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Decisions
Thursday 23 November at 12.15pm in Committee Room 2A and on Microsoft Teams 

Present:  
Baroness McIntosh of Hudnall (Chair)  
Baroness Deech
Lord Haselhurst
Lord Howard of Rising
Baroness Hussein-Ece
Lord Stoneham of Droxford  
Baroness Williams of Trafford


Apologies
Baroness Wheeler, Lord Clark of Windermere and Lord Kinnoull sent their apologies. 

Minutes of the previous meeting, and matters arising
The Committee agreed the minutes of the 16th meeting.

Notices from the Chair S/23-24/1 [UNRESTRICTED]

The Committee received updates on the Wi-Fi network upgrade; Security Guidance; the Restoration and Renewal Quarterly Report; the Switchboard and Voice Programmes; the upcoming Members’ Forum; and touchdown pods.

The Committee was informed that the Wi-Fi network roll out was expected to take place in spring 2024.

For Discussion: Restoration and Renewal: R&R update and temporary accommodation priorities S/23-24/2 [RESTRICTED: MANAGEMENT]

The Committee considered an update from the Restoration and Renewal Programme and discussed the expected requirements of any potential decant including; Chamber space, member accommodation, and security. 
 
The Committee provided feedback on the requirements for House of Lords temporary accommodation during the main R&R works.  

For Discussion: Engaging with Members on changes to the Administrations’ information retention policy S/23-24/3 [RESTRICTED: MANAGEMENT]

The Committee endorsed the proposal on how IRMS keep members informed of changes to the Administration’s information retention policy where the information includes Member’s personal data. 

For Information: Visitor Experience 2024-25 ticket pricing
S/23-24/4 [RESTRICTED: COMMERCIAL]

The Committee endorsed the proposed pricing structure for Commercial Tours in 2024/2025. 

The Committee supported the current policy regarding ticket allocation to Peers for tours of Elizabeth Tower. 

For Information: PeerHub: future developments S/23-24/5 [UNRESTRICTED]

The Committee showed their appreciation for the PeerHub service, especially over the pandemic, and took note of the uses of PeerHub and the potential future developments. The Committee supported the suggestions for future uses set out in the paper. 


For Information: Annual Fire Safety Awareness Training and Fire Drill update – November 2023 S/23-24/6 [RESTRICTED: MANAGEMENT]

The Committee took note of the completion figures of Fire Safety training amongst members. 

The Committee supported the attempt to increase the proportion of Peers who have done the training and strongly supported the work towards having fire drills during busier periods across Parliament. 

AOB

The next meeting will be on Thursday 14th December at 12.15pm


Catering discussion with Stephen Penn, Head of Catering and Retail Services 

Following the conclusion of the formal meeting the Committee had an informal unminuted discussion with the Head of Catering and Retail Services on the catering service. 


Erin Young 
Executive Officer

Lola Martin
Governance Support Officer

HLServicesCommittee@parliament.uk 
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