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Summary

The government has an extensive property estate, valued at approximately £158 billion
and costing £22 billion a year to maintain. Since 2017, several reforms to manage the
estate have been introduced, most notably the creation of the Government Property
Agency (GPA). The GPA is responsible for all government offices and warehouses,
although not all government offices have been transferred to it as originally intended,
and has an objective to open at least 31 modern government office hubs across the United
Kingdom, allowing for smaller offices to be closed. However, the GPA is handicapped in
achieving this as it has incomplete data on the usage of offices post the pandemic, and
risks being locked into long-term, high-cost leases which do not represent good value
for money if fewer hubs are required. HM Revenue and Customs is one prime example
of this with six of its twelve new hubs now locked into 25-year unbreakable leases with
higher rents than the current market.

The lack of high-quality property data has been a persistent problem and a major barrier
to good decision making. In 2020, the Cabinet Office set out its intention to collect more
data from hundreds of public bodies, but its seventeen-year-old database (ePIMS) is
unable to accommodate this data. The Cabinet Office’s new property database has been
repeatedly delayed and it is now in a position where the procurement of a £1 million
computer system is hindering effective management of £158 billion worth of property.

In August 2022, the Cabinet Office published a new government property strategy,
with new targets for rationalising, improving and professionalising the estate. This new
strategy announced plans to generate £2 billion by disposing of £1.5 billion worth of
property and cutting £500 million from the estate’s operating costs. It is not clear how
the £500 million target has been arrived at or if it is ambitious enough. The goal of
raising of £1.5 billion might be also adversely affected by departmental resistance and
real estate market fluctuations.
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Introduction

Central government’s property holdings are managed day-to-day by government
departments and other public bodies that own and use those properties. The Cabinet
Office has overall responsibility for government property as a whole. It has categorised
its property assets (which include offices, hospitals, academy schools, jobcentres, courts,
prisons and museums) into twelve portfolios. The total value of these property holdings
was approximately £158 billion in March 2021, and they cost around £22 billion a year
to maintain. The Office of Government Property (OGP), which is part of the Cabinet
Office, sets the government’s overall property strategy, gathers data from all departments,
sets cross-governmental standards and provides training for government property
professionals. The Cabinet Office also sponsors the Government Property Agency (GPA),
an executive agency that was set up to oversee the government’s offices and warehouses.
Through the OGP and the GPA, the Cabinet Office plays a major role in overseeing the
property estate, guaranteeing that it is fit for purpose, and ensuring that property decisions
support major government policies, such as levelling up and achieving net zero.
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Conclusions and recommendations

L.

The Cabinet Office does not have the data or IT system necessary to oversee and
manage the government estate. Good data is essential so that government can
manage and maintain its property efficiently. In 2020, the Cabinet Office shifted
from collecting data on the civil estate, such as offices and warehouses, to collecting
data on all government property, including for example, hospitals and schools.
However, the existing government property database, the seventeen-year-old ePIMS
system, is unable to accommodate this additional data. The Cabinet Office’s efforts
to update its system have so far been unsuccessful and, until the new system is up
and running, the Cabinet Office will continue manually collecting property data
from departments.

Recommendation 1: The Cabinet Office should get its new property database up
and running as soon as possible. It should:

o ensure that it uses the right expertise to advise on the procurement;
« explore off-the-shelf digital options; and
o set clear deadlines.

In its Treasury Minute response to this report, the Cabinet Office should also
confirm the new target launch date for inSite.

The Cabinet Office’s efforts to update its property database have been subject to
a series of unnecessary delays and setbacks. The Cabinet Office announced its new
property database in 2018, with an anticipated launch date in 2021. The Cabinet
Office determined that an off-the-shelf system would not be capable of receiving
data from 160 different bodies across government. It therefore commissioned
the development of a bespoke system called inSite. Citing staffing problems, the
contractor, Landmark Solution, did not complete the inSite project, even when
granted an extension. The Cabinet Office terminated the contract in July 2022 but
has not yet appointed a new contractor. The Cabinet Office could not tell us when
the new system will be up and running or how much it will cost.

Recommendation 2: The Cabinet Office should analyse why the inSite programme
has failed to meet its goals and set out what it has done since to ensure that these
mistakes are not repeated in future procurement exercises.

