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S/24-26
 13th Meeting 

 (
Restricted: Management
)
S/24-25
 12th Meeting 

House of Lords Services Committee 
Decisions

Tuesday 27 January at 15.30 in Committee Room 1 and on Microsoft Teams  
 
Present:  
Lord McLoughlin (Chair)  
Lord Faulkner of Worcester
Baroness Humphreys
Earl of Kinnoull
Lord Stoneham of Droxford
Baroness Wheeler
Baroness Williams of Trafford
Baroness Wilcox of Newport

Together with the Clerk of the Parliaments

Apologies

Apologies were received from Baroness Stedman-Scott and Lord Mawson. 

The Chair noted that Baroness Humphreys and Lord Mawson have been appointed in place of Baroness Hussein- Ece and Lord Hogan Howe. The Committee noted that this would be Lord Stoneham’s last meeting as he was stepping down as Liberal Democrat Chief Whip. The Committee thanked outgoing members for their contributions and support. 

Agreeing the minutes of the previous meetings, and matters arising
The Committee approved the minutes of the 12th meeting. 

The Committee noted that the paper on Portcullis House Entrance Project has been deferred and would be discussed at a future meeting. 

Notices from the Chair S/24-26/91 RESTRICTED

The Committee received updates from the Head of Catering and Retail Services on the cost of Principal Floor venues on sitting Fridays; the Victoria Tower Project; the Woolsack Bar- accessibility works; the Dry Cleaning Service; and Overnight surveys in the Palace.

Members asked for more information on the timings of the Woolsack and accessibility works.

The Committee received an oral update on the Travel Office Contract and the plans to consult members ahead of a new contract. 


For Information: Estate Functions Implementation update S/24-26/93 RESTRICTED  

The Committee was provided with an update on the progress made in the scoping phase of work to restructure Strategic Estates into a Parliamentary Estate Sponsor and Programme Delivery Team as agreed with the Commissions in September 2025.  

Progress made by the Estate Functions Implementation Team was noted, in particular the draft high-level structure for a Parliamentary Estates Sponsor and a Programme Delivery Team. 

The Estates Function Implementation work was expected to return to the Committee in March.

For Decision: Proposed Amendment to Security Clearance Appeals Procedure S/24-26/94 RESTRICTED  

The paper updated the Committee on a proposed change to the security clearance appeals process to remove the right of appeal for members’ staff. 

The Committee agreed the change to the security clearance appeals process.

For Information: Annual Update from the Parliamentary Health and Wellbeing Team S/24-26/95 RESTRICTED 

The Committee was updated on the work of the Parliamentary Health and Wellbeing Service from November 2024 to December 2025 and the service priorities for 2025-26. 

For Information: Parliamentary Contact Centre S/24-26/96 RESTRICTED  

The paper provided an update on the launch of the Parliamentary Contact Centre. 

The Committee took note of the update and encouraged further communication to members on the services the Parliamentary Contact Centre provides. 

For Information: General Update from Parliamentary Digital Services S/24-26/97 RESTRICTED 

The Committee was provided with an update on work in the Parliamentary Digital Service. 

The Committee noted the update and supported the recommendation to maintain a member coaching service in the Palace, and the Parliamentary Digital Service’s request for the Lords Administration to identify a suitable space in the Palace to provide the service.

Members thanked the Digital Service for supporting the Coaching Hub during its trial in the Salisbury Room. 



For Decision: Digital Support for retiring members S/24-26/98 RESTRICTED  

The Committee received a range of options for expanded and formalised digital support for retiring members. 

The Committee agreed the recommended option for digital support for retiring members and the standard of service.

 For information: Forward Work Programme S/24-26/99 

The Committee noted the Foward Work Programme.

Any Other Business 

The Committee’s next meeting would be on Tuesday 10 March in Committee Room 3A. Before that the Committee would meet together with the House of Commons Administration Committee to discuss bicameral matters on Tuesday 3 February.

The Committee noted that the responses from the consultation on the Hansard redesign would return to a future meeting.  



Lola Martin
Governance Support Officer

Emma Burke
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