
the economy and paid my taxes. We feel it is only right and fair that you offer us the same financial 
support as you have done for the employed. For example, you could take an average of my last three 
years earnings and pay 80% of that or just role out a set 'emergency wage' that we can be 
realistically expected to live off for the foreseeable future. 

We are asking you to please do the right thing and financially support the self employed, freelance 
and gig economy.  

Brant Tilds 
With the coronavirus crisis, and me having asthma and other lung conditions having to self isolate, 
I’ve lost the majority of my income.  

I’ve been living in the UK for 15 years. For the first eight I worked full-time and part-time for a music 
service and the last seven I’ve been completely freelance. I was invited to this country to teach, and I 
moved my family here. I own a house and a car and support my children by playing my instruments 
and teaching. I’ve lost all my playing income, and about half of my teaching income. 

I have never used the social system in my life. I have always supported myself and my family through 
my hard work and now I stand to lose everything that I’ve worked for, even though I’ve done 
everything right, provided employment to lots of other musicians when I perform, and taught 
hundreds, if not thousands of UK children and adults to play music. I’ve performed for a number of 
the people in parliament at their private houses and parties around London. You hear my music on 
the BBC. And now all of us freelancers are being abandoned by the government.  Almost everyone I 
know is in the same position. 

Anonymous 
I hope this email finds you well. I am writing to you as a taxpayer and a recently unemployed 
freelancer in the film industry, in hopes that you will use this email as evidence to improve financial 
measures to protect Film/TV workers (and other workers in a similar situation). 



I’m a British citizen who grew up in Australia. I moved to the UK in the hopes of getting work in this 
country’s thriving film industry. My contract for the show I was working on (which was PAYE) ended 
on February 28, coinciding with the escalation of the Coronavirus pandemic. Since, the film industry 
as effectively shut down, not just in the UK but globally. I have therefore found it incredibly hard to 
find another source of income in order to pay my rent, bills and living expenses. 

Film and TV workers are freelancers but are mostly paid via PAYE on fixed term contracts. As my 
contract ended when the pandemic was ramping up and consequently productions were closing 
down, I am neither PAYE or self-employed and therefore have seemingly no protection. Furthermore 
as I was only a Trainee, I wasn’t being paid a lot in the first place! 

It is unfair that under the Chancellor’s new measures, people currently on PAYE will be entitled to 
80% of their wages, up to a total of £2,500 a month, while gig economy workers between jobs have 
no protection. 

It seems that those working on a freelance employment basis have not been adequately considered 
in the plans that the Chancellor has set in motion. 

Creative industries contribute £92bn to the UK economy. A huge proportion of the people in these 
industries, especially in Film, TV, Music and Theatre are freelance or self-employed. I am therefore 
asking you to do the right thing by the taxpayers that you represent, and correct this wholly 
inadequate provision that will force thousands into poverty and bankruptcy.  

I am hopeful that this injustice will be righted with future legislation.  

Rebecca Stoner 
I am writing with regards to the financial implications that I am suffering due to the current 
coronavirus pandemic. I am self employed but chronically ill (housebound) so am unable to leave the 
house and unable to work. I rely solely on my husband’s income to survive but my husband, who is 
also self employed, has just found out he has just lost all of his work and now has no work or 
income.  

We both feel extremely let down by the lack of financial support that has been offered to the self 
employed and freelance community as there is no way we can be expected to survive. Also, once 
people are able to go back to work many of the self employed and freelancers won’t have any work 
to go back to because the businesses they worked for have shut down and are unlikely to be able to 
re-open.  

We find it insulting to be told we can just apply for benefits (absolutely not enough to live off and 
not an easy process to apply) and defer our tax payments (we have just recently made a payment) - 
that obviously will help in the short term but if they are only deferred we assume that one day we 
will have to pay these back which further pushes us into debt.  

We have both worked extremely hard as self employed workers over the last 10 plus years, 
contributed to the economy and paid our taxes. We feel it is only right and fair that you offer us the 
same financial support as you have done for the employed. For example, you could take an average 
of our last three years earnings and pay 80% of that.  

We are asking you to please do the right thing and financially support the self employed, freelance 
and gig economy.  



Anonymous 
I'm a freelancer still paying other freelancers. 

At some point, because of my own canceled work due to COVID-19, I'll have no ability to do that. 

Creatives, freelancers and self-employed workers deserve the same support and respect as 
employees in secure jobs. 

No one should be left behind because their employment is insecure.  

Anonymous 
My name is Alex Wiseman. I’m a 24 year old from the north east. I studied at Stokesley School, 
which is close to [Rishi Sunak’s] consistency, my mum works at Northallerton School which is within 
[Rishi Sunak’s] consituency.  

Back when I was 16, I sent an email to a man called Ashley Tabour who owns Global Radio, asking if I 
could work for him.  

Luckily I got some work experience and was introduced to the world of the live music industry, I 
studied hard at school and sixth form, and then went on to get a first class degree in music industry 
management from the London College of Music.  

Since then, I have been working every day to get to the position I’m in now touring the world with 
artists putting on shows for 100s of thousands of people.  

At the age of 24, I’ve been self employed for 4 years and paid over £100k in self assessment tax and 
national insurance.  

Last week, my industry came to a halt and all future concerts and tours were cancelled. On the spot. 
Everyone shippped home.  

Right now, I live show to show as I’ve been paying my student loan off, and holding a flat in london 
which I need to do my job.  

I’m asking, in fact I’m pleading, on behalf of the 5 million self employed people, please reconsider 
your offer of £94 per week, this dosent even cover my rent, let alone any of the services and bills I 
have to pay for as a self employed person.  

We help the government by paying our self assessment on time every year, we give our payments 
on account willingly and we work incredibly hard to make sure our work is as best as it can possibly 
be to support us and our families.  

In this time of absolute crisis, I’m asking for your help to make sure we can survive this and go back 
to work after this. This could be the end of self employed people if we don’t survive, and we won’t 
be able to survive on £94 per week.  

Amy Finegan 
I am a self employed actress working in theatre. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 



I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Rachel Liggitt 
I am a self employed dance artist working in the community. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

Due to the sporadic nature of my work it is essential for me to keep savings aside to pay my tax bills 
as they fall due. Under the current package I am being penalised, in that I will receive less universal 
credit, due to my saving in order to pay my tax bill. I do not consider these savings to be my own as 
that money is payable to HMRC. While the delayed tax bill is appreciated it is just a delay and I am in 
an industry where I have no idea when regular work will start again. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19. However, in industries such as theatre, film and TV, 
there is no industry at all to work in. It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. 

Thank you  

Phillippa Lee 
I am self employed glass artist working from home on a really low income - I get some working tax 
credit and some housing benefit - Not enough to pay all my bills. 

All the shops and gI galleries I sell to have closed - so now I have no income and no savings at all.  I 
had to use my credit card this morning to pay my rent. 



I think it is really unfair that people who are employed are getting 80% of their pay given to them, 
Yet I am being offered £19 a week extra on a £52  a week tax credit.  It is not enough for me to live 
on. You know how much I earn through my tax return - why cannot I have the same.  it wont be a lot 
- but it will help me through this.  I do not qualify for a bank loan - I will not get a rent gap - etc. 

This morning I burst into tears in the middle of the street - so worried about how I am going to live.  

Anonymous 
I am a Registered Intermediary (RI) and resident in your constituency.  

RIs are all self employed and a small but vital cog in the Criminal Justice System. Baroness Newlove, 
the former Victim’s Commissioner described our role as Giving a Voice to the Voiceless as we enable 
those who would otherwise not be able, the opportunity to give evidence effectively in the CJS. I 
assist vulnerable child witnesses to give their best evidence when they give their account to the 
police. When the case proceeds to court, I make recommendations in a written report  to the Judge 
on how to elicit complete, coherent and accurate evidence from the vulnerable witness. 

My business has been successfully operating since August 2019. This year my business was 
estimated to turnover £30,000 to December 2020. I applied to become an RI after hearing Baroness 
Newlove discuss this relatively new profession in the media. My application was successful and I 
sacrificed my income to participate in the required Ministry of Justice training and set up as a sole 
trader. My previous profession was as a teacher and I salute their current position at the frontline of 
this unprecedented situation. How've they at least they know they will continue to receive at least 
80% of their income for the durstion of the situation.  

Since the coronavirus crises and social distancing measures, I have had to self isolate initially due to 
my son displaying symptoms before getting them myself. Even once I am able to work next week the 
courts are not starting new trials and my work is disappearing. My work is not compatible with the 
government’s social distancing measures and it is not possible to facilitate the necessary level of 
communication with the children I work with remotely, via screens. I lost approximately £700 last 
week and this is likely to be the case for the foreseeable future as we face these exceptional 
circumstances.  

The latest scientific committee advice suggests that social distancing measures could be in place 
until the end of the year. This means that I am highly unlikely to take on work, and earn money to 
pay myself and keep my business afloat until they are lifted. I fully understand the importance of 
these measures and I am happy to comply, but they will have a devastating impact on my business.  

In order for me to be able to continue with what I consider to be vital and worthy work next year, I 
will need to be assisted financially to keep my business running this year otherwise I like many of my 
colleagues will be forced into giving up this work. I cannot continue if there isn’t any money to pay 
my household bills and feed my family. I want to work, I want to continue assisting vulnerable 
witnesses, to contribute to the CJS even in my small way and I want my business to still be intact on 
the other side of this crisis. But that cannot happen without a continuous cash flow.   

I am writing this letter to urge that you act on my behalf to insist that the Government goes further 
to introducing measures to support the self-employed, small and micro-businesses. That support 
must be fast, accessible to all sizes of business, and include both the self-employed and businesses 
operating from non-rateable properties not currently covered by the Governments Grant’s schemes. 
The Government should urgently consider the case for extending government cash grants to small 



and micro-business that do not operate from rateable properties. In the very least we want to be 
equally accounted for and included in the Coronavirus Job Retention Scheme.  

As a profession our contribution to the Criminal Justice System is significant, of vital importance and 
equal to that of our employed peers.  

Michael O'Neill 
Hi, I’m self employed with a stay at home wife and 4 young children.  

The business which has supported my family for the last 20 years has disappeared overnight. I now 
have no money and my finances are already hitting the wall as a result of the Coronavirus. I am 
astonished that my working sector has not been supported by the government during this time as 
we pay our taxes and contribute to the system in the same way employed people do and we will be 
required to continue doing so in the future. So it seems completely unfair that money from the tax 
pot be used only to support certain of its contributors. I feel strongly that this is discrimination. 

I feel terrible and I feel I have badly let my family down.  

Tom Charnley 
I am writing to you with details of the impact the Covid19 virus has had on my financial stability and 
the effects of the governments intervention.  

I work as a freelancer in broadcast television on short term PAYE contracts. The virus has caused 
almost all shows to postpone until further notice. This is usually the time of year that work starts to 
become more frequent and most freelancers, like myself, rely on these months to get through the 
quieter winter period. I myself have struggled to book jobs since the new year, but usually this 
wouldn't be a problem because I would expect to make the large part of my yearly earnings from 
March to November.  

This has caused a devastating effect on my finances. The work I was banking on has been cancelled 
and I have gone from the prospect of earning in excess of £1000 per week to now not earning at all. 
Due to the up and down nature of the television production schedule, this has caught me and many 
others, totally at our weakest financial position of the year. I rent in London and have no idea how to 
pay my rent. Even without the prospect of eviction, I fear falling into even more debt at a time when 
I already am in debt from the quiet winter months would be dangerous. To add to the stress, my 
partner whom I live alone with, has been made unemployed due to the situation.  

I am impressed with large parts of the governments response to the virus for those currently in 
work, but feel that freelancers and gig workers have fallen massively and unfairly through the cracks. 
I can't stress enough how important these months are to people like me. If there is no assistance 
from the treasury, we are facing the financial effects of the virus totally alone and the possibility of 
years of debt and hardship to follow.  

Nigel Sarbutts, The PR Cavalry 
My business matches clients to freelancers in the UK PR market and has been operating for 
approximately 18 months. As a consequence I have some detailed knowledge of the freelance PR 
labour market and offer these comments. 

Context:  



According to the ONS Labour Force Survey there are approximately 14,000 PR freelancers in the UK 
(2018 data). The annual survey of incomes by the Chartered Institute of PR (2019) puts the average 
income of freelance consultants at £54,744, giving a market size of around £766m. 

Impact of CoronaVirus on Freelance PR Incomes: I have run an online study over the weekend of 
21st and 22nd March in a private Facebook Group of PR Freelancers with 3058 members, asking 
questions about impact on income to date and the household circumstances of freelancers. At the 
time of writing, 215 responses have been received. 

Gender Split 91% Female, 9% Male 
Who is the Household Breadwinner? 32% are sole breadwinner 

28% main breadwinner 
40% not main breadwinner 

Child Dependents  11% single parents 
54% do the majority of shared parenting 
4% someone else does the majority of 
parenting 
31% not applicable 

Other Dependents  4% sole carer of a dependent adult 
1% someone else in household is principal carer 
of a dependent adult 
95% not applicable 

Impact on Covid-19 on income  17% have lost 0-10% of income 
14% have lost 10-20% 
6% have lost 20-30% 
9% have lost 30-40% 
13% have lost 40-50% 
41% have lost more than 50% of income 

The survey which remains open can be found at https://www.surveymonkey.co.uk/r/6CWRVSN 

I hope that this is useful and underlines the urgent need to protect the circumstances of many 
thousands of people, many of whom have no other income and who are already seeing a dramatic 
fall in incomes.  

Jane Gardiner 
PLEASE help freelancers, small business owners and the self-employed by offering to cover 80% of 
ALL TAXABLE INCOME, and not just PAYE salaries. 

Our work is drying up but we are not covered by the 80% salary pledge – please help!!!  We have 
always paid our taxes and supported the economy but are now not entitled to anything if we need 
help. This quite simply isn’t fair and will kill many small businesses.   

One suggested way to administer this process would be to calculate payment as per figures from the 
2018/19 tax return.  

Catherine Hall 
I am a self-employed writer and editor. I have a Schedule D number and pay National Insurance. I 
pay tax either once yearly or twice, depending on how much I make that year. I've been doing this 
for about twenty years.  



Someone on a PAYE contract could access around £25,000 of support over a year and yet I could 
only access around £4,800 over the same time period, and that is only if I actually qualify for 
universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. In the year 2018-19 my taxable income was confirmed at £19,900, for 2017-2018 it was 
£25,601. Nevertheless, even if this is deferred, it will still need to be paid at some point, and if I 
spend the money that I have put aside to pay for this, I will be in trouble when I finally do. 

One of the big pieces of work that I rely on, which is linked to an international conference, and 
papers being published afterwards, has been cancelled because of the virus, which means that I 
have lost that money. It has been rescheduled for next year, so I will lose this year's income. My 
other work is editing people's books in order to get them into shape to send to agents (ie 
unpublished authors), and as they are often people who have gone part-time to work on their 
writing, this will undoubtedly dry up as they won't be able to afford my fees. I also edit brochures etc 
for holiday companies who now of course have no clients.  

I have one piece of work that I am now trying to finish whilst teaching my children at home, with the 
prospect of no more for the rest of the year.  

I would suggest considering a Norway-style system, where the government give grants to the self 
employed that equate to 80% of their average yearly income over the past three years. 

People will feel like they have no choice but to work when sick, if their industry has not already been 
decimated by Covid-19.  In industries such as theatre, film and TV, and associated teaching practices, 
there is no industry at all to work in.  It will take a long time to come back. 

Please consider self-employed people as of benefit to society in general, and consider us as, 
effectively, made redundant by Covid-19, as this is the situation in which we find ourselves. We 
should, therefore, be compensated, based on our most recent tax years, to the same degree as 
employed people. i.e. at 80% of our (self-employed) salaries.  

Wouter ten Hag 
I am a self employed professional dancer. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income  



Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. 

I hope you can help me and my fellow performers in this industry and all self employed people in the 
United Kingdom  

Amanda Walkins 
I am a freelance digital content strategist and content creator for clients in the travel and tourism 
industry. Not only am I self-employed, but all my income stems from an industry that's been 
absolutely devastated with this pandemic.  

I am also a non-citizen resident in the UK. I moved here with my husband, who is a self-employed 
personal trainer. As all gyms are now closed (and I'm grateful they are -- he may have brought the 
virus home already and I am vulnerable), he is scrambling to figure out how to make any money.  

The self-employed need extra support right now. The travel industry needs extra support. And, while 
we may not all be citizens, we pay taxes here and need to know that we will also qualify for support 
programs to get through this and to continue contributing to our local economies. 

Thank you for your attention and please let me know if I can provide any additional information that 
may be helpful.  

Esme Bronwen-Smith 
I understand that the government is under a lot of stress at the moment but it feels like the self-
employed are the ones being hardest hit by this corona virus crisis, and yet we are also the ones 
being mostly ignored by the government in comparison to anyone enrolled on the PAYE .  

We are expected to use our savings to subsidise ourselves even though we are the ones who have 
lost work.  

People who are employed have STILL GOT JOBS. They are STILL being payed a wage.  

As an opera singer and freelance teacher. All of my work for the foreseeable future has been 
cancelled as it involves gatherings of people. The government is guaranteeing 80% of people’s 
wages, but not even 50% of mine.  

And if we have any savings larger than £14,000 then we are denied the credit. So why is this not the 
same for employed people on PAYE.  

THE GOVERNMENT IS SENDING THOUSANDS OF MUSICIANS AND OTHER SELF EMPLOYED PEOPLE 
INTO BANKRUPCY.  

Please please please amend this or we will soon not be able to pay rent, food or any such thing 
without dipping into our hard earned savings, with NO help from the government whatsoever.  

Laura O'Dowd 
As you can appreciate the closure of schools is challenging for everyone. As a supply teacher I am 
now relying on schools that I have regularly worked in to ask for me cover days where needed. 
However this is not guaranteed nor is it feasible to rely on for the foreseeable future.   



I am currently concerned about the amount of income I am going to be able to make to keep up with 
my financial commitments.  

From initial assessment I am not eligible for Universal Credit as my savings are above what is the 
threshold amount. Ordinarily, I would accept this, but as I have no control of my choice to not work, 
I find using my savings to live on for the foreseeable future....which could be some time, quite 
daunting. (As I imagine, many other teacher friends do!) 

I would like some clarity as to whether I am considered a self-employed worker, how you can 
support me and my fellow supply staff across the country who are vital to the day-to-day running of 
schools. 

Zoe Morgan 
I have been asked to contact you to explain how childminders can prove a loss of income, personally 
I would do this by sharing with you my contracts and parent confirmations of what jobs they do in 
order to prove they can no longer attend.  Please help us, we dedicate our lives to helping families, 
often for less than minimum wages.  We have no control of this situation we find ourselves in.  Both 
the children I have been caring for are not eligible for funding therefore I won't get that and I 
actually think you will find that a case for most.  We can prove our expected/contracted earnings 
with legal contracts, please allow us to!  

Oisin Nolan 
I'm sure you are completely over run with work at the moment. 

But I just wanted to send you a quick message about the self employed payment schemes for 
Covid19. 

Unfortunately the current plan would be unsustainable for those of us who had ALOT of work 
cancelled over this time. And not to mention how long it will take for events and productions to start 
up again. I hope you can understand where I am coming from and I hope you will reevaluate the 
decision.  

Anna Efenberg 
I am typically employed as a fix term PAYE 10 months of the year and freelance / take a break for 2 
months. The PAYE job due to start on the 6th April has now been postponed due to the pandemic 
and there is no freelance work available anywhere in the industry (I am an assembly editor with 10 
years experience in the industry). How is my case not under the 80 % job retention scheme and I am 
to apply for universal credit instead? Should the government ensure that all PAYE employees are 
under the same law as the full time ones? Because we get taxed the same as them and have the 
same benefits, we just know how long we will be at a given job.  

Williaml Lockhart 
I am submitting this evidence as a self-employed classical and commercial musician. I work in an 
industry which has made an enormous positive contribution to the UK balance of payments over 
many years, and which will again once the global storm over Covid-19 has been weathered. Until 
then, freelance musicians face a double jeopardy- the overnight disappearance of all our work, and 
the lack of the kind of Government income support which has so rightly been made available to 
businesses and employees on PAYE. The deferral of tax payments from July to 2021 whilst welcome, 
is close to meaningless when many musicians will have an income of zero for the foreseeable future. 
The means-testing of Universal Credit perversely means that those of us who save towards our bi-
annual tax bills are likely to be excluded from claiming. 



Self-employed people are taxpayers, and we experience exactly the same hardships as employees 
when work disappears. Whilst compensating us for lost earnings may be logistically more difficult 
than for people on PAYE, a system of monthly support payments based on the Payments on Account 
due in January and July , perhaps weighted with previous years', cannot be beyond the wit of HMRC.  

I hope the plight of millions of self-employed Britons, including those of us in the music industry, will 
be addressed by the Government as quickly and humanely as possible.  

Jackie Palmer 
As a Childminder for several years, I look after a number of children whom require wrap-around 
childcare, I’m sure you are aware of the lack of affordable spaces and childminders help fill this gap ( 
if you need the numbers obtain them from the local councils, it will be more than you think ). 