The land and science property portfolios do not have clear leads, which frustrates
decision making and creates a lack of accountability for their management. In
2021, the Cabinet Office organised government property into twelve portfolios,
such as health or defence, based on how property is used. Ten portfolios have a lead
department. The science and land portfolios do not. The portfolio lead provides
a single point of contact and accountability for those assets. The Cabinet Office
recognises that there should be a single owner of the land and science portfolios but
has not yet designated leads.

Recommendation 3: In its Treasury Minute response to this report, the Cabinet
Office should name lead departments for the science and land portfolios. If it is not
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able to at that point, then we expect to receive separate correspondence alongside
the Treasury Minute providing the reasons for this delay, including a timeline for
when a decision will be made.

We are sceptical that the Government Hubs programme still represents good
value for money in the current climate. The Government Hubs programme
relocates civil servants from small offices into large, modern government hubs
located in cities across the United Kingdom. The government plans to deliver at
least 31 government hubs and, potentially, up to 50. Demand for office space has
decreased since the pandemic and it is unclear what long-term impact this will have
on commercial rents. Government has incomplete data on the usage of offices and,
although new systems are being rolled out to gather such data, it is not yet available.
From the limited data available, GPA has calculated at least a 25% reduction in
office usage. It is therefore possible that fewer hubs, or smaller hubs, will now be
required. Our witnesses were not able to tell us how many government hubs were
on long-term, fixed leases. Without a clearer understanding of what is needed, the
government risks being locked into long-term, expensive leases, the costs of which
could be passed on to the departments that sublet space for years to come.

Recommendation 4: In its Treasury Minute response to this report, the Cabinet
Office should set out in detail the benefits and costs, including valuation drops
compared to previous prices to date of the Government Hubs programme and how
it will be adapted in-light of the new estimates for post pandemic office usage.

In addition to this, the Cabinet Office should update us yearly on the rollout
of the hubs programme. Such updates should include the lease term and next
available break point for each GPA hub, the extent to which offices are being sublet,
the current levels of vacant space and what plans government has to sublet this
space in the short to medium term.

It is unclear how the government will meet its target for property disposals,
given the past struggles of such programmes and current market uncertainty.
The new government property strategy has set a target for disposing of surplus
property, to generate £1.5 billion by 2025 that can be reinvested into the estate.
Detailed plans have not been published about how it will achieve this target. In
our report on the last disposals programme, many departments were significantly
behind their targets for land disposals. This time, the Cabinet Office needs to ensure
that the departments with the largest land holdings fully participate in the disposals
programme. Recent market turbulence may also negatively impact the programme.
Cabinet Office officials acknowledged such risks and assured us that there will not
be a fire sale of assets.

Recommendation 5: The Cabinet Office should write to us by April 2023, setting
out how it intends to reach its property disposal target, including:

e KPIs;
o milestones;

o disposals targets for each portfolio;
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o how itis monitoring compliance from all departments;
o and how it is ensuring value for money during market fluctuations

Government’s plan to reduce the operating costs of the government estate is not
sufficiently ambitious. The Cabinet Office could not tell us if the government’s
current operating cost to property value ratio is a good one. In 2020-2021, the
operating cost for central government property was £22 billion which on a valuation
of £158 billion is 13.92%, which is higher than we expect. This includes rent for
leasehold property, as well as maintenance costs and other expenses. The new
government property strategy announced plans to save £500 million on its annual
operating costs by 2025, roughly a 2% reduction. Cabinet Office officials told us
that the target was a cautious one and more savings may be found. For example, £8
billion per year is spent on facilities management. The Cabinet Office has recently
issued new requirements for facilities management contracts which it expects to
lead to improved contracts and better value for money.

None of the witnesses were able to tell us at the hearing how many of the 12
HMRC hubs were let on 25-year unbreakable leases. They thought it was one or
two, the Permanent Secretary of the Cabinet Office subsequently wrote to us saying
it was six. This means that six large hubs are locked into much higher rents than
the current market but the capital values for the leases have also declined. HMRC is
now trying to sub-let spaces at a rent which is higher than the market. We warned
HMRC about this practice. We heard that the Chief Executive of the GPA was now
much more open to obtaining a range of freehold and leasehold options for the hubs
and other offices.

