2022–23 ND 19
ADMINISTRATION COMMITTEE

Note of Discussion for the meeting held on Monday 16 January 2023 at 4.30pm in Committee Room 6 [ND 19]

Members present:

Sir Charles Walker (in the Chair)

	Michael Fabricant
Marion Fellows
Colleen Fletcher
Sir Greg Knight

	
	Mrs Pauline Latham
Jessica Morden
Mark Tami



Informal Note 
A Member requested the an amendment to the Informal Note.

The Committee agreed the amended Informal Note of its meeting on 16 January 2023.
Attendance statistics 
Decision
The Committee approved the attendance statistics for the current session (as at 21 December 2022) for publication on its website. 
Any other business
Cost of provision of British Sign Language services 
The Committee noted a letter from Director of Parliamentary Broadcasting Unit, dated 6 December 2022, relating to provision and cost of British Sign Language Services.
Customer Services Hub in Portcullis House
Gabriela Gandolfini, Customer Services Director, presented a proposal to repurpose the Customer Services Hub in Portcullis House. The plan was to better utilise the space and provide a better service to Members. There was currently no owner of the space and a lack of clarity on its use and operating hours.

The following points were raised by Members:

· Whether PDS would still have a presence in the Hub. Ms Gandolfini confirmed that it would and that the Hub would have more structured hours of service and data would be kept on usage. A member of staff from the Parliamentary Switchboard would also be present to assist customers. 
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· Use of the Hub by Government departments. Ms Gandolfini said that external requests for use of the Hub, such as by Government departments, would be considered on a case-by-case basis. The Committee noted that use of the space 
other than by Members or the provision of House Services should be subject to a derogation from the Chair of the Committee.
Decision
The Committee endorsed the proposals for the Portcullis House Hub.

The Committee will next meet on Monday 23 January 2023.
