
lain Stewart MP 

Chair of the Transport Select Committee 

By email 

Dear ;Z.&,c,A_
/ 

Chilternr" 
Marylebone Station 

Great Central House 

Melcombe Place 

London 

NWl 6JJ 

 

 

11 October 2023 

Following my attendance at the Transport Select Committee on 13 September 2023, I am writing in 

response to your letter dated 19 September with requests for clarification and further information. 

My response below covers the questions specifically asked of Chiltern Railways. Rail Delivery Group 

(RDG) is responding to questions 1 and 3 which cover the wider industry themes. 

I hope the response provides the detail you need to understand Chiltern's approach to the 

consultation on general accessibility and impact assessments. 

To address the following statement from the TSC please find our response below: 

Transport for All reported that when the consultations were initially launched, both Chiltern and 

Avanti only made their proposal documents available in braille and large print available on 

request, with no EasyRead, audio or British Sign Language (BSL) versions; LNER meanwhile had 

EasyRead and audio version on their website. 

Response: The guidance from Rail Delivery Group (RDG) before the launch of the consultation on 

alternative formats was that Train Operating Companies (TOCs) should follow the same process for 

providing alternatives as they would for customer information on engineering works or industrial 

action. We sought further guidance from the passenger bodies, Transport Focus and London 

TravelWatch, and, on advice, initially provided all our consultation documents in the formats below -

they were deemed satisfactory by both RDG and the passenger bodies. 

• Braille

• Large Print

• Plain text

• Accessibility tool (Recite) available on our website, which provides translation into different

languages, and alternative formats/fonts including large print and colour themes.

RDG later provided further guidance to all TOCs to widen the alternative formats to include audio 

and EasyRead on request as a mandatory requirement, and BSL as optional. We added the audio 