Recommendation 6: The Cabinet Office should write to us within six months
splitting out operating costs of the government estate by expenditure type
(including lease obligations) and also set out the current £500 million planned
savings for each area and what scope there is for additional savings.
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1 How the Cabinet Office manages
government property

1.  On the basis of a Report by the Comptroller and Auditor General, we took evidence
from the Cabinet Office, including the Permanent Secretary, Chief Property Officer, the
Government Head of the Property Profession and the Chief Executive of the Government
Property Agency on the management of central government property.'

2. The government has an extensive property portfolio, which was valued in March 2021
at approximately £158 billion and cost the taxpayer about £22 billion a year to maintain.
In 2017, we considered government’s plans to rationalise, centralise and professionalise
the property estate, including plans to create the Government Property Agency.’

3. Government’s property assets are managed day-to-day by government departments
and other public bodies that own and use those properties. The Cabinet Office has overall
responsibility for managing government property. The Office of Government Property
(OGP), part of the Cabinet Office, sets the government’s overall property strategy,
gathers data from departments, sets cross-government standards and provides training
for government property professionals. It has categorised property assets (which include
offices, hospitals, academy schools, jobcentres, courts, prisons and museums) into 12
portfolios. The Cabinet Office also sponsors the Government Property Agency (GPA), an
executive agency that was set up in 2018 to manage the government’s office and warehouse
portfolio.> All government departments and arm’s-length bodies are expected to transfer
their offices to the GPA by the end of the current spending review period in March 2025,
but the GPA told us only 41.4% have done so to date.* Through the OGP and the GPA, the
Cabinet Office plays a major role in overseeing the property estate, ensuring that it is fit
for purpose, and that property decisions support government policies, such as levelling up
and achieving net zero.’

4. 'The Cabinet Office has recently published a new government property strategy.
The previous property strategy, published in 2018, contained 11 property programmes,
including the development of the GPA.° It also set out plans to move civil servants into
office hubs located throughout the United Kingdom and to build a new property database
that would include information on all public sector property and land.” The current
strategy, published in August 2022, is focussed on three core ‘missions’ which includes
plans to reduce operating costs and dispose of surplus property.®

Lack of data

5. A key finding of the NAO’s report was that a lack of good data is a major barrier to
good decision-making about central government property. We questioned the Cabinet
Ofhice about how it manages government property without proper data. The Cabinet Office

C&AG's Report, Managing central government property, Session 2022-23, HC 571, 15 July 2022

Q 1; C&AG's Report; Committee of Public Accounts, The HMRC Estate, Session 2016-17, HC 891, 28 April 2017
Q 1; C&AG's Report paras 2, 3

Q89

Q 1; C&AG’s Report paras 2, 3

C&AG's Report Figure 5

Cabinet Office, Government Estate Strategy: Better Estate, Better Services, Better Government, July 2018.
Government Property Function, Government Property Strategy: 2022-2030, August 2022.
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“agreed 100%” that more data was necessary, noting that there is “no difference of opinion”
on this. It explained that the government has been working to expand the amount of data
collected in recent years. For instance, the Cabinet Office said that it is using its existing
data to see what efficiencies it can make as part of its disposals programme.’

6. Before 2020, the Cabinet Office only gathered data on some types of properties,
such as offices and warehouses. In 2020, the Cabinet Office began collecting data on all
government properties, including specialised properties like hospitals and schools.'® This
meant that the Cabinet Office went from collecting data on around 5,000 properties to
136,000 properties."

7. When the Cabinet Office began collecting data on the wider estate in 2020, it issued
a new data standard for all government bodies, laying out the information it would be
requiring about all government property.'” This included high-level data such as the
location, size, cost, and energy performance of each property.'* The Cabinet Office told
us that it was seeking to collect 112 datapoints for each property.'* The Cabinet Office
planned to organise all of this data from across government in its new database, inSite,
but that system is not yet functional.’® In the meantime, the Cabinet Office is checking
with departments that the relevant data is being prepared and it believes that 80% of
the data is available.'® The Cabinet Office is also manually collecting some of that data
from departments for specific purposes, such as the yearly State of the Estate report to
Parliament."”