Well I should say did, as, as of this morning I no longer have any children and zero support for any 
loss in income, I’m already having calls to repay over £300 in fees from space not used for the rest of 
this month, as well as a loss of income of nearly £1000 for next month ( I’m on holiday for 2 weeks 
so this is reduced. May’s was looking to be around £1600), We have bills to pay as well as those 
employed.  

I’m not the only one in this situation but it is grossly unfair that Nursery’s , not only do they still have 
the income of funded children, but also grants are available, business rates as well as they can pay 
their staff 80% of wages, meanwhile childminders have nothing as most do not have funded children 
myself included yet provided a much needed capacity in this care.  

Childminders are already leaving the sector as feel abandoned putting strain on other providers and 
unless you do something quickly the profession will probably be wiped out completely as those like 
myself will seek other opportunities, leaving parents with more expensive or in many areas no ability 
for care for their children.  

Heulwen Catherwood 
I have been working as a Supply Teacher since September 2015, following the closure of my school. I 
qualified as a teacher of Modern Foreign Languages in 1998 and worked in a secondary school in 
Cwmbran, South Wales. 

As a Supply Teacher, I worked via a Supply Teacher agency in a number of schools in the area of 
Cardiff, Caerphilly and Rhondda Cynon Taf, covering both my specialist subjects and other subjects, 
as and when required.   

With the closure of the schools on 20 March 2020 I have found myself without work, as the 
permanent members of staff in the schools are working to supervise the children of key workers; 
therefore there is little need for Supply Teachers to fulfil this role. 

This is in stark contrast to my role as a Supply Teacher in previous years, where I have worked 
extremely hard to ensure that children are taught well and do not miss out on their education as a 
result of staff absence.  I have covered a range of year groups, from Key Stage 3 to GCSE level, and at 
all times I have ensured continuity of learning for pupils. 

Now that I am without work as a result of schools closing - not due to sickness - I am extremely 
concerned that I find myself without pay for what could be several months.  I have also been 
undertaking private tuition for GCSE students, but as the exams have been cancelled, and in the light 
of the advice to distance ourselves from others, these lessons have been cancelled too. 



I wish to convey to you my concerns, as, despite the fact that I have not been working on a 
permanent level in one school in particular, my commitment has never faltered.  I feel that Supply 
Teachers should be treated in the same way as those whose jobs have been curtailed as a result of 
the pandemic, ie, guaranteed a minimum pay during these uncertain times.   

I fear that as a result of the situation now, many teachers will leave the profession and in the long 
term, it is the pupils' education that will suffer.  It will be difficult to recruit high calibre, dedicated 
staff like myself, to cover teacher absence in the future.   

I  trust you will listen to my concerns, and those of my many colleagues, who are appealing to you 
for financial support at this difficult time for all.  

Anonymous 
I am writing to you as a self-employed photographer and resident of the UK. I set up my 
photography business in 2014 and I have paid taxes and NI contributions as due. 

Over the winter months, there isn't much in the way of wedding photography work, and it's 
common for photographers to live on residual income from the previous summer or deposits for 
future work. I paid my annual tax bill in January 2020 and the remainder of profit I invested in the 
Business to develop it and become more competitive this year. I invested £4000 in new website and 
branding. That has left me with nearly no profits left, but I had over 1£10000 of invoices due to be 
paid in upcoming months until the end of June 2020. In addition to that I expected to earn £1500-
3000 in ad hoc family and event photography jobs. 

This year was just starting to get going again and then Covid 19 happened. My income for the first 
half of this year has entirely been wiped out. I cannot even apply for benefits because I live with a 
partner who still has a job (slightly above Universal Credit threshold for household income).  My 
child is off school and I do not have family to help even if I wanted to get a job - if there are any still 
available before complete shutdown. This is likely to mean the end of my business, threat to my 
mortgage and going into huge debts. In addition, I have been self quarantined for the last week with 
Corona symptoms and the week before with my child's symptoms, meaning I couldn't take any work 
before the ban of gatherings. The government response to this issue has entirely excluded 
freelancers or small one-person businesses operating as sole trader. I am loath to take any the loans 
offered, as there is no guarantee that future work will be able to take place because we have no idea 
how long this pandemic will last. As a freelance, small business owner I am asking you to advocate 
for me and people in a similar position to me. At the moment it feels like every sector of society 
apart from us has provisions to support them. If I am unable to get any support, it's likely that not 
only I lose my business but I am risking my home too since I am a sole trader and have no security of 
limited company in relation to debts or bankruptcy. I have monthly costs of running a business from 
studio to software subscriptions, accounting costs, products costs that I have to deliver to past 
couples. 

To give you more evidence of earnings here is a summary of my tax bill: [not published] 

I hope you can assist in some way and thanks in advance for your time, as I am sure you are 
experiencing a high volume of enquiries at this time. 

Nicholas Woodeson 
I am requesting that Government immediately review its proposed economic provision for the self-
employed and freelancers during its present emergency.  Although any relief is welcome, the level of 
support currently being contemplated is grossly inadequate.  'Self-employed' and 'freelancers' 



includes millions of workers vital to the continuing basic functioning of utilities, transport, food 
supplies and other services, domestic and industrial, the vast majority of whom do not have any 
private savings to speak of to fall back on, to support themselves and their families.   

It has been suggested by some in or close to government that offering people a financial safety net if 
they are unable to work merely encourages people to stop working.  On the contrary, not to offer at 
least the same kind of safety net to the self-employed as is being contemplated for employees will 
induce electricians, IT workers, plumbers, carpenters, plasterers, painters, couriers of all kinds 
including taxis, delivery trucks, messengers, small food and grocery shopkeepers, not to mention all 
those working currently in the NHS, transport, and utilities as short term contractors or 'self-
employed', to go on working to support themselves, their families and dependents, at a time when 
they should be self-isolating, thereby exacerbating an already critical situation.  Thousands who 
could get back to work with financial help, will stay working when they shouldn't, and then will not 
be properly cared for or even fed and clothed when they are unable to work.  People will take longer 
to recover, and their families and the service sectors in which they work will suffer exponentially.   

Moreover, some industrial sectors have simply closed down, so there is nothing to work in or return 
to.  I work in the arts and entertainment industry, as a performer in film, television and theatre, one 
of the most thriving and important sectors of the British economy until this present emergency.  All 
live performance has ceased, and rightly so, as a measure of public safety, as has almost all film and 
television production.  There will be no return to anything like full production for some months at 
least.  We cannot instantly re-train to seek work in different sectors, since there is no work to seek.  
Not to give adequate support those of us who are deemed 'self-employed' and 'freelance'  and 
therefore surplus to requirements in the current crisis may result in short term savings to the 
treasury, but, in the long term, will lead to huge economic damage and human suffering.  

Jennifer Robb 
I’m a self employed Singer and actress who works within the entertainment/music industry. I 
perform in gigs and concerts in the UK and worldwide and act in TV film and dramas I was also about 
to start teaching singing in a school. I am desperate to know what aid may be available to me and 
others in a similar situation. 

I work full time, doing as much work is available but despite this have no job security or savings of 
any kind to fall back on. 

In the last ten days I have had at least three months work cancelled which is worth in excess of 
£7,000. 

The cancellations seem to be ongoing and as Glastonbury has just been cancelled, this does not 
bode well for other festivals, my main source of income throughout the summer.  

At this time, no-one knows how long the ban on venue closures and public gatherings will last so I’m 
currently looking at a very uncertain and frightening future. 

I believe that you are looking at ways to compensate the self employed and I understand that there 
are many complications.  

For instance, if you were to pay me a proportion of my net earning this would not take into account 
any of my fixed costs such as vehicles, storage (costumes, audio equipment) and insurance that I 
claim against tax as my costs of doing business.  



I cannot just stop paying these costs as it would leave my business assets vulnerable to theft or fire, 
or in the case of vehicles, could make me liable for prosecution for having an uninsured vehicle 
parked on the road.  

I do understand that you do need to take into account variable costs (such as fuel) but please could I 
ask that any calculations you make against my income are based on my gross earnings and not my 
net income. 

Could I suggest that (in line with the employed people you are compensating) you pay me 80% of my 
gross earnings. 

I will not be able to survive financially without some immediate assistance so look forward to 
hearing your proposals.  

Ben Broomfield 
It’s great the government is willing to pay 80% of salary for PAYE workers, but there’s no support for 
self-employed workers.  

I currently have one job booked between now and mid-August, and there’s no guarantee that will be 
allowed to happen with the current restrictions. This is usually a busy period for me, I’m currently 
losing a lot of income, as well as not being able to network, where I would be gaining new clients.  

The government has also allowed a “holiday” on mortgage payments. As a renter if my landlords 
take this holiday am I allowed a holiday on my rental payments?  

Aliya Porter 
I am a freelance Registered Nutritionist and call on the government to do more to support 
freelancers.  

I have been unwell (pregnancy related) for 2.5 months. I was unable to work for 2 months so I have 
been hit hard by the virus because I am not able to do the extra training and workshops regular ones 
I had planned for the next few months to make for being ill or the regular sessions. Many of my 
clients travel but also, with new advice, I am now being told to avoid unnecessary contact as I am 
pregnant. 

I can run one of my courses online but am worried about the streaming capacity being there when 
so many are using this system. I can also use online systems for one to one sessions. However the 
rest of my training and workshops will have to be cancelled and I won't be able to deliver them until 
after maternity leave which means the clients who were supposed to do that training are likely not 
to still need it by then. 

In addition the writing and consultancy side of my work for small food business has been affected 
because they are in survival mode and not able to invest in marketing and development at the 
moment. 

Any lobbying of government, would be great. There are a lot of self employed people and 
particularly those who rely solely on that income to support a household (I am fortunate my 
husband is employed), it is a very worrying time.  

Self employed people are not just affected when they are ill but also for the duration of this crisis. 
And it will take time to rebuild a business afterwards. 



For those of us who are pregnant, this may affect our maternity allowance (I will end up having to 
pay voluntary class 2 contributions to get it this year as my income has been so affected) but this 
also reduces the savings we had planned to build before going onto the very low maternity 
allowance, putting us in a difficult position for even longer. 

In summary more support is needed for freelancers and possibly for longer than some PAYE 
employees AND the government needs to look specifically at freelancers due to go oh maternity 
leave over the next 6 months for more long term support.  

Scott Buxton 
I am a self employed camera operator working in the advertising, television and music industries. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

Due to the sporadic nature of my work it is essential for me to keep savings aside to pay my tax bills 
as they fall due. Under the current package I am being penalised, in that I will receive less universal 
credit, due to my saving in order to pay my tax bill. I do not consider these savings to be my own as 
that money is payable to HMRC. While the delayed tax bill is appreciated it is just a delay and I am in 
an industry where I have no idea when regular work will start again. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19. 

However, in industries such as advertising and TV, there is no industry at all to work in. It will take a 
long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Ruby Fox 
I am a self employed designer working in theatre, events and retail. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 



Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19. However, in industries such as theatre, film, retail, and 
events there is no industry at all to work in. It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Gemma Boudali 
As of today I am no longer earning any money and have 3 young children of my own at home. 

As of today I stand to loose approximately £1500 a month - my whole income- I’m term time only 
childminder and so worried about what to do. I’ve only been a childminder 5 months so not had the 
chance to build any back up money. 

I really need a bit of help financially - this will help not only with my mental health (which in-pacts 
my family) but also allows me to await for my childminders to return once this has all passed. In my 
area (Cambridge) we have a huge shortage of Childcare so it’s so important to keep everybody 
ticking over until this passes.  

Kali Ratcliffe 
I am writing to you to express my concerns as a self employed jeweller in the wake of corona virus. 

In addition to my jewellery business, which I have planned to launch properly this year, I also work 
freelance for financial support during the money hungry early days of a fledgling business. This has, 
unsurprisingly, all dried up in the current climate. This morning I explored the option of claiming 
benefits or some sort of financial aid during this difficult time, I didn't get anywhere and I am led to 
believe that welfare does not exist for self-employed persons/freelancers. 

I am begging you to not forget about all the small businesses, self-employed and freelancers during 
these difficult times. We contribute to the economy and pay taxes just like those who are employed 
do, however we are very much undervalued and often don't feature in any business relief or 
financial support offered by the government. Please reconsider this and advise me how to survive 
such desperate times.  

Vijay Patel 
Thank you very much for your whole heartily intention to support every  businesses and individuals 
in this difficult situation . 

I am a business owner  (news agent ) in central London. Because of size and location our rateable 
value  of the property is above  £51000. There are many business like us in the country. 

Your offer of the grant of unto £25000 is limited to so called small business doesn’t apply to us. Your 
definition and criteria need to be looked at again (not just rateable value of the property). 

Because of the situation offices are close and people working from home, no pubs and restaurants . 
All grocery stores small and large are enjoying sudden boom is sales. Also all pharmacy stores small 
and large are profiting much more since virus outbreak . There is no point in helping those business 



which have benefited by the current circumstances. Help should be directed to most effected and 
should be proportionate. Any financial help should consider several factors and data and case by 
case. You should ask ( force ) those Landlord who has made a profit above a set limit from their 
tenant for three or more years to give rent free period of three months or more to the effected 
business ( not all )  if situation get worse. 

There are many small business doesn’t qualify  from your recent generous announcements. Please 
ask them to come forward and let their suffering to be listened. 

I know that you are very busy person and far to many important decision to take.   

Please ask your advisors and team in the office to look out for wider data. Please find out who is 
suffering and  losing and which businesses are  enjoying huge profit boom. Look at all large grocery 
stores  Tesco ,Sainsbury , Morrison ,  Aldi , Waitrose ,amazon  etc. Also many pharmacy stores small 
and large every where in country are enjoying uplift in profit. They do not required your financial 
help for business rate or interest free loan or grant. 

Please get data from cash & carry wholesaler ( like Booker ,Dhamecha , Best way ) , association of 
convenience store etc. .. All cash & carry wholesaler are very busy and all grocery store enjoying 
huge increase in sale and profit. They do not required or deserve state help. Please do help who 
need most. 

Please think about all News agents, Book stores ,stationers , D I Y stores, Hair dressers ,Souvenirs 
and gift retailers, Jewellers ,Bakers , cloth stores ,shoes shops , opticians and many others .whose 
rateable values are more than  £51000 . 

I am hoping that  some one in your office will read this email and spare  two minutes of their 
valuable time to think over . please forward this email to any of your college in self isolation  who 
will have more time to read and think. 

Just a reminder   

You said we are all together in this. 

Government will do what ever it take to keep all business running. 

We all are very  proud of you for your prompt actions.  

Rachel Denning 
I am a self employed carpenter working in theatre. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

Due to the sporadic nature of my work it is essential for me to keep savings aside to pay my tax bills 
as they fall due. Under the current package I am being penalised, in that I will receive less universal 
credit, due to my saving in order to pay my tax bill. I do not consider these savings to be my own as 
that money is payable to HMRC. While the delayed tax bill is appreciated it is just a delay and I am in 
an industry where I have no idea when regular work will start again. 

This is deeply unfair to self employed workers. 



I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Philippa Thorogood 
I understand that you require further information with regards to the lack of support you are 
providing the self employed. 

As a self employed Childminder, I feel like we have had no support what so ever.  You forced us to 
close out doors on Friday but with no support at all. 

We work from home so we are unable to claim a grant because we don't pay business rates, we 
aren't employed so we can't get a support package from the government, a 3 month mortgage 
holiday isn't going to support us until September if that's how long we have to close for! 

You are saying we can claim universal credit but £94 a week is not going to pay any of my bills it will 
also not be that value as I understand if my husband is still working or if i have any savings.  A 
penalty employees are not having to face they will just be allowed to claim 80% of their salary with 
no deductions. 

So you have forced us to close but have just hung us out to dry with no help what so ever.  I had a 
successful business looking after 14 children from 12 families earning pre tax in the region of £620 a 
week, I am down to 1 as the mum is a key worker until the end of March.  

In April I have no income full stop because the government refuses to acknowledge the self 
employed that have worked extremely hard to build up their own businesses over many years!!  

Chrys Antoniou 
I am a self employed camera assistant working in film. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

Due to the sporadic nature of my work it is essential for me to keep savings aside to pay my tax bills 
as they fall due. Under the current package I am being penalised, in that I will receive less universal 
credit, due to my saving in order to pay my tax bill. I do not consider these savings to be my own as 
that money is payable to HMRC. While the delayed tax bill is appreciated it is just a delay and I am in 
an industry where I have no idea when regular work will start again. 

This is deeply unfair to self employed workers. 



I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Barnaby Thompson 
I am a self employed actor working in theatre and have paid tax like anyone on a PAYE contract (over 
£10000 this last tax year). Yet someone on a PAYE contract will be able to access around £25,000 of 
support over a year and yet I will only be able to access around £4,800 through universal credit. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill but this temporary measure will just delay the 
inevitable and who knows whether I will have been able to earn any money to pay it at a later date 
anyway. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

In industries such as theatre, film and TV, there is no industry at all to work in and it may take a long 
time to come back. While the delayed tax bill is welcomed it is just a temporary measure and I am in 
an industry where I have no idea when my work will start again. 

Please reconsider this glaring exclusion, and help the self employed come back from this devastating 
and awful situation.  

Kerry Peers 
I am a self employed actress working in theatre. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 



Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Stephen Foley 
I am writing to you today in response to the tweet put out by the treasury committee, asking the 
public if the government's financial response to coronavirus is sufficient.  

Within our business we take on a lot of freelancers at different times of the year, as our work is quite 
hands on (the construction of high end womenswear garments) and needs to be done as a 
production line so it requires being in the studio, however we are currently unable to offer many of 
our freelancers work, due to having to close the studio for the time being.  

I think the government offering to pay the PAYE employees up to 80% of their salary through their 
employer is fantastic, however i feel a similar offering should be made to freelancers. For example 
one of our seamstresses can earn on average £800 a week, so only receiving £94 a week under 
universal credit is a massive wage cut for them and their families, particularly given the cost of living 
in London. The help to both Paye and freelancers needs to be more comparable, surely this could be 
done through a means testing system looking at self assessment  submissions for the last few years, 
to insure freelancers aren't having to take a drastic reduction in the money they have to pay rent, 
bills, and feed themselves and their families.  

Ross Brown 
I do not believe that the government's response to the Coronavirus Pandemic is at all sufficient. 

As a freelancer (working in the film industry), ALL of our jobs have been cancelled or postponed 
indefinitely due to the current COVID-19 pandemic. This means we all have lost out on our main 
source of income at the worst possible time, just coming out of the winter months which are always 
quiet for us filmmakers, requiring us to use our savings to keep us afloat during these quiet months. 

We don't have a premises - so no £10k grant. 

We don't employ staff - so no 80% wage cover for staff retention 

We aren't employed - so no 80% of my wage covered. 

We can only apply for Universal Credit which gives us approximately  £300 (which I'd like to add does 
not even cover our rent costs for most of us, let alone food costs), but if you are living with a partner 
on salary you're immediately disqualified. 

The government has been too slow to respond in a way that meaningfully can help the self-
employed, and now many people are being forced into bankruptcy as we do not possess the savings 
required to continue living our lives. We haven't been thrown the same lifeline as salaried workers, 
despite living under a government which supports businesses cutting full-time staff in favour of zero-
hour contracts and self-employed workers. 

This is inexcusable!  



Angela Harrison 
With the schools closing on Friday to all buessential staff Regis instantly meant the ending of my 
income. I have worked for nearly 20 years in the education of primary students and last year 
following Ill health I took the decision to resign my permanent post.  

I took up supply teaching to provide children with quality teaching when their own teacher is not 
able to teach them.  

My work is frequently booked weeks in advance but i do also accept work on an emergency basis  

My family rely on my income to pays the mortgage, but food etc.  

We are unable to claim UC but this does not mean we will not face financial hardship.  

At the present time my agency is unsure if we qualify for the 80% wage payment as the government 
have not clarified this.  

I am furloughed - I am laid off from work until the need arises for me to return. Which believe me I 
will at the drop of a hat. As always we will step in.  

How can we as supply teachers be ineligible for any support ? 

I’m not self isolating, I’m healthy / I would ordinarily be in work today but due to no work being 
available I’m not.  

How is it justifiable what supply teachers who provide a crucial role for schools daily not be included 
in these decisions ?  

If a shop has to close their staff are being paid 80% - can you please explain how we are different ?  

If supply teachers didn’t exist thousands of children would not be taught each day and each week  

Our rule is crucial but at the present time we are being ignored and not treated according to Mr 
Johnson’s “we will do what it takes “ numerous speeches.  

Please I implore you to think about us and clarify the situation to allow our employers, the agencies 
to pay us.  

Janet Rawson 
I am a self-employed actor running a drama based training organisation.  

I and my company pay both personal and Corporation tax. My industry has been hit very hard. With 
the existing situation with Coronavirus if I were working within a large organisation I could access 
around £25,000 of support over a year. However I can only  access around £4,800 over the same 
time period, and that is only if I actually qualify for universal credit in the first place – which is 
unlikely.  

This shows a great discrepancy between full time employed and the self-employed.  

The deferment of the July tax bill is fantastic, thank you, but not enough to be able to survive on.  

