	MB/2009/xx
	Xth Meeting
	Leave blank line if not RESERVED
	S/23-24

	5th Meeting

	



[image: ]SERVICES COMMITTEE
Decisions
Thursday 21 March at 12.30pm in Committee Room 3A and on Microsoft Teams 

Present:  
Baroness McIntosh of Hudnall (Chair)  
Baroness Hussein-Ece
Lord Kinnoull
Lord Stoneham of Droxford  
Baroness Wheeler
Baroness Williams of Trafford
Lord Hogan-Howe
Lord Faulkner of Worcester


Apologies
Apologies were received from Lord Howard of Rising and Baroness Steadman-Scott.

Minutes of the previous meeting, and matters arising
The Committee agreed the minutes of the 4th meeting.

Chair’s Notices

The Committee received a number of updates including: details of the boreholes at Black Rod’s Garden Entrance; the rollout of the new member Wi-Fi network; the role of the advanced nurse practitioner; communications on protecting Members’ Personal Data; progress on the Education Centre planning application; and enhancements to the Millbank House Restaurant menu and service.

For Information: Verbal Update on Victoria Tower 

The Committee received an update on the Victoria Tower Project. 

For Information: Quarterly Security Construction Works Update  
HIGHLY RESTRICTED: SECURITY

The Committee was updated on ongoing and upcoming security works, it emphasised the importance of early and regular communications to members. 
 
For Information: Southern Estate projects on site, 2024 lookahead 
HIGHLY RESTRICTED: SECURITY 

The Committee heard an update from the Southern Estates team on all of the project work taking place on the Lords parts of the estate until the end of the year. The Committee noted the volume of work taking place and reiterated the importance of communicating the purpose and impact works.

For Decision: Parliamentary Travel Office Update 
RESTRICTED: COMMERCIAL  

The Committee offered feedback on the service offered by the Travel Office. The Committee endorsed the two year contract extension with the current service provider.

For Information: Member Insight Data 
UNRESTRICTED  

The Committee was provided with an outline of planned work to improve methods of gathering insights about members’ views of House services. The Committee provided feedback on the proposals.


AOB

The next meeting will be on Thursday 25 April at 12.30pm



Erin Young
Executive Officer

Emma Burke
Clerk
HLServicesCommittee@parliament.uk 
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