Problems with inSite

8. The Cabinet Office announced its new property database, inSite, in 2018.'* The
inSite system is intended to replace the ePIMS system which has been in place since 2005.
Whilst ePIMS proved adequate when the Cabinet Office was simply tracking offices and
warehouses, it is not capable of handling the data for 136,000 properties, including schools
and hospitals. The Cabinet Office told us that it considered commercially available systems
in 2018 but believed oft-the-shelf options, at the time, were not capable of receiving data
from 160 different bodies across government." Instead, the Cabinet Office commissioned
the development of a bespoke system, with the expectation that it would be completed by
2021.%°

9. Citing staffing problems, the contractor, Landmark Solution, did not complete the
inSite project, even when granted an extension. The Cabinet Office terminated its contract
with Landmark solutions in July 2022, by which point it had paid out £880,000 of the £1.3
million contract. The Cabinet Office told us that it negotiated a termination agreement
with Landmark. Landmark has subsequently repaid £300,000 and the Cabinet Office has

9 Qq 10, 40-41, 50, 52
10 C&AG's Report, 2.13
1 Q 8; C&AG’s Report, 2.13
12 C&AG's Report, Figure 5

13 Q13
14 Q8
15 C&AG's Report, 2.16.
16 Q8

17 Q 20; C&AG's Report, 2.14

18 2018 strategy.

19 Q 20.

20 Q 18; C&AG's Report, Figure 7
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retained the software licenses already purchased and the work Landmark has undertaken
to date.”* This consists of 140 webpages that can be used to enter information about
property assets.”? The Cabinet Office explained it is about to begin the process of finding
a new supplier to complete the inSite system, and that the new supplier may be able to use
work already completed, or it may need to start anew.*’

10. The Cabinet Office was not able to tell us when the inSite system would be functional
or how much it will cost. The Cabinet Office stated that such information could only be
provided after it agreed a contract with a new supplier. The Cabinet Office said it will not
“put prescriptive requirements on the timeline” for inSite.** It does not anticipate difficulties
finding a new contractor, or expect a new contractor to have the same resourcing problems
as Landmark.”® However, when the Cabinet Office recently “soft-tested” the procurement,
the organisation which came forward was unable to meet the Cabinet Office’s due diligence
or provide confidence that it could complete the inSite project.*

21 Qq 1,12
22 Q22
23 Q15.

24 Qq 13,14
25 Qq 48, 49
26 Q50
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2 Efforts to reform the management of
the government estate

Portfolio management

11. In 2021, the Cabinet Office categorised government property into twelve portfolios
based on how property is used.?” For some portfolios, such as defence or prisons, a single
department or arm’s-length body holds all the relevant properties. In other portfolios,
such as the office portfolio, the relevant properties sit in many different departments. The
Government Property Agency (GPA) serves as the lead for the office portfolio.*®

12. The government believes that this portfolio approach leads to improved data and
management, as well as increased transparency and accountability.”” The new government
property strategy lays out plans for each portfolio to have its own strategy by March
2023. Each portfolio strategy is expected to carefully consider future needs and ensure
future flexibility, while considering sustainability and affordability.*® In order to increase
transparency, the government also expects each portfolio to develop, and regularly report
progress against, a relevant set of metrics.*!

13. Currently, ten of the twelve portfolios have a lead department. The science and
land portfolios do not have a lead.’® Given the importance of portfolio management to
government’s plans for the estate, and in ensuring a single point of accountability, we
queried why two portfolios did not have a designated lead. The Cabinet Office agreed there
should be “a single owner” for those portfolios. However, it told us it would require a series
of conversations with the relevant departments before agreeing which departments will
take ownership of these two portfolios.”> Although numerous departments own science
and land assets, the Cabinet Office believes there are logical candidates to serve as leads
and these lead departments could be named by March 2023.>*