Self-employed people and small business’ often have large overheads they have to maintain to keep 
their business ticking over to a time they can start it again. This includes a marketing budget.  

Could we please consider the Norway system? There the government give grants to the self-
employed that equate to 80% of their average yearly income over the past three years.  



Please reconsider this exclusion, and help the self-employed to be able to come back from this 
devastating situation.  

Sam Anderson 
I’m a self employed had to close my coffee shop last week can you tell me what financial help I can 
get to cover my wages and bills ?  

Salone Uppal 
My name is Salone Uppal.  I work in schools on a daily  supply basis, I work through an agency 
(Supply Personnel) and I am    paid through the PAYE system via an  umbrella company (Key 
Portfolio).   In addition to this, I undertake private lessons, and travel to children's homes.  The tax 
for these lessons is paid via Self Assessment.  I live with my partner who is currently working for the 
MOD.    For obvious reasons, my work has been affected by the COVID 19 outbreak which means I 
am no longer gainfully employed.  I need  your assistance and guidance to inform me of what 
benefits or grants may be applicable for me to apply for.  

Sue Appleby 
I am writing to you as a self-employed actress, singer and singing teacher, who has been working in 
the performing arts industry for over twenty years.  

For the whole of my career I have paid tax, the same as anyone else on a PAYE contract, and I have 
never claimed benefit - I have always worked and contributed. I am very distraught and worried that 
in the current Government-proposed Coronavirus workers’ support package, someone on a PAYE 
contract who earned the same as me last year could now access around £19,000 support over a 
year, and yet as a self employed worker, I will only be able to access around £4,800 over the same 
time period, if I qualify for Universal Credit at all. My husband is also self-employed, and we are 
genuinely concerned about being able to pay our bills over the forthcoming period, for as long as it 
lasts. 

I am dumbfounded by the seeming lack of fairness directed towards the self-employed workers of 
this country. 

Whilst I appreciate the deferment of the July tax bill to January 2021, the saving here is not even 
close to being enough to cover the potential loss of income for myself and my husband. Self 
employed workers need to pay their bills just like those who are employed, and often have many 
more overheads required to run their own business and deliver their services.  I am very much in 
agreement with the system adopted in Norway, where the government are giving grants to self 
employed workers which equate to the 80% of their average yearly income over the past three 
years. This brings fairness to the support system at this challenging time, and would keep all self 
employed businesses and workers, not to mention their households, afloat. 

The other damaging result of not supporting self employed workers is that we feel we need to travel 
to work and keep going if at all possible. We have the Mayor of London saying “Stay at home”, but if 
the only chance to pay our food and electricity bill this month is to travel on now packed reduced 
tube services, that is the difficult choice many of us are facing. 

Please, please reconsider this exclusion, and help the self employed workforce across all sectors to 
weather this storm in the same way as those who are classed as Employed.  

Charlotte Chiew 
I am a self employed actor/ actress/ stage manager/ musician working in theatre. 



I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Anonymous 
I am writing to urge you to press the Government to give immediate attention to the plight of self 
employed "sole traders" like myself who are facing a total and absolute loss of all income as a result 
of the Coronavirus outbreak and the Government policy for us all to refrain from all unnecessary 
activities.  

Since the beginning of last week I have seen ALL of my forthcoming work engagements cancelled 
and now face the prospect of having ZERO income for some time to come. 

The Chancellor has announced support for employees unable to work due to the coronavirus 
pandemic, promising to pay 80% of their salaries up to £2,500 per month. What support will be 
guaranteed to the self employed who have lost all of their income and who also do not qualify for 
any statutory sick pay?  

I and others like me feel that self employed sole traders have so far been forgotten. The deferment 
of Income Tax payments is welcome but is nowhere near enough. It will mean the self employed 
having to live off any savings they may have whilst employees will continue to receive most of their 
salaries. 

The government's immediate attention is called for in this regard if it is to avoid millions of hard 
working self employed people falling into financial disaster.  

Andrew Areoff 
It should be obvious that freelancers and self-employed are just like the employed and if they need 
80% to live then so do we. We do not live different lives or having different expenses, need less 
food, no pay council tax, utilities and everything else that employed people do. So what is the 
material difference between us and them that justifies being treated differently. Come up with a 
way to ensure we get 80% of whatever our income is/was – it can be verified further down the line if 
we're not trusted to self-assess/declare what our earnings are and that be clawed back via the tax 
system. I don't know, I'm not a civil servant – I'm sure it's not beyond the wit of them to come up 
with a way that we get the same. 



Anna Pool 
I am a freelance theatre director, composer and writer and would like the Treasury Committee to 
understand how inadequate the financial provision for the self-employed/ freelance worker is for 
the Covid- 19 crisis. 

In my roles, I pay tax in the same way that an PAYE employee would due to working for multiple 
companies throughout the year.  However, a PAYE employee earning the same amount as myself per 
annum can access 80% of income per year (around £24,000) and yet I can only access around £4800 
over the same time period.  This is only even if I am eligible for Universal Credit in the first place.  
This is putting self employed workers into deep financial jeopardy and is extremely unfair.  I have 
already lost over £10000 work for the next 6 months due to this crisis, none of which I can get back, 
and expect there is more to come as the crisis continues.   With rent, bills and other costs currently 
continuing, I have no way of covering these costs if the system remains unchanged for the self 
employed. 

I appreciate the deferment of the July tax bill but this is not even close to enough to be able to 
survive on, as well as building up debt for future bills.   

Could we consider a Norway style system?  The government give grants to the self employed that 
equate to 80% of their average annual income over the past 3 years.  Even this is not the best option 
as my income has fluctuated hugely within that time, but would still offer me considerably more 
stability than what is currently available to me. 

I fear that with the current system, self-employed people have no choice but to work when sick, 
even if their industry has been decimated.  As it currently stands, my industry (theatre, TV and film) 
is currently non existent and will take a long time to return to normal, even when the crisis has 
passed.  I think it is also worth pointing out from a personal point of view, that many of the TV shows 
and films that the country are clinging to for support and entertainment as they self isolate, would 
not exist if it was not for the freelance creatives that make them, and yet these people have lost all 
their income and stability in this crisis. 

I urge you to please reconsider this exclusion of the self-employed from financial security and help 
the more than 2 million freelancers survive this devastating situation.  

Chris Read 
I am a self-employed tour guide in Orkney. Thus far we have no confirmed Covid-19 cases in the 
county and the local council have taken steps to keep it that way. The ferries are only accessible to 
islanders and everyone else is being urged to stay away. All of the cruise ships that would normally 
provide 75% of my income have cancelled their visits to the islands and the private guests who 
would normally provide the remainder are cancelling in droves. 

It is looking likely that I will have no income at all this summer. My partner works full time and I am 
therefore not entitled to Universal Credit. I am not sick, so I am not entitled to SSP. My normal 
annual income is modest, between £7000 and £9000 p.a. but it is vital to the maintenance of our 
household throughout the winter months. With the increased and projected shutdown of further 
shops and businesses it is exceedingly unlikely that, at the age of 60, I will be able to secure paid 
employment for the foreseeable future. 

The current government policy is dedicated to protecting the wealth and assets of those companies, 
organisations and individuals who can afford to take the economic hit whilst driving the self 
employed, those on zero-hours contracts, the poor and the homeless to further destitution. It is 



precisely the same top-down, heartless capitalism that we have seen from the Conservative 
government over the last decade, with little or no consideration for the people at the bottom of the 
social scale. 

The policy of loans is simply another method of moving wealth from the low-paid into the hands of 
banks and others who seek to profit from this global pandemic. What the self employed urgently 
require is for the government, either in Westminster or Edinburgh, to provide the same guarantee as 
has been given to employees, in that it will provide 80% of our annual income without involving 
banks, loans or interest. Government needs to do this immediately as I am already suffering a cash 
flow problem. We are just after the winter months when our finances are at their lowest point and I 
have already had cancellation of all work for March and April. The expectation is that May, June, July 
and August cancellations will follow in the next few weeks.  

Act now or see thousands of self employed, part-time and  zero-hours contracts workers filing for 
bankruptcy, businesses closing and a massive further drain on an already over-stretched welfare 
system. 

Claire Grogan 
I am a self employed sole-trader small business headshot photographer working with those in the 
entertainment industry, theatre, television and film. I cancelled £4,500 of bookings over the next six 
weeks as it was unsafe for me to continue as I work one to one with clients at a distance of around 
4ft and also do their make-up literally six inches from their faces. I was worried both for the risks to 
myself as a 64 year old but even more so the risk to my actors - in the last few weeks I have 
photographed actors of 78 and 82 years of age. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Nick Meehan  
I am writing in response of your requests for information/examples of hardship in the case of self 
employed people affected by the Covid 19 virus. 

My daughter is a 31 year old living in rented accomodation. She is a dancer,choreographer ,dance 
teacher,and delivers social and community based learning activities in the North East. None of these 
activities are now permitted under the emergency measures brought in to place to combat Covid by 
restricting social interaction. As a self employed single woman with no other means of support she 
risks losing her home,potentially her ability to live and work independantly and as well as her 



livelihood her reputation within her chosen field of work because she is not able to deliver activity 
she has been engaged to deliver. 

Whilst a package of measures have been identified to assist those in salaried employment it would 
seem that she has no resources available for her to claim upon for assistance. As parents we are 
retired,in considerable ill health , ( I am a cancer sufferer and in the specifically named group of 
cancers defined as at greatest risk) have little recourse to independant finance to support her by 
supplementing rent payments ,food,general bills etc. Would you kindly give me some 
reassurance,guidance and advice as to what can be done to support her at this time. 

Anonymous 
I am a Hairdresser and resident in your constituency. My business has been successfully operating 
since 06/2014.  

Since the coronavirus crisis, I am completely unable to work due to not being able to comply with 
social distancing measures. The latest scientific committee advice suggests that social distancing 
measures could be in place until the end of the year. This means that I am highly unlikely to take on 
work, and earn money to pay myself and keep my business afloat until they are lifted. I fully 
understand the importance of these measures and I am happy to comply, but they will have a 
devastating impact on my business. 

I can and will apply for benefits and I can, of course, apply for a job but this is likely to mean the end 
of my business. This is obviously upsetting for me as it’s taken 6 years of hard work, working alone to 
get to where I am today. 

In order for me to be able to work next year, I will need to keep marketing my business and investing 
in it this year. I cannot do this if there isn’t any money to pay my household bills. I want to work, and 
I desperately want my business to still be intact on the other side of this crisis. But that cannot 
happen without a continuous cash flow. 

As a freelance, small business owner I am asking you to advocate for me and people in a similar 
position to me. At the moment it feels like every sector of society apart from us has provisions to 
support them. The government response to this issue has entirely excluded freelancers or small one-
person businesses. I am loath to take any of the loans offered, as there is no guarantee that future 
work will be able to take place because we have no idea how long this pandemic will last. 

I am writing this letter to urge that you act on my behalf to insist that the Government goes further 
to introducing measures to support the self-employed, small and micro-businesses. If I am unable to 
get any support, it's likely that I will lose clients and eventually my business entirely! 

I hope you can assist in some way and thanks in advance for your time, as I am sure you are 
experiencing a high volume of enquiries right now. 

We just desperately do not want to be left behind.  

Anonymous 
Further to your request about the Government's financial response to #coronavirus, I don't feel it is 
and please find details of my circumstances. 

Currently my main source of income is producing live comedy shows and as a consequence of 
Corona Virus this revenue has now dried up. During 2018/2019 tax year I earned around £10,000 
from this 



I also supplement my income by working in an 'Escape Room' and during 2018/2019 tax year I 
earned around £5,000 from this. However this is also on a 'zero hour contract' so I don't know yet 
what my status is on that from my employer and whether they will continue to pay me as this isn't 
really a job I can 'do from home.' 

At the end of this tax year I was going to collate everything to confirm my income, which might be 
around £15,000 as my income has been increasing year on year, if not more. 

My understanding is my current option is to apply for Universal Credit to receive the statutory sick 
pay 94.25 for 24 weeks (£2639.00) significantly less than the £10,000 I might have expected to earn 
in this period. (and I emphasise 'earn' as I do work extremely hard for this) 

This is a challenging time as I am looking at not having any revenue until we can run live events 
again, and we have no guarantee when this might be. 

I feel very strongly the government should be supporting self employed workers and entrepreneurs 
such as myself who are enhancing the cultural sector (I provide most of the live stand up comedy 
events in York now, and am also running more events in Leeds.) 

I hope to hear more positive developments from the Chancellor later today.  

Emma Blake  
I work as a crew member within the television industry. I work on short-term contracts (for the 
length of however long it takes to shoot and complete a program or series) and umbrella contracts – 
as a freelancer who does not get paid when I’m not working.  

I win work by word of mouth and I trade on my relationships to stay in work and win new jobs. The 
television industry generally does not advertise for crew when a new program is being made; but 
instead trades on the existing network of crew who know further crew, and 90% of my work is by 
word of mouth.  

There are no fail-safes in place for people like me when the work dries up. All television productions 
have currently ground to a halt, and I am now out of work, with no salary. No sick. No holiday pay. 
This will continue until the COVID-19 pandemic eases and the world starts to operate as it once did. 
There is no potential for me to find work in the industry during this time.  

Please work to find a solution for the thousands and thousands of crew like myself who are 
struggling during this time, with no way to pay our mounting bills.  

Matt Cowell 
I am a self employed booking agent, musician and admin assistant working in the music industry. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 



We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as music, theatre, film and 
TV, there is no industry at all to work in. It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Kirsten Jenson 
I would like to submit my view in response the question, 'Is the government's financial response to 
the coronavirus sufficient?' 

I am a professional, self-employed cellist living in South London. I have performed internationally 
with some of the greatest orchestras and ensembles in the world, and recently with The Allegri 
Quartet, which is one of the longest-standing String Quartets ever, founded by William Pleeth, the 
teacher of Jaqueline du Pre (my heroine from the first day I heard a cello). 

As you are aware, many self-employed musicians have suddenly lost all of their work for the 
foreseeable future. As far as we can, we are exploring other avenues, in particular maintaining some 
semblance of a working life online, such as teaching over Skype and similar platforms. Although I 
enjoy teaching, I only have three regular students, as I was previously so busy performing that I felt it 
was irresponsible to commit to any more. The parents of one of my students are both self-employed 
musicians, so they will no longer be able to pay for lessons. This brings me down to two students, 
which totals a weekly income of £85 a week (although one of them works for the NHS, so lessons are 
at a standstill for the time being). Many adults and children currently learning musical instruments 
already have a teacher, and I doubt there is a single teacher who will be giving up any students in 
this climate. On top of this, many households currently do not have any extra funds to pay for new, 
regular lessons. This makes it unlikely that I will manage to find enough teaching work to survive.  

Us freelance musicians have bills and mortgages or rent to pay. Some of my colleagues and I will be 
able to weather the storm for a month or two through savings, but we are facing an unprecedented 
time of uncertainty. The likelihood is that we will not have a full-time job to go back to for at least a 
year. I do not drive, and my local supermarkets do not currently have any job openings, although this 
may change. I will perhaps begin to consider retraining for a different job, but this will take time, and 
money that I do not have to spare. The heartbreaking thing is knowing that it has taken me 27 years 
to reach a level of mastery for the job I have loved and held until now. I am 33 years old. It is painful 
to realise that it will take the same number of years to reach a similar level of mastery in any other 
job, and even more painful to accept that, up until now, the government seemingly does not view 
Music (with all of it's cultural implications) as a thing worth preserving. 

While I grieve the loss of my life’s work to this point, the government announced last week that 
‘retained workers’ will receive £2500 a month. Typically as a self-employed musician I have earned 
on average £3500 a month, and paid my taxes accordingly. I feel extremely let down and distraught 
that I have been offered a measly £377 a month to weather this storm (if I am deemed fit to qualify, 
which I may not be, as I have been diligent in putting money aside to pay my tax). It is absolutely 
useless that ‘the next self-assessment payments will be deferred until Jan 2021’. At this point, I will 
then need to pay not only my £4221 tax bill (on account) for July, but also my fairly huge tax bill for 
the year 2019 April -2020 April. If I’m lucky I will be able to get a minimum wage job over the next 
few months, but whatever happens, paying all of of my tax bills in January will be impossible for me, 



as I will have no savings left. It is also a false help to give the self-employed 'mortgage holidays', as 
our monthly repayments will then increase when the 3-month period is up. I cannot afford my 
mortgage now (as of last week), let alone have an increase in my monthly mortgage repayments. It 
will take a long time for the Music Industry to recover, and I will likely be without adequate 
employment until it does.  

During the current lockdown in Italy, the uplifting affect of music has been shared on news channels 
worldwide. I have never felt so undervalued in the UK as I have in the past week. 

Imagine a lockdown or quarantine with no music. A film or adverts with no soundtrack. This music is 
recorded by freelancers like myself. I would implore the government to do more on our behalf to 
help us survive the coming months.  

Gavin Wade 
We are a small ACE NPO based in Birmingham, currently employing 8 staff with a larger array of 
freelance suppliers including artists, fabricators, writers, curators, filmmakers, technicians. We 
currently work on projects commissioned by us, HS2, Birmingham Big Art Project, Lendlease and 
Birmingham City Council, Cherwell District Council and West Midlands Railways. We curate large and 
small scale projects. 

Two key points where we feel the current financial response is insufficient: 

1. We appreciate the support to cover 80% of wages of staff unable to work due to coronavirus. We 
have two new staff who were appointed at start of March to start work tomorrow 24 March, and we 
are honouring the agreement to start them, but it is likely that I will need them to be covered also by 
the 80% agreement. Please can you alter the dates of the contracts to cover the whole of March? 

2. It is vital that you include the 80% agreement for Freelance self employed workers - artists, 
curators, technicians etc. Without them we will not be able to get back to work once it is dafe to do 
so. This is the most important task. 

Plus: 

3. Recommendation:  It may even be needed to pay 100% of these self employed workers income in 
the short term. 80% is not enough.  

Darren Minto 
Following the recent, much needed, offers of financial support to the UK economy, I find that myself 
and many others who work in the self employed or freelance contract industry (theatrical 
entertainment for my part) have been offered little support to sustain a financially viable level of 
living. We feel as if we have not simply been ignored, but completely forgotten about.  

All of us, in keeping with employed people, own or rent homes, and have the associated bills that go 
with it. Whilst the addition of potential access to statutory sick pay and universal credits are 
welcome, they do not go far enough. The 80% of wages scheme is exemplary, but considering a fair 
portion of self employed/contract freelancers know what they have booked, and have therefore 
lost, for the next 12-18 months, what is the reason that this scheme cannot be used them? I 
appreciate that it will be logistically difficult as it will mean the government/HMRC having to talk to 
companies to make sure people are claiming fairly. But surely it is not beyond the realms of 
possibility to do? 



I can only speak for my industry, but current plans as they stand will condemn an entire industry and 
its workers to a generation of financial worries, if it does not fail entirely while weathering the crisis.  

We may not bring in the same money to the country as financial institutions do, but we are still a 
significant (and until now, growing) portion of GDP. If we are condemned to fiscal poverty as 
individuals and an industry, the government risks losing a highly vital work force and also its 
historical means of a country expressing itself (just look at the last 50 years of art and you will see 
how art in all its forms has been used to keep a cohesive society and to allow it an outlet in times of 
pain and frustration).  

I respectfully ask that proper consideration be given to the financial support of self employed and 
freelance workers in all forms.  

Jennie Caminada 
I am run Cheekyhandmades, I teach sewing classes and repair sewing machines and i am resident in 
your constituency. My business has been successfully operating since July 2020   

This year my business has made £17000 profit.  

Since the coronavirus crises and social distancing measures, all my students have canceled and no is 
booking anything. I have taken in some sewing work but my income has dropped by about £1000 a 
month if not more.  

The latest scientific committee advice suggests that social distancing measures could be in place 
until the end of the year. This means that I am highly unlikely to take on work, and earn money to 
pay myself and keep my business afloat until they are lifted. I fully understand the importance of 
these measures and I am happy to comply, but they will have a devastating impact on my business. 

In order for me to be able to work next year, I will need to keep marketing my business and investing 
in it this year. I cannot do this if there isn’t any money to pay my household bills and feed my family. 
I want to work, and I want my business to still be intact on the other side of this crisis. But that 
cannot happen without a continuous cash flow. 

I am writing this letter to urge that you act on my behalf to insist that the Government goes further 
to introducing measures to support the self-employed, small and micro-businesses. That support 
must be fast, accessible to all sizes of business, and include both the self-employed and businesses 
operating from non-rateable properties not currently covered by the Governments Grant’s schemes. 
The Government should urgently consider the case for extending government cash grants to small 
and micro-business that do not operate from rateable properties. In the very least we want to be 
equally accounted for and included in the Coronavirus Job Retention Scheme. 

Our contribution to the UK economy is significant and equal to that of our employed peers and in 
addition I feel the self employed artists, musicians, yoga teachers, accountants, therapist and 
teachers of all kinds of skills add a value that our society cannot afford to lose.  

Anna Codrea-Rado 
I would like to start by saying thank you for the package so far. I understand how much of a logistical 
nightmare this must be for you.  

I also understand that the demographic I'm writing to you about is a small one and it makes sense to 
me that it's been left til last to provide for.  



