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HOUSE OF LORDS COMMISSION
DECISIONS

On Friday |3 September 2024, the Commission agreed by correspondence the following
decisions:

For Decision

I. Independent Complaints and Grievance Scheme (ICGS): Independent
Review Overview, Outline Implementation Plan, and Assurance Board

C/24-25/1; [RESTRICTED]

The Commission:

e noted the recommendations of the ICGS review and implementation approach;

e endorsed the proposed Terms of Reference for the ICGS Assurance Board
(Appendix 1); and

e appointed a Commission Member to the ICGS Assurance Board; the
Commission reappointed Baroness Scott of Needham Market, who served on
the Board before the General Election.

To Note

2. Restoration and Renewal of Parliament: Annual Progress Report
C/24-25/2; [UNRESTRICTED]

The Commission:
e considered the draft Restoration and Renewal annual progress report 2023/24
(Annex A).
3. Services Committee Update
C/24-25/3; [UNRESTRICTED]

The Commission:

e noted the update on recent Services Committee activities.
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