The hubs programme

14. Another of the government’s major property initiatives is the Government Hubs
programme. The government plans to relocate civil servants from hundreds of small
offices into dozens of large, modern government hubs that are strategically located in
cities across the United Kingdom. HM Revenue and Customs (HMRC) has already
opened 12 government hubs. The GPA said that it has already completed four projects
and has plans to deliver 17 hubs during this spending review period. It has since written
to us with further details on the location and planned opening date for eight of those
additional hubs.’® When we questioned the witnesses on the HMRC hubs, no one was able
to tell us how many of the 12 hubs were let on 25-year unbreachable leases. The Permanent

27 C&AG's Report, 1

28 C&AG's Report, Figure 1

29 Cabinet Office, State of the Estate 2020-21, December 2021

30 Government Property Function, Government Property Strategy: 2022-2030, 9
31 Government Property Function, Government Property Strategy: 2022-2030, 19
32 C&AG's Report, 1.9

33 Q33

34 Qq 31, 32

35 Q 26; Letter from Cabinet Office to Committee dated 2 November 2022
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Secretary of the Cabinet Office has since written to us saying the number is six.>® As a
result, six large hubs are now locked into much higher rents than the current market but
the capital values for the leases have also declined. HMRC is now desperately trying to
sub-let spaces at highly elevated rent. In the past, we have raised concerns about HMRC’s
plan to create these regional hubs, particularly about entering into long-term leases and
whether the plan represented value for money.”” Moving forward, the Chief Executive
of the GPA said he was open to increasing the number of government freeholds so as to
secure a ‘balance of tenures’ across their portfolio.*®

15. We questioned whether the GPA used long-term leases for its government hubs, which
might commit the government to paying above-market rents in the years to come.*® The
GPA told us that the hubs programme relies on a mix of freeholds, short-term leases and
long-term leases. The GPA made the case that long-term leases often achieve significantly
lower rents, which can be passed on to departments who sub-let from the GPA, while
allowing the government to make long-term plans. However, it is possible that the GPA
will be stuck with long-term leases at above-market rates, passing on those higher rates to
departments that sub-let space in the hubs. We were interested to hear the Cabinet Office
discuss opportunities that might exist in the current market to generate better value by
buying the freehold of some properties that are currently on long-term leases.*°

16. The government does not yet fully understand how offices are being used post-
pandemic. From the data available, GPA has calculated the usage of offices is down at
least 25%.*! It explained that it is rolling out new methods of measuring usage based on
Wi-Fi and swipe card data, but it will take time to implement these methods across the
whole estate.*” If hybrid-working continues as it has, it is possible that fewer hubs will be
required. The GPA told us that it will ensure that existing space is used before additional
hubs are built. The GPA also said that future hubs can be smaller than originally planned,
or cancelled altogether, if the space is no longer required.*’

36 Letter from Cabinet Office to Committee dated 2 November 2022
37 Committee of Public Accounts, HMRC'’s Performance in 2016-17, Twelfth Report of Session 2017-19, HC 456, 10
January 2017.

38 Qq63
39 Qq63, 64, 65
40 Qq65,66

M Q74,113

42 Q105

43 Q113
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3 Government plans to generate savings
through its property estate

Disposing of property

17. As part of the plan to ensure a “smaller, better, greener” estate, the new government
property strategy has set a target for disposing of surplus property. The Cabinet Office
intends to generate £1.5 billion in property disposals by 2025, £500 million a year, which
will be reinvested in the remaining estate.** The Cabinet Office told us that it has been
negotiating with departments since the summer and has seen some preliminary disposal
numbers.*®

18. We questioned the Cabinet Office about how current turbulence in the property
market may affect this target.*® The Cabinet Office acknowledged these risks, particularly
surrounding valuation. It assured us it would seek appropriate professional advice and
there would be no fire sale of assets.*” The Cabinet Office also explained its approach to
disposals, asserting that it can protect itself from some market turbulence. It argued there
was relative security in selling off lots of small parcels of lands, as opposed to a few big,
expensive properties that might fluctuate more widely in value.*®

19. We have reported several times before about problems with land disposals
programmes. For example, in 2021, we commented on the slow progress that the
Ministry of Defence was making reducing its estate and in 2019 we noted that
almost all departments were significantly behind their targets for land disposals.*’
With that in mind, we challenged the Cabinet Office about how it intended to
ensure that all departments participated in this disposals programme and what
levers it could use if departments resisted. The Cabinet Office assured us that it had
been in communication with departments and will maintain “constant pressure”.*