With that in mind, I must say that I do not believe enough is being done for the self-employed. 
Specifically sole traders and those on zero-hours contracts outside PAYE.  

Directing us towards benefits, rather than income compensation/protection won't work for many of 
us. Many of us are not eligible for UC.  

Freelancers already feel like second class workers, please don't perpetuate that sentiment.  

Cris Watson 
I am a freelance costumer in the TV and Film industry.  I have been such for 20 years and I am very 
worried about all our work being cancelled with no notice because of the virus.  While I understand 
it is a necessary step and I appreciate you are doing right by all the millions who are in financial 
hardship I believe our industry has been left behind by your measures.  We work in an 
unconventional way and often with out much security however I plead with you that you make some 
safety net available for us and other freelances that is on par with those who can claim up to £2,500 
a month , those on conventional contracts. 

Our industry brings a huge amount of money and tourism to The UK and we should not be forgotten 
or you could lose all it brings taxes, profit, visitors and awards and pleasure for everyone.  

Ewan Robertson 
1.I write to you with my personal experience of the economic impact of the corona virus as 
consideration for your committee. 

2.i am part of the self employed sole employee trading through a VAT registered Ltd company. 

I work as  propmaster on feature films and tv shows. My job requires me to have a lot of expensive 
equipment and storage costs which are necessary for me to help bring award winning tv shows and 
films to the screen which this country is know for throughout the world.  

3.I, like tens of thousand of others, work in a precarious business which is fulfilling and challenging. 
We have no safety net when times get hard. My monthly outgoings do not alter when i am not 
working, they still need to be paid. some months I earn a lot, some times I earn nothing, usually the 
lean months are through the winter. I like many were just about to start jobs which would bring in 
the money required to get through the lean months. All work in our sector has vanished over night. 

4.its clear that #94.25 of Universal Credit in 5 weeks time will not keep me afloat. We strive as an 
industry to keep the country and world entertained. We pay taxes, NI and never have i taken sick 
pay or benefits of any kind. 

5.I applaud the steps the government has taken to cover 80% of employed peoples salaries but 
cannot understand why that same thinking and action can not be taken for the freelancers, self 
employed  and Directors of single person companies. 

6.you need us to be around after this, we need you to help us be there so we can continue to be a 
beacon of light and award winning quality of film makers and creatives. We are the best in the World 
at doing this! and want to continue to be the envy of all other countries. Help us do that. 

7.it can be done. HMRC have our details. We exist.  

Sarah Lewis 
I saw your call out for evidence and opinions. I am a self employed graphic designer. I work on a 
freelance basis for many different clients, all of whom have cancelled my upcoming work. I earn on 



average £33,000 (taxable profit), but am currently only eligible to Universal Credit, which would give 
me access to around £4,800 per year. 

I understand that you are offering to pay 80% of employee wages, which is an impressive package. I 
ask you to consider an equivalent for the self-employed. I work hard, without access to sick or 
holiday pay and have always paid my taxes. Unfortunately I now realise how precarious my financial 
position is. I have bills and a mortgage to pay - I am able to defer mortgage payments for 3 months, 
but if this crisis goes on for longer I'm not sure how I will continue to pay it. 

I have many friends and colleagues in the same position.  

I look forward to hearing your solutions and do appreciate the speed with which Parliament are 
having to move on this.  

Sheena Holliday 
I just wanted to add my voice to this.  

I am freelance self employed. I work in film and theatre. The majority of the work I do is run 
workshops or teach. All of my work takes place in community spaces or schools. It involves working 
with a group of up to 15 people to make theatre or film projects. A lot of the people I work with are 
vulnerable, young people or adults with learning and physical disabilities. None of this can be done 
remotely - it has to be in person.  

I have been freelance since 2006 and have never claimed benefits. Right now my situation is that all 
of my upcoming work over the Easter holidays and into the summer term is postponed and 
cancelled. I have no paid work on the horizon. I have had to apply for universal credit.  

I am terrified about the immediate future - how i'm going to pay my bills, what on earth i'm going to 
do for work. The government needs to give more financial help and support to freelancers. I have 
never felt more alone in my working life than right now.  

Max Bourne 
I applaud the unprecedented steps your department and the government has taken to support both 
UK business and the individual in the country, but by now you must have the calls to further support 
the self employed.  

My story is far from unique, I work in television production. Most, if not all, filming has been 
cancelled. Travel, close contact with contributors and other crew, would make it irresponsible and 
near impossible to operate safely at this time. My current 5 month contract has now been cancelled, 
but the bills and my rent have not.  

I ask you to please consider the provisions outlined for the 5 million of us registered as self 
employed. Collectively we contribute an estimated 275 billion to the economy each year and we 
hope to be standing when the crisis is solved and help with the economic recovery. With the current 
arrangements many of us will very soon be in financial ruin.  

The self employed are not asking for special treatment, we are asking for parity with our PAYE 
colleagues. An 80% grant, calculated from our previous three years earnings, would give us a fighting 
chance of surviving this crisis. It may also have unexpected benefits such as providing many the 
freedom to take on volunteer roles such as delivering food or medicine to the vulnerable.  



Whilst the television shows the freelancers of the UK TV industry have made over the previous 
entertain those confined to their houses, we would greatly appreciate your consideration in this 
matter.  

Moray Treadwell 
Please, please could you look into the way government can help the millions of us who are self 
employed. 

There appear to be sensible packages for those who are employed, and for those businesses who 
employ staff, but very little or nothing for the self employed.   

My partner and I both primarily work in theatre.  We have enjoyed regular employment and 
contribute to the tax system as our records with HMRC will show.  Both of our current no1 national 
theatrical tours were curtailed with a few hours notice on 16th March.  We both have ‘2nd Strings to 
our bow’ and each of us has probably claimed some sort of state aid for no more than 4 weeks in our 
entire 30+ years of working life.  (again as the records will show).  Incidentally my ‘2nd string’ was / 
is as a historical guide taking students to the battlefields of France. Belgium and to the darker side of 
20th C history in Eastern Europe – work now also non-existent at the moment. 

The point being that we have ‘some’ not much in the way of savings.  As such we appear not to be 
able to claim universal credit.  We are both willing and seeking ways of finding some income in 
virtually any form, but at the moment we apparently have no recourse to ANY aid or income AT ALL.  
Whilst we may be economically able to feed and home ourselves for some weeks - beyond that 
things appear bleak.  

Deborah Knight 
I am a self employed fitness instructor  

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as Fitness,  theatre, film 
and TV, there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

James Barclay 
You need to help the self employed in the creative industry! During this time, people will be turning 
to the Arts for entertainment, and the people who have provided such services are now unemployed 



and have no income. I myself have one last payment outstanding and then I have no more incoming 
income. PLEASE HELP US!!! Please protect freelance and self employed workers!!  

Hannah Clark 
In response to the government’s financial response to the Coronavirus outbreak, I would say that 
our business (a video editing business, requiring expensive premises for the client-facing  editing 
suites) is pretty much left high and dry. 

We have high overheads since we need a large office even though we are very small in terms of 
team size. The bulk of our monthly overhead cost goes on rent and business rates. As yet there is no 
relief on offer to us whatsoever for these items, and yet we cannot function as a business, due to the 
(necessary) imposted social distancing measures. 

I would ask that the government please consider the following: 

- extending the business rates relief on offer to those in the retail and hospitality industries to other 
sectors 

- rent furlough for business closed 

- making the current social distancing / working from home measures official restrictions, as 
opposed to simple recommendations. This would at least allow Business Interruption insurance to 
kick in.  

Mary 
As a self employed business owner. I definitely think the government’s support available for us is 
non existent!  

Despite the fact we pay tax yearly nothing has been put in place for us. Covid19  has hit us just as 
hard as smaller businesses, dare I say my harder as we are solely reliant on ourselves and clients to 
make money.  

We need to be supported in this time without the support of the government many of us won’t be 
able to survive covid19 without any income.  

I’ve been forced to stop all business operations due to the social distancing emphasis.  

This now means from now on I make 0% income.  More measures need to be put in place to support 
freelancers and self employed businesses.  

Stephen Crump 
My name is Stephen Crump, I am a 28 year old set builder in the entertainment and events industry, 
working in film, TV, advertising, promotional events and on photo shoots.  

The entertainment industries were one of the first to be effected in a huge way, with practically all 
events cancelled with no hint to when they can return, this is a very worrying time understandably 
for everyone, but especially freelancers as the £90 a week is not even enough to cover people’s rent, 
let alone support families and livelihoods. We pay tax like full time employees, so we deserve to be 
supported in the same way. 

The creative industries are worth a huge amount to the economy, and so much of this is because of 
our talented workforce. We need to guarantee income for the people who work hard in these 
industries, to ensure its able to survive and eventually thrive again.  



Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

David Farley 
Losses due to Covid-19 

1. I am David Farley, a Freelance/Self Employed Theatre Set and Costume Designer. The industry is 
precarious at the best of times with a lot of competition for work, companies paying late etc. I am 
relatively lucky, having had a few commercial successes and some work in the U.S. 

2. Since the closure of all theatres all of my work and planned income has disappeared for the 
foreseeable future. 

3. I am a Father of 2 children. My wife works in a local Nursery part time and we pay a Mortgage of 
£405 a month (interest only). On average I earn £40,000/£60,000 Net per year, so do OK. There are 
many other Self Employed Theatre Designers who don’t earn any wear near this and a few that earn 
a lot more. 

4. I would have earnt in the region of £8,350 between March and the end of June this year, plus I am 
owed £1,150 for work from February (which I doubt I’ll see). I will now earn just £450 currently in 
this period. This breaks down as; 

• Postponement of ‘This Land’ for Plymouth Theatre Royal, final part fee [redacted] which would 
have been paid in 14th June 2020, won’t be paid till 26th April 2021. (If I have not had to take 
another job). 

• Closure of Million Dollar Quartet UK tour; guaranteed Royalty for 16 weeks [redacted], 9th March - 
29th June 2020, [redacted] 

• Early closure of ‘A Comedy About a Bank Robbery’ West End (Was going to run till 3rd May). This 
represents [redacted] gone. 

• Closure of ‘A Comedy About a Bank Robbery’ Russia (no figures available at the moment) 

5. Cancelation of National Student Drama Festival - As a responsible Arts Council NPO have followed 
advice and paid and fees which were offered. So I have received £450. 

6. I keep large pot of savings available to pay my tax bills, putting away 30% of anything that comes 
in because my tax return is based on books for 1st July - 31st June, so on my tax return I’m always 
about 2 years behind in terms of what I’m currently earning. I currently have a total of £30,511 
savings put aside just to pay my tax bill. This breaks down to £7,511 due 31st July for work done June 
‘17- July ‘18 (2019 tax return), around £17,000 for work done June ‘18- July ‘19 (2020 tax return), 
£6,000 for work done June ’19 - March ‘20 (2021 tax return). Total £30,511. 

7. This figure alone puts me over the limit on savings to be able to claim any financial help and it’s 
not my money, it’s the Treasuries already! If I dip into these savings, I won’t have this money to pay 
my tax bills.  

8. I luckily do have a bit of other savings and my wife is still working at the moment so we are not 
going to starve or loose the house, though others are not so lucky. 

9. After having been working as Self Employed since I graduated in 1999, I have no idea when I might 
next work as a Theatre Designer or what state the industry will be in after 3 months of closure. 



10. As a Self Employed Designer I also have overheads, some of which are monthly payments, some 
annually. I will have to find around £300 each month just to cover these costs and be ready for any 
work I might find. I’m lucky to work from home, some designers also have the rent on a studio space 
to find. 

11. I urge the Committy to see how unfair the situation is between financial help for those on PAYE 
and those who are Self Employed and that there is a whole sector or individuals who will suffer 
greatly by having no means of earning their living.  

Phil and Caroline Jackson 
We have worked hard over the years building up our self-catering holiday business in North 
Yorkshire. Having just the one cottage we reply on guests all year round. We would now be 
expecting guests who have booked for the next few months to pay their invoices so we have an 
income.  

With the current situation and sensible advice for people to stay at home and save lifes our guests 
have, understandably, started to cancel and no one will not be paying us anything for the 
foreseeable future. 

As you will appreciate our main outgoings do not decrease at all. We still have our Council Tax, 
electricity, gas, water and our other 'everyday' expenses such as food - AND ABSOLUTLEY NO 
INCOME. 

We have been unable to register for Universal Credit as (the presumably overloaded system) is 
unable to verify our account. If and when we are successful this amount will go only a small way to 
meeting our bills.  

PLEASE, PLEASE DO SOMETHING TO HELP US FINANCIALLY AS WE DO NOT HAVE ANY OTHER 
OPTIONS.  

Maria Crane 
I am a self employed teacher working in theatre for Stagecoach Theatre Arts.  

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  



Joshua Diffley 
I am writing to you today to highlight the urgent need to financially support freelancers. 

I am a self employed actor that works in theatre, Film & TV. 

I pay tax, like every other performer I know, on a PAYE contract. Yet someone else on a PAYE 
contract has access to around £25,000 of support over a year. As of now, I can only access around 
£4,800 over the same time period, and that is only if I actually qualify for universal credit in the first 
place. 

I am not the only person in this situation either. This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19. 

However, in industries such as theatre, film and TV, there is no industry at all to work in.  It will take 
a long time to return too.  

So please, whilst you yourselves are turning to entertainment and the arts during these 
unprecedented times; please reconsider this exclusion. Help the self employed to be able to come 
back from this devastating situation.  

Tom Baker 

In response to the financial help available for those who are self employed I wanted to share my 
views and how the response isn’t sufficient for people in my situation. 

I’m 32, from Manchester and I’m a freelance photographer. I pay my taxes in full and on time - I’m 
honest when filling my return as I suspect most the SE community are because we understand that 
paying taxes supports the government, local services and most importantly the NHS. 

Last year my wife Emma was diagnosed with breast cancer, she was only 29 and it changed our lives 
- after having a long time off work for her treatment we aimed to save as much as we could to keep 
as a safety net incase she had a recurrence (she has triple negative breast cancer, so it’s very likely it 
will do). Along with savings I have to pay my tax bill, repair equipment as needed, pay for premises 
(which is a sublet in a co-working space) and keep a safety net for seasonal times in the year that are 
quiet we have just under £17,000 of liquid assets. 

Because we’ve taken the steps to plan for a future where we might need savings for a health scare 
(not a global pandemic) I’m being treated in a negative light compared to my friends and peers that 
are either employed by a company or are directors of their own companies that offer a similar 
service to mine.  

As it currently stands my household gets Zero financial assistance from the government during this 
pandemic. Because of my wife’s cancer diagnosis last year we are following advice to self isolate for 



the next 12 weeks which means we’re on our own for 3 months no source of income to pay for daily 
essentials, transport to hospital appointments for Emma’s ongoing treatment and to pay out utility 
bills and other fixed costs. 

I would urge the chancellor to consider providing extra support to the self employed, regardless of 
savings. Please consider matching a percentage of earnings as has been done with those employed 
who earn a salary. This could easily be done by looking at previous tax returns, even averaging out a 
three year period to ensure it’s fair. 

Rachel Cozens 
I am a self employed actor/ actress/ stage manager/ musician working in theatre/fitness 
instructor/personal trainer/hair dresser/make up artist/child minder/beauty therapist/massage 
therapist etc 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19. However, in industries such as theatre, film and TV, 
there is no industry at all to work in. It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. 

Thank you” 

Anonymous 
I've noticed a post on Twitter this afternoon calling for evidence that more financial support is 
needed as part of the Government's response to Coronavirus. 

Yes, I'd like to see more help for the self-employed, please. 

I have been registered as self-employed since 2006. I work as a creative consultant and copywriter 
and have always paid my taxes and National Insurance contributions on time.  

Since the outbreak, my work has completely dried up as clients and contacts make savings wherever 
possible. 

My partner (who is also self-employed as a creative consultant with main client in the travel 
industry) has also seen all his work come to an abrupt halt. We rent our house from a private 
landlord. 



I would like some financial assistance and that which does not rely on merely deferring payments 
until a later time. I can't use the money I've saved for my tax bill now because after all, I will still 
have to pay it in January. Why should I have to use my savings (which are all saved for tax) or be 
plunged into debt while other employed friends are being given real support and assistance? I also 
believe the Universal Credit system is already flawed without opening up to more pressure, and 
even if we were eligible for the benefits already mentioned in press, they wouldn't be sufficient to 
cover our rent, let alone basic living bills. 

Thank you in advance for your consideration. I look forward to more substantial measures to help us 
being taken. 

Liz McLean 
I a writing to you about the horrendous plight many supply teachers in Wales find themselves in as a 
result of the outbreak of the Coronavirus. 

I am the District and Branch Secretary for the National Education Union in Denbighshire, North 
Wales. 

Since schools were closed as a result of COVID-19 I have been inundated with emails, phone calls 
and messages from Supply teachers who have been told they are now not needed by schools and 
are therefore unemployed. 

I have heard from a newly qualified teacher who has been in a school since January and was 
timetabled to cover up until July(  in a neighboring district/ Conwy ). She was told this week that she 
want needed in school as it was now closed and that the promise of work up till July would not be 
honored. 

There are teachers who cover in a variety of schools day to day who have been told they are no 
longer needed. Both schools and agency’s renegading on previous promises of employment. 

I spoke with an education support officer about the plight of our Supply teachers and support staff 
and he said that it would be up to individual schools and agencies to hom our those agreements- 
unfortunately schools and agencies do not appear willing to do this. Leaving our supply teachers and 
support staff in a ridiculously vulnerable position over the oncoming weeks and months. This is 
simply outrageous . 

Please could you update me on any help and support they can get as soon as is possible. 

Clare and Leon Paterson 
I’m Claire, i’m a self employed events freelancer, my work ground to a halt on Tuesday after the PMs 
announcements on Monday, all events were cancelled for the foreseeable, i went from being self 
employed and proud, working in events from 18 years old, now 31 to now being unemployed with 
no financial  hope for the future.  

I have a 1 year old child, so last year I was on maternity leave from Feb - Oct and was finally finding 
my feet in work again.  

My husband is a self employed sole trader, carpet fitter, he doesn’t have premises or employees, he 
does however have some large business expenses such as his van finance payment, insurances etc 
all of which will continue through all of this uncertainty.  

All in our bills come to around £1500 per month BILLS not including food or fuel/anything else that’s 
not a direct debit.  



My husband and I have always been honest in our tax dealings, were also Jehovah’s Witnesses so 
honesty is a requirement for our consciences.  

£500 per couple universal credit isn’t enough for us to pay our bills. It’s that simple. both of our work 
has ground to a halt and since Monday i have self isolated with the baby, no choice since work was 
cancelled but also i’m proud to be part of an industry who took the PMS warnings seriously and 
ceased all work. My husbands last day working was Thursday. We are proud that despite pressure 
from friends and family people not understanding and people actually falling out with us we have 
kept a very strict isolation and social distance. We hope the government and the chancellor have 
more in store for self employed like ourselves. We cancelled some direct debits that we decided 
weren’t necessary such as phone insurance and were willing to make chances but some bills can’t go 
away.  

Thank you for giving us this opportunity to express ourselves.  

Anonymous 
In response to your twitter question about whether the government are doing enough to help 
people through the Coronavirus, the answer is, emphatically, NO. 

By dividing the working population into those on PAYE and “others” you are creating a schism that 
will have a knock on effect for people’s livelihoods, mental health, personal health, credit rating etc 
for years to come, possibly for decades. 

Immediate action needs to be taken to help freelancers, self-employed, unemployed, zero hours 
contractors and anyone in the gig economy by providing the following: 

- Basic income of at least £2000 a month OR 

- £1000 per month plus a pause in mortgage, rent, council tax payments and energy bills and any 
other bills such as broadband/mobile costs that also affect people’s ability to work from home for 
the duration of the government restriction period 

-Additional financial support measures for up to 6 months BEYOND the restrictions for this group, 
with an acknowledgement that they are likely to suffer financial hardship for longer than PAYE 
employees, due to lack of work on offer, recruitment delays or freezes and time taken for payments 
to be made for work completed 

This is an incredibly stressful time for millions of people who have been left totally without help 
during cov19. We still have to pay rent/mortgages. We still have bills to pay. We still need to eat. Yet 
our income has stopped. And the government does not seem to care.  

I have paid tax and national 

Insurance for almost the entirety of my career for the past 18 years. SSP and universal credit will not 
come close to covering my basic rent, let alone bills or food. This is not an acceptable situation. 

More needs to be done TODAY. Every citizen should be entitled to be free of fear of eviction or being 
able to buy enough food to stay healthy. 

I am showing no signs of the virus. I am working at home. I go out only to buy groceries (when I can 
get them) and observe the 2m social distancing. But I am very worried about having no income or 
savings to survive in the very near future. 



Take action. Today. The uncertainty over having no money or any opportunity to earn any for the 
next 3 months is terrifying.  

It should not be necessary for the above groups to have to PROVE why the government needs to go 
further, when PAYE employees have been reassured and automatically covered. 

Nicola Hammond 
As a freelancer in television I am really worried about financial provision for my industry. 

We are a mixture of sched D, and ltd companies and we all need help. 

