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Introduction and summary 
1. akt is a national LGBTQ+ youth homelessness charity: providing safe homes, mentoring, advocacy and support to young people between the ages of 16-25 who are homeless or living in a hostile or abusive environment. We operate nationally with support centres in London, Manchester, Newcastle and Bristol.

2. COVID-19 has accelerated the drivers of LGBTQ+ youth homelessness. We have seen a 118% increase in new referrals from April – August this year, compared to the same period in 2019. We are deeply concerned about the impact that COVID-19 will continue to have in the coming months, without significant measures from the Government to protect LGBTQ+ youth who are ‘hidden’ homeless, rough sleeping or are at risk of experiencing homelessness living in hostile or abusive environments. 

3. Our submission will focus on addressing the following question: How effective has the support provided by the Government been in addressing the impact of COVID-19 on tenants, landlords, rough sleepers and the homeless?
How effective has the support provided by the Government been in addressing the impact of COVID-19 on tenants, landlords, rough sleepers and the homeless?
Effectiveness of government support for addressing the impact of COVID-19 on tenants
4. Akt welcomed the government announcement in August that six month notice periods  will be in place until 31 March 2021. This recognises the financial insecurity that many people now face because of the pandemic and the difficultly this has posed for those renting in the private rented sector. Young people, our service users, are one of the hardest-hit groups by the pandemic. They are more likely to have lost their jobs or have been furloughed as a result of COVID-19[footnoteRef:2]. Young people are already three times more likely to be insecurely employed and face unequal access to welfare when compared to other groups[footnoteRef:3][footnoteRef:4]. For instance, young people receive the lowest rate of LHA and a reduced rate of Universal Credit. We are concerned that because of this financial insecurity, many of our service users will face homelessness after 31 March 2021. [2:  Resolution Foundation (2020), Findings from the Resolution Foundation’s coronavirus survey: https://www.resolutionfoundation.org/app/uploads/2020/05/Young-workers-in-the-coronavirus-crisis.pdf ]  [3:  The International Inequalities Institute (2017), Inequalities in the application of welfare sanctions in Britain: www.lse.ac.uk/International-Inequalities/Assets/Documents/Working-Papers/III-Working-Paper-15-Inequalities-in-the- application-of-welfare-sanctions-inBritain-de-Vries-Reeves-and-Geiger.pdf]  [4:  D’Arcy, C. (2017) Low Pay Britain 2017, Resolution Foundation Report:http://www.resolutionfoundation.org/app/uploads/2017/10/Low-Pay-Britain-2017.pdf 
] 


5. We have worked with young people who have still been evicted. We have also seen our service users who receive housing benefit face discrimination when accessing accommodation in the private rented sector. Moreover, it is still challenging for our service users to find accommodation within the private rented sector under current Local Housing Allowance rates, particularly in London. This makes it increasingly difficult for our service users to find suitable and sustainable accommodation, leaving them at risk of experiencing homelessness again. 
Effectiveness of government support for addressing the impact of COVID-19 on rough sleepers 
6. Government support through programmes such as  ‘Everyone In’, the ‘Next Steps Accommodation Programme’ the  ‘Winter Transformation Fund’ and the ‘Protect Programme’ have, in many respects, been successful in broadly supporting those experiencing rough sleeping during the pandemic. From our experience and conversations with other organisations in the homelessness sector, it is clear that 'Everyone In' primarily targeted entrenched rough sleepers who also tend to be older. Provision for young people has been patchy, with a lack of age-appropriate accommodation available.

7. It has also been challenging to determine how many of our service users accessed accommodation under the ‘Everyone In’ programme given the lack of monitoring of the sexual orientation and gender identity of those who accessed emergency accommodation. This makes it difficult to ascertain how many LGBTQ+ young people accessed accommodation,  but also posed difficulties for our service users. For instance, some of our service users who are trans and were rough sleeping felt that there would be a threat to their safety and thus avoided accessing accommodation. 
Effectiveness of government support for addressing the impact of COVID-19 on the homeless  
8. Existing government support ( such as the Everyone In and Next Steps programmes) have primarily focused on addressing the impact of COVID-19 on those experiencing rough sleeping. Although we have seen more of our service users rough sleeping, these programmes mostly targeted entrenched and known rough sleepers as highlighted earlier. Our service users mostly experience hidden homelessness through, for instance, sofa surfing at multiple friends’ homes. COVID-19 and lockdown have made sofa surfing illegal, leaving many of our service users with no choice but to sleep rough or remain in hostile and abusive homes where they are continuously subjected to regular homophobic, biphobic and transphobic abuse. Consequently, many of our service users are victims of domestic abuse and in some instances, parental abuse. This should enable them to qualify for priority need for housing assistance. However, a lack of understanding of how LGBTQ+ youth experience domestic and parental abuse means that our service users face significant obstacles in accessing support.

9. 77% of our service users become homeless after coming out to their parents or guardians[footnoteRef:5]. Local authorities will ask for a letter from parents/ families as ‘evidence’ to show that a young person has been kicked out or can no longer stay at their familial home because of their sexuality. However, often parents do not want their child to leave their family home as they would prefer to monitor/ control their behaviour around their sexuality and deny them access to certain activities or community groups. This often results in many LGBTQ+ youth being returned to unsafe environments or having to sleep rough, as sofa surfing is no longer possible.   [5:  Akt (2015),Youth Homelessness: A National Scoping of Cause, Prevalence, Response and Outcome: www.akt.org.uk/Handlers/Download.ashx?IDM- F=c0f29272-512a-45e8-9f9b-0b76e477baf] 


10. From now on, there needs to be a stronger focus on measures to support those who experience all types of homelessness. Provisions such as LGBTQ+ friendly temporary accommodation needs to be considered in order to prevent LGBTQ+ youth fleeing abusive households from having to sleep rough. We also need to see a general move towards the mandatory recording and monitoring of information relating to sexual orientation and gender identity in housing and homelessness services. 
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