	MB/2009/xx
	Xth Meeting
	Leave blank line if not RESERVED
S/24-25
8th Meeting
[image: ]HOUSE OF LORDS SERVICES COMMITTEE
Agenda
The Committee will meet in hybrid on Tuesday 15 July at 3.30pm in Committee Room 3A and on Microsoft Teams 


1. Apologies
 
1. Agreeing the minutes of the previous meeting and matters arising

1. Notices from the Chair
S/24-25/53 RESTRICTED
________________________________________
3.45-4.00pm

1. For Decision: Publication of Questions for Written Answer

Anna Murphy, Head of Procedure and Thomas Kirby, Head of Parliamentary Papers  
S/24-25/54 UNRESTRICTED

Purpose of paper: To seek the Committee’s agreement to a redesign of the
collated daily report of answers to written questions to facilitate a £40,000
cost-saving. 
Action for the Committee: To consider and agree to a redesign of the collated
daily report of answers to written questions.

4.00-4.15pm
1. For Guidance: Update on implementation of a new telephony service in Parliament
Sarah Hartwell-Naguib (Voice Programme SRO), Principal Clerk, Chamber and Participation 
S/24-25/55 RESTRICTED 

Purpose of paper: The purpose of this paper is to update the Committee on the
implementation of a new telephony service and its impact on House of Lords Members
Action for the Committee: The Committee is asked to note the current progress
and plans for implementation and to provide feedback to support effective engagement
with Members. 

4.15-4.25pm
1. For Guidance: Parliamentary Contact Centre
Ash Blattner, Head of Parliamentary Contact Centre 
S/24-25/56 RESTRICTED

Purpose of paper: To update the Committee on the launch of the Parliamentary
Contact Centre
Action(s) for the Committee: The Committee is asked to note the update.

4.25-4.40pm

1. For Information: Conclusion of the Catering Services Deep Dive 
Stephen Penn, Head of Catering and Retail Services  
S/24-25/57 RESTRICTED

Purpose of paper: The paper seeks to summarise the actions taken and to detail
planned actions on any outstanding matters, further to the feedback provided by the
Committee in the recent catering deep dive meetings.
Action for the Committee: The paper is for information purposes only and the
Committee is invited to take note of actioned and proposed changes to the catering
services.



4.40-4.50pm
1. For Information: Fire Safety Member completion data  
James Pickin, Head of Learning and Organisational Development
S/24-25/58 RESTRICTED 

Purpose of paper: To update members of the committee on fire safety completion
Figures.
Action for the Committee: To take note of the paper.


4.50-5.00pm
1. For Guidance: Committee Operating Framework review and 2025/26 Forward Plan  
Emma Burke, Services Committee Clerk
S/24-25/59 UNRESTRICTED

Purpose of paper: The purpose of this paper is to allow the Committee to complete
the annual review of its Operating Framework and consider the planned current
forward plan for 2025/26.
Action for the Committee: To review its Operating Framework and forward plan
for 2025/26. The Committee is invited to make suggestions for the Operating
Framework and/or the 2025/26 forward plan. 


1.  Any Other Business

Members contacting any of the paper authors listed above to discuss their papers should also copy in the Services Committee inbox: HLServicesCommittee@parliament.uk 
Members are free to discuss the contents of restricted papers with their colleagues, unless the paper is marked highly restricted or Parliament secret. Papers marked unrestricted are proactively published.
Emma Burke
Clerk
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