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Decisions
Tuesday 24 June at 3.30pm in Committee Room 3A and on Microsoft Teams 

Present:  
Lord McLoughlin (Chair)  
Lord Faulkner of Worcester
Lord Hogan-Howe
Baroness Hussein-Ece
Earl of Kinnoull
Baroness Stedman-Scott
Lord Stoneham of Droxford
Baroness Wheeler
Baroness Wilcox of Newport
Baroness Williams of Trafford

Together with the Clerk of the Parliaments

Apologies
No apologies were received. 

Minutes of the previous meeting, and matters arising
The Committee agreed the minutes of the 6th meeting. 

Chair’s Notices S/24-25/45 RESTRICTED: MANAGEMENT

The Committee took note of the updates on bulk mailing; a joint meeting with the Administration Committee in Autumn; Terrace Borehole surveys; the decision on R&R decant options from the Commission; and the R&R quarterly report.

The Committee agreed that a proposal be presented to the Commission on the opt-out model for the delivery of bulk mailings of China Daily. 

Digital Services for Members S/24-25/46 RESTRICTED

The Committee received an overview of all the digital services and support channels available to members, providing insights into coaching and opportunities to enhance  support to members. The Parliamentary Digital Service  invited feedback and input on the core digital offer for members. 

The Committee suggested that an additional location be used as a digital coaching drop-in for three months during the roll out of Windows 11. PDS agreed to look into these suggestions. 

The Committee reviewed the information and provided feedback. 

Security Portfolio - Physical Works Update (Quarterly) S/24-25/47 HIGHLY RESTRICTED

The Committee received an update on works being undertaken by Strategic Estates, on behalf of the Parliamentary Security Department, to improve the physical security of the Parliamentary Estate.  

The Committee discussed the design of the Abingdon Street Fence and asked for early engagement on some of the upcoming security construction projects. 

The Committee took note of the update.    

Catering Tariff Review S/24-25/48 RESTRICTED

The Committee received the proposed catering tariff review and was provided with the information with reference to the background, methodology and operational factors that shape these proposals. 

The Committee agreed the recommended catering tariff review, which consisted of an overall tariff increase of 5% on food items, non-alcoholic and alcoholic beverages to be implemented from 7 July 2025.

The Committee noted that the Finance Committee had discussed its proposals for changes to the Catering Service and that they would be considered at the Commission meeting on 23 July.

Repairs to the House of Lords Chamber Roof project: Noise Trials S/24-25/49 RESTRICTED 

The Committee was presented with an overview of the Repairs to the House of Lords Chamber Roof project and the expected preparatory surveys.  

The preparatory surveys would use decibel monitors to measure normal background noise and a simulation of planned works to establish whether works could take place during the working day. The Committee noted that the monitors would not record any audio. 

The Committee agreed to the commencement of Phase 1 of the noise trials in office spaces within the House of Lords.

For Information: Estate Works Update S/24-25/50 RESTRICTED

The Committee received an update on works including repairs and projects, in the House of Lords and relevant parts of the Parliamentary Estate, that may impact on or be of particular interest to members. 
The Committee discussed the diversion from Millbank House to the Palace caused by the Victoria Tower project, the impact on members and how that would be communicated to the wider membership.  
The Committee took note of the estate works programme update.
For Guidance: Letter from the Leader S/24-25/51 RESTRICTED

The Committee reviewed the proposal from the Leader on the new package for retiring members. The Committee Was supportive of the proposal and made a number of additional suggestions.

The Committee supported the proposal. 

For information: Forward Work Programme S/24-25/52 UNRESTRICTED

The Committee took note of the Forward Work Programme. 

The Committee suggested a future deep dive on fire safety risk and mitigations. 

Any Other Business

The next Committee meeting will be on 15 July at 3.30pm in Committee Room 2A.




Lola Martin
Governance Support Officer

Emma Burke
Clerk
HLServicesCommittee@parliament.uk 
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