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15 August 2023 

Dear Steve, 

Thank you for your letter of 3 July 2023 regarding the incident affecting 999 services on 25 
June.  

I recognise the importance of 999 as an essential part of our public safety. I can assure 
you that the Government is working in partnership with BT and the Emergency Authorities 
to take immediate steps to strengthen the resilience of the Public Emergency Call Service, 
to ensure it meets the needs of the UK public.  

BT published an internal review of the incident, explaining the reasons behind the fault. It 
is available here and sets out that a complex software issue was affecting one of the 
primary network clusters. The issue is now stable and the service is running as normal.  

I also note that Ofcom announced an investigation into the incident on 28 June, which will 
establish the facts surrounding it and examine whether there are reasonable grounds to 
believe that BT has failed to comply with its regulatory obligations.  

In addition, the Government is undertaking a full Post-Incident Review. This will determine 
the underlying issues, any resulting impacts on service provision, examine the resilience of 
the system including BT and the emergency agencies and identify any lessons that may 
be learnt from the incident. The Department for Science, Innovation, and Technology is 
leading this review to which my Department will be contributing. This will help ensure that 
action is taken so that an incident like this cannot happen again.  

Thank you again for raising this important matter with me. I would be very happy to 
discuss anything further.   

Yours ever, 

RT HON STEVE BARCLAY MP 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewsroom.bt.com%2Fbt-group-review-999-emergency-call-services-disruption-on-sunday-25-june-2023%2F&data=05%7C01%7Cdavid.davies%40dhsc.gov.uk%7C567e40e807ff4c95029a08db9da93754%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C638277122320121595%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FWky860Sz613ZjE7EybTYUEzc%2FhjP8tavLRrgIDan3Y%3D&reserved=0

