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From the Committee Chair 
 
Tara Hopkins, 
Head of Public Policy EMEA 
Instagram 
By email 
 

12 July 2021 
 
 
Dear Tara Hopkins 
 
Racist abuse on Instagram 
 
I am attaching screenshots of a series of appalling racist comments left on the Instagram posts of 
England footballers Marcus Rashford, Bukayo Saka and Jadon Sancho. As you can see, many of these 
comments have been up for more than 15 hours and will have been seen by thousands of young 
people across the country who are following their heroes online after the tournament. 
  
This vile racism is a clear breach of Instagram’s community standards and many of these comments 
amount to hate speech. The Home Affairs Committee has been raising these issues with social 
media companies for years and yet, still, companies like Facebook and Instagram are playing catch-
up when it comes to moderating and removing hateful and harmful content on their platforms. 
  
Why have these highly visible examples of racism not been taken down after 15 hours? It was 
disturbingly easy to find these examples of clear racist abuse that would also be visible to children 
and young people following their heroes, and which had gone unidentified by Instagram for hours. I 
simply cannot understand why so many posts that are easy for everyone to find have gone for so 
long without action by Instagram. 
  
What action has Instagram taken swiftly and proactively to find and remove this poisonous content 
from its platforms? How many members of staff have been tasked with monitoring these profiles 
and moderating content during the tournament and following the final? Why, when this issue had 
been so publicly highlighted was it not possible for Instagram to find and remove all these racist 
posts today?  
  
Please reply to these questions by Tuesday 20 July. 

 
Yours sincerely   

   

   
Yvette Cooper MP  

  
 
Cc Tom Gault, Public Policy Manager EMEA, Instagram 
 

  



 



 



 



 



 



 



 