Our industry has ground to a halt. I will be working for a short while, but face a period of 
indetermine length of being unable to earn from early April. 

To cover my bills I will need money. We all will.  

We pay our tax a year in advance so HMRC knows how much we earn and holds our money. Can the 
tax system not be reversed? Returning our money to us to get us through this time? 

Our friends and families have had their wages guaranteed through various scheme which is right, 
why do we not get the same provision? 

Could you also ensure that regardless of whether you invoice via sched d or as a Ltd company all TV 
workers are guaranteed a liveable income.  

Shelley Hibbert 
Single mum of 3 here, and 21 week pregnant.  And because if that fact, I have had to close my 
setting, which now means I have no income. 

I have tried ringing numbers, but no one seems to be helping. 

We add a great deal to the running of the economy,  and think we deserve the help back right now 
when we need it. 

Please think of your self employed, not just the employed. 

Kind regards, from a worried mum 

Mark Fisher 
I have the following submission which make by email as I have just seen the call. 

This is a personal submission to the committee 

There are 3 areas where action taken falls short and can must be reconsidered 

1) Support for Self-Employed must be improved to rate alongside that provided by employees. 
 If I pay income tax and NI, my support should be at the same pro-rate level. 

2) Bank Overdraft rates recently all aligned at close to 40% per year, while we are in a 'low interest 
rate' environment. 
 Banks were bailed out by the public in 2008 and must bring their ruinous rates to levels that can be 
used to sustain people who need to borrow throughout this crisis. 
 Costs are incurred, but profiteering must not be tolerated. 
 Cap overdraft rates at a 5% or lower level. 



3) IR35 Off-Payroll rules in the public sector prevent medical staff working when needed in rural 
locations. Many live in cities or find large city locations more convenient. 
 Since off-Payroll prevents travel and subsistence expenses for their site base work  
  
In a few weeks when existing staff fall ill, or need extra resources, provision of care will be impacted.  
IR35 Off-payroll is a two tier system, perhaps a postcode death lottery for treatment and ventilators. 
 Medics will now limit where they work and should not be risking patient safety as they otherwise 
incur large losses when we need a response that is dynamic. 
  
Is it the intent that all patients should attend for urgent care only in the big cities? 
 Remove this barrier to travel to the place of most need for the NHS 

Martina Mihulkova 
I have seen a Tweet from the Treasury Committee, asking people to get in touch regarding 
Government coronavirus support. As a fully self-employed music teacher and performer based in 
London, I am not convinced that self-employed musicians have been offered enough support. I hope 
you can consider us again. We work very hard and teaching / playing cancelled = cancelled income. 
Although we work for schools, delivering highly skilled tuition (we all have degrees or Master's 
degrees in our field) the majority of us aren't employed as staff. You can only imagine the 
consequences of a prolongued shortage in income. 

Many thanks for your help. 

Will Odell 
In response to the tweet: 
Is the Government's financial response to #coronavirus sufficient? 

• For the self employed absolutely NOT, how are we supposed to survive on £90 a week, if we 
even qualify!  

• I was told I have no business disruption insurance despite paying for this cover as the 
insurance industry doesn't recognise the greatest virus in over 100 years to be 
sufficiently severe to merit cover!  

• Demanding business shut to the public and with no recompense for this is inhumane and 
totally neglectful of a vast number of british citizens who's small businesses keep smaller 
communities alive.  

Are there areas where more support is needed? 

• Financial support to those businesses that have had to close due to coronavirus 
• Support for the loss of earnings to the self employed to enable them to live  
• Support that the self employed can continue to pay their rent and other over heads while 

not earning.  
• Tax relief for this year and possibly future years if our and the world's economy remains 

severely hit by this virus. 

We've issued a call for evidence. 

• I'm a jewellery designer and maker and am unable to work so therefore I can't afford to 
pay my rent and overheads including a small load. (That's a big loan for my business) 

• I also have a mortgage to pay and a family to support.  

https://protect-eu.mimecast.com/s/vZo9C81Q5CEKRr6Sn1GFr?domain=facebook.com


Anonymous 
I am a self-employed actress and tutor. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self-employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self-employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in. It will take a long time to come back. Furthermore, self-
employed workers in education and tutoring currently have little to no work until plans for this 
year’s exam cohort have been finalised. 

Please reconsider this exclusion, and help the self-employed to be able to come back from this 
devastating situation. 

Mia Johnson 
I am writing in regards to the call for evidence surrounding the Governments Financial response to 
Coronavirus. I am aware of multiple issues: 

The first issue is that the Governments financial response has happened too slowly, and many 
policies have come after the fact rather than as preemptive or preventative. Many of my friends had 
already been sacked or had their hours cut before the 80% reimbursement of furloughed wages 
came into effect. Although the wages can be back dated, this does not help people who had already 
lost their jobs, or were asked to continue working at far reduced hours. 

The second issue is that so far government action has been in the form of guidelines. This obviously 
causes many problems. A friend of mine had recently started working at a cafe and was on a trail 
period of two months. Because she was technically on a trial period, she was the first person to be 
fired last week, even though her redundancy had nothing to do with her performance over the 
months and everything to do with Coronavirus. Business owners and employers have been devised 
against firing staff and cutting hours, but there has been no mandatory measures against 
redundancy, and limited financial incentives to do otherwise. Government advice needs to become 
mandatory, rather than just suggestions. 

The third issue is that many people are exempt from the wage relief. Many people I know work full 
time, but are only contracted for 8 hours a week. If they receive 80% of their contract hours, this will 
obviously not be enough to live on. This applies to self employed, zero hour and gig economy 
workers. 

All industries need to be running on a limited basis: My flatmate has been showing mild symptoms 
for two weeks but has not been able to fully self isolate as she works in a chain hotel which is still 



operating on normal opening hours and capacity, although there are less than three bookings a day 
compared to the usual hundreds. She cannot take sick pay as she will not be able to cover rent with 
the offered £72 a week.  

The bottom line is that instead of advising people not to work, and advising employers not to fire 
people, the government needs to make it finically possibly for individuals to make these decisions. 
Then, the advice needs to become mandatory. 

Matt Wilson 
I was made redundant in February - unrelated to Coronavirus. I have been in discussions regarding a 
number of roles, but these have all now been withdrawn (for obvious reasons). I had not until now 
applied for Job Seekers, but I will have to as I have no income and a mortgage and family to support. 

Am I going to have to survive on £90 per week until this crisis is over? Job seekers are in the same 
boat as everyone else. Not long term unemployed, but *job seekers* who have been paying tax and 
NI like everyone else until very recently. 

CP 
To whom it may concern. 

Just seen that you are asking if more help is needed re coronavirus support. 

In my opinion the self employed and gig economy workers need more help.  

I am a driving instructor, the DVSA have cancelled all driving tests for at least 3 months because the 
examiners could be at risk. Would not disagree with this, however surely us driving instructors are at 
risk also. But we all have bills to pay and would like to have a business to re start when the crisis is 
over. Therefore we need similar help to those already outlined by the government for cafe and bar 
staff. 

Those on zero hours contracts must also be catered for as again I am sure that they will also have 
dependents that need a steady income.  

Alex Christian 
My name is Alex Christian, I am a self-employed actor who is currently unemployed and has no way 
of working during this difficult time. I believe it is of paramount importance to match the effort 
being made for employed people by the government for the self-employed too.  
 
I work regularly in theatre, film and television and therefore can’t earn any money until the current 
crisis is over as every current and upcoming project has been shut down. The amount of revenue 
generated by the arts is so substantial that I think self employed actors and actresses in this industry 
should be given the same treatment as employed workers. 
 
Please can steps be made to urge the government to consider how this unfair lack of care for self 
employed persons will affect and harm the arts industry if something is not done.  
 
Offers of sick pay are not good enough for people to keep roofs over their heads and food on the 
table during this difficult time of no possible employment. Healthy or unwell, there’s no possibility 
for us to work in this industry with everything shut down due to this crisis.  
 
I implore you to adopt equality between employed and self employed during this period otherwise I 
fear for the state of the arts industry after the stabilisation of this crisis. 
 



Richard Chaff 

I am writing to inform you of my outrage at how little the Government has offered so far to help 
self-employed people during the Covid-19 outbreak. While waged workers have been offered 
support of up to £2500 per month from the government, self-employed people have been offered 
nothing apart from Universal Credit, which amounts to a tiny fraction of that amount.  

Furthermore, those with significant savings will not be eligible for UC, leaving them with zero 
support - this is also outrageous, because PAYE employees do not suffer cuts to their support based 
on whether or not they have savings.  

Even those who are eligible for UC are currently finding that the UC application process is totally 
buckling under the increased demand. I am trying to sign up right now but can't even get past the 
identity verification phase because there are currently 3808 people in the online queue for 
verification. 

All of this is a total outrage, as we self-employed people have been paying taxes for years, just like all 
the waged employees. Now we need equivalent support.  

To support freelancers, the Government should simply do the same as it is doing for waged workers 
- pay us 80% of our standard earnings, and base the support on our last two tax returns. This should 
be very straightforward, as HMRC already has all our figures.  

Furthermore, an emergency support fund should be set up to provide a reasonable stipend (e.g. 
minimum £1000 per month) to those self-employed people who have been on a low income over 
the past two years, and those who have been self-employed for less than two years and cannot 
submit 2 years of tax returns.  

Additionally, utility bills and council tax should be frozen for the foreseeable future.  

[insert info on personal circumstances and income loss because of Covid-19] 

I strongly urge the Treasury Committee to treat self-employed people on an equal basis with PAYE 
employees, otherwise the economy and our personal livelihoods will never recover from this crisis.  

Sarah Wilson 
I am self employed and run my own little holiday cottage from my home in the lake District, 
Cumbria. 

I have now lost the next 13 weeks worth of bookings due to coronavirus and possibly more if people 
still aren't allowed to travel. 

Can I get 80% of my income, based on last year's earnings, like employed staff are getting?  

My business is seasonal, so looking purely at the last 3 months wouldn't work as it was winter, when 
we are quieter. The bulk of my money is made between March and September. 

I look forward to hearing from you 

Terry McNamara 
As a self-employed freelance photographer I write to you to request that you consider the needs of 
people like me. 



80% of my income is derived from work in schools and the remaining 20% comes from work with 
veterinary practices and working in studios. 

From the beginning of March the veterinary practices requested that I no longer make site 
visits.  ALL the schools are now closed for the foreseeable future. And the studios I work in are also 
closed. 

This means that 100% of my income for the next three to six months (possibly more) will now not 
come in. 
 
I ask that you take a similar measure to that of the employed people who can not work and offer 
80% of my regular income based on a monthly average from my past three years tax returns. 

 
This will still not offer enough for me to make a living on but will go a long way to help. 

Atli Gunnarsson 
I am a self employed actor working in theatre. 
 
I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 
 
This is deeply unfair to self employed workers. 
 
I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 
 
Self employed people often have large overheads they have to maintain to keep their business ticking 
over to a time they can start it again. 
 
We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 
 
Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 
 
Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. 
 
Thank you, 

Rebecca Morris Knight 
The financial response to coronavirus is helpful but misses some key areas: support for freelancers, 
support for people in rented housing, support for charities and support for disabled people. These 
are vital areas of our economic and public life and need to be supported. Freelance workers & self 
employed people pay taxes the same as employees but have been offered almost nothing in 
comparison with employees 80% of salary. A huge number of people live in rented homes. Landlord 
have been given a mortgage break but nothing has been allocated to support people renting who 



are arguably in much more precarious circumstances. Charities need support in much the same way 
as small companies do, only perhaps more because they will be helping people through this crisis, 
supplementing the world of the civil service and health system. Disabled people need support as 
they have to self isolate for 3 months and may find it difficult to find carers and support workers to 
meet their needs. Disabled people are more vulnerable and are already more affected by poverty 
than non-disabled people to they need to be given additional support in this time of crisis.  
 
Thank you 
John Hope 
In response to your tweet calling for feedback and evidence, I am emailing to add my voice to the 
huge tide of opinion that self-employed people need to be supported through the crisis as much as 
employed people. In a service industry led country I am one of many thousands who have built up a 
business (in my case as a photographer) through blood, sweat and tears. I have been in business for 
ten years, working hard, paying my taxes and as of today the work has stopped dead in its tracks. I 
have no money coming in with a mortgage to pay and children to feed. I need proper and fair 
support from the government through this difficult time. 
 
I started a petition less than two days ago that explains my position relative to that of an employed 
person. It presents the case clearly and gives a solution that would be easy for you to implement as a 
short term measure to help self-employed people to keep going. 
 
Please take a look at the petition here: http://chng.it/2K7zJX79 
 
As part of the support package in response to COVID-19, the government's position as of 
20/03/2020 is that employed people will get 80% of their salary, so an employed person on £25,000 
will get £20,000. 

Self-employed people are entitled to Universal Credit (and only if they have no savings). If you're 
over 25 (as a single claimant with no children) that's £317.82 per month + the additional £1,000 
promised by the chancellor = £4,813.84 for the year. Yes, that's how much the equivalent self-
employed person earning around £25,000 can expect to receive from the bail out. 

This is completely unacceptable! The National Mimimum Wage (which was rebranded the National 
Living Wage for a good reason) is currently £8.21 for those over 25, due to go up to £8.72 from the 
1st April. Based on a 40 hour week that's an annual salary of £18,137.60. That is a fair amount for 
self-employed people to receive. 

Self-employed people should be paid the National Living Wage to help them get through this crisis: a 
wage they can live off!  

Helen Stephens 
In response to the question of whether the Government's financial response is sufficient: 

Current guidance offers freelancers and the self employed to sign up for Universal Credit and that 
we'll be paid statutory sick pay. 

Meanwhile employers will have 80% of wages covered so they can keep their employees and not 
make any redundancies. Workers will still get paid at least 80% of their usual salary, while 
freelancers and self employed will only get SSP. 

https://protect-eu.mimecast.com/s/u2yWClxrnCjvlG7CGFDTV?domain=chng.it


So many self employed and freelance workers are already earning low wages and struggle to get by, 
being reduced to SSP will make this period very difficult for them to manage and may make it 
impossible to get back on their feet when this crisis is over.  

There needs to be more support, in line with the promises made to employees, for those of us who 
don't have the security of employment and the rights associated with it.  

Martin Lawrence 
I am self-employed, and have been for 34 years. The business I am in, classical music performance, 
has ceased because of the necessary restrictions on theatres and concert halls. 

My income has therefore changed from approximately median income for the UK to virtually zero (I 
will do a small amount of teaching via Skype). The government is rescuing companies and employees 
by paying 80% of wages. No such guarantee has been made for freelancers, who are the vast 
majority of people in the music industry. 

The situation has been described as "operationally difficult" for the self-employed, but my income is 
transparent through 34 years of tax returns, and tax diligently paid. The deferring of July's tax 
payment is welcome, but won't stop my income disappearing to zero. 

Quick access to Universal Credit has been offered, but this would amount to an 80% REDUCTION in 
my income, and in any case, I would not be eligible because, like many middle-earners, I own a 
house and have some savings.  

My wife is in the same position. Is our household income to reduce from approximately £50,000 to 
zero, and if so, how do we live? 

Heather 
I am contacting you following the Treasury Committee’s tweet asking if the Government’s financial 
response to coronavirus is sufficient. 

In short, no. I live in Dundee in Scotland and following redundancy from a full time job last July, I 
returned to my freelance practice. It has not been easy and I have worked hard to build up my self-
employed business. The majority of my work now is for local council’s producing and delivering drama 
education programmes in Primary schools as part of the Scottish Attainment Challenge. I am currently 
waiting to hear whether or not my fees for April-June will be honoured. However, even if I am paid, I 
do not have the luxury of savings to keep myself afloat for months with no end in sight. Also, as all my 
work is in schools, if they don’t re-open until after the summer holidays, then I realistically can’t expect 
to be paid again until maybe October. And it’s not just the fees I’d already negotiated, it’s the 
contracts that would have also come in the next few months. When this is over, I don’t just get to go 
back to work the next day. It’ll take months to recover. 

The aim of the Scottish Attainment Challenge and consequently the arts education programmes I 
deliver, focus on raising attainment to close the equity gap. By not supporting self-employed people, 
by establishing a financial package that only supports employed workers, the Westminster 
Government is increasing inequality and pushing people in to poverty.  

Please re-consider – we need financial support just as much employed workers, and are equally 
deserving. 

Jo Parsons 
I am a self employed actor working in theatre. 



 
I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 
 
This is deeply unfair to self employed workers. 
 
I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 
 
Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 
 
We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 
 
Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 
 
Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. 

Caroline Hodge 
further to the thousands of emails I am sure you have already received, here is my current situation. 

I am a video editor with a Limited Company, as required by my agents, who works as most do in the 
Media industry as a freelancer, as I am sure you are aware, HMRC gives the Media its own sets of 
rules because of how the system works. 

Coming into the emergency period I was working at a reduced rate for a development feature 
documentary, and due to non Covid-19 related circumstances filming and editing was put on hiatus 
with the aim for editing to return in May, I thought fine, I can look for better paying 'filler' work, 
spring is optimum time for work in the Industry...and then all the programmes shut down filming. 

I actually managed to find 2 weeks filling in as an assistant editor for someone who self isolated with 
symptoms at BBC Elstree on a PAYE freelancer contract, they raised the booking for one week...and 
mid-week stopped filming, so sent me home for the rest of the week with pay for that week. So back 
to sitting at home with no work available, just my edit machine volunteering for folding@home. 

While the entirety of filming is on pause, post production cannot happen, so I am going to be waiting 
until this whole social distancing is over....and then a few more weeks. 

As someone who works in an industry with peaks and troughs some measure of planning is there to 
balance across the year, it is normal that low pay in winter and August balances out with spring and 
autumn. Low pay in winter followed by no pay for the entirety of spring, possibly summer, is beyond 
normality. 

I am lucky enough to be a home owner - I managed to get affordable housing, with a Help to Buy 
loan in 2016/17, while I was on a fixed term contract. With the knowledge of having to pay that 
government loan of over £100k off I have been saving hard continuously, which puts me over the 
16k Universal Credit limit. I will also have to remortgage after my 5yr term is up, and this hole in my 



income is going to severely impact my borrowing potential, I am already on the highest interest rate 
compared to all the neighbours in the two blocks! 

Therefore, compared to the potential £2500 a month a PAYE furloughed employee would receive I 
get £0 simply because I have a 5 year loan repayment plan in place. 

This is my personal situation, obviously having Self assessment, PAYE and Limited Company taxes in 
each year makes my calculations more difficult than a standard employee, which is why I ended up 
engaging an accountant myself, but I trust that you have the best accountants available to find an 
equitable solution. 

Tristan Chenais 
I am a self employed Cinematographer working in the Film industry.  
www.tristanchenais.com 
 
I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 
 
This is deeply unfair to self employed workers. 
 
I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 
 
Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 
 
We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 
 
Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19. However, in industries such as theatre, film and TV, 
there is no industry at all to work in. It will take a long time to come back. 
 
Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. 
 

Lea O’Loughlin 

Acme Studios is London's largest provider of artist studios, providing studio spaces for over 
800 artists in the capital, and an international artist residency programme. 

 

As an affordable studio provider we are facing a large proportion of our artists being 
unable to pay their rent due to the Covid-19 situation. This threatens the ongoing 
viability of an already vulnerable artists studios sector, with catastrophic 
consequences for artistic creation in London, and London's ability to remain a global 
cultural centre.  

https://protect-eu.mimecast.com/s/DHixCGv3jf6Qr9Ac7RwIM?domain=tristanchenais.com
https://protect-eu.mimecast.com/s/DHixCGv3jf6Qr9Ac7RwIM?domain=tristanchenais.com


 Artists already have precarious incomes, reliant on casual, freelance and temporary 
employment. None of the support from the government offered so far will be enough 
for them to continue to pay for their studio or their living expenses. Whilst those few 
in employment who already enjoy job security are being offered 80% of their salary 
up to £2,500 per month, artists, who are already precarious, are only eligible to 
receive universal credit of £94 per week. That they will no longer be able to 
afford  studio rent is clear. This will have the follow on effect of pushing affordable 
studio providers to the brink or beyond, decimating the affordable workspace sector. 
Once the buildings currently safeguarded by the affordable workspace sector are lost 
to commercial landlords, artistic creation will cease to exist in the capital and London 
will not recover from this. 

Elizabeth Bridgeman 
I am a self employed actress and I pay tax like anyone on a PAYE contract, and yet someone on a 
PAYE contract could access around £25,000 of support over a year and yet I could only access 
around £4,800 over the same time period, and that is only if I actually qualify for universal credit in 
the first place. 
 
This is deeply unfair to self employed workers. 
 
I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 
 
Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 
 
We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 
 
Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 
 
Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. 
 

Anonymous 
I am a self employed event and logistics manager working in the music industry in the UK. 

I am concerned that the government is not offering sufficient support to self employed workers 
affected by Covid-19.  

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

Freelancers and self employed will not just lose income while they are ill or self-isolating: many are 
also losing work and contracts over the coming months. This is particularly relevant to my work, as 
my clients have had to cancel their planned music events, concerts and festivals and I am no longer 
able to work on those events, which means a direct loss of income for me. 



