


reported to us into one of four categories: 
 

Category 1 – major, serious, persistent and/or extensive impact or effect on the environment, 
people and/or property or on our operations 

 
Category 2 – significant impact or effect on the environment, people and/or property or on our 
operations 

 
Category 3 – minor or minimal impact or effect on the environment, people and/or property or 
on our operations 

 
Category 4 – substantiated incident with no impact. 

 
We never attend all potential category 3 or 4 incidents, and we have to prioritise the incidents 
that we do respond to. We will respond to all serious incidents, or potentially serious ones to 
reduce the risk to the environment. We do not have the resource to respond to every incident 
report we receive, but all of the roughly 100, 000 incident reports we receive each year are 
assessed. We use the information from all reports to target our compliance, regulation and 
enforcement work. 

 
Finally, the committee discussed the topic of innovation and you asked about an Environment 
Agency point of contact for queries on supporting innovation. In response, the following email 
account has been set up and is now live: 
innovationandregulation@environment-agency.gov.uk. As I mentioned during the committee 
session, the Environment Agency is open to any sensible suggestions of ways that we can 
continue to be more innovative in our regulatory approach. 

 
I hope this reply is helpful. Please do not hesitate to contact me if you have any follow-up 
questions. 

 
 

Yours sincerely, 
 

 
 

Sir James Bevan KCMG 
 

Chief Executive, Environment Agency 




