Written Evidence from Scottish Courts and Tribunals Service (SFJ0016)

I refer to the above call for evidence and respond on behalf of the Scottish Courts and Tribunals Service (SCTS). This response is submitted by the SCTS in its role of providing efficient and effective administration to Scotland's courts and tribunals and does not include the views of the Judiciary.

The SCTS is unable to comment on most of the questions posed however, we have provided some information below in response to question 8: “What differences are there between England and Wales, Scotland, and Northern Ireland in relation to support for jurors, and are there lessons to be learned from them, or from common law jurisdictions outside the UK?”.

Participation support before the trial 

The SCTS encourages prospective jurors with disabilities, accessibility requirements or support needs to contact the court as soon as they receive their citation so that individual arrangements can be discussed in advance. Dedicated Jury Liaison Officers can engage with jurors before attendance to understand requirements and identify appropriate adjustments. 

We have accessibility information and videos available on the SCTS website:

https://www.scotcourts.gov.uk/coming-to-court/jurors/accessibility-for-jurors/

These provide some examples of the types of reasonable adjustments and support we can put in place.

Prospective jurors can be given the opportunity to visit the court in advance of their jury service. This allows individuals to familiarise themselves with the court environment, view court facilities, and discuss any concerns or support requirements before their jury service begins.

If a juror feels that, due to illness or disability, they may be unable to follow the evidence, they can apply for exemption before the start of the trial. A medical certificate is required to support the application.

Medical certificates from GPs for the purpose of jury service are provided free of charge in terms of The National Health Service (General Medical Services Contracts) (Scotland) Regulations 2018.

Participation support during the trial

Most court buildings provide accessible facilities for individuals with reduced mobility, including ramps, lifts and other adaptations where required. Alternative arrangements can also be considered where the physical layout of older buildings presents challenges.

The majority of Scottish courtrooms are sound-enhanced and many are equipped with hearing-assistance systems such as induction loops or Phonic Ear systems. These measures help ensure jurors can hear and follow evidence throughout proceedings.  We also have portable hearing loop systems which can be provided if required on request.  

A significant recent development is the introduction of legislation enabling the appointment of a communication supporter for certain jurors with a disability.
For criminal trials commencing on or after 2 November 2026, a communication supporter may be appointed to assist a juror throughout the trial, including during jury deliberations. This is intended particularly to support individuals with hearing impairments and other communication difficulties who may previously have been unable to participate fully as jurors because no supporter could accompany them into the jury room.

In addition, the SCTS has adopted trauma-informed practice across its services. Although much of this work has focused on victims and witnesses, it reflects a wider recognition across the justice sector that participation in court proceedings can be psychologically demanding and that support arrangements should seek to minimise harm and promote resilience.

Support for jurors after the trial

The SCTS recognises that jury service can expose citizens to potentially traumatic and distressing evidence. 

As a result, arrangements are in place whereby jurors may be referred, with judicial approval, to a dedicated psychological support service provided through the Rivers Centre, NHS Lothian. The service is available where the nature of the evidence heard during a trial may have had a significant emotional or psychological impact on jurors.

In summary, the SCTS seeks to support jurors throughout the jury service process, from pre-attendance engagement and accessibility planning through to practical assistance during the trial and psychological support where appropriate after proceedings have concluded. Recent legislative changes enabling communication supporters for certain disabled jurors represent a significant step forward in improving accessibility and participation.

Taken together, these measures reflect an ongoing commitment to reducing barriers to jury service and supporting citizens to participate effectively in Scotland's justice system.
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