Reducing operating costs

20. The new strategy’s emphasis on efficiency is also reflected in the plan to cut the estate’s
annual running costs by £500 million.”* In 2020-2021, the operating cost for central
government property was £22 billion.> We asked the Cabinet Office if it considered
government’s current operating cost to property value ratio was at the right level.>® The

44 Qq 98, 101; Government Property Function, Government Property Strategy: 2022-2030, 13.
45 Q124

46 Q 122
a7 Qq 71, 123
48 Q 98.

49 Committee of Public Accounts, Optimising the defence estate, Twentieth Report of Session 2021-22, HC 179,
12 October 2021; Committee of Public Accounts, Sale of public land, One Hundred and Tenth Report of Session
2017-19, HC 2040, 24 July 2019

50 Qq 125, 101.

51 Q95

52 Qq 1, 95; Cabinet Office, State of the Estate 2020-21, December 2021

53 Q95
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Cabinet Officed explained that the operating costs include rent on the 11% of government
property that is leasehold. It also includes other significant costs, such as £8 billion spent
on facilities management.**

21. We questioned whether the government’s plan to save £500 million on operating
costs by 2025 was ambitious enough, noting that it only represents approximately a 2%
reduction.>® Cabinet Office officials told us the target was a cautious one and that it might
be able to save more. It explained that department officials had spoken to government
organisations and were confident that £500 million could be saved from specific initiatives,
including efforts by the GPA and the Department for Work and Pensions.*® It was possible
that other government bodies, such as the NHS, might also be able to generate additional
savings. The Cabinet Office also pointed out that it had recently revised the government’s
facilities management requirements. The Cabinet Office expects the new requirement to
lead to improved contracts and, given that facilities management accounts for £8 billion
per year, some significant additional savings.>’

54 Q97

55 Q 96; Government Property Function, Government Property Strategy: 2022-2030, 13
56 Q95

57 Qq 96 - 97
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Formal minutes

Monday 12 December 2022
Members present:

Dame Meg Hillier

Dan Carden

Sir Geoftrey Clifton-Brown

Mrs Flick Drummond

Mr Mark Francois

Mr Louie French

Managing central government property

Draft Report (Managing central government property), proposed by the Chair, brought up
and read.

Ordered, That the draft Report be read a second time, paragraph by paragraph.
Paragraphs 1 to 21 read and agreed to.

Summary agreed to.

Introduction agreed to.

Conclusions and recommendations agreed to.

Resolved, That the Report be the Thirty-first of the Committee to the House.
Ordered, That the Chair make the Report to the House.

Ordered, That embargoed copies of the Report be made available, in accordance with the
provisions of Standing Order No. 134.

Adjournment

Adjourned till Thursday 15 December at 9:30am
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Witnhesses

The following witnesses gave evidence. Transcripts can be viewed on the inquiry publications
page of the Committee’s website.

Thursday 13 October 2022

Alex Chisholm, Permanent Secretary, Cabinet Office, and Chief Operating
Officer for the Civil Service; Mark Chivers, Government Chief Property Officer,
Cabinet Office; Dr Janet Young, Head, Government Property Profession; Steven
Boyd MBE, Chief Executive, Government Property Agency Q1-126

Published written evidence

The following written evidence was received and can be viewed on the inquiry publications
page of the Committee’s website.

MGP numbers are generated by the evidence processing system and so may not be complete.

1 Mitie (MGP00O01)


https://committees.parliament.uk/work/6885/default/publications/oral-evidence/
https://committees.parliament.uk/work/6885/default/publications/oral-evidence/
https://committees.parliament.uk/oralevidence/10929/default/
https://committees.parliament.uk/work/6885/default/publications/written-evidence/
https://committees.parliament.uk/work/6885/default/publications/written-evidence/
https://committees.parliament.uk/writtenevidence/111479/html/
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List of Reports from the Committee
during the current Parliament

All publications from the Committee are available on the publications page of the
Committee’s website.