The Budget measures give some support, but not enough. This is deeply unfair to self employed 
workers. 

 
We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 
 
Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19. However, in industries such as live music, film and TV, 
there is no industry at all to work in. It will take a long time to come back. 
 
Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation. 
 
Thank you for considering my feedback. 

Beverly, The Disability Representation Unit 
My name is Beverly, I am self employed and run a legal advice organisation thedru.co.uk   

We are a social enterprise who give legally based advice to parents and guardians of children and 
young people with Special Educational Needs and Disability, on their child’s legal rights and 
entitlements across special education and social care provision.  

I do not think the Governments financial response to the coronavirus is sufficient.  

There are self employed business owners like myself whose business began trading in the current 
financial year 2019/2020. I began trading in October 2019, the rules around the minimum income 
floor will not apply to me until the 12 month of trading, which would be around October 2020 in my 
case.   

The coronavirus pandemic has had an impact on my business. I live in an affected area. For those of 
us with less than 12 month trading activity want to know if the minimum income floor will be 
extended past the 12 month deadline  given the current outbreak.   

We would like to have at least an additional 12 months extension before the rules around the 
minimum income floor begins to apply given the current circumstances.   

Anonymous 
I’m a young Dance lecturer and freelancing artist and feel odd during these strange times.  

I’ve always known I’ve exposed myself to the vulnerability of being self employed but I take pride in 
leading and carving my work.  

Right now we all are facing precarious times for employment what I would like to suggest is zero-
interest loans available to the self-employed. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take some time to rebuild.  

Please reconsider this exclusion, and help the self employed to be able to bounce back from this 
bizarre situation.  



Dr SVP Capildeo  
Please consider freelancers and precarious workers in the provisions you make, ideally via universal 
basic income and PAYE inclusion, rent and utility forgiveness, sick leave and carer protection,and fair 
working conditions including for the disabled. 

I have a doctorate and am currently supposedly working 3 part time, fixed term jobs involving 9000 
miles of travel. I have lost an immense amount of income from big society and gig economy systems. 
The State needs to step up and centralize, and not force communities to reinvent the wheel. This 
isn't the 17th century. Even without a plague, 'good faith' hyperlocal communities lead to 
witchhunts and inefficiency. 

Stay well and lead well. 

Janet Fullerlove 
I am a self employed actress and musician working in theatre. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on and will still need paying - AFTER a period of no work and no wages! 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating excluding situation.  

Angela Gent 
My accountant [redacted] have been keeping us updated with all relevant information during these 
difficult times, they have informed us that you would like case studies to help you assess the impact, 
the coronavirus is having on the self employed, so here is mine. 

I am a qualified and registered McTimoney Animal Therapist (Animal Chiropractor) and I am also 
qualified in Human and Animal Sports Massage. As advised by my (human) governing body I ceased 
all treatments on people last week. Throughout the week, all of my animal patient have now 
cancelled for the foreseeable future, unfortunatly they are unable to come to me without there 
respective owners! so the threat of spreading is still there, and also payment will be an issue with 
most of my clients as their own income drops. 

So, I am currently not working, my income usually makes up at least half of our household income, 
so we are really worried how we are going to make all our house bills over the coming months. To 
add to this we have 2 small children, ages 3 and 18months, who were up until yesterday in 



school/childcare, to allow me to work. So, even if there was work I could go out and do, I am now 
the full time career for my children, preventing this. 

I hope this has help highlight the difficulties that the self employed are also facing, thank you for you 
time. 

Chris Vaughan 
There has been very little support for sole traders and single employee limited companies.  

This needs to be addressed to ensure that Government support is for everyone.  

Emma Fielding 
My name is Emma Fielding. I have been a freelance professional actress since 1991. I have paid - 
happily - copious amounts of tax and national insurance over the years. I have never in all that time 
had to claim benefits of any sort and I consider myself very lucky. I have contributed to countless 
stage - subsidised, cinema, television, radio, computer games and commercial voiceovers. All of 
these arts platforms create substantial revenue for the UK - the GVA of the creative industries as a 
whole - including games, fashion, design etc being £111bn as I’m sure you’re aware.  

In order for them to survive in any form when we emerge from this crisis, support is needed to 
prevent dire circumstances for all workers in the industry - creatives, technicians, production 
companies etc and at a time when I truly believe they will become even more of a necessity for our 
general well-being. 

I, personally, was contracted to continue a Royal Shakespeare Company production this April at The 
Kiln Theatre in London followed by a second series of a detective drama - Van Der Valk - due to be 
filmed in Amsterdam this summer, a UK, Germany and Holland co production due to be screened by 
itv. Both projects have been postponed indefinitely. I believe this is the preferable option on the 
producers part, as opposed to cancelling as it does not involve an obligation for any payment to 
artists.  

The whole industry across the board has shut down. I have put aside money for the next payments 
due to the inland revenue, but I understand that if I apply for the £94 universal ssp I will not be 
eligible as that will count as savings. So if I start living off that money, even with a tax deferment as 
announced in your welcome package of measures, I will be unable to pay my tax and face either 
bankruptcy or fines.  

I am currently seeking other employment and am also very happy to seek volunteering work to help 
our collective effort but that is not possible without any safety net. I am making a heartfelt plea for 
either UBI or a package for freelancers similar to that given to PAYE employees. 80% up to a certain 
limit based on previous tax returns as has been implemented in Norway.  

[redacted] As of today, due to shielding measures, I have made the painful decision to let him stay 
put with my ex husband - a choreographer - in the country as, being a London resident, the risk of 
infection is too great. I therefore want to find a way of earning so that I can at least arrange food 
deliveries for them both while they are isolated and to become more effective in my local 
community in whatever way necessary.  

Please act now for all freelancers, not just those in the creative industries, so that we can all emerge 
as unscathed as possible. 



Phil Woodbridge 
I believe you're looking for evidence of kisses from the Coronavirus, as someone who works in the 
entertainment industry I've had multiple shows, tours and festivals cancelled - I would say from 1st 
March - 30th April alone this comes in at over £4000 income that I will be down obviously with 
events in may, June and July being cancelled this figure will be far higher. If you require information 
quotes etc please get in touch and I can send more  

Anna Haskel 
I am a self employed mermaid swimming teacher in pools that I hire, so I have no premises. 

Therefore, I am not eligible for the business grants. 

This is deeply unfair to self employed workers. 

I am also on 5 zero hour contracts for various other work, including supply teaching.  Of which, all 
work has been cancelled.  Across all my 5 jobs, I bring in around £1000.  My husband has a good job.  
I would not be eligible for Universal credit or job seekers allowance.  

Everyone is confused.  What can we claim if we are zero hours? How do we do it? Can we claim from 
each employer? (I need all my 5 jobs)!  

Please consider your advice: 

- Make it clear who can claim (e.g. self employed, zero hours, paye, employees) 

- Make it clear who needs to put in applications - who the onus is on. (Is it for the employee to nag 
the employer, should the employee claim from the government?) 

- Make it clear HOW we claim 

- Lay out guidelines for self-employed 

- Universal credit is not a solution for everyone - my husband earns a decent amount, but we have 
always relied upon my wage as well.  I don't want to leave any of my jobs - I hope they will be there 
when we return to some sense of normality, no matter when that is.  

Sarah Seggari and Owen Pullar 
I am a self employed working in theatre. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 



Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Karn Lawrence 
Please will you give freelancers and all self employed workers parity of financial support with 
employed PAYE workers? 

I am a freelance Makeup Artist within the TV and film industry. I live in London. I am not married, 
nor do I have any family. No other income comes into my household.  I am a private citizen, who 
runs a business too, but a sole trader, contributing to the economy, nonetheless. 

I earn a fluctuating amount per year, but it has levelled off between £51K and £71K over the years. I 
pay tax, which you require me to work out to the penny every year. You know how much I earn TO 
THE PENNY.  

Can you therefore explain to me why I am suddenly worth less than 20% of all other employed 
people in a time of crisis?  A crisis which absolutely means that we should all be self isolating in an 
attempt to save as many people as possible.  

I understand that you are providing a basic wage of up to £2,500 for employed people (as 80% of 
their current salary, up to that ceiling amount). But I appear to qualify for Sick Pay at £94 a week + 
£1000 per year. 

That is under £5000 per year. Which is unliveable.  I will literally starve to death. 

Can you explain to me why? 

Can I also suggest that I work in an industry where EVERYONE works on a freelance basis. We were 
encouraged by you, the Government, to do so.   Our employers were also encouraged to enforce this 
practice as the norm. Which means coming out of this in perhaps 18 months will mean that no one 
returns. We will all be bankrupt!!  That is an enormous industry which will be entirely gone.  

Are you sure that that is a sensible course of action? 

As a citizen of this country, able to vote in elections and also free to move to another country once 
restrictions are lifted, taking my skills and business skills with me, will you listen to my plea for parity 
with employed workers? 

You must provide a Basic Income for everyone in employment, based on the same calculations for 
all. Employed or self employed.  

Thank you for your time. I can only hope that you have listened.  

Emily Charalambides 
I wish to mention how COVID-19 has impacted on my work situation.  

I am a freelancer Production Coordinator that was guaranteed a 7 month contract from March - 
October. Due to the outbreak, the TV production that I was working on for the 7 months had to be 
placed on hold until further notice. We all know that the length of time this will take to be resolved 
is anybody's guess. I am in a dire situation as it took me 2 months to find this lost job. I started it on 



the 9th of March before being told to work from home from the 12th of March. The very next week 
on the 18th, I was let go. I only have 2 weeks worth of pay to get me through for the foreseeable 
future. As the TV industry is at a standstill, I don't know how I am going to support myself. I am also 
PAYE but don't think I qualify for the 80% cap or £2500.  

Please can you kindly advise how I can be helped in this situation. I know there are a lot of people in 
my situation which I feel for hugely but I too am desperate.  

Anonymous 
I am a self employed Actor/Singer Dancer/Artistic Director, Creative Consultant and Patron and I am 
extremely worried about the government's policies so far on protecting my livelihood (and that of 
any other creative in the same industry that often doesn’t get the same acknowledgement as other 
workforces). During this pandemic, I'm sure you know and understand that work has come to a 
standstill for most of us workers in the Creative Industry who are self employed and I am fearful of 
the knock on effects as and when we struggle to get to a place of recuperation. 

Being a tax payer just like anyone on a PAYE contract, It’s apparent that under your current system 
someone on a PAYE contract could access around £25,000 of support over a year and yet I could only 
access around £4,800 over the same time period. 

I find this to be extremely unfair to self employed workers, considering the individual damage and 
risk it causes to myself and my colleagues within our entire sector. 

On your website, the Secretary of State for Digital, Culture, Media and Sport Jeremy Wright is 
quoted as saying; Our creative industries not only fly the flag for the best of British creativity at 
home and abroad but they are also at the heart of our economy. 

Recently they have broken the £100 billion mark and continue on a hugely positive upward 
trajectory, outperforming the wider UK economy and bringing joy and entertainment to millions. 
We’re doing all we can to support the sector’s talent and entrepreneurship as we build a Britain that 
is fit for the future. 

A failure to support artists and creatives during this time will place tremendous pressure on our 
sector and severely jeopardise the future of this vital part of our economy. Surely you cannot claim 
to support our entrepreneurship, and then penalise us for being self-employed? 

With other countries like Norway offering a system where the government give grants to the self 
employed that equate to 80% of their average yearly income over the past three years, it seems like 
this exclusion needs to be reconsidered in order to help the self employed, and the Creative Industry 
as a whole as it’s the only way we will be able to come back from this catastrophic situation. 

I really hope that you are able to address these issues as soon as you can in order for the livelihood 
and welfare of the self employed to not be held in jeopardy!  

Sophie Ablett 
I am a self-employed actor and tutor. I have been working in theatre and film since 2016, trying to 
work my way up in this incredibly challenging industry. It is financially difficult at the best of times: I 
have no holiday pay or sick pay, and I very often do not know when my next job will come. 

My earnings have averaged between £20 - 25k per year. More specifically, I have just completed a 
contract where I was earning £471.50 per week, equating to £24,518 per year. I pay tax like anyone 



on a PAYE contract. And yet I now find myself in a situation where this equivalence does not extend 
to the support the government is offering in this time of crisis.  

Whilst someone on a PAYE contract can access thousands of pounds of support per month, I can 
only access hundreds — and, from my understanding, that is only if I actually qualify for universal 
credit in the first place.  

There is such a strong sense of injustice in this. Whilst millions of people sit at home consuming 
content from Netflix, iPlayer etc., the high proportion of self-employed workers who helped create 
that content are facing a financial abyss.  

The deferment of the July tax bill is utterly insufficient. My income is not being deferred, my income 
is being lost. I have just sent my final invoice for £399. After that I have zero income on the horizon. 
A job for the end of May has already been cancelled. This is both an immediate and ongoing financial 
disaster for people in my position. 

I would urge the committee to consider a Norway-style system, where the government gives grants 
to the self-employed that equate to 80% of their average yearly income over the past three years, 
bringing us in line with the support PAYE workers are receiving.  

None of us know what our industry is going to look like the other side of Covid-19. We know it will 
take time for it to recover. We know we need support now.  

Please reconsider the exclusion of the self-employed from the 80% of earnings support, and help us 
recover from this devastating crisis.  

Michael Dartnell 
I think it’s as clear as day that self employed people need similar assistance to PAYE during this crisis.  

My wife and I are self employed with a house and two children to subsidise not only will struggle 
hugely (impossibly?) and will have no option but to get ourselves into debt just to survive. But even 
more importantly than that I know so many self employed people that will simply carry on working 
and spreading the virus because they feel they have no option.  

We all need your support immediately. I am begging you.  

Nick Dwyer 
I am a freelance gardener visiting ten clients a week around Brighton, Hove, Lewes and Bolney. 

I have just cancelled all work as from today Mon 23 March 2020 and will be surviving on savings 
which I project will last two months maximum. 

I hope you can consider some kind of financial "helping hand" to people in my position.  

Nena Lovesey-Morgans 
On Friday 20th March I had to close my childminding setting. I had children everyday with no 
available spaces. I had a regular income. Today, I have no children to look after and no income due 
to the current COVID 19 situation. I fully understand why I've had to close and didn't hesitate in 
doing so. I'm now in a situation where I owe parents money for fees they've paid for the rest of 
March, and I have no other money due to come in. I have 3 children of my own, and from this week 
onwards I don't know how I'm going to be able to feed them. Please look to support the self-
employed people as you have other groups. This is very damaging for myself and family. I am not 



sure I'll be able to keep my childminding setting open. I am a great childminder, and this is my life 
and livelihood. Please help me.  

Honey Davis-Wilkinson 
There needs to be more financial aid for self-employed. We cannot possibly cover rent, bills and 
basic living costs with £94 a week. Every year we pay our taxes and it is only right that we should be 
given enough to live on during a time when it is not possible to work. Please help us when we have 
no other options. We fulfil our duty and you need to fulfill yours.  

Anonymous 
The announced Corona Virus package thus far is most welcome and generous for those in PAYE 
employment and I congratulate the treasury for it. 

However, those of us that are self-emloyed have not even come close to being cared for. 

I am a lighting designer for the concert and live events industry (I am a self-employed freelancer, not 
a limited company). There are thousands and thousands of others like me in this very important and 
complex industry. 

We make everything happen for the concerts you attend, big corporate events, the charity gala 
dinners, award shows, car launches, fashion shows, live TV broadcasts, bank agm's and even your 
annual party conferences. 

We are, pretty much all of us, self-employed freelancers. 

Myself, I work globally (However, I happily live and happily pay my considerable tax bill in the UK). 
Within the past couple of weeks, the entire live entertainment industry shut down worldwide. 
Leaving all of us with no hope of income for the foreseeable future. We are rarely formally 
contracted by anything more than our word. By our very nature, we are highly skilled and our 
reputation is absolutely everything. 

Once agreed to a campaign, I know I will be in work for 18-24 months. A mutual unwritten 
agreement is all that is ever needed to ensure confidence and stability for both myself and the client. 
This is largely the case for all who work in the industry. 

This should really highlight the massive impact of having all that taken away from us with no idea 
when the industry might start up again. 

In addition to this, my wife is on week 40, I believe, of her statutory maternity package (so £0 a 
week). She is in full-time employment at a company that also serves the entertainment and 
corporate events industry. So she does not qualify for any part of the treasury’s current financial 
package either. Nor can she be sure of a job to return to at the end of her maternity leave. 

Of course, we tried to save for a rainy day, but we spent all our savings on IVF treatment. Our 7 
month old baby, my wife and I feel utterly let down by the government. 

The universal credit option of £90-something? a week and a possible deferment of my 31st July tax 
on account payment simply doesn’t come close to our needs. 

So my only option is for me to find alternative employment, even tho that is most likely at a crowded 
supermarket. Which puts me at odds with the government advice of full isolation, due to my 
underlying medical condition. My wife is still nursing our baby and cannot ask to return to work 
early. 



Myself, I am not sure where to go from here. I hope that you can advise the treasury to help all of us 
self-employed freelancers.  

Rhodri Smith 
I’m following up from a message I saw regarding self employment. I have been paying cis directly 
through the company I have been working for, for many of years paying 20% tax. Shouldn’t I be 
classed in the 80% bracket rather than the £94 a week. This really worries me as we are looking at 
going in to lock down.  

Anonymous 
I am a self employed photographer and resident in England. My business has been successfully 
operating since April 2015. This year my business had £30,000 of booked and confirmed 
commercial,family and wedding photography bookings to December 2020. Since the coronavirus 
crises and social distancing measures, those wedding photography bookings have now either been 
cancelled, or postponed. My business income has gone from a projected income of £30-35,000 
down to potentially £0. The latest scientific committee advice suggests that social distancing 
measures could be in place until the end of the year.  

This means that I am highly unlikely to take bookings, and earn money to pay myself and keep my 
business afloat until they are lifted. I fully understand the importance of these measures and I am 
happy to comply, but they will have a devastating impact on my business. As it stands the UK 
wedding industry is worth £10 billion a year - largely made up of self employed and small businesses. 
Our businesses will not survive inactivity for 10 months.  

The financial measures announced on Friday 20th March are insufficient and unbalanced in 
comparison to employed people. In order for me to take bookings for the next wedding season, I will 
need to keep marketing my business and investing in it. I cannot do this if there isn’t any money to 
pay my household bills and feed my family. I want to work, and I want my business to still be intact 
on the other side of this crisis. But that cannot happen without a continuous cash flow. I am writing 
this letter to urge that you act on my behalf to insist that the Government goes further to 
introducing measures to support the self-employed, small and micro-businesses. That support must 
be fast, accessible to all sizes of business, and include both the self-employed and businesses 
operating from non-rateable properties not currently covered by the Governments Grant’s schemes.  

The Government should urgently consider the case for extending government cash grants to small 
and micro-business that do not operate from rateable properties. In the very least we want to be 
equally accounted for and included in the Coronavirus Job Retention Scheme.  

Our contribution to the UK economy is significant and equal to that of our employed peers.  

Anonymous 
In response to the call for views on the government's financial response to coronavirus, I would like 
to ask the Treasury Committee to please consider recommending alternative financial aid options for 
freelance workers. 

I work as a live sound engineer. Currently all live music events are cancelled or postponed. I 
absolutely welcome this action to prioritise public health. 

The live entertainment and creative industries are largely staffed by people who are self-employed, 
on low income, with no contracts and no option to work from home. This is a section of society 



which has been hit disproportionately hard, and is disproportionately comprised of self-employed 
workers. Universal credit is not a workable solution for a lot of people in this situation. 

Those working in the live entertainment and creative industries often work seasonally or combine 
their freelance income with employed work in industries such as hospitality in order to make enough 
money to live on. I worry that those who don't fall into a clear category with regards to PAYE and 
self-employed earnings may be overlooked. 

A simplified application process and broad eligibility for financial aid would reduce the on strain 
workers who find themselves suddenly without an income, and ultimately allow room for retraining, 
childcare, volunteering, and a faster return to the workforce. 

I am also concerned for people who chose to make the UK their home and who live and work 
alongside me but who may not qualify for help due to their nationality. 

Please also consider the terrifying reality that many freelance workers, for example taxi drivers, will 
continue to work if they have coronavirus symptoms, because the price they would pay for helping 
to contain the spread of the virus would be losing their homes or not being able to feed their 
families. I hope that financial aid will be more cost-effective and reliable than mass testing and 
punitive action. 

A basic rate of income would be a great relief for many people and will quite possibly save lives.  

Anonymous 
I have just seen your tweet asking if the Government's financial response to Coronavirus is sufficient. 
I am self employed and can confidently say that no, the measures set out for self employed people 
are not sufficient.   

I have included the email I sent to my MP Saqib Bhatti over the weekend. I am set to loose £55,000 
of business. I am a self employed person working as a sole trader. I will not be able to manage my 
business expenses, or my personal outgoings on £94 a week.  

Please urgently consider the case for extending government cash grants to small and micro-business 
that do not operate from rateable properties. In the very least we want to be equally accounted for 
and included in the Coronavirus Job Retention Scheme.  

Fraser Bryson 
I saw the tweet you posted looking for suggestions on what the government could do to offer more 
support to people during this COVID-19 outbreak.  

