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® Simon Thompson » Team Royal ***

< » Mail
7Jul 2022 - &

Team - just in from the data science team -
data from the last few months - PDA actuals -
less parcels = more outdoor hours = more
overtime = slower walking pace.

Any views on this? — =% feeling curious at
National Postal Museum & Mail Rail, Mount
Pleasant, London.

LESS VOLUME MORE

SLOWER MORE

OB 2 481 comments
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3 - Lapsing - Including all parcels
(tracked, large, small etc)

You will not be expected to deliver all of the letters and
small parcels for your entire duty every day.

If you are unable to complete your assigned workioad above, you
must report this to your Manager before you leave the office

Failing parcels = Failing our Customers
e ——————————————————
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