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Decisions
Thursday 12th December at 12.30pm in Committee Room 3A and on Microsoft Teams 

Present:  
Baroness McIntosh of Hudnall (Chair)  
Lord Hogan-Howe
Lord Howard of Rising
Baroness Hussein-Ece
Lord Faulkner of Worcester
Earl of Kinnoull
Baroness Stedman-Scott
Lord Stoneham of Droxford
Baroness Wheeler
Baroness Williams of Trafford

Together with the Clerk of the Parliaments

Apologies
No apologies were received. 
Minutes of the previous meeting, and matters arising
The Committee agreed the minutes of the 2nd meeting. 

The Chair announced that it would be her last meeting and thanked everyone for their support. The Committee thanked the Chair for her excellent running of the Committee.

The Chair also highlighted that it was Lord Howard of Rising’s last meeting and thanked him for his contributions.

Chair’s Notices S/24-25/14 UNRESTRICTED

The Committee took note of the updates provided, including an update on Fire Safety Training, the Handbook on Facilities and Services, the Digital Roundtable report, the Peers’ Entrance Cloakroom, and the R&R Annual Progress report. 

The Committee requested that a paper on options for increasing the uptake of fire safety training came to a future meeting.


For Information: Annual Update from the Parliamentary Health and
Wellbeing Team S/24-25/15 RESTRICTED: MANAGEMENT

The Committee was provided with an update on the work of the Parliamentary Health & Wellbeing Service (PHWS) from October 2023 to November 2024. The paper set out the service priorities for 2024-25 and provided information on services available to members and staff across both Houses.

The Committee discussed recent inclusion of First Aid under the remit of PHWS, and the handover of manual handling and display screen equipment to Health and Safety. 

The Committee thanked PHWS for their work, and asked to be kept updated on future developments. 


For Information: Security Portfolio - Physical Works Update S/23-24/16 HIGHLY RESTRICTED: SECURITY
 
The Committee was provided with an update on works being undertaken by Strategic Estates, on behalf of the Parliamentary Security Department, to improve the physical security of the Parliamentary Estate.

The Committee discussed the installation of the Abingdon Street Fence, planned to start in 2025, and the upcoming works on Peers’ Entrance. Normal operation of Peers’ Entrance was expected to start on Monday 16 December. 

The Committee took note of the update on the works to enhance security, and the impact on Peers.


For Information: Update on implementation of a new telephony service in Parliament S/23-24/17 RESTRICTED: MANAGEMENT 

Committee was updated on the implementation of a new telephony service by the Parliamentary Digital Service Voice programme, and its impact on House of Lords members.

The Committee noted the current progress and plans for the implementation of the new telephony service by September 2025. The new service would no longer require members to log into the handset.  The Committee provided feedback to support effective engagement with members. 

For Information: Parliamentary Switchboard Services S/23-24/18 RESTRICTED: COMMERCIAL

The Committee was provided with an update on the approval of the Business Case to insource the Parliamentary switchboard service. 

The Committee noted the approval of the Business Case and provided feedback that would help shape the future of the service.

For Information: Continual Member Discovery proposal S/23-24/19 UNRESTRICTED

The Committee endorsed the proposal to undertake continual discovery research to provide regular insight into the digital needs of members.

The Committee noted that the approach would be reviewed next year. 

For Information: Member Insight Programme Update S/23-24/20 UNRESTRICTED 

The Committee was updated on progress in implementing a coherent approach to gathering, analysing, and acting on the views of members about the services of the House.

The Committee noted the insights work already undertaken and the proposed approach for choosing future topics; and requested a quarterly report of the data gathered, where it was relevant to the Committee’s remit.

For Decision: Services Committee Annual Effectiveness Review
S/23-24/21 UNRESTRICTED

The Committee received a proposal for and suggested areas of focus of an effectiveness review of the Services Committee.
The Committee agreed to conduct a self-effectiveness review, with findings to be   reported to the Committee in the new year. 

Forward work programme S/24-25/13 UNRESTRICTED
The Committee took note of the Forward Work Programme.

AOB

The next meeting would be on Thursday 30 January 2025 at 12.30pm.




Lola Martin
Governance Support Officer

Emma Burke
Clerk
HLServicesCommittee@parliament.uk 
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