While I think the fund is incredibly helpful and has done alot to assist businesses in keeping staff on 
their payroll, I feel a blind spot that hasn't been addressed is the companies who hastily paid off 
their staff due to the delay in the announcement that 80% of staff pay would be covered. I have seen 
some companies do the admirable thing and rehire their staff i.e, Cineworld and G1 group, however 
some companies have failed to do so.  

I worked for Merlin Entertainments Ltd at their Edinburgh Dungeon attraction. On Wednesday the 
18th of March, Merlin decided to close the attraction for safety reasons due to COVID-19 (rightly so). 
Then, hours later myself and all the other members of staff with less than 4 years of service had our 
contracts terminated, with little to no severance money as they felt that with the attractions being 
closed they would not be able to supplement paying us all. The next night the government annouced 
its plan to fund 80% of company's staff wages. Myself and my colleagues have had no 



correspondence from Merlin Entertainments Ltd on whether or not they intend to reverse their 
decision and reinstate us.  

This is where the government could help us, while we are doing our best to get the right contacts 
and draft a letter to Merlin Entertainments Ltd asking to be reinstated, it is very difficult for us as a 
smaller workforce to get contact with a huge corporation like that of our former employer. If the 
goverment could speak directly to large companies like Merlin Entertainments Ltd and ask them to 
do the right thing for their staff before they receive any goverment assistance financially. This grant 
was designed to prevent redunancies, so it seems unfair that a company can make staff redundant 
and still receive the money. I think the goverment has protected those in employment very well, but 
could do more to help those of us who have already lost our jobs due to the current outbreak of 
COVID-19. 

Thank you for taking the time to read this and I hope to hear from you soon.  

Jessica O'Shea 
I am writing to you to communicate my distress and disappointment with the financial support 
package laid out by the Government last week. 

I am a Freelance Hair and Make Up Artist and have worked in the Film and TV Industry for over ten 
years. I feel forgotten about entirely by the Government, as do most self employed individuals. 

The start of the year is traditionally quiet, with filming work slow to take off. These are lean months. 
People look to March and the summer to make most of their money to support families and pay 
bills. This has within a blink of an eye, been ripped away entirely from us by the coronavirus 
pandemic. There is no sign of any work picking up again potentially for the rest of the year. It is 
devastating. 

My situation is this. I was contracted to work on a film for the next six months, a reputable project. 
We had just completed our first weeks filming in the UK on the 14th March, when on wrap, the 
Producers announced they were closing down the production due to the coronavirus. There is no 
date to resume filming. There is no more salary or income. I will have zero money coming in for the 
foreseeable future. When will film houses be confident to invest again in our industry? My role 
requires me to be in close proximity to others and in spaces with often large numbers of people. I 
have a mortgage, bills and financial commitments to pay just the same as my PAYEE neighbour. 

I have always paid my NI contributions and my tax on time twice a year. I want this to be recognised. 
It evidently is not currently. HMRC are in possession of my earnings and expenditures over the years. 
Surely this information could be used to calculate a fair payment to help us during this crisis? An 
amount that is comparable to that offered to my fellow citizens who work under a different 
employment basis.  

I call for parity. 

I feel I am being penalised as a freelancer at the moment and I’m not quite sure what I have done 
wrong.  

Ryan Walter 
Regarding the Treasury Committee’s request for advice on where more support is needed in relation 
to the government’s Coronavirus response, I would like to suggest that self-employed people need a 
far greater level of assistance from the government at this difficult time. 



Furthermore, self-employed persons should be able to access this assistance without gratuitous 
difficulty.  

Ciaron Craig 
I'm a freelance camera operator and filmmaker in corporate/commercial/documentary world, 100% 
of my work has been cancelled due to the virus, and will likely be one of the slower industries to 
bounce back due to it relying on brands having budgets, a lot of whom are small businesses and then 
also the fact that my industry relies on large groups of people meeting daily that often meet each 
other for the first time and this being a higher risk environment for the spread of the virus. 

Every single person I know in my industry, which i've been a part of for 10 years has been crippled by 
this outbreak, particularly as the first couple months of the year are often the slowest for us in the 
commercial and corporate industry. 

Myself and colleagues earn between £30k and £80K+ a year and currently have access to benefits 
that don't even cover rent in London where most of us live. 

Thank you for taking responses from the public  

Jess Fotheringham 
My name is Jess and I run a cakery called Pickacake from inside The bakehouse bakery in 
Woodbridge. I haven’t put myself on the payroll (now I wish I had) I don’t pay business rates as I’m 
renting my Work space from the landlady who has rural relief (so I’m not actually on the register) 
but I do pay £340 per month rent, and I’m not Classed as self employed. I have literally fallen 
through the cracks in the system and as my business totally relays on weddings and birthday 
gatherings I have not had any business now for weeks... I used what little I had saved to move into 
the premises and I have nothing to fall back on, so now I have nothing. I have a family of 5 to support 
and not great mental health. I do not feel like my government have been supportive of me or my 
business although I do believe your are trying your best, but with out knowing the issues you can’t 
fix them. So here is my issue please can you help?!  

Anonymous 
I am a self-employed full-time musician. I have three main income streams:  

Live shows all over the UK and throughout the world with my husband as a duo in the evenings and 
weekends, 

in the mornings I work on our bookings, tour management, marketing, public relations, contracts, 
accounts etc. and 

in the afternoons I perform in care homes and nursing homes for the elderly. 

I receive no funding from public or private bodies for what I do, no Arts Council, no sponsors. For 
more than three years my husband and I have created, toured and performed shows that we have 
financed ourselves and we have taken pride in being independent artists. 

My employment has gone from fully booked to zero - and therefore zero income for the foreseeable 
future through no fault of my own due to the Coronavirus measures. This has started on March 6th 
when most care homes decided to close for entertainment and non-essential visitors and it entirely 
hit the ground with the government’s announcements on March 16th. I understand and support 
these measures. 



Boris Johnson’s announcement on Thursday, 15th March gave me hope that we were in this 
together, his words were, let me cite: “… to protect people who face difficulties, as I say, through no 
fault of their own. We cannot penalise people for doing the right thing, nor can we penalise people 
when you have an economic upset that is the direct result of the government’s actions, the 
government’s advice which are intended to protect the public. Everybody who experiences that kind 
of dislocation, that kind of disruption is entitled, as I said yesterday, to protection and support and 
that’s what we will provide.” (Boris Johnson in BBC Breaking News Live from Downing Street, 
Thursday, 15th March 2020, 17:42). 

The announcements on Friday, 21st March shattered that hope. Employees and PAYEs will receive 
up to 80% up to £2,500 a month, that means for someone earning £25,000 a year could receive 
£20,000 using the new jobs retention scheme, while someone who is self-employed earning the 
same sum might only receive about £5,000 worth of help, means tested! Me, who has also been 
working and studying ever since I entered this country, became a British citizen, paid tax and NI 
throughout, might get £94.25 a week? And that’s if I’m lucky, because nothing says I'm even eligible 
for that amount, I have to apply for it and as mentioned, show evidence about my savings, my 
partner's income etc. Employees don't have to do that for their up to 80%. PAYE people don’t have 
to do that. These people could have £200,000 worth of savings and will be paid, no questions asked, 
and if my AND my husband's savings together exeed £16,000 I'm not even eligible for the generous 
amount of £94.25 a week? In BENEFITS? And we will be forced to live off these savings. Is this fair? 
How am I not being penalised? I work as hard as anyone in this country, pay my taxes and NI and I 
get nothing but generously my tax payments deferred? This is inequality at its finest, wouldn’t you 
agree? Even a minimum wage worker gets more than that! 

Today’s news mentioned that it was difficult to assess the incomes of self-employed people. 

I don’t see why that would be difficult. Implement a universal basic income or base it on taxed 
income of the previous years. So, what’s so difficult about that? Other countries have managed to 
do it. 

The Musician’s Union (MU)’s suggestion is as follows: 

Implement a Universal Basic Income of £400 per week for the self-employed (which equates to the 
living wage) OR, as in Norway, pay them 80% of their average income over the past three years.  

Announce statutory sick pay that is really for all from day one of self-isolation whether you have 
coronavirus or someone in your household does. 

Give easier access to benefits and an application process that recognises how freelancers pay their 
taxes 

Please, also contact the Musicians’ Union’s Head of Government Relations Isabelle Gutierrez at 
isabelle.guitierrez@theMU.org for more about the challenges COVID-19 is presenting me and other 
freelancers, and what else you can do to support us. 

Fact is that through no fault of my own I am facing zero income for as long as care homes are closed, 
theatres and music venues are closed, festivals are being cancelled, folk clubs (who usually have an 
elderly audience and take often place in pubs) don’t happen. I have zero income and I am very likely 
not eligible for your 'generous' offer of benefits either. My husband is facing a similar situation and, 
with him being over 70 and having a heart issue we even have to self-isolate. I am more than happy 
to provide evidence of all my loss of income if required.  



I herewith would like to take your government and the Prime Minister up on his promise to my 
entitlement for protection and support. I am eagerly awaiting your response, or better the Prime 
Minister’s fix on this blatant inequality.  

Simon Dougherty 
My wife is a self employed marketing consultant mainly for the events industry. All of her clients 
have cancelled her services. She has zero income. 

I am part time with my Paye job as I started a mobile event catering business in 2018. I have 
nowhere to trade and every event cancelled. I have zero income from this now. 

As I have only recently entered my first tax return which was for my quiet first few months and 
which included all of my setup costs. I only made a small profit and paid a small tax amount.  

I am terrified as so far we have fallen between the gaps in all of the measures offered. We have 2 
young children and a tiny income which I believe means we also don’t qualify for previously 
announced measures. 

We need help! 

Yours in hope and desperation  

Ruth Funnell 
Last Monday at 6pm I had just finished rehearsing for a concert at the Queen Elizabeth Hall on the 
Southbank. I am a violinist, a member of City of London Sinfonia (a role that does not come with a 
salary, I am simply given first refusal on each date as it is booked), but entirely self employed. I work 
for many of the UKs leading Chamber and Symphony orchestras, for several opera companies as well 
as West End shows and workshops within schools homes for OAPs and other social care settings. I 
love freelancing as it gives me a varied and interesting work life and I get to work with some of the 
most talented and inspirational artists that the UK should be so proud of. I have always tried to work 
for as many different organisations as I can to try to make sure that if one business is not currently 
providing work I will always have work from other organisations. I never imagined that a day would 
come when every single source of income for me would close overnight.  

At the end of our rehearsal last Monday it was announced that social distancing was going to begin 
and we were given the choice as to whether our concert should go ahead or if we would like to go 
home without performing. The orchestra unanimously agreed that the concert should go ahead and 
we performed to probably 50% of what should have been a full house. We were well aware this 
could be our last chance to play together and our last performance as working musicians for the 
foreseeable future. It was a difficult and emotional evening.  

In the days to follow my industry has essentially ceased to exist. Day after day work disappeared 
from my diary and at the moment I currently have work cancelled in to August. It feels very possible 
that the industry may not be able to be up and running before the end of the year.  

I am also married to a freelance musician so we currently have no income whatsoever or any 
prospect of an income for months to come.  

It was very disappointing and extremely worrying to hear that the government had announced 
measures to ensure employees are looked after, most notably paying 80% of wages for employees 
unable to work due to the pandemic, up to a maximum of £2,500 a month, but no such measures 
have been announced for the self-employed. Instead we are being offered universal credit at a rate 



of £94.25, a total of £377 per month. This figure is only 15% of what is being offered to employees. 
Support for employed people doesn't appear to take personal savings into account, whereas 
claiming universal credit will.  How can this be fair? As a self employed person I have always saved as 
hard as I can to insulate myself from the ups and downs of a freelance life and because I need to 
have money available to pay my tax bill. These savings (not huge in any way!) will now count against 
me claiming any kind of Universal Credit so I am being penalised for being prudent.  

A simple and suitable solution would be to use the net profit figures from a self-employed person’s 
previous three tax returns (information HMRC already has in its system), divide this figure by 36 
months, and multiply the result by 80%. This would be comparable with the figure employees are 
being offered. For example, a self-employed person with a net profit of £15k per year would end up 
with support of £1,000 a month, nearly three times what is currently being offered, and somewhere 
approaching a manageable income. 

I know this is a difficult time for everyone but I would appreciate any steps you can take to make the 
Chancellor of the Exchequer aware of this, along with any other advice you might have.  

Jacqui Bennett 
I am a full time self employed childminder and my partner is my full time assistant. We have been 
offering a valued service to our community for the last 10 years. We have a 12 year old daughter to 
support.  

I totally understand why schools and childcare settings were told to close as of today and wholly 
support this decision. I have worked hard over the weekend to establish which of my parents qualify 
as key workers so that I am able to support them. 

I had 28 children on my books and identified 8 that would need continued care for approximately 2 
days each week. By lunch time of today, I have had to send 1 child home with a high temperature, 
which means both his parents, who are nhs and his older brother, who I was due to care for around 
school, will now self isolate for 14 days. Another family with 2 children have withdrawn and will not 
return until everything is clear. This leaves me with 4 children! My lively hood has been slashed yet 
we are still expected to put ourselves in harms way, opening our door to a few and suffer the 
consequences.  

I cannot understand how the government can offer to pay 80% of wages of the employed and offer 
us universal credit. 

It is a utter disgrace. 

Many thanks if you have got this far.  

David Thomas 
1. Summary of conclusions: 

1.1. Earners who are loosely described as ‘self-employed’ have been ignored. 

1.2. The government needs to base support specifically on the relationship that the 

individual has with HMRC. 

1.3. The government needs to improve its messaging so that freelancers and self-

employed people feel it understands their plight. 



1.4. Freelance people who work in TV, film and theatre production who are paid 

through the PAYE system need special consideration. They are in a particularly 

precarious position. 

2. Background: 

2.1. I run a small limited company training business, helping creative freelancers to 

develop basic finance and business skills. 

2.2. My own business has seen a fall of £4000 in projected turnover for the months of 

March and April because of the pandemic. This is on a normally annual turnover of 

around £50K. 

2.3. All training for the rest of 2020 was cancelled or postponed indefinitely within the 

space of 5 days last week.  

2.4. We are expanding our webinar/online training, but this does not replace lost 

revenue as not all training topics suit online delivery. 

 

3. Submission 

3.1. The government has quickly pulled levels to support employees. They have 

effectively subcontracted the mechanism of support to employers, who will use 

the PAYE system to pass on wages at 80% of normal.  

3.2. They are to be congratulated for this. 

3.3. The system for people who don’t earn as full time employees is wholly lacking. 

They feel forgotten, partly because of the fragmented nature of this kind of work, 

but also because all we’re hearing about is full-time PAYE employees. 

 

4. WHO ARE THE SELF-EMPLOYED? 

4.1. Different words are used by people to describe themselves:  

4.1.1. freelancer 

4.1.2. self-employed 

4.1.3. sole trader 

4.1.4. contractor 

4.1.5. interim. 

4.2. This makes it very hard to know who the government is talking about when they 

speak of ‘the self-employed’.  

4.3. For example, I run a one person, single director, limited company training 

business. I chose this model because it is the only way I can corral the business 

risk and separate it from the household finances. 

4.4. I consider myself self-employed, but I suspect the government thinks I’m running a 

company, and not self-employed at all.  



4.5. To the government ‘self-employed’ seems to mean being registered as a ‘sole 

trader’, being a person and a business at the same time. I am not in this category. 

4.6. The way people are paid and taxed also varies: 

4.6.1. limited company income is taxed on profit under corporation tax rules, and 

the remainder can be fed out to an individual via salary or dividends 

4.6.2. sole trader income is taxed on profit in the income tax system, with the 

individual keeping the rest for personal use. 

 

5. WAYS AHEAD? 

5.1. Former Business Secretary Greg Clark (my local MP) has been suggesting a 

practical way forward. He wrote on Monday 23rd March: 

5.1.1. Most straightforward is probably: 1. use average of previous years’ self 

assessments to estimate net income 2. pay 80% of that, subject to cap. 3. 

include these payments on post-crisis tax returns and clawback excess over 

any trading income actually earned during the crisis. 

5.1.2. Read the original tweet here > 

5.2. This could work for sole traders, who I suspect is the group Greg Clark has in 

mind.  

5.3. It would also work for freelancer limited companies like mine, but I’m not sure 

how HMRC would identify us.  

5.4. If people like me approach HMRC we should not be pushed back to our bank just 

because we run through a limited company structure.  

5.5. We’d have to negotiate a loan, which we’d have to pay back. 

5.6. Even less clear is how this system would work for people who started out as 

freelance in the creative industries less than 12 months ago. They will have lost 

their income thanks to coronavius, but won’t have history of earnings in previous 

years. There needs to be a solution for these people. 

 

6. DON’T FORGET ‘PAYE’ FREELANCERS 

6.1. The one group that’s been forgotten in all this is the creative freelancers who earn 

through temporary jobs, but are paid via the PAYE system, even if they’re doing 

just a day’s work. Many thousands of creative freelancers are in this position. 

6.2. Many freelance roles in these industries HAVE to be paid through PAYE, and these 

people are prevented from being paid as sole traders for this work.  

6.3. This means that there is a real danger they could fall between two stools: 

6.3.1. - not employed enough to be supported as employees 

https://twitter.com/GregClarkMP/status/1241802108527140867?s=20


6.3.2. - not self-employed enough to be supported as sole traders 

 

7. MORE CAREFUL MESSAGING NEEDED 

7.1. It is essential in the coming days that government spokespeople are crystal clear 

which group of workers they are talking about. Instead of using a blanket term 

‘self-employed’ they need to define people as: 

7.1.1. - self-employed people registered as sole traders 

7.1.2. one-person limited company directors 

7.1.3. non-permanent freelancers paid through the PAYE system 

7.2. Clear advice needs to be provided TO EACH GROUP, pointing them towards a route 

to support. 
Anonymous 
I’ll be brief as I’m sure many are writing to you. 

I am self-employed and work very hard to earn £20,000 (approximately) per year as an audio-
describer. 

All the theatres abruptly closed on Monday 17th and they are where I work, describing theatre for 
the Blind. 

So, zero income with zero warning.  

My HMRC records will attest that I pay tax instantly on the £20,000 and I’m happy to do so to pay for 
the UK infrastructure. 

However- I now have no income through no fault of my own. 

Please take this into consideration when asking if there is enough being done for the self-employed.  

Andrew Rowe 
Rishi Sunak has proposed generous measures to support those on long-term employment contracts. 
There is a growing call for the self-employed to receive similar financial support. I am writing on 
behalf of myself and others on short-term employment contracts (PAYE freelancers), as I fear there 
is a significant likelihood that we have to make ends meet by ourselves in a time when there is no 
work available and we must stay at home with our families and/or self-isolate in exactly the same 
manner as those on permanent contracts. 

Both myself and my wife work as crew in the Film & Television industry. All productions have been 
put on hold until August at the earliest. Like most film and television crew, HMRC rules determine 
that we are PAYE employees – each production is a separate employment, lasting for anything from 
a single day up to around three months. We will not be alone in saying that until the industry 
hopefully resumes work as scheduled, in five months time, my wife, myself and our daughter will 
have a joint income of only £20.70 per week (Child Benefit). We are not elligible for Universal Credit 
– the government's proposed solution - because our joint savings are worth more than £16,000. 

There are, of course, many in worse predicaments – we, after all, have earned enough to put 
something aside. But it is impossible to ignore the disparity that someone that the same wage as 
myself (or higher) in a more traditional business will be receiving £2,500 per month for the duration 



of the pandemic. To express this differently, an equivalent family with our same pre-pandemic 
income level but who happened to be long-term employees would be receiving £60,000pa pro rata 
from the Treasury, compared to nothing at all! It is difficult not to come to the conclusion that the 
Prime Minister's claim that this time things would be different, and that the government's focus 
would be on the people, rather than businesses, should not be taken at face value. 

It is difficult to drum up sympathy for the Film & Television Industry. It is associated with glamour, 
and its face appearance is that of Hollywood, stars, directors. We are not key workers, and at a time 
like this films and television drama may be seen as a luxury. Yet countless people will get through 
their self-isolation and social distancing watching the television series and streaming the films that 
we have spent years of our lives making. We are talking about a multi-billion pound industry that has 
been until recently one of the most profitable in the services sector. 

The vast majority of film workers are not in highly paid roles – they are painters, carpenters, 
technicians like myself, people who make the costumes and build the sets. There are also thousands 
on the bottom rung – trainees and those who work on lower budget independent films. The mood 
on social media is one of great anxiety, a struggle to determine how exactly we're going to pay bills 
and buy food. 

With this in mind, please can the government be reminded of the existence of industries where the 
norm is to have several employments throughout the year (and indeed throughout the month). 
People are talking as though employees have been dealt with, but there are many of us who are not 
included in this safety net – and we are falling.  

Donna Arnold-Jones 
I am a self-employed Psychotherapist. 

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self-employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self-employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self-employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self-employed to be able to come back from this 
devastating situation.  

Claire Lloyd 
I am a self employed actor working in theatre. 



I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as theatre, film and TV, 
there is no industry at all to work in.  It will take a long time to come back. 

