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Decisions
Tuesday 29 April at 3.30pm in Committee Room 2A and on Microsoft Teams 

Present:  
Lord McLoughlin (Chair)  
Lord Faulkner of Worcester
Lord Hogan-Howe
Baroness Hussein-Ece
Earl of Kinnoull
Baroness Stedman-Scott
Lord Stoneham of Droxford
Baroness Wheeler
Baroness Williams of Trafford

Together with the Clerk of the Parliaments

Apologies
Apologies were received from Baroness Wilcox of Newport.

Minutes of the previous meeting, and matters arising
The Committee agreed the minutes of the 5th meeting.


Chair’s Notices S/24-25/23 RESTRICTED: MANAGEMENT

The Committee took note of the update on compliance of fire safety assets.


For Decision: Catering Tariff Review  S/24-25/30 RESTRICTED: MANAGEMENT

The Committee decided to postpone this item until the next meeting on 10 June, to allow the findings from its Catering deep dive to inform its decision.

For Information: Victoria Tower Fabric Safety Project Update S/24-25/41 HIGHLY RESTRICTED: COMMERCIAL

The Committee was provided with an update on the Victoria Tower Fabric Safety Project, and the practical implications for members and other users of the southern end of the Palace. 

The Committee took note of the update and a note on the post contract award cost of the project would be circulated to the Committee once available. 


For Guidance: Suggested Redesign of the Official Report (Hansard) S/24-25/42 RESTRICTED 

The Services Committee was provided with the suggested redesign of the printed Official Report (Hansard) and asked to provide feedback on it.  

The Committee took note of the proposed Hansard redesign, and recommended that the wider membership be consulted. The changes would then return to the Committee at a later date for a final decision. 

For Decision: Multimedia guide operational model S/24-25/43 RESTRICTED

The paper updated the Committee on the proposed changes to the multimedia guide operational model which would allow visitors to use their mobile phones to access the tour. 

The Committee asked the Participation Team to explore the possibility of running commercial tours on Sundays.  

The Committee endorsed the operational model for Multimedia tours. The changes would be implemented starting in July 2025.


Forward work programme S/24-25/44 UNRESTRICTED
The Committee took note of the Forward Work Programme.


AOB

The next meeting would be on Tuesday 10 June at 3.30pm.




Lola Martin
Governance Support Officer

Emma Burke
Clerk
HLServicesCommittee@parliament.uk 
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