Session 2022-23

Number Title Reference
1st Department for Business, Energy & Industrial Strategy HC 59
Annual Report and Accounts 2020-21
2nd Lessons from implementing IR35 reforms HC 60
3rd The future of the Advanced Gas-cooled Reactors HC 118
4th Use of evaluation and modelling in government HC 254
5th Local economic growth HC 252
6th Department of Health and Social Care 2020-21 Annual HC 253
Report and Accounts
7th Armoured Vehicles: the Ajax programme HC 259
8th Financial sustainability of the higher education sector in HC 257
England
9th Child Maintenance HC 255
10th Restoration and Renewal of Parliament HC 49
11th The rollout of the COVID-19 vaccine programme in England HC 258
12th Management of PPE contracts HC 260
13th Secure training centres and secure schools HC 30
14th Investigation into the British Steel Pension Scheme HC 251
15th The Police Uplift Programme HC 261
16th Managing cross-border travel during the COVID-19 pandemic HC 29
17th Government'’s contracts with Randox Laboratories Ltd HC 28
18th Government actions to combat waste crime HC 33
19th Regulating after EU Exit HC 32
20th Whole of Government Accounts 2019-20 HC 31
21st Transforming electronic monitoring services HC 34
22nd Tackling local air quality breaches HC 37
23rd Measuring and reporting public sector greenhouse gas HC 39
emissions
24th Redevelopment of Defra’s animal health infrastructure HC 42
25th Regulation of energy suppliers HC 41
26th The Department for Work and Pensions’ Accounts 2021-22 - HC44

Fraud and error in the benefits system

27th Evaluating innovation projects in children’s social care HC 38


https://committees.parliament.uk/committee/127/public-accounts-committee/publications/
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Number
28th
29th
30th

1st Special
Report

Title
Improving the Accounting Officer Assessment process
The Affordable Homes Programme since 2015

Developing workforce skills for a strong economy

Sixth Annual Report of the Chair of the Committee of Public

Accounts

Session 2021-22

Number
1st
2nd
3rd
4th
5th
6th
7th
8th
9th
10th
11th
12th
13th

14th
15th
16th
17th
18th
19th
20th
21st
22nd

23rd
24th
25th

Title

Low emission cars

BBC strategic financial management
COVID-19: Support for children’s education
COVID-19: Local government finance
COVID-19: Government Support for Charities
Public Sector Pensions

Adult Social Care Markets

COVID 19: Culture Recovery Fund

Fraud and Error

Overview of the English rail system

Local auditor reporting on local government in England
COVID 19: Cost Tracker Update

Initial lessons from the government’s response to the
COVID-19 pandemic

Windrush Compensation Scheme

DWP Employment support

Principles of effective regulation

High Speed 2: Progress at Summer 2021
Government'’s delivery through arm’s-length bodies
Protecting consumers from unsafe products
Optimising the defence estate

School Funding

Improving the performance of major defence equipment
contracts

Test and Trace update

Crossrail: A progress update

The Department for Work and Pensions’ Accounts 2020-21 -

Fraud and error in the benefits system

Reference
HC 43

HC 684
HC 685
HC 50

Reference
HC 186
HC 187
HC 240
HC 239
HC 250
HC 289
HC 252
HC 340
HC 253
HC 170
HC 171
HC 173
HC 175

HC 174
HC 177
HC 176
HC 329
HC 181
HC 180
HC 179
HC 183
HC 185

HC 182
HC 184
HC 633



Number

26th

27th
28th
29th
30th
31st

32nd
33rd
34th
35th

36th
37th
38th
39th
40th
41st

42nd
43rd
44th
45th
46th

47th
48th
49th
50th
51st

52nd

1st Special
Report
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Title

Lessons from Greensill Capital: accreditation to business
support schemes

Green Homes Grant Voucher Scheme

Efficiency in government

The National Law Enforcement Data Programme

Challenges in implementing digital change

Environmental Land Management Scheme

Delivering gigabitcapable broadband

Underpayments of the State Pension

Local Government Finance System: Overview and Challenges

The pharmacy early payment and salary advance schemes in
the NHS

EU Exit: UK Border post transition

HMRC Performance in 2020-21

COVID-19 cost tracker update

DWP Employment Support: Kickstart Scheme
Excess votes 2020-21: Serious Fraud Office
Achieving Net Zero: Follow up

