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Friday, 28 March 2025

Peter Kyle MP
Secretary of State for Science, Innovation and Technology
By email only

Subject: Savings and productivity benefits from digitisation of public sector
services

Dear Peter,

Thank you for your department’s submission to the Science, Innovation and Technology
committee’s digital centre of government inquiry. We have begun taking oral evidence
and look forward to hearing from DSIT Ministers and officials in due course.

In order to inform our ongoing inquiry, I would be grateful if you could provide a full
breakdown and details of the methodology that helped your officials produce the
estimate contained in the State of Digital Government Review, that “over £45 billion per
year of unrealised savings and productivity benefits” could be achieved “through full
potential digitisation of public sector services”.

I would be grateful if you could respond by Friday 11 April. I intend to place a copy of
this letter in the public domain.

Thank you for your continued engagement with the committee’s work.

With best wishes,

Chi Onwurah MP
Chair — Science, Innovation and Technology Committee
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