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Dear Justin,
I am writing about an issue that has been raised with the Committee about Atos Independent
Assessment Services’ advice on allowing people who are trying to claim PIP to see a copy
of their assessment report.
You will be aware that our predecessor Committee emphasised how important it is that
people who are going through PIP assessments understand how the decision on their
eligibility was made. The previous Committee therefore recommended providing claimants
with copies of their assessment report by default, and allowing claimants to see what the
assessor is writing about them as the assessment takes place. The Department did not
accept these recommendations, but it agreed with the Committee that trust and
transparency, including easy access to reports, is crucial to PIP assessments working well.
I was therefore concerned to hear that Atos is advising claimants that they cannot ask DWP
to see a copy of their report until a decision on their claim has been reached.
As you will know, the Department’s own guidance makes clear that “the consultation report
is primarily for [case managers], but the claimant has a right to see it and can request a copy
from the DWP”.1 Atos’ guidance to claimants, however, says that “you can only request a
copy once DWP writes to you with their decision”.2 Similarly, an Atos leaflet says that “we
are unable to provide you with a copy of your assessment report, but you can request one
from DWP once they have reached a decision on your claim”.3
The other assessment provider for PIP, Capita, gives advice reflect the Department’s own
guidance. Capita’s guidance says that reports are sent to DWP “as soon as possible after
your consultation and you can request a copy from them”.4
1

: https://www.gov.uk/government/publications/personalindependence-payment-assessment-guide-for-assessmentproviders/pip-assessmentguide-part-1-the-assessment-process#completing-assessment-reports
2
https://www.mypipassessment.co.uk/yourassessment/after-your-pip-assessment/
3
From Leaflet: PIP assessments: how to make suggestions, comments and complaints
4
http://capitapip.co.uk/en/faqs/general-info.html

Claimants have 30 days from the date of DWP’s decision to request a Mandatory
Reconsideration. Stakeholders have told the Committee that decision letters can take up to
a week to arrive, and requesting an MR is time consuming. Claimants (many of whom will
be severely disabled or unwell) have to digest the contents of what can be a very lengthy
report, potentially seek advice and gather additional evidence, and set out the basis for
requesting the MR. There is no online or telephone option, so getting all of the necessary
documentation to the Department on time relies on the postal system. Delays in receiving a
copy of the report eats further into the time that claimants have to understand the decision,
decide if they want an MR, and apply for one.
I would be grateful if you would answer the following questions.
1. Please could you confirm whether it is the Department’s intention that claimants
should not be able to receive a copy of their report until a decision has been made?
2. If this is not the case: what actions will the Department take to ensure that misleading
information is removed from Atos’ communications with claimants?
a. What steps does the Department take to tell claimants proactively that they
are entitled to see their report at any point after the assessment?
3. What oversight does DWP have of the guidance distributed by assessment providers
more widely? For example, is there a quality control process, and who is responsible
for it?
Yours sincerely,

Rt Hon Stephen Timms MP
Chair, Work and Pensions Committee