Financial sustainability of schools in England
Reducing the backlog in criminal courts

NHS backlogs and waiting times in England
Progress with trade negotiations

Government preparedness for the COVID-19 pandemic:
lessons for government on risk

Academies Sector Annual Report and Accounts 2019/20
HMRC's management of tax debt

Regulation of private renting

Bounce Back Loans Scheme: Follow-up

Improving outcomes for women in the criminal justice
system

Ministry of Defence Equipment Plan 2021-31

Fifth Annual Report of the Chair of the Committee of Public
Accounts

Session 2019-21

Number

1st

Title

Support for children with special educational needs and
disabilities

Reference

HC 169

HC 635
HC 636
HC 638
HC 637
HC 639
HC 743
HC 654
HC 646
HC 745

HC 746
HC 641
HC 640
HC 655
HC 1099
HC 642
HC 650
HC 643
HC 747
HC 993
HC 952

HC 994
HC 953
HC 996
HC 951
HC 997

HC 1164
HC 222

Reference

HC 85
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Number
2nd
3rd
4th
5th
6th
7th

8th
9th
10th
11th
12th
13th
14th
15th
16th
17th
18th
19th
20th
21st
22nd
23rd
24th
25th

26th
27th
28th

29th
30th
31st

32nd
33rd
34th
35th

Title

Defence Nuclear Infrastructure

High Speed 2: Spring 2020 Update

EU Exit: Get ready for Brexit Campaign
University technical colleges

Excess votes 2018-19

Gambling regulation: problem gambling and protecting
vulnerable people

NHS capital expenditure and financial management
Water supply and demand management

Defence capability and the Equipment Plan

Local authority investment in commercial property
Management of tax reliefs

Whole of Government Response to COVID-19
Readying the NHS and social care for the COVID-19 peak
Improving the prison estate

Progress in remediating dangerous cladding
Immigration enforcement

NHS nursing workforce

Restoration and renewal of the Palace of Westminster
Tackling the tax gap

Government support for UK exporters

Digital transformation in the NHS

Delivering carrier strike

Selecting towns for the Towns Fund

Asylum accommodation and support transformation
programme

Department of Work and Pensions Accounts 2019-20
Covid-19: Supply of ventilators

The Nuclear Decommissioning Authority’s management of
the Magnox contract

Whitehall preparations for EU Exit

The production and distribution of cash
Starter Homes

Specialist Skills in the civil service
Covid-19: Bounce Back Loan Scheme
Covid-19: Support for jobs

Improving Broadband

Reference
HC 86

HC 84

HC 131
HC 87

HC 243
HC 134

HC 344
HC 378
HC 247
HC 312
HC 379
HC 404
HC 405
HC 244
HC 406
HC 407
HC 408
HC 549
HC 650
HC 679
HC 680
HC 684
HC 651
HC 683

HC 681
HC 685
HC 653

HC 682
HC 654
HC 88

HC 686
HC 687
HC 920
HC 688
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Number Title Reference
36th HMRC performance 2019-20 HC 690
37th Whole of Government Accounts 2018-19 HC 655
38th Managing colleges’ financial sustainability HC 692
39th Lessons from major projects and programmes HC 694
40th Achieving government'’s long-term environmental goals HC 927
41st COVID 19: the free school meals voucher scheme HC 689
42nd COVID-19: Government procurement and supply of Personal HC 928
Protective Equipment

43rd COVID-19: Planning for a vaccine Part 1 HC 930
44th Excess Votes 2019-20 HC 1205
45th Managing flood risk HC 931
46th Achieving Net Zero HC 935
47th COVID-19: Test, track and trace (part 1) HC 932
48th Digital Services at the Border HC 936
49th COVID-19: housing people sleeping rough HC 934
50th Defence Equipment Plan 2020-2030 HC 693
51st Managing the expiry of PFl contracts HC 1114
52nd Key challenges facing the Ministry of Justice HC 1190
53rd Covid 19: supporting the vulnerable during lockdown HC 938
54th Improving single living accommodation for service personnel  HC 940
55th Environmental tax measures HC 937

56th Industrial Strategy Challenge Fund HC 941
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