2022–23 PI07
ADMINISTRATION COMMITTEE

Note of Discussion for the meeting held on 11 July 2022 at 4.30pm in Committee Room 6 [ND 07]
Members present:

Sir Charles Walker (in the Chair)

	John Cryer
Michael Fabricant
Marion Fellows
Colleen Fletcher
Mrs Pauline Latham

	
	Dame Maria Miller
Jessica Morden
Mark Tami
Giles Watling



Informal Note 
This item was deferred until the next meeting.

Matters arising 
House Services Fair
A Member commented that the House Services Fair, taking place on Monday 11 and Tuesday 12 July, was brilliant. 
Restoration works
A Member asked if the Committee could receive information on when work to restore Cloister Court and Westminster Hall would begin.
Future Programme 
The Committee discussed its future programme to the end of October.
Decision
The Committee considered its future programme. 
General Election Planning and Services
The Committee considered this matter.
Update from the Director of Catering
Richard Tapner-Evans, Director of Catering, provided an update on calorie counting on menus and kosher and halal food provision on the Estate. Calorie counting would continue in the Members’ Tea Room and Terrace Cafeteria and would be rolled out to other cafeterias in October, followed by the Pugin Room, Members’ Dining Room and Strangers’ Dining Room in January 2023. New halal meals would be available from October. 
Decision
The Committee noted the update.
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Update from the Director of Customer Experience and Service Delivery
2022–23 ND 07
James Turner, Director of Customer Experience and Service Delivery, provided an update on the results of the Members’ Satisfaction Survey. One-hundred-and-fifty responses had
been received with the three key issues being wi-fi signal, the Parliamentary Intranet and the provision of excellent customer service. The Commons Executive Board had agreed that these would be the three strategic priorities of the House Service.
Decision
The Committee noted the update.

The Committee will next meet on 18 July at 4.30pm.
