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Specific responses from parents in Oxfordshire:
In your experience what is the availability of mental health support across education, community and NHS settings in Oxfordshire for children? 
· Poor. Takes a very long time to access support.
· More is needed
· Tried to get support…. but we never got it
· CAHMS involvement took a year…. left ashamed to ask for help
· “There is nowhere to go!”
· “We waited a year and half for CAMHS… (my son’s) case was closed without us knowing…. There’s nothing…you just get left!”

What is your experience on whether services are integrated and how they are integrated? 


· Since the LA all but disbanded in the early 2010s, services in education have been hugely impacted. Ed Pyschs and behaviour support used to be provided and no longer are, coming out of school’s budgets. Waiting lists for any kind of therapy are long. 
· Not integrated enough- more communication between services and charities and better dissemination of information about the various services would help create a better 'triage system' 

How could early intervention be strengthened to support children and families? 
· Central Team to organise. More therapists available paid for by OCC and available to schools. 
· Better availability for attachment programs and parent training in early years (nurseries and toddler and baby groups) to help empower and equip parents with evidence-based knowledge and practice would go a long way

Additional survey responses for parents in Oxfordshire 
Current situation – June 2026
Please rate how familiar are you with programmes that provide mental health and wellbeing support for children and families in Abingdon and surrounding areas?
· Only 9% of parents were ‘very’ or ‘extremely’ familiar with programmes that provided mental health support
 How likely would you be to engage with a service providing mental health and wellbeing support for your children and family?
· 42% of parents surveyed said they would be ‘extremely likely’ to engaged with an accessible mental health service 

More detailed responses from parents:
What are the most crucial issues you see in Abingdon that are impacting the mental health of children? Why? How do these impact your child?
· Anxiety, living with coercively controlling parents, living with alcoholic parents, teenage boys need help around masculinity and how they treat girls and women They don't impact my child, they are themes I see at work.
· Bullying, impacts children hugely
· Needed for under 13s. Waiting lists can be long.
· Daughter not eating and high anxiety
· isolation - kids are not allowed to play outside because people don't think it is safe so many kids are in front of screens
· Friendship issues. COVID - nobody knows what the hangover is on our children. 24/7 culture
· Poor parenting & the lack of skills/ experience of parents to support their kids
Is there a need for a new service to provide mental health support services for children and families in Abingdon? Why?
· Yes, there is a gap for primary school children (and 12 years old) in Abingdon for affordable services.
· Yes, an informal drop-in service would be helpful

Ongoing issues/barriers
· Access to services and knowing that camps have a large waiting list
· Availability in terms of immediate response and for free
· Availability must be where you live, it’s important that whoever suffering mentally no need to worry about the cost as it makes the person more unstable
· NHS is so slow... it always put me off and I give up until my son has another incident in school and then I think he needs help again...
· In terms of availability, it is better if the service is local, even if it is in Oxford or Dicot that would be good. It also needs to be available in a relevant time frame; it is not use if they tell you that they will see you in a years’ time. The cost is important, we are all suffering a tremendous financial pressure just to live, having to spend a fortune on looking after my son's mental health is not fair, it should be covered by NHS. If he had a broken arm they would fix it, no questions asked. In terms of knowledge about the services it is a very confusing area, especially if you are somebody who has never needed these services. We have no idea of where to go or what is the best option for our son.
· Know where help is. Easy access
· Cost and CAMHS
· Because I've looked for support, but never managed to find anything that seems like to “fits”
· “Getting help before it’s too late (when you know teenagers who have tried to end their lives)”
· “Had a child with anxiety for 6 months when starting a new school. Asked for a referral from school & doctor but no support available.”
· “Looked. Can't find. CAHMS isn't fit for purpose. There's a long waiting list to get a 2-minute telephone appt during which they say help isn't available because he's now occasionally seeing the school councillor 3 years after when help was REALLY needed.”

Other Needs/wishes from parents?
· Having somewhere local and not needing to take children out of school would help as it seems like less of a big thing for them then. Clear costs help as I don’t know where to look or what would be a reasonable cost.
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