Written evidence submitted by Mr Ian Fletcher (RWB0061)
Introduction
1) I write seeking the Committee’s support for an amendment to the Railways Bill that would address a significant anomaly in railways regulation. I do so under the Committee’s theme of improving rail travel for passengers.

2) It concerns Eurotunnel, or Le Shuttle as it is now branded.

3) It would:

a) Provide 2.2million consumers a year with consumer rights and fairness.
b) Address an unfairness between consumers.
c) Deliver a level playing field between Eurotunnel and its competitors.

Background
4) Eurotunnel passengers are not covered by standard rail passenger rights regulations because they are traveling in personal vehicles, rather than as rail passengers. Therefore, unlike with services such as Eurostar, passengers have no legal rights to claim compensation for delays or have the same right to assistance as other rail passengers. 
5) Eurotunnel does offer compensation, but it is at the discretion of the company and normally paid in vouchers for future travel.
6) This is unlike its main competitor, the cross-Channel ferries. The ferry companies are required by law to provide rights for compensation in case of delays. Ferry passengers are entitled to compensation of at least 25% of the ticket price if the delay meets specific time thresholds, such as a 1-hour delay on a journey across the Channel would see an automatic right to compensation of 25%, and a 2-hour delay would deliver compensation of 50%. Consumers have a right to vouchers or cash refunds.
7) Similarly, although not a direct competitor, air travel to France and beyond is also covered by legally binding compensation arrangements.

8) Eurostar customers also have their right to claim compensation, enshrined in law, on the same basis as domestic rail journeys, paid I cash refunds, and governed by the Consumer Rights Act 2015 and the Rail Passenger Rights Regulation 2007 (EC) No 1371/2007.

Consequences
9) The lack of a legal framework for compensation is a large anomaly, probably the only passenger rail service in the UK that has no compensation arrangements framed in legislation. This has various unfair consequences:

· Eurotunnel consumers are only entitled to a voucher, not a cash refund, valid for a year, and must plead their case with Eurotunnel customer services. The company does not have a proper customer compensation policy as such, which they publish. Let alone, any sort of delay repay arrangements.

· There is no commitment to treating customers equally. It is not transparent whether all passengers are being treated the same if they find themselves in the same circumstances.

· It is also unfair to Eurotunnel’s competitors, who are covered by legally enshrined compensation arrangements, creating an unlevel playing field.

10) The Railways Bill provides an opportunity to rectify these wrongs. Delays are not uncommon on Eurotunnel and the company typically charges about £100 per journey for a standard fare – not a small amount. The change being suggested would give about 2.2 million customers a year proper consumer rights with a company that still has 60 years remaining on its franchise.
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