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Sally Hainsworth 
I care for 10 families usually,  all but 1 are non key workers sat at home with at least 80% of their 
wages guaranteed yet I've no work this week, 6 days of fees to refund due to enforced closure and 
invoices totally £1000 that parents wont pay for next month as I'm not caring  for their children and 
these unprecedented circumstances are not covered in our contracts. Our insurance are ducking out 
of paying anything because they dont list a previously unknown virus in their policies. And my 
partner works so I dont qualify for universal credit.  

I've only been in business 7 months and was just feeling established.  

Whatever the package is going to be we need to know asap so we can plan too. Also need answers 
to if we take on keyworker work does this mean I no longer qualify for the package? 

Why cant we just show our invoices for next month and have 80% paid so we are equal to thoses 
that are employed? 

Please help us soon  

Janice Hodgson 
I am writing to you today in the hope you can help me and the millions in this country who are self-
employed (one man bands) and freelancers. 

I have worked as a self-employed person in the East Riding for twenty years running my own beauty 
salon, I have built up a loyal client base and reputation in our small market town of Pocklington, and 
over the years I have spent thousands of pounds for further education in my field so that I can offer 
the best for my clients. A lot of my clients have been visiting me for years therefore they trust and 
confide in me. I am a lifeline to some of my mature clients, possibly the only person they come into 
close contact with, I am a counsellor, a friend and a therapist. I make people feel good about 
themselves. 

Having to close my salon, for who knows how long, is something I found very hard to do but know I 
must.  This obviously leaves me with no income, no savings, no pension, debts and possibly no 



business to return to. I have scoured the Government website in the hope there will be some 
financial help for me, but it seems its there for larger companies, employers with employees, yes, i 
could try for a loan but what about the repayments, more debt. I have paid my taxes and NI for all 
my working life, and as I can see there is Universal Credit at £94.00, please don’t insult me by giving 
me that. Offer me 80% of my last three years income as that is what is offered to others.  

I suffer with my mental health and through working and helping others plus my medication I can 
manage, but this, with no help could easily push me over the edge, and many many people in my 
position are facing the same issues.  

Sam Hughes 
I would like to submit my testimony as evidence for the “economic impact of coronavirus” inquiry.  

I am a self-employed television director based in the north west of England, I’ve been working in the 
television industry for the last 8 years.  

A little about me, I was born in Preston, Lancashire to a single mother who has worked as a nurse in 
our NHS her entire career and has recently retired. She’s being recalled back to work to help during 
our time of national crisis. My upbringing was firmly working class and only because of the hope, 
optimism and opportunities offered during the late 90’s and 00’s was I able to become the first 
member of my family to ever attend university and move to Manchester. Then came the 
international banking crisis, student debt and an adult world struggling to offer well paid 
opportunities to anybody, graduate or not. I decided to take on more debt in the form of a career 
development loan and a modest inheritance from the death of my grandmother that allowed me to 
continue my studies and earn an MA in Television Documentary Production.   

This industry is a notoriously difficult one to break in to, everybody and I mean everybody starts at 
the bottom rung of the ladder having to take on unpaid work experience before eventually earning a 
runner role. These roles are often low paid, long hours and high responsibility. In the first few years 
of my career I was very often working extremely long hours for less than minimum wage with large 
gaps between contracts. In these times I had to rely on the Universal Credit system so I can speak 
with first hand experience of how unsustainable this level of support is. During those times I had to 
rely on the support of friends and family who themselves had little to offer. I found myself couch 
surfing, becoming one of the hidden homeless, the occasional food parcel provided through 
kindness and managed to struggle through. I fear that if this is the only support offered to the 
5,000,000 self employed people in the United Kingdom a similar fate will fall on us all. £94 a week is 
a measly sum when compared to the support offered to those on permanent PAYE contracts.  

I now find myself at a stage in my career where I am financially independent, (usually) secure, and 
renting my own home. Work has been plentiful, rewarding and well remunerated. But with student 
debts, rent, bills and costs of living I currently have no savings and no safety net.  

Freelancers across this industry are fully aware of the feast or famine nature of the work and the 
annual down period over winter. February and March are months in which production picks up and 
there are plentiful opportunities. I’ve been lucky for the last three years having never been out of 
work for more than a week or two at a time. 

Prior to the coronavirus outbreak I had work lined up until September. My current contract has been 
ended two weeks early and my subsequent contracts have either been indefinitely suspended or 
cancelled all together. There are currently no opportunities advertised and all production companies 



I have good working relationships with and have contacted have told me they have almost entirely 
ceased production. If I was not to work until October I would lose approximately £30000 in earnings.  

I direct television documentaries for all of the major broadcasters, often working with our 
emergency services and speaking truth to power where I can. I realise I now hold a position of power 
and privilege that many others do not but believe I understand the struggles of many across this 
industry, and other self-employed and freelance workers who have insecure and unpredictable lives.  

We can overcome adversity together as a nation but it means believing in parity between the 
employed and the self employed, a support package of equivalent scope and scale must be offered 
to the self employed if these key industries that provide such economic prosperity in the good times 
are to have the staff with the skills required once production begins again and life begins to return to 
normal. 

It is entirely fair to say these are unprecedented times and require unprecedented solutions. The 
current offer from government leaves me feeling scared and anxious about the future and I implore 
you to ask the government why the self employed are being left behind at this time of need?  

Nicki Mansfield 
Firstly, I would like to say thank you on behalf of all us humans out here. I think that the measures 
you’ve taken so far, to help keep workers employed and medium sized businesses afloat, have been 
fantastic.  

I write to you as a self-employed sole trader. I’m a manual therapist and have closed my business 
with effect from today as, while I operate in an environment that is, and always has been, at the very 
highest end of the hygiene and safety spectrum, I feel a social responsibility to do whatever I can to 
reduce the amount of physical interaction I have with my clients and my job, while not always 
hands-on, relies on actual physical contact for the majority of treatments. Over the past weeks I 
have introduced stricter and more stringent hygiene protocols in the two practices I operate out of 
but, as I spent this weekend with my parents (for the last time for the foreseeable future), who are 
both afraid of transmitting the virus to their more vulnerable friends, my heart told me I can go one 
step further by completely ceasing all my client consultations. 

Frankly, closing my business scares me more than the threat of catching the virus. I live alone, I have 
just my income to pay all of this household’s bills, and now I have absolutely no income. I have a 
long list of suppliers to contact, requesting bill payment deferrals, and I will be in touch with my local 
council to enquire about the small business grant that was announced last week (though my search 
so far seems to confirm that I am not eligible for that). I cannot afford to take out a business 
interruption loan, I do not pay business rates, nor do I own a business property, and so will not 
benefit from any of the measures centred on these elements, either. The deferral of net self-
assessment payments will help with my cash flow in July but my tax will still need paying next 
January and the fact remains that, without being able to physically touch people, I cannot generate 
income. 

I can apply for Universal Credit, as suggested by the Chancellor, and this few hundred pounds a 
month will certainly help (once it has been processed, which I hear takes up to 3 months!) but 
(nominal figures) £375/month UC for the self-employed compared to the £2,500/month that many 
PAYE workers will receive, as a result of last week’s impressive measure taken by the government to 
cover 80% of their wages, really does not seem fair. I believe that UC should be for those in real dire 
need and, so far, I do not count myself amongst them. I am very aware that I could be worse off than 



I currently am…and increasingly aware of how quickly I may become ‘in real dire need’ if nothing is 
done NOW to help the self-employed. 

I am joining with the hundreds of thousands of self-employed people around the UK that, so far, 
have not been helped by the economic measures already announced, considerable as they are. We 
have waited patiently for this gap to be filled – we are not the most important people in this country 
and we are certainly not asking for any free handouts. We are simply waiting our turn as we are very 
aware how hard the treasury is working to cover all bases and have trust that our turn will come. 
The measures announced during the weekend’s daily announcements were focused very much on 
the spread of the virus and our social responsibility. We are hoping that this afternoon’s 
announcement will contain good news for the legions of self-employed people that play a key role in 
the UK’s economy. 

The story last week was that it is logistically difficult to find a way to match the 80% workers’ 
arrangement for the self-employed people losing out. We believe it is simple – use our self-
assessment tax returns that we diligently file every year. Take last year’s income and cover 80% of 
that. It really couldn’t be simpler. 

Yours in sheer desperate hope, and in gratitude for the way that the government is handling this all 
so far. I and my friends, family and clients (when we’ve spoken at arm’s length!) have been very 
impressed so far.  

Amber Barker-Harrold 
I’m emailing in concern of the lack of financial support for freelancers and the self employed 
throughout the current coronavirus crisis. The support for employee’s is wonderful and welcome 
news. However the self employed being expected to support themselves and their families through 
Universal Credit is severely unjust and in suffice.  

I’m a self employed wedding photographer, who’s work is very seasonal, with the majority of my 
bookings taking place in the summer months. As you can imagine given the current circumstances 
my work has completely disappeared for this year and I will have lost between £10,000 - £20,000 
worth of work. 

Just as an example, If was employed and earning £20,000 a year, as it stands I would be eligible to 
receive £16,000 a year in support.  

Whereas earning the same amount as a freelancer, would mean I am only eligible for Universal 
Credit, a total of £4,813.84 for the year.  

The wedding industry alone is worth £10 billion a year to the UK economy, and is almost entirely 
made up of small businesses without premises and the self employed. And by not helping the SE to 
make it through this difficult time will result in many having to cease trading, with a huge negative 
impact on the economy in future years.  

Further to this, many of the self employed are now unable to work due to school and nursery 
closures. Which I agree is an important step in stopping the spread of the virus. However are still 
expected to pay full fee’s in order for them to stay open. For many SE like myself, this is completely 
unmanageable at this time. 

I’m sure that you’ll agree that being self employed isn’t always a choice and is often required due to 
nature of our occupation. Especially within creative fields. That provide valuable skillsets on flexible 
terms to businesses. Many of those now socially distancing themselves at home, will be streaming 



shows, listening to music, reading books and many more great examples of the work done by 
freelancers. So many of these individuals will not be able to survive on universal credit and shouldn’t 
have to.  

The self employed are just as valuable as the employed. To our economy, to our culture and to our 
society. In order to protect lives from the virus, we need to protect everyone’s livelihoods in the 
process. With the self employed included, fairly.  

Please re-consider the support offered to the self employed so that we can all get through this 
together.  

Pat McGarvey 
I'm writing to inform you that from a self employed worker's point of view the government's 
financial response is completely inefficient and financially dangerous for us and the economy as a 
whole. 

I work as a full time musician here in Edinburgh and personally have had just under £1000 of work 
cancelled between 17th March and 19th April. All the venues and bars where I perform are now 
closed and I'm being contacted by clients for upcoming functions (wedding and corporate) that their 
events are to be postponed too. And many of my musician and music business friends have lost 
much more than this. 

My earnings help support my family (I have two children) and an increase in benefits will not be 
sufficient for paying rent, bill and purchasing food for my family without going even further into debt 
(I've had to put all food shopping on my credit card recently - one that I usually pay off in full each 
month but will now be gathering high levels of interest I will need to pay). 

If the government is able to temporarily subsidise wages for those 'employed' then they can also 
match that for the self employed. HMRC knows my earnings for the last twenty plus years as a 
taxpayer and can surely work out what 80% of that will be until such a time as clubs, venues and 
bars reopen and allow me to return to work. I'm happy to self declare a monthly average (based on 
the last 3 years earnings?) or whatever is needed and can be done/processed quickly. It's just over a 
week until our rent and council tax are both due so this is a matter of urgency.  

Keira McVitty 
I am a self-employed videographer working mainly on events. 

Due to mass cancellation of events because of COVID-19 I have gone from a healthy salary to 0 
income in a matter of days. 

The 90 odd pounds per week available through universal credit is insulting when you consider 
employed people on the same salary will receive up to £2,500 pounds per month and 80% of salary. 

A rough £400 a month of benefits for someone self employed is nowhere near 80% of salary for 
anyone who is full time self-employed. 

Why not offer 80% of earnings to ALL workers?  

I hope you consider this evidence enough to address the needs of the self-employed during this 
period.  



Justin Pickard 
A sincere thank you for issuing this call for evidence. I’m not sure about numerical evidence, but my 
own case might be instructive. 

I’ve been registered as a full-time PhD student at the University of Sussex since 2013, having been a 
recipient of 1+3 research funding (covering a Master's degree and three years of research study), 
which came to an end in October 2016, leaving me liable for a year of home student tuition fees. At 
the end of that period, I submitted my thesis for a viva, which resulted in a further year of 
registration as a full-time student, to revise and resubmit my work (later extended for mental health 
reasons).  

So in the past 3.5 years, I’ve relied on a mix of intermittent freelance work (during which time I’ve 
never earned over the minimum income threshold for SA tax), parental support, and the liquidity of 
my partner, who is employed as a civil servant. Under the current circumstances, I have agreed with 
my supervisors to file for intermission, stopping the clock and putting my studies on hold, initially for 
six months; something enabled by the university. Nonetheless, as far as I can see, I am still registered 
and classified as a full-time student for the duration, leaving me ineligible for universal credit. 

I am by no means the most vulnerable among these groups, having readily identifiable skills in 
research, editing, writing, etc., and am apply to rely on my family and wider professional network for 
support. Not everyone in these overlapping groups (students, whether undergrad or post-grad, and 
the self-employed) will have access to these resources. Equally, it is not the case that everyone who 
is freelance or self-employed is working full-time. Many people will be in a worse position than me. 
Please take this into account.  

Tony Sheridan 
The governments response has been good in difficult times 

But the self employed have been left out in the cold.  

I’ve been self employed for 25 years in the film and tv industry  

I’ve paid tax and NI all these years.  

We need help to survive this  

Not just the virus but the financial crisis.  

We all submit tax returns.  

HMRC have all the numbers.  

We need help just like permanently employed people  

Molly Jackson-French 
Unfortunately there is not enough financial support for the self-employed who have lost work due to 
the limitations imposed by social distancing. This is a personal issue for me as a freelance Stage 
Manager who works within the theatre and comedy industry. Speaking to colleagues in the same 
situation, we would like to see a movement to provide the 80% payment scheme as implemented 
for PAYE employees. This could be calculated based on previous tax returns on or evidence via 
contracts for upcoming work that has been rescheduled or cancelled.  



As a community we are struggling, there have been many support groups set up online as well as 
those that already existed, both of which are filled with concerned professionals that have now lost 
their livelihood for the next 3+ months.  

Please take the time to consider how to support this work force.  

Sam Hunter 
Please help the Self Employed more during the Coronavirus crisis.  The situation is desperate. 

I have worked as a Production Stage Manager in theatres in the West End and on live events for 30 
years (including the London 2012 Olympic Opening Ceremony.)  Usually at this time of year I have a 
full diary for the year ahead.  As of today, I have nothing. 

Every single job I was booked for in 2020 has been cancelled.  I have no job prospects, nor will I have 
until this crisis abates, as no-one is planning theatre productions or live events for the foreseeable 
future.  I therefore have no income whatsoever, with no likelihood of earning any money. 

There are thousands of people in the entertainment industry in the same predicament as me.  We 
cannot survive on £98 per week, even if we could prove we were eligible for it. 

PLEASE TREAT US AS YOU ARE TREATING EMPLOYEES WHO HAVE LOST THEIR LIVELIHOOD.  NO-ONE 
IS ASKING FOR ANYTHING UNREASONABLE.  THE CAP OF £2,500 PER MONTH CURRENTLY ON OFFER 
TO EMPLOYEES WOULD SOLVE EVERYBODY’S PROBLEMS INSTANTLY.  PLEASE GIVE US PARITY. 

WE FEEL MARGINALISED AND ABANDONED.  OVER THE YEARS WE HAVE CONTRIBUTED HUGELY TO 
THE ECONOMY OF THE COUNTRY.  PLEASE SUPPORT US NOW WHEN WE ARE COMPLETELY UNABLE 
TO EARN A LIVING. 

Thank you in advance for your understanding and support.  

Gizem Sydney 
I am a self employed hairdresser that also owns a salon. All my staff are self employed and pay me 
rent for a chair. With business’ shutting I will no longer be getting this rent from my staff as they will 
not be working and neither will I.  

I pay tax like anyone on a PAYE contract, and yet someone on a PAYE contract could access around 
£25,000 of support over a year and yet I could only access around £4,800 over the same time period, 
and that is only if I actually qualify for universal credit in the first place. 

This is deeply unfair to self employed workers. 

I appreciate the deferment of the July tax bill, but this is not even close to enough to be able to 
survive on. 

Self employed people often have large overheads they have to maintain to keep their business 
ticking over to a time they can start it again. 

We should consider a Norway style system, where the government give grants to the self employed 
that equate to 80% of their average yearly income over the past three years. 

Otherwise people will possibly feel like they have no choice but to work when sick, if their industry 
has not already been decimated by Covid-19.  However, in industries such as mine we are at great 
risk as we are in direct contact with people on a daily basis.  



We also find ourselves at a disadvantage as hair salons havnt yet been given direct orders by 
government to close, meaning our landlords are still expecting us to pay our rent on the premise.  

Please reconsider this exclusion, and help the self employed to be able to come back from this 
devastating situation.  

Trudie M White 
I am writing on behalf of myself and other friends who are self employed on a full time and part time 
basis.  

I am a self employed hairdresser who works around my children’s needs, school hours, some 
evenings and weekends.  Due to the Coronavirus I have had to shut down and stop working 
completely as per social distance rules. As all hair and beauty salons have shut I have had to follow.  I 
know this situation is no ones fault but it seems very unfair on the self employed.  We won’t get 80% 
of our wages !! I am married to a builder who is also self employed and is currently still able to work 
remotely, we have four dependants and live in a private rented house. When we go to complete 
shut down (which will no doubt be very soon as there are so many people out there who are not 
following government guidelines) we will have no income whatsoever! Please consider the self 
employed.  

Anonymous 
I am a portrait and wedding photographer and resident in Ealing. My business has been successfully 
operating since July 2014. This year my business was estimated to turnover £45000 to December 
2020. 

Since the coronavirus crises and social distancing measures, my bookings have gone down and 
existing bookings have been cancelled or postponed indefinitely. Until otherwise advised by the 
government I will not be able to conduct any photo shoots or photography any events or weddings. 

The latest scientific committee advice suggests that social distancing measures could be in place 
until the end of the year. This means that I am highly unlikely to take on work, and earn money to 
pay myself and keep my business afloat until they are lifted. I fully understand the importance of 
these measures and I am happy to comply, but they will have a devastating impact on my business. 

The UK photography industry is worth about £2bn with almost 8500 business and 18000 industry 
employment. 

In order for me to be able to work next year, I will need to keep marketing my business and investing 
in it this year. I cannot do this if there isn’t any money to pay my household bills and buy food. I 
want to work, and I want my business to still be intact on the other side of this crisis. But that cannot 
happen without a continuous cash flow. 

I am writing this letter to urge that you act on my behalf to insist that the Government goes further 
to introducing measures to support the self-employed, small and micro-businesses. That support 
must be fast, accessible to all sizes of business, and include both the self-employed and businesses 
operating from non-rateable properties not currently covered by the Governments Grant’s schemes. 
The Government should urgently consider the case for extending government cash grants to small 
and micro-business that do not operate from rateable properties. In the very least we want to be 
equally accounted for and included in the Coronavirus Job Retention Scheme. 

Our contribution to the UK economy is significant and equal to that of our employed peers.  



Anonymous 
Just to add to your evidence collection, I am a freelance TV Producer.  We are almost entirely unable 
to make programmes right now due to the need for social distancing.  I had an interview for a job 
ten days ago which has now been postponed, likely cancelled for the foreseeable future.  This job 
would have paid me around £5K a month and had the potential to go on for a year.  I have a rent to 
pay of £1300 a month.  If I don't pay this my landlord may not evict me in the next few months, but 
he will after that as I do not currently have a contract with him.  I am currently claiming UC which 
does not quite cover the rent.  My living costs even when living absolutely frugally are £500 a month.  
I have no savings due to a long period of illness last year and an unusually quiet industry at the 
beginning of the year so have nothing to cover this .  March through to September is the busiest 
time of the year for the TV industry.  During this time freelancers try to stay in work consistently and 
save for the winter period in which they may get little or no work.  The timing of CV could not be 
worse in this regard.  The worry for freelancers right now is not just surviving this period but being 
able to make enough money if and when we are able to return to work and when the industry gets 
going again (which will not be immediately) to keep a roof over our heads during the quiet time.  
Another issue is that any other form of work we are able to find would be likely to pay less than half 
of what we're used to which wouldn't cover our housing and living costs.  We are a willing and able 
workforce who would be willing to work in exchange for any financial compensation we are given.  
For example, we desperately need a heavy media campaign informing people of the vital need to 
stay 1-2m apart as absolutely no-one is doing this.  We need people on the streets reminding people 
of the need to do this at all times - another thing freelancers could be hired to do.  We could support 
key workers and the vulnerable etc by doing their shopping for them, getting essential supplies and 
so forth.  We are also all expert project managers so could be drafted in to help manage all the 
governmental drives that are happening right now.  We are a hard-working, adaptable and 
motivated work force who are keen to help when needed so please do make use of us if the 
occasion